Development Management

APP REF No.

69992/ADV/2026/33

DELEGATED ADVERTISEMENT DECISION

- Please select each of the calegories thal enables this applicalion fo be
determined under delegafed powers

- Cntenia 1 to 5 or criteria 7 fo 9 must be addressed for all categories of
spplication, except for applicafions for Centificates of Lawfulness, elc.

APPROVAL RECOMMEMDED: GENERAL

Select an Option

1.

Mo valid planning application objection in the form of a pefition
of 20 or more signatures, has been received

2. Application complies with all relevant planning policies and is
acceptable on planning grounds

3. | There is no Committes resolution for the enforcement action

4. | There is no effect on listed buildings or their settings

5. | The site iz not in the Green Belt (but see 11 below)

REFU3AL RECOMMEMNDED: GENERAL

The delegation powers schedule has
been changed. Interim Director of
Planning, Regeneration & Public Realm
can determine this application

Case Officer:

Signature:

Date:

G. Application is contrary to relevant planning policies/standards

¥. Mo petition of 20 or more signatures has been received

&. | Application has not been supported independently by a person/s A delegated decigion is appropriate and
9. | The site iz not in Green Belt (but see 11 below) the yecommnesudation,

RESIDENTIAL DEVELOPMENT

10. | Single dwelling or less than 10 dwelling units and/or a site of
less than 0.5 ha
11. | Househeolder application in the Green Belt

conditionz/reasons for refusal and
informative's are satisfactory.

Team Manager:

COMMERCIAL, INDUSTRIAL AND RETAIL DEVELOPMENT Signature:
12. | Change of uze of retail units on site less than 1 ha or with less
than 1000 =q. m octher than a change involving a loss of A1 uses Date:
13. | Refuzal of change of use from retail class A1 to any other use
14. | Change of use of indusirial units on site less than 1 ha or with

les= than 1000=g.m. of floor space other than to a retail use.

CERTIFICATE OF LAWFULNESS

The decision notice for this application
can be issued.

[y I o 0 O

15. | Cