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Introduction

This report has been compiled by Cratus Communications, a community consultation agency that
specialises in local government and planning, and forms part of the planning application submitted by
Crossier Properties. The application proposes the redevelopment of the Former Star Pub, Hillingdon and is
one of two applications submitted for the site. Crosser Properties believe that both applications for the

site are acceptable.

The report outlines the community consultation work that has been carried out in line with the local
policy framework by Cratus Communications and the wider project team. Working collaboratively, we
have implemented a consultation process informed by the practices recommended by the London
Borough of Hillingdon's Statement of Community Involvement (2006). The key aims of the consultation

were:

e Toinform the local community of the draft proposals
e To consult the local community to canvas their views on the proposal, allow them to give their
opinion and ask questions

e To engage with the local authority and elected representatives.

Throughout the design process, Crossier Properties has sought to follow best planning practice and been

as transparent as possible with the local community.

Site Overview and Proposals

The application site is a corner plot previously occupied by The Star Public House. This building, together
with a number of ancillary buildings has now been demolished, leaving the site derelict and boarded. The
site is located on the northern site of Uxbridge Road, Hillingdon, set back from this main road on a slip

road known as Malborough Parade.

The site is within the London Borough of Hillingdon within Hillingdon East ward, close to the boundary of

Brunel and Charville wards.

Crossier Properties proposals are to build 10 new flats in a four-storey building with ground floor
commercial fronting onto Marlborough Parade and Uxbridge Road, and two new houses of low-three
storeys running along Star Road. There will be a total of 30 Bicycle Parking Spaces and 12 car parking
spaces. The flats will have large balconies and the houses small gardens. All residents will have access to a

shared garden which will be suitable for children to play safely.
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Local Policy Framework

The London Borough of Hillingdon Statement of Community Involvement (2006) states:

7.4 The Council encourages applicants to engage with the community at the earliest stage of
preparing their development proposal (pre-application stage). Applicants should consider the benefits
of involving the community in developments, which are considered likely to have an impact on the
community, having regard to the thresholds referred to in Table 7.1 above. An effective pre-application
consultation exercise is considered to be the best way of informing the public of the details of the
proposal and provides an opportunity for the public to review the information and make a meaningful
response to the proposals.

Throughout the consultation phase, the project team have been guided by London Borough Hillingdon'’s
policy on consulting with the community. This report outlines the steps that have been taken to consult

with the local community, in line with the Council’s guidance.

Localism Act (2011)

This proposal has developed and met the consultation principles established with the Localism Act for

consulting with the public. Principally, these are;

e The publication of the proposed application widely, to an extent that can be reasonably said to
bring the proposed application to the attention of the majority of persons who live at, or
otherwise occupy, premises in the vicinity of the land

e To make clear how interested persons may contact the applicant team should they wish to
comment or collaborate in relation to the proposed development

e To give such information about the timetable to ensure that persons wishing to comment on the
proposed development may do so in good time

e Have regard to the responses to consultation that have been made following the consultation

process
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National Planning Policy Framework (NPPF) 2019

The project team’s consultation work has complied with the NPPF’'s Framework (2019) in relation to pre-application

engagement and front-loading consultation. These principles are outlined below:

" Pre-application engagement and front loading

39. Early engagement has significant potential to improve the efficiency and effectiveness of the planning application
system for all parties. Good quality preapplication discussion enables better coordination between public and private

resources and improved outcomes for the community.

40. Local planning authorities have a key role to play in encouraging other parties to take maximum advantage of the
pre-application stage. They cannot require that a developer engages with them before submitting a planning
application, but they should encourage take-up of any pre-application services they offer. They should also, where
they think this would be beneficial, encourage any applicants who are not already required to do so by law to engage
with the local community and, where relevant, with statutory and non-statutory consultees, before submitting their

applications.

41. The more issues that can be resolved at pre-application stage, including the need to deliver improvements in
infrastructure and affordable housing, the greater the benefits. For their role in the planning system to be effective
and positive, statutory planning consultees will need to take the same early, pro-active approach, and provide advice
in a timely manner throughout the development process. This assists local planning authorities in issuing timely

decisions, helping to ensure that applicants do not experience unnecessary delays and costs.

