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1.0

Executive Summary

1.1.1. Link Park LLP (the Applicant) appointed 
Kanda, a specialist community engagement 
and public affairs company, to undertake the 
community and stakeholder consultation in 
relation to a planning application for revised 
proposals for Link Park, Thorney Mill Road, West 
Drayton, UB7 7EZ.

1.1.2. This report has been informed by the 
National Planning Policy Framework (NPPF) 2019 
which promotes early community engagement in 
planning matters. 

1.1.3. The Applicant took into account the need 
for a thorough and far reaching consultation 
process despite the COVID-19 restrictions in 
place, and devised a strategy to match and 
exceed the level of consultation that would be 
seen in more normal circumstances.

1.1.4. This Application is for outline planning 
permission with the details of access, 
appearance, landscaping, layout and scale 
reserved for later determination. Demolition 
and redevelopment to comprise a data centre 
(Use Class B8 (Data Centre) or sui generis (Data 
Centre) of up to 55,000sqm (GEA) including 
ancillary offices, internal plant and equipment 
and substation. In addition to the above the 
Development may also include: car parking; 
provision of external plant and equipment and 
fuel storage; creation of servicing areas and 
provision of associated services, including waste, 
refuse, cycle storage and lighting; and for the 
laying out of the buildings; routes and open 
spaces within the development; realignment of 
railhead and all associated and ancillary works 
and operations including but not limited to: 
demolition; earthworks; provision of attenuation 
infrastructure, engineering operations.

1.2. Consultation process 

1.2.1. The consultation process was carried out 
in conjunction with pre-application meetings 
with planning officers at Buckinghamshire 
Council and correspondence with and Hillingdon 
Council, details of which are within the Planning 
Statement.

1.2.2. The brief was to develop and implement 
an engagement strategy to share the plans and 
collect feedback from residents and community 
groups in the area. 

1.2.3. The Applicant will continue to engage 
proactively with the community throughout the 
determination process.

1.3. Activities undertaken as part 
of the consultation process have 
included:

1.3.1. Emails sent to local political and 
community stakeholders asking for a meeting, on 
various dates.

1.3.2. Meetings held with:

•	 Buckinghamshire Local Enterprise 
Partnership, on the 10th June 2020

•	 Iver Parish Council Councillors, on the 6th 
July 2020 and the 15th September 2020.

•	 Iver Ward Councillors, on the 13th July 2020

•	 West Drayton Ward Councillors, on the 22nd 
July 2020

•	 Joy Morrissey MP, on the 8th October 2020

•	 Richings Park Residents’ Association, on the 
15th October 2020
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•	 Bucks Business First, on the 23rd October 
2020

1.3.3. A booklet, outlining the proposals and 
encouraging feedback, delivered to 4392 
addresses near to the site on the 3rd August 2020 
(Appendix 1)

1.3.4. An A5 flyer, advertising the second round of 
consultation, delivered to 4392 addresses near to 
the site on the 3rd December 2020 (Appendix 2)

1.3.5. A newspaper advert in the Bucks Free 
Press and the Slough and South Bucks Observer, 
both print and online, beginning on the 11th 
December 2020 (Appendix 3)

1.3.6. Social media advertising directing 
residents to the consultation website, running 
from 3rd December to the 14th December 2020 
(Appendix 4). The adverts reached 8,632 people 
43,574 times, and led to 317 click throughs to the 
website.

1.3.7. In order to comply with the Government’s 
regulations due to the COVID-19 pandemic, 
the Applicant took the decision to run the 
consultation process virtually. This primarily 
consisted of a consultation website, at www.
linkparkheathrow.com (Appendix 5 and 
Appendix 6).

1.3.8. The level of detail in which the proposals 
were discussed was equivalent to that which 
would have been displayed on boards at a public 
exhibition, and the at-a-distance consultation 
gave an equivalent, if not superior, opportunity 
for respondents to feed back their views through 
a series of questions and comment boxes.

1.3.9. Residents were directed to this website via 
the promotional materials in order to view the 
plans and give their feedback.

1.3.10. Two rounds of consultation took place.

1.4. First Round of Consultation (30th 
July – 2nd December 2020)

1.4.1. During the first round of consultation, the 
consultation website (Appendix 5) was visited 
by 277 individual users a total of 401 times. Each 
visitor spent an average of 3 minutes and 45 
seconds on the site. From these visits, 10 virtual 
feedback forms were completed.

1.5. Second Round of Consultation 
(3rd – 14th December 2020)

1.5.1. During the second round of consultation, 
the consultation website was visited by 720 
individual users a total of 828 times. Each visitor 
spent an average of 2 minutes and 3 seconds 
on the site. From these visits, 19 virtual feedback 
forms were completed.

1.5.2. 8 emails were also received to the 
dedicated project email address.

1.5.3. Throughout the consultation process, 
a dedicated project telephone number and 
email address were provided and managed by 
Kanda, to supply further information to residents, 
businesses and stakeholders on request.

1.5.4. The Applicant has sought input from a 
wide range of residents and stakeholders on the 
proposals, and has carefully considered their 
responses.

1.5.5. The Applicant is committed to continuing 
to discuss the proposals with the community, and 
meetings and correspondence with local political 
and community stakeholders is ongoing.
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1.6. Feedback Summary

1.6.1. The Applicant has sought input from a 
wide range of residents and stakeholders on the 
proposals, and has carefully considered their 
responses.

1.6.2. The feedback from respondents about the 
proposals has been overwhelmingly positive.

1.6.3. The change of use was welcomed by 
respondents, with the elimination of the vast 
majority of HGV movements particularly 
referenced as of benefit to the wider area.

1.6.4. Respondents recognised the importance 
of data centres to the UK economy, and the 
potential economic benefits that a data centre on 
the site could bring, including jobs, both direct 
and indirect, and firms relocating to the area.

1.6.5. Several respondents raised questions 
about the scheme, including one on the noise 
generated by the site, the amount of traffic 
generated by a data centre use, and one 
mentioning the potential impact on local views.

1.7. Response 

1.7.1. The Applicant agrees with the feedback 
from the respondents that a change of use for 
the site would be welcome in the area, all but 
eliminating the HGV traffic that currently causes 
significant amounts of road congestion.

1.7.2. The Applicant’s research into the potential 
for a data centre on the site supports the 
respondents’ overall position that data centres 
are increasingly in demand. The Applicant 
expects around 160 jobs, both direct and 
indirect, to be created by the site, and substantial 
additional investment would be generated for the 
local economy through the construction of a data 
centre under the application. 

1.7.3. The Applicant has committed to gifting 
high-value woodland that is currently part of the 
site subject to agreement with Buckinghamshire 
Council and Hillingdon Borough Council and has 
committed to retaining the vast majority of trees, 
with any removed to be replaced with more trees 
and greening elsewhere on the site.

1.7.4. The proposals will significantly reduce 
traffic on the local highways network and noise 
as demonstrated in the accompanying transport 
and noise assessments prepared by Cundall and 
Bellamy Roberts.

1.7.5. The LVIA has demonstrated that the 
proposed development can be reasonably 
accommodated on the site in principle from a 
landscape and visual perspective. 

1.7.6. The Applicant is committed to continuing 
engagement with local stakeholders throughout 
the decision-making process and wishes to be a 
good neighbour. This will continue following the 
submission of the application, and the Applicant 
remains open to discussion of the application 
with site neighbours, local residents and 
stakeholders.
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2.0

Introduction

2.1.1. The application concerns outline 
planning permission with the details of access, 
appearance, landscaping, layout and scale 
reserved for later determination. Demolition 
and redevelopment to comprise a data centre 
(Use Class B8 (Data Centre) or sui generis (Data 
Centre) of up to 55,000sqm (GEA) including 
ancillary offices, internal plant and equipment 
and substation. In addition to the above the 
Development may also include: car parking; 
provision of external plant and equipment and 
fuel storage; creation of servicing areas and 
provision of associated services, including waste, 
refuse, cycle storage and lighting; and for the 
laying out of the buildings; routes and open 
spaces within the development; realignment of 
rail head and all associated and ancillary works 
and operations including but not limited to: 
demolition; earthworks; provision of attenuation 
infrastructure, engineering operations. 

2.2. The Site 

2.2.1. The site is located Thorney Mill Road, West 
Drayton, UB7 7EZ, west of West Drayton and east 
of Iver Village. The site is located predominantly 
within the administrative area of Buckingham 
Council and also within the western fringes of the 
London Borough of Hillingdon.

2.2.2. The site is previously developed land within 
the Green Belt and benefits from an allocation for 
employment uses.

2.3. Planning History

2.3.1. In 1981 Buckinghamshire County Council 
granted two planning permissions at the site 
(SBD/1111/79 and SBD/1112/79). The first 
permission was for the reception and storage 

under cover of railborne aggregates for use in 
the creation of coated roadstone. The second 
permission was for the retention of buildings 
in use for the processing of those aggregates 
to form coated roadstone. The first permission 
extended over most of the site and the second 
related to an area in the south west corner of 
the site. Those permissions were subject to a 
planning condition relating to the hours of use 
but there was no restriction on the number of 
HGV’s coming to or leaving the site; nor was 
there any restriction on the routing which those 
vehicles should observe when passing through 
the neighbouring area.

2.3.2. In September 2019 SBDC resolved to 
grant permission for use as open storage of that 
part of the site which fell within their jurisdiction 
(ref.17/02353/FUL). The resolution is subject to 
the completion of S106 Agreement relating inter 
alia to the number and routing of HGV’s. 

2.3.3. In May 2020 LB Hillingdon granted 
certificates of lawfulness for the small part of 
the site on the east side which lies within their 
area. The certificates relate to use of the land 
as storage and the retention of a security fence 
along the boundary of the site (ref. 73420/
APP/2020/1076 and 1042 respectively).

2.3.4. It should be noted that the Applicant has 
not yet signed the S106 Agreement relating to 
application ref.17/02353.
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3.0

Consultation Process

3.1. The objectives of the consultation process 
were as follows:

3.1.1. To ensure key local stakeholders were 
informed of the plans and to hear their feedback.
 
3.1.2. To raise awareness of the proposals among 
local residents and businesses prior to the 
submission of a planning application.

3.1.3. To deliver ‘At a Distance’ engagement 
to facilitate consultation that respects social 
distancing measures.

3.1.4. To use a range of methods to ensure that 
the consultation has a wide reach, overcoming 
any barriers presented by consultation ‘at-a-
distance’.

3.1.5. To ensure that key information about the 
proposals was made available to the public in a 
transparent and accessible manner.

3.1.6. To create clear and ongoing lines of 
communication with residents and key local 
stakeholders the Applicant maintained an open 
dialogue with nearby residents and businesses 
throughout the consultation process and will 
continue to do so following submission.

3.1.7. The Applicant delivered a consultation with 
stakeholders, local residents and businesses in 
conjunction with meetings with representatives 
of Buckinghamshire Council and Hillingdon 
Borough Council. 

3.1.8. A programme of consultation with the 
wider community began in May 2020. 

3.2. At-a-Distance Consultation:

3.2.1. Due to the government’s advice on social 
distancing relating to the Coronavirus pandemic, 
the Applicant has decided to utilise an “at-
a-distance” engagement strategy to ensure 
a thorough consultation process could be 
maintained and the local community was able to 
effectively consider and respond to the emerging 
proposals. 

3.2.2. A number of alternative means of 
communication were employed to compensate 
for the lack of face-to-face consultation activities. 