42. The participation of other consenting bodies in pre-application discussions should enable early consideration of all
the fundamental issues relating to whether a particular development will be acceptable in principle, even where other
consents relating to how a development is built or operated are needed at a later stage. Wherever possible, parallel
processing of other consents should be encouraged to help speed up the process and resolve any issues as early as

possible.

43. The right information is crucial to good decision-making, particularly where formal assessments are required (such
as Environmental Impact Assessment, Habitats Regulations assessment and flood risk assessment). To avoid delay,
applicants should discuss what information is needed with the local planning authority and expert bodies as early as

possible.

44. Local planning authorities should publish a list of their information requirements for applications for planning
permission. These requirements should be kept to the minimum needed to make decisions, and should be reviewed
at least every two 14 years. Local planning authorities should only request supporting information that is relevant,

necessary and material to the application in question.

45. Local planning authorities should consult the appropriate bodies when considering applications for the siting of,

or changes to, major hazard sites, installations or pipelines, or for development around them.
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46. Applicants and local planning authorities should consider the potential for voluntary planning performance
agreements, where this might achieve a faster and more effective application process. Planning performance

agreements are likely to be needed for applications that are particularly large or complex to determine.”
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Community Consultation

Leaflet

In the first instance, the project team produced a leaflet to residents in the local area. The leaflet gave a

brief outline of the proposals for The Star Public House and provided contact details should any residents

have any queries about the proposals.

The leaflet outlined the scope of development and invited residents to a public exhibition event at which
the plans for The Star Public House were displayed in detail. The venue, dates and times for the public

exhibition were also included in the leaflet. A copy of the leaflet can be found in Appendix 1.

The leaflet was delivered to properties immediately around the site. The total number of letters delivered

was 460 and the delivery area can be seen below:
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Invitation emails were sent to previously identified community organisations and groups operating within

the local area. Those contacted included:

e Hillingdon Federation of Community Associations
e Hillingdon Community Association
e Uxbridge Community Association

e Oak Farm Residents Association

Email invites were also sent to London Borough Hillingdon councillors inviting them to the public

exhibition. Those councillors included:

e Hillingdon East ward
o Cllr Wayne Bridges
o Clir Alan Chapman
o CllIr Patricia Jackson
e Brunel ward
o ClIr Roy Chamdal
o CllIr Richard Mills
o CllIr Brian Stead
e Charville ward
o  ClIr Nicola Brightman
o ClIr Neil Fyfe

o  ClIr Paula Rodrigues

Both the community groups and councillors listed above were emailed a copy of the exhibition boards
after the public consultation event and invited them to share their comments. To date, no such comments

have been raised.
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Public Exhibition
To enable residents to view, comment and ask questions about the proposals for The Star Public House,
the project team, held a public exhibition in the local area for residents and community groups to attend.

The exhibition event was held at:

e St John The Baptist C of E Church, Royal Lane, Uxbridge, UB8 3QP
e Adpm-7pm

Members of the project team were present at the exhibition to talk through the plans and answer any

guestions attendees had.

At the exhibition, feedback forms and freepost envelopes were given to those who attended. This allowed

residents to submit feedback either at the event or at more convenient time.

Over the course of the public exhibition, there were four attendees. Those that attended were nearby
residents that had received the invitation leaflet. Two attendees were from Star Road, the other two came

from Charles Street.

A copy of the exhibition boards displayed at the public exhibition can be found in Appendix 2.
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Overall the project team’s consultation process comprised of:

e Invitation leaflet to residents including project team members contact details
e Public exhibition which allowed residents to:

o View proposals for the site

o Ask questions of the project team

o Leave feedback either verbally or using the feedback forms provided.

e Ad-hoc responses to resident’s queries
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Consultation Feedback Report

The consultation process conducted by the project team gave residents, community groups and
councillors the opportunity to view the proposals for The Star Public House, ask questions of the project
team and leave feedback both at the event or later using a variety of methods. Copies of the written

feedback sent to and received by Cratus can be found in Appendix 3.

Summary of Issues raised

Topic Comments

Parking Residents were concerned that a residential development could have the potential
to impact on Star Road. Owing to the busyness of Uxbridge Road, residents felt

that access into the site and parking facilities were a priority.

It was explained by the project team that the development would provide one car
parking space for each of the 17 new residential units. 15 parking spaces for the
flats would be in a ground floor car park, with the entrance on Star Road. One

parking space will be provided for each house, in a private space to the front.
The development would also provide 28 cycle spaces for the 17 new units.

Design Residents commented that they felt the design was ‘attractive,” and represented a
good use of the site.

Attendees felt that the houses on Star Road were sympathetic to existing
neighbours, whilst Uxbridge Road was a more fitting location for a five-storey

building.
A prevailing mood was for the vacant site to be brought back into use and it was

felt that this development was of acceptable design to achieve this.

Traffic Linked to comments on parking, residents raised concerns about the safety of the
junction at the top of Star Road and Uxbridge Road due the traffic levels of
Uxbridge Road.

It was explained that an assessment of the current levels of traffic, alongside a plan

on how potential effects on traffic will be managed and mitigated.
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Changes to the scheme

Since the public consultation a number of changes have been made to the proposals to reflect comments
received by London Borough Hillingdon’s officers and members of the public that attended the exhibition.

Those changes include:

e Areduction in the height of the flat block to four-storeys

e The provision of ground floor commercial space

Conclusion

The community consultation work undertaken by the project team has met the requirements set out by
the London Borough Hillingdon’s Statement of Community Involvement (2006) and gave the community

the opportunity to pass on their comments on the proposed development through:

o Leaflet to residents in the area which outlined the scope of development and included email and
telephone contact details for the project team.
e Hosting of a public exhibition held on 16™ July at St John The Baptist C of E Church, Royal Lane,
Uxbridge, UB8 3QP.
e Enabling residents to comment on the proposals either using:
o Feedback forms and associated freepost service
o Emailing Cratus through the dedicated consultation email address: thestar@cratus.co.uk
o Contacting Cratus using the contact details provided on the invitation leaflet and
exhibition boards
e Attending the public exhibition event as advertised on the invitation leaflet

e Ad-hoc responses to queries from local residents

The responses received have been addressed in the design evolution and as part of the planning

application in the supporting documents.
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Appendices

Appendix 1 - Leaflet to residents inviting them to the public exhibition event —16™" July 2019

INVITATION TO A PUBLIC CONSULTATION EVENT

Proposed redevelopment of the former
The Star Public House, Hillingdon

Full details of the public exhibition are overleaf.
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INVITATION TO A PUBLIC CONSULTATION EVENT

Proposed redevelopment of the former
The Star Public House, Hillingdon

» Bring a vacant site back into use » Improve the street-scene of both
. ‘ : Uxbridge Road and Star Road
» Provide new, high-quality homes =
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Public Consultation Invitation

Crossier Properties will be hosting a drop-in exhibition in July to share their

ite of the former The Star Public House.

TT

outline plans for t

~

Key members of the project team will be on hand to talk through the exhibition

boards and answer any questions you may have. Feedback forms will

be provided for you to share your comments on the proposed deve

for this site.

Public Event

0T

Date & Time

6" July 2019, 4:00pm - 7:.00pm

v

Location t John The Baptist C Of E Church, Royal Ln, Uxbridge LIB8 3QP

N Or are nable to a the exnhibit

020 8629 7198.

bward@cratus.co.uk o
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Appendix 2 — Exhibition boards

Welcome

e s e e

Thank you for taking the time to sttend tedey’s pubic exhibrion outining the plans
to recievelop the formar The Star Putlic House.

Crosser Preperties wans 1o share its wision for this site and 10 hesr your thoughts
on what is plarned to come forvard, Crossier Properties is icoking to redeveicp the
ste

» Provice 17 nev high-qualzy homes b Improve the street-scene of oth
Uxbridge Road and Star Roac
» Bring a vacant ste back rro use

Key membars of the project team are Mare today 1o talk you through the plans for
tha site and answer any questions you may heve. Feectack forms and freepost
erveicpes are 3lso provided 50 you can share your thoughts on the oropcsas

lIhe Star Public House
- n
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Site context

The sit2 lizz on the corer of Ukoridzs Road ang Star Road, on the setback slip-
road of Marlborcugh Parade. The site is in the London Borough of Hilingdon within
Hilingdon East ward, dese to the boundary of Brunel and Chanville vards.

The site was previcusly occupied by The Star Pubiic House frorting onto
Maribcrcugh Parade and Unbridge Road, with ancilary buildings running up Star
Road. All buildings on site have since been demolshed leaving 3 vacart site and
prowding the cpportunity to creste 3 new residential develcpment.