3.2.3. The at-a-distance consultation was hosted 
on a dedicated project website at 
www.linkparkheathrow.com (Appendix 5 and 
Appendix 6).

3.2.4. When considering the at-a-distance 
consultation process the Applicant considered 
and followed these key principles:

3.2.5. To deliver ‘At a Distance’ engagement to 
facilitate consultation that respects COVID-19 
regulations 

3.2.6. To provide a level of consultation with the 
local community that matched or exceeded the 
consultation period that would be held without 
restrictions.
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3.3. The project website included:

•	 An overview of the proposals

•	 The reasoning behind the proposals 

•	 A list of frequently asked questions about the 
proposals with corresponding responses 

•	 Contact details for participants to get in touch 
with the project team

•	 A survey where participants could give their 
views on the proposals

3.3.1. The consultation website sought to achieve 
the highest standards of accessibility, using the 
example of the latest accessibility regulations 
for public sector bodies, meaning that – for 
example – users who struggle with learning, 
sight or language would be able to participate 
fully. Contact details for the project team were 
signposted throughout, and FAQs were made 
available.

3.3.2. Feedback tools were embedded into the 
website’s functionality, with an optional feedback 
survey made available in the ‘Have Your Say’ 
section, containing theme-specific questions 
accompanied by relevant information and 
imagery.

3.3.3. Explanations and disclaimers were 
provided throughout the website regarding users’ 
data protection and privacy rights under the 
General Data Protection Regulation 2016/679.

3.3.4. Respondents to the feedback survey were 
asked to provide an address and postcode, to 
ensure that feedback received reflected the 
views of local people. 

3.3.5. In discussing the proposals, the 
consultation clearly set out the guidance within 
the outline proposals on design, height and 
massing of the plans, as well as the wider 
context of both the site and information on the 
application. Alongside this, a summary of key 
facts about the proposals was included. 

3.3.6. The level of detail in which the proposals 
were discussed was equivalent to that which 
would have been displayed on boards at a public 
exhibition, and the at-a-distance consultation 
gave an equivalent, if not superior, opportunity 
for respondents to feed back their views through 
a series of questions and comment boxes.
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4.0

Stakeholder Meetings

4.1.1. From May 2020, a number of groups were 
contacted with information about the proposals 
for the site, and an offer to meet virtually and 
discuss them. 

4.1.2. Meetings were held with 7 stakeholder 
groups, a summary of which is below: 

Date Stakeholder Issues Response

10/06/20 Buckinghamshire 
Local Enterprise 
Partnership

Representatives from the 
Local Enterprise Partnership 
centred their questions 
around the economic benefits 
of the proposals.

The Applicant outlined 
the potential economic 
benefits of the proposals, 
including the creation of 
jobs and the attraction of 
further investment into 
Buckinghamshire.

06/07/20, 
15/09/20

Iver Parish 
Council 
Councillors

Councillors were either open 
or positive to the idea of a 
data centre use for the site 
and agreed with the Applicant 
that the HGV movements 
stemming from the current 
use of the site were 
detrimental to the wider area.

Questions were raised by 
Councillors on the use of 
‘waste’ heat generated, what 
was to happen with the 
railhead and corresponding 
gravel business currently 
on the site, and the footprint 
and size of any eventual 
development under the 
outline application.

The Applicant outlined a 
potential use for the excess 
heat generated by a data 
centre on the site, such as 
a residential development, 
but explained that this would 
require a purpose-built 
development.

The Applicant explained that 
the railhead would remain on 
site but would be redirected 
in order to allow for the 
construction of a data centre.

The Applicant set out the 
limits on height and size they 
would be following in the 
eventual outline application, 
with the height of any building 
unlikely to significantly exceed 
the current building on the 
site.



Link Park Heathrow | Statement of Community Involvement December 2020

14 14

Date Stakeholder Issues Response

13/07/20 Iver Ward 
Councillors

Councillors were open to 
the change of use for the 
site, and had a number of 
questions about the potential 
for noise generated by the 
cooling systems, the plan for 
the railhead on the site, and 
the number of jobs that the 
proposals would bring to the 
area.

The Applicant explained that 
the railhead would remain on 
site but would be redirected 
in order to facilitate the 
construction of a data centre.

The architect on behalf of 
the Applicant set out that 
the requirement for noise 
attenuation would be agreed 
with Buckinghamshire Council 
as the Planning Authority, 
and that this would be below 
current noise levels on the 
site.

The Applicant laid out their 
expected job figures for the 
site, of around 90 direct jobs. 

22/07/20 West Drayton 
Ward Councillors

Councillors were clear 
that there are number of 
negative effects on the wider 
community caused by the 
site’s current use, including 
noise and dust.

They were open to the 
change of use but asked for 
more detail on attenuation of 
noise from the site and were 
keen to ensure residents living 
in Hillingdon Borough as well 
as Buckinghamshire were 
consulted.

The Applicant agreed that a 
number of issues stemmed 
from the current issues 
on the site and stated that 
these would be substantially 
reduced under a data centre 
use. 

The architect on behalf of 
the Applicant set out that 
the requirement for noise 
attenuation would be agreed 
with Buckinghamshire Council 
as the Planning Authority, 
and that this would be below 
current noise levels on the 
site.

Kanda, on behalf of the 
Applicant, agreed to ensure 
that nearby residents in 
Hillingdon would be made 
aware of the consultation, and 
agreed to send a copy of the 
distribution area of the A5 flyer 
promoting the consultation to 
the Councillors.
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Date Stakeholder Issues Response

08/10/20 Joy Morrissey MP Joy Morrissey MP was 
open to a change of use 
for the site in line with the 
proposals and was keen to 
see engagement with local 
stakeholders including Iver 
Ward Councillors and Iver 
Parish Councillors.

The Applicant went through 
the consultation process that 
had taken place so far at that 
time, which had included 
Iver Ward Councillors and 
Iver Parish Councillors, and 
the intention to run a second 
round of consultation.