Trere has besn 3 previous planning soplication for this site submitted o LB
Hilingdon which was refused in 2016, Cressier Properties nas since acouired the
ste 2nd = brrgrg forvard and consulting residents on 3 SEpErEE NS DIETTINE
spplication.

Crosser Propertizs has endesvoursd to bring forward plans that sddress the
previous reasons for refuzsl and are more smenzble to the local ares whist sl
provwding new, high-guality nomes.

The
Hill
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Proposals

New homes

» Crosser Propertiss propose cresung . ¢ 15 naw flats in 3 fve-storsy bulding

17 new, high-quality homes across frenting ome Mariberough Parads
TWO SEparate elements: and \Uioriogs Road
» Two naw howses of low-three storeys
running aleng Star Road
Massing

The haight of the new Sulldings has been Sesigned 0 be sympathenc tothe
surrounding area. Close attenton has 2kso been paud 10 the ofering contexts of ooth

e more residential Star Road and the buser Marlorough Parace/Uxbndge Roas

b Star Roac: The mew heouses sre s » Uxbridge Road: The new flsts wil
lovithres storeys, vith the top ficor be within 5 five-storey bulding, with
COMaNINg STUC DECrOOMS ENSINE e tOp StorSy Set Dack to reduce its
the Nouses are in-keeping with the mpact vihilst harmonising with the
residertial strest. iarger scale nature of Uxoridgs Road

lhe Star Public House

gdon
IARLE
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Proposals

Amenities

Each flaz within the bulding cn Unoricips Roed wil have sccess to large. private
balcorves. The houses sicrg Star Road vl each have a small garden and a frore
yard space

All feure resideres vl 930 have acoess 1o 8 first-flocr shared garcen space
provicad in-oatween the flat bulding and the rew houses

Transport

The site has been desipreted with & Public Transport Accessibiity Level (PTAL of 2
and is close to 8 nurmter of bus routes providing access in and arcund the London
Boroughs cf Hilingdon and Ealing

Tha closast tren sWTCNs s Uxdridpe Station, approxmately 2 mies to tha norh,
and Soutral statice, approsdmately 3.5 miles to the south eest. These stations
provicke sccess inte cereral London via the Meercpolzan and Piccadily Lines in the
formar, and beth TIL Rail ana Naticral Rail from the iatte.

This developmenrt will provide 26 cycle parking soaces on site and 17 car parxing
spaces, spit thus
Cycle parking Car parking

b € 5Dazes M10CHtC 10 the naw houses e for @ach raw house on Str

on Star Road

b 22 spaces aliocated o tha new fl b 18 soaces allozated for eacn fla

on Uxbrige Road NIt on Uxbridge Road, houses n a
varad buiding In-batwen the naw
fat buikding ana the housas on St
Roas

HINTROAD

s

= ]

The Star Public House 7!

Hillingdon
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== )( o2

17 NEW HIGH-QUALITY AMIX OF 8 ONE-BED, 5 SUSTAINABLY
HOMES TWO-BED, AND 4 THREE- DESIGNED BUSLDINGS
BED HOMES

r—
NEW, SHARED, PRIVATE HEIGHTS SYMPATHETIC TO 17 CAR
GARDEN SPACE THE LOCAL AREA PARKING SPACES
o
% E p
28 CYCLE REDEVELOPMENT OF A GENEROUS ONSITE
PARKING SPACES VACANT SITE AMENITY SPACE

The Star Public House

ilingdon
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g

e

Thani you for ta<ing the Ume to come 3rd view the proposas for the st of the
foermer The Star Publc House, Hillingdon

Crosser Properties is commitiad to istening and engazing with the local communty
10 develcp propesals that respond 1o your viens for the sits so plesss do St us
know your comments cn the proposed devsslopment.

Lewing us know your thougnes € s25y, smply fll out 2 fesdback form and lesve ¢
with Us tocsy or use one of our freepost emvelcpes Fyou would lies o post 3 form
st 3 lster dats.

Altemarively, you can share your comments with us using the folowing contact
details:

@

thestanoratius co.uk

The Star Public House

Hillingdon
2
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/The Star Public House, Hillingdon
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The Star Public House, Hilling
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The Star Public House, Hillii
#FEEDBACK FORM

First Name ‘ 3 EToRD
Last Name
Email
Address

ViBio oQd
Your comments
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