15/10/20 Richings Park 
Residents’ 
Association

Representatives from the 
Richings Park Residents’ 
Association were positive 
about the proposals and 
recognised the reduction in 
HGV movements from the 
site the change of use would 
cause.

They had questions regarding 
the viability of the site relative 
to the future of HS2 and 
Heathrow Airport, and asked 
about the prospect of the 
site and any potential data 
centre buildings constructed 
changing in use at a later date.

The Applicant welcomed 
the Association’s support for 
a change of use from the 
current use.

The Applicant confirmed that 
the viability of the site did not 
rely upon any infrastructure 
projects, including HS2 or 
any proposed expansion of 
Heathrow Airport, instead 
relying on the consistently 
growing market for data 
centre capacity.

The Applicant confirmed that 
any change of use from a data 
centre in the future would 
require a separate planning 
application.

23/10/20 Bucks Business 
First

The representative from 
Bucks Business First was very 
positive about the proposals, 
saying that a boost to the 
local economy would be 
welcomed.

She asked for further 
information on the types of 
jobs that would be created as 
part of the proposals.

The Applicant agreed 
with the representative 
from Bucks Business First 
that a boost such as this 
would be useful for the 
Buckinghamshire economy, 
particularly considering the 
currently difficult economic 
circumstances.

The Applicant outlined where 
and in what industries the new 
jobs, both direct and indirect, 
would be created.

4.1.3. Political and community groups were, in addition, directed to the consultation website to give 
their views.
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5.0

First Round of Consultation

5.1.1. The first round ‘at-a-distance’ consultation 
ran from the 30th July to the 2nd December 
2020, giving the opportunity for residents to view 
the proposals and provide feedback.

5.1.2. Residents were directed to www.
linkparkheathrow.com (Appendix 5) to take part 
in the consultation.

5.1.3. A booklet (Appendix 1), outlining the 
proposals and encouraging feedback via the 
consultation website, was delivered to 4392 
addresses near to the site on the 3rd August 
2020.

5.2. Engagement 

5.2.1. During the first round of consultation, the 
consultation website was visited by 277 individual 
users a total of 401 times. Each visitor spent an 
average of 3 minutes and 45 seconds on the site. 
From these visits, 10 virtual feedback forms were 
completed.
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6.0

Quantitative Feedback Exhibition 1

6.1.1. Of the 10 feedback forms completed, the results are outlined below.

The current uses of the site lead of the substantial and unavoidable HGV 
movements.

Strongly Agree 
7 | 78%

No View
1 | 11%

Strongly Disagree
1 | 11%

9
Responses

Data centres are a critical part of the UK’s infrastructure.

Strongly Agree 
6 | 67%

Somewhat Agree
1 | 11%

No View
2 | 22%

9
Responses
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Link Park Heathrow is a highly suitable site for a data centre.

Strongly Agree 
5 | 56%

Somewhat Agree
2 | 22%

Strongly Disagree
1 | 11%

9
Responses

A data centre will eliminate many of the disadvantages of the current use of 
the site, including the congestion caused by HGVs.

Strongly Agree 
6 | 67%

Somewhat Agree
2 | 22%

No View
1 | 11%

9
Responses

No View
1 | 11%
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The creation of between fifty to ninety jobs as part of the development is 
welcome.

Strongly Agree 
5 | 56%

No View
1 | 11%

9
Responses

The proposals have taken a sensitive approach to the development’s impact 
on the landscape and wider environment. 

Strongly Agree 
2 | 22%

No View
2 | 22%

Somewhat Disagree
1 | 11%

9
Responses

Somewhat Agree
3 | 33%

Somewhat Agree 
4 | 44%
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7.0

Qualitative Feedback – Exhibition 1

7.1.1. A number of comments were left by respondents, providing feedback on the proposals and 
raising several issues across a number of areas of the plans. Below is a summary of these issues and 
the Applicant’s responses.

Issues Response

Change from the Current Use

The prospect of a change of use for the site 
was almost universally welcomed, though one 
respondent wanted more information on how 
this particular site was chosen. Respondents 
considered the HGV traffic currently generated 
from the site to be a major issue and were 
pleased that an alternative had been proposed. 
One respondent did however question how 
much the site is currently used.

One respondent stated that ‘Iver High Street 
can be a traffic nightmare. Your development 
will alleviate this to a good degree.’

The Applicant agrees with respondents that 
the use of a data centre is far more suitable for 
the site relative to current uses, and will all but 
eliminate HGV movements to and from the site 
that currently causes significant amounts of 
congestion in Iver and Richings Park.

It is the Applicant’s assessment that the site 
is currently used heavily, with over 200 HGV 
movements generated per day.

The site is uniquely suited to this use as there 
is no equivalent site of the size necessary 
for a large scale data centre in the area, that 
fulfils the two main needs for a data centre 
location: access to large amounts of power and 
fibreoptic cabling. 

Demand for Data Centres

Respondents agreed that demand for data 
centres is growing, though several hoped that 
the increased pace of this due to COVID-19 
would be temporary as the economy eventually 
recovers and working at home is no longer 
necessary. 

The Applicant has commissioned thorough 
viability assessments of the site and analysis 
of the data centre market prior to deciding to 
pursue a data centre use for the site.

Whilst it is true that the data centre market has 
been accelerated by the COVID-19 pandemic, 
upon its conclusion it will remain the case 
that demand for data centre capacity will 
substantially outstrip supply.
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Issues Response

Environment and Sustainability

The high value woodland within the site is 
clearly important to respondents, and there 
were several suggestions about how this 
could be used, including turning it into public 
amenity space, and that the development as 
a whole could lead to a net gain in greenery. 
One respondent also stated that it should be 
protected during construction works.

In addition, one respondent argued that the 
energy used by the data centre should be 
renewable. 

The Applicant has committed to gifting high 
value woodland subject to agreement with 
Buckinghamshire Council and Hillingdon 
Borough Council. These discussions are 
ongoing, and the Applicant is open to 
suggestions on its future.

The vast majority of trees on the site will be 
retained, and any removed will be replaced 
with more trees and greening elsewhere on the 
site.

Whilst an operator for a potential data centre 
on the site has not been found, the Applicant is 
confident that any that would eventually use the 
site will use renewable energy exclusively.

Economy and Job Creation

The impact on the economy of the proposals 
was welcomed by several respondents, with 
one saying ‘information is industry’s most 
valuable asset’. 

The increase in jobs specifically was also raised 
by respondents, with one respondent calling 
them the ‘right kind of jobs’, and another stating 
that the jobs should be for local people.

The Applicant agrees with the several 
respondents who spoke positively about the 
data centre’s effect on the economy. 

As well as creating 160 direct and indirect jobs, 
evidence from other data centre locations, 
including Bath Road in Slough, is that this 
will lead to a knock on effect with companies 
related to data centre operation, and those 
leasing space within the data centre, setting up 
locations nearby.
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8.0

Second Round of Consultation

8.1.1. The second round of ‘at-a-distance’ 
consultation ran from the 3rd December to the 
14th December 2020, giving the opportunity 
for residents to view the proposals and provide 
feedback.

8.1.2. Residents were directed to www.
linkparkheathrow.com to take part in the 
consultation (Appendix 6).

8.1.3. The at-a-distance consultation was 
promoted to through a number of methods:

•	 Emails sent to local political and community 
stakeholders informing them of the launch of 
the second round of consultation

•	 An A5 flyer delivered to 4392 addresses 
near to the site on the 3rd December 2020 
(Appendix 2)

•	 A newspaper advert in the Bucks Free Press 
and the Slough and South Bucks Observer, 
both print and online, beginning on the 11th 
December 2020 (Appendix 3)

•	 Online advertising directing residents to 
the consultation website, running from 3rd 
December to the 14th December 2020 
(Appendix IV). The adverts reached 8,632 
people 43,574 times, and led to 317 click 
throughs to the website.

8.2. Engagement 

8.2.1. During the second round of consultation, 
the consultation website was visited by 720 
individual users a total of 828 times. Each visitor 
spent an average of 2 minutes and 3 seconds 
on the site. From these visits, 19 virtual feedback 
forms were completed.



9.0

Quantitative Feedback – Exhibition 2
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9.0

Quantitative Feedback – Exhibition 2

9.1.1. Of the 19 feedback forms completed, the results are outlined below.

I would support a change of use for the site that would eliminate the need 
for HGV movements almost entirely.

Strongly Agree 
17 | 85%

Somewhat Agree
2 | 10%

No View
1 | 5%

20
Responses

Do you consider data centres to be an important part of the UK economy?

Strongly Agree 
13 | 65%

Somewhat Agree
6 | 30%

No View
1 | 5%

20
Responses
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Should the south of Buckinghamshire take advantage of the increasing 
demand for data centres?

Strongly Agree 
13 | 56%

No View
4 | 20%

19
Responses

Link Park Heathrow has a number of key attributes that make it an ideal 
location for a data centre.

Strongly Agree 
10 | 50%

No View
3 | 15%

Somewhat Disagree
1 | 5%

20
Responses

Somewhat Agree
1 | 10%

Somewhat Disagree
1 | 5%

Somewhat Agree
6 | 30%
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A data centre on this site would have a positive impact on the local 
economy. 

Strongly Agree 
10| 50%

No View
2 | 10%

19
Responses

The impact on the community by these proposals would be reduced relative 
to the current use of the site.

Strongly Agree 
11 | 55%

No View
2 | 10%

Somewhat Disagree
3 | 15%

20
Responses

Somewhat Agree
7 | 35%

Somewhat Disagree
1 | 5%

Somewhat Agree
4 | 20%



10.0

Qualitative Feedback – Exhibition 2
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10.0

Qualitative Feedback – Exhibition 2

10.1.1. A number of comments were left by respondents, providing feedback on the proposals and 
raising several issues across a number of areas of the plans. Below is a summary of these issues and 
the Applicant’s responses.

Issues Response

Change from the Current Use

Respondents welcomed the change of 
use of the site, with several recognising the 
detrimental effects HGV movements stemming 
from the site’s current use cause in the area, 
with one comment stating ‘the sooner the 
better’.

One respondent commented that ‘we need to 
be encouraging projects like this’ and that the 
scheme has great potential’.

One respondent asked why this site in particular 
had been selected for a potential data centre 
use and had the view that there were other 
suitable sites in the area.

The Applicant agrees with respondents that 
the use of a data centre is far more suitable for 
the site relative to current uses, and will all but 
eliminate HGV movements to and from the site 
that currently causes significant amounts of 
congestion in Iver and Richings Park.

The site is uniquely suited to this use as there 
is no equivalent site of the size necessary 
for a large-scale data centre in the area, that 
fulfils the two main needs for a data centre 
location: access to large amounts of power and 
fibreoptic cabling. 
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Issues Response

Impact on the Wider Area

Whilst the reduction in HGV movements from 
the site was welcomed, several respondents 
had questions about the level of traffic 
generated by the potential new use for the site, 
as well as its construction.

One respondent expressed concern that the 
area would still need aggregate distribution as 
currently takes place on the site, and that the 
traffic currently seen would be moved rather 
than eliminated.

Additionally, one respondent expressed 
concern about the size of the potential building 
and its impact on views, with another asking for 
further clarification on the noise generated on 
the site. 

Several respondents asked for engagement 
with the community to continue as the 
application moves forward.

The existing site generates 361 daily vehicle 
movements, 202 (56%) of which being HGVs. 
This figure is taken from manual traffic count 
data at the site access, from a snap-shot survey 
during existing lawful use. The proposed Data 
Centre development will generate a predicted 
156 daily vehicle movements, comprising 
mostly cars but also small vans occasionally. 
Therefore, the proposed development will 
result in a net reduction of traffic generated by 
the site. Any alternative site to host the current 
activities on the site, including aggregates 
handling and distribution, would be subject to a 
separate planning application.

The Applicant has worked hard to limit the 
impact of any potential building under the 
outline application on surrounding views, by 
taking advantage of landscaping, trees and 
natural features. The application limits the 
height of any building on the site to 25 metres, 
not significantly taller than the current building 
on site. 

The noise generated by any potential data 
centre under the application will be under limits 
agreed with Buckinghamshire Council, and will 
be below the noise levels generated by the 
current use of the site.

The Applicant is committed to continuing 
engagement with local stakeholders 
throughout the process and wishes to be a 
good neighbour. This will continue following 
the submission of the application, and the 
Applicant remains open to discussion of the 
application with site neighbours, local residents 
and stakeholders.
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Issues Response

Environment and Sustainability

Several respondents mentioned the 
environmental impact of the proposals, with 
one stating that it should be a condition that the 
energy supply used by the potential data centre 
is renewable.

In addition, a number of respondents reacted 
positively to the retention of trees and potential 
for gifting the high-value woodland and were 
keen for green space to be maximised by the 
application.

Whilst an operator for a potential data centre 
on the site has not been found, the Applicant is 
confident that any that would eventually use the 
site will use renewable energy exclusively.

The vast majority of trees on the site will be 
retained, and any removed will be replaced 
with more trees and greening elsewhere on the 
site. In addition, the Applicant has committed 
to gifting high value woodland subject to 
agreement with Buckinghamshire Council and 
Hillingdon Borough Council. These discussions 
are ongoing, and the Applicant is open to 
suggestions on its future.

Economy and Job Creation

Respondents agreed that a data centre use 
would be economically beneficial for the 
area. One respondent said that ‘we need to 
be encouraging projects like this’ and that the 
scheme has great potential’.

One respondent raised the fact that 
this application may encourage further 
development in the area.

Respondents were pleased to see the 
prospect of job creation in the area due to 
the development, and several stated their 
preference that these jobs be for local people. 

The Applicant agrees with the several 
respondents who spoke positively about the 
data centre’s effect on the economy. 

Whilst it is the case that the introduction of a 
data centre will bring investment into the south 
of Buckinghamshire, any developments on 
other sites would require a separate planning 
application. 

The Applicant estimates that a data centre on 
the site would create around 160 direct and 
indirect jobs.



11.0

Next Steps
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11.0

Next Steps

11.1.1. The Applicant is committed to continuing 
engagement with local stakeholders throughout 
the process and wishes to be a good neighbour. 
This will continue following the submission of the 
planning application, and the Applicant remains 
open to discussion of the application with site 
neighbours, local residents and stakeholders 
during the determination process.

11.1.2. As well as working with Buckinghamshire 
and Hillingdon Councils on the due planning 
process, the Applicant will continue to respond 
to requests for information and questions and will 
offer key stakeholders the opportunity to meet to 
discuss the proposals.



12.0

Summary
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12.0

Summary

12.1.1. The consultation process was carried out 
in conjunction with pre-application meetings with 
planning officers at Buckinghamshire Council and 
correspondence with Hillingdon Council. Details 
of pre-application engagement are provided in 
the Planning Statement.

12.1.2. The consultation process began in 
May 2020 and sought to engage with local 
businesses, residents, and the wider community.  

12.2. Activities undertaken as part 
of the consultation process have 
included:

12.2.1. Emails sent to local political and 
community stakeholders asking for a meeting, on 
various dates.

12.2.2.Meetings held with:

•	 Buckinghamshire Local Enterprise 
Partnership, on the 10th June 2020

•	 Iver Parish Council Councillors, on the 6th 
July 2020 and the 15th September 2020

•	 Iver Ward Councillors, on the 13th July 2020

•	 West Drayton Ward Councillors, on the 22nd 
July 2020

•	 Joy Morrissey MP, on the 8th October 2020

•	 Richings Park Residents’ Association, on the 
15th October 2020

•	 Bucks Business First, on the 23rd October 
2020

12.2.3. A booklet, outlining the proposals and 
encouraging feedback, delivered to 4392 
addresses near to the site on the 3rd August 2020 
(Appendix I)

12.2.4. An A5 flyer, advertising the second round 
of consultation, delivered to 4392 addresses near 
to the site on the 3rd December 2020 (Appendix 
II)

12.2.5. A newspaper advert in the Bucks Free 
Press and the Slough and South Bucks Observer, 
both print and online, beginning on the 11th 
December 2020 (Appendix III)

12.2.6. Online advertising directing residents 
to the consultation website, running from 
3rd December to the 14th December 2020 
(Appendix IV). The adverts reached 8,632 people 
43,574 times, and led to 317 click throughs to the 
website.

12.2.7. In order to comply with the Government’s 
regulations due to the COVID-19 pandemic, 
the Applicant took the decision to run the 
consultation process virtually. This primarily 
consisted of a consultation website, at www.
linkparkheathrow.com (Appendix V and 
Appendix VI)

12.2.8. The level of detail in which the proposals 
were discussed was equivalent to that which 
would have been displayed on boards at a public 
exhibition, and the at-a-distance consultation 
gave an equivalent, if not superior, opportunity 
for respondents to feed back their views through 
a series of questions and comment boxes.

12.2.9. Residents were directed to this website in 
order to view the plans and give their feedback.

12.2.10. Two rounds of consultation took place.
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12.3. First Round of Consultation 
(30th July – 2nd December 2020)

12.3.1. During the first round of consultation, the 
consultation website (Appendix V) was visited 
by 277 individual users a total of 401 times. Each 
visitor spent an average of 3 minutes and 45 
seconds on the site. From these visits, 10 virtual 
feedback forms were completed.

12.4. Second Round of Consultation 
(3rd – 14th December 2020)

12.4.1. During the second round of consultation, 
the consultation website was visited by 720 
individual users a total of 828 times. Each visitor 
spent an average of 2 minutes and 3 seconds 
on the site. From these visits, 19 virtual feedback 
forms were completed.

12.4.2. 8 emails were also received to the 
dedicated project email address.

12.4.3. Throughout the consultation process, 
a dedicated project telephone number and 
email address were provided and managed by 
Kanda, to supply further information to residents, 
businesses and stakeholders on request.

12.4.4. The Applicant has sought input from a 
wide range of residents and stakeholders on the 
proposals, and has carefully considered their 
responses.

12.5. Summary of Feedback

12.5.1. The feedback from respondents about the 
proposals has been overwhelmingly positive.

12.5.2. The change of use was welcomed by 
respondents, with the elimination of the vast 
majority of HGV movements currently generated 
from the site particularly referenced as of benefit 
to the wider area.

12.5.3. Respondents recognised the importance 
of data centres to the UK economy, and the 
potential economic benefits that a data centre on 
the site could bring, including jobs, both direct 
and indirect, and firms relocating to the area.

12.5.4. A number of respondents raised issues 
relating to the environment, with the potential 
for the gifting of high-value woodland within the 
site viewed positively, and several respondents 
commenting that the energy use of a data centre 
on the site should use renewable energy.

12.5.5. Several respondents raised questions 
about the scheme, including one on the noise 
generated by the site, the amount of traffic 
generated by a data centre use, and one 
mentioning the potential impact on local views.

12.6. Conclusion

12.6.1. The Applicant agrees with the feedback 
from the respondents that a change of use for 
the site would be welcome in the area, all but 
eliminating the HGV traffic generated from the 
site that currently causes significant amounts of 
road congestion.

12.6.2. The Applicant’s research into the potential 
for a data centre on the site supports the 
respondents’ overall position that data centres 
are increasingly in demand. The Applicant 
expects around 160 jobs, both direct and 
indirect, to be created by the site, and substantial 
additional investment would be generated for the 
local economy through the construction of a data 
centre under the application. 

12.6.3. The Applicant has committed to gifting 
high value woodland subject to agreement 
with Buckinghamshire Council and Hillingdon 
Borough Council. that is currently part of the site 
and has committed to retaining the vast majority 
of trees, with any removed to be replaced with 
more trees and greening elsewhere on the site.
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12.6.4. The proposals will significantly reduce 
traffic on the local highways network and noise 
as demonstrated in the accompanying transport 
and noise assessments prepared by Cundall and 
Bellamy Roberts as part of the application. 

12.6.5. The LVIA has demonstrated that the 
proposed development can be reasonably 
accommodated on the site in principle from a 
landscape and visual perspective.

12.6.6. The Applicant is committed to continuing 
engagement with local stakeholders throughout 
the decision-making process and wishes to be a 
good neighbour. This will continue following the 
submission of the application, and the Applicant 
remains open to discussion of the application 
with site neighbours, local residents and 
stakeholders.

12.6.7. The proposals provide the opportunity to 
eliminate a number of negative effects on the 
community that stem from the current use of the 
site, whilst bringing a number of wider benefits to 
the local area.



Appendices



Link Park Heathrow | Statement of Community Involvement December 2020

42 42

Appendix I

Booklet

Link Park Heathrow LLP are pleased to present our developing proposals 
for Link Park Heathrow, Thorney Mill Road, Heathrow, UB7 7EZ. 

The site is currently home to a mix of B8 storage and aggregates handling, but has far greater 
potential as a site for a high-tech data centre. A development of this kind would boost the local 
economy, help consolidate Buckinghamshire and the surrounding area as a lead location for this 
industry, and provide a more appropriate use for the site considering the surrounding area. 

At this early stage of developing our plans, we wanted to share how we have reached this 
conclusion, whilst setting out our proposals’ many potential benefits to the area.

We want to hear your thoughts on our emerging 
proposals. Visit linkparkheathrow.com to view our 
plans in more detail, and let us know what you think.
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The Site

The site has a long history of industrial-commercial 
use, beginning with sand and gravel extraction, 
followed by the storage and processing of railborne 
aggregates using a railhead taken off the adjoining 
branch line into the Northern corner of the site. It 
is currently home to several different industries, 
including the leasing of construction vehicles, 
infrastructure construction and development, the 
storage of replacement vehicles for insurance 
claims, and aggregate importation by rail, and 
distribution by HGV vehicles.

The site has historically been restricted to HGV 
movements between 6am and 6pm, and in 
October 2019 a resolution to granted planning 
permission regularised B8 use, and imposed a 
restriction of 204 HGV movements per day. The 
S106 agreement relating to this is currently with 
solicitors. These HGV movements form a significant 
amount of the traffic moving through Iver and 
Richings Park.

The development of a data centre on the site will, 
almost completely, eliminate the present impact 
on the surrounding area of HGV movements 
whilst providing a considerable boost to the local 
economy.

The Site Under its Current Use

Link Park is predominantly within Buckinghamshire Council, although a small part lies within 
the London Borough of Hillingdon. As well as the main site consisting of approximately 11.5 
acres, there is also a large area of adjoining woodland, comprising 21.5 acres.
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In short, data centres provide the space, power and cooling for our network infrastructure. They 
house large groups of computer servers, designed for remote storage, processing and the 
distribution of data at scale.

Data now forms the most mobile commodity in existence and is critical to the new economy, with 
‘invisible’ data centres operating as an integral part of every click, swipe or tap we make online. On 
average, each new data centre adds up to $700 million to each global economy.

A site requires a number of specific factors for it to be suitable as a data centre, including:

• Access to a large amount of reliable electricity power, which is available at Iver Lalehan and 
North Hyde substations, and additionally through a National grid 275KVA cable located nearby.

• A location close to main markets, which allow clients to visit the site easily, but not so close 
that electricity or internet issues will affect both the data centre and the client site. This usually 
means a travel time of approximately sixty minutes.

• A fast and reliable internet connection, or the capacity for one, available nearby from the Grand 
Union Canal and the West Coast Mainline.

• A minimal risk of flooding, like Link Park Heathrow, which is on raised ground.

Link Park is most unusual in that it fulfils all of these requirements and provides an exceptional 
opportunity to meet the demand for large-scale data centres which, whilst already significant, will 
only grow in the years to come.

Data Centres
A data centre is a secure facility that houses Information Technology (IT) infrastructure, such 
as data storage or computer processing power. 

The main purpose of a data centre is to store and process data, in a similar way to IT rooms in 
offices, which in many cases they replace. This ranges from simple storage of backups to the 
housing of mission-critical digital apparatus to keep a company or Government department 
operational in the event of a failure elsewhere. As well as eliminating the need for larger offices 
that include room for data storage and processing, and therefore larger rent costs for businesses, 
storing data offsite provides additional security and reliability.

With the increased importance of IT to 
the economy, demand for data centres 
has grown exponentially, and has surged 
as a result of the current pandemic. Data 
centres underpin almost every aspect of 
modern life, but to many, their purpose 
and importance to society is obscure. So, 
what is a data centre, and why do they 
matter, especially in a post COVID world? 
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Our Proposals
The change from the current mix of storage and aggegates to a high-tech data centre deals 
with a number of issues for the local community caused by the site’s current uses. 

The decrease in HGV traffic would not only solve congestion issues. Air quality would improve, 
noise would be reduced and roads would become safer.
 
Unlike the current use of the site, external lighting would not be necessary and the new 
development would not be visible in long distance views. In addition to these factors, our proposals 
would bring additional benefits to the local area:

• We estimate that ninety jobs would be created in onsite control and maintainence, as well as 
security, as part of the proposals. Additionally, a significant number of jobs will be indirectly 
created, through both the construction process and the additional capacity for the data needs 
of companies that the data centre would facilitate.

• The huge demand for data centres of this capacity points to the viability of the proposals. With 
this, business rates income would increase dramatically with the new usage, whilst at the same 
time the impact on council services such as highway maintenance and waste disposal would be 
lessened. 

• Alongside a number of developments in nearby Slough, a data centre of this capacity will help 
to consolidate this area of the country as a market leader in data services in the UK, and in 
Europe more widely.

We believe that this site provides a rare opportunity to make a significant boost to the local 
economy, whilst providing a use for the site that better reflects its location.

Get in touch:

        consultation@linkparkheathrow.com

        020 3900 3676

We want to hear your thoughts on our emerging proposals. Visit 
linkparkheathrow.com to view our plans in more detail, and let 
us know what you think.
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Appendix II

A5 Flyer

Let us know what you think.
We are inviting you to give your thoughts about our proposals for  
Link Park Heathrow, Thorney Mill Rd, Iver UB7 7EZ. We are pleased to present 
our plans for a high-tech data centre, replacing the current mix of B8 storage 
and aggregates handling presently on site and almost completely eliminating 
the large number of HGV movements these uses currently generate.

We are running a public consultation about our plans, which is open until the 
14th December. You can view the proposals, leave your feedback and get in 
touch with the team at www.linkparkheathrow.com. 

If you have any questions about our proposals or the consultation process, 
please contact us using the details below:

Get in touch:
consultation@linkparkheathrow.com       www.linkparkheathrow.com 020 3900 3676

     Precedent image of a potential development under our proposals   

Proposals for 



Link Park Heathrow | Statement of Community Involvement December 2020

47 47

The Current Site

Benefits of a Data Centre

The site is currently home to several 
different industries, including the 
leasing of construction vehicles, 
infrastructure construction and 
development, the storage of 
replacement vehicles for insurance 
claims, and aggregate importation by 
rail, and distribution by HGV vehicles.

As well as the near elimination of HGV traffic to and from the site, a data centre 
would bring a number of benefits to the area:

We estimate that 160 
additional jobs would  
be created, both direct  

and indirect

There would be a dramatic 
increase in Business Rates 

income from the site as 
well as other contributions 

to the local community

The ‘Cluster Effect’ would 
mean that the existence 
of this data centre would 

attract related industries, 
and even potentially other 
data centres, to this part of 

Buckinghamshire

HGV movements to and from  
the site caused by these uses  
form a significant amount of the 
traffic moving through Iver and 
Richings Park.

The development of a data centre 
on the site will, almost completely, 
eliminate the present impact on the 
surrounding area of HGV movements 
whilst providing a considerable 
boost to the local economy.

We want to hear your thoughts –  
Let us know what you think at www.linkparkheathrow.com.
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Appendix III

Newspaper Advert

Link Park Heathrow LLP are proud to present proposals  
for Link Park Heathrow, Thorney Mill Rd, Iver UB7 7EZ. 

We are proposing a high-tech data centre, eliminating HGV traffic to 
and from the site.

A data centre on this site will create local jobs, be of significant benefit 
to the wider economy, and take advantage of the growing demand for 
data centre capacity in the area.

Visit our Virtual Exhibition at www.linkparkheathrow.com

We want to hear your thoughts about our proposals. Visit our website 
to find out more and complete our online survey. We request that 
feedback be submitted before the 14th December.

www.linkparkheathrow.com
consultation@linkparkheathrow.com 020 3900 3676

     Precedent image of a potential development under our proposals   
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Appendix IV

Social Media Adverts
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Appendix V

Consultation Website - First Round
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Appendix VI

Consultation Website - Second Round
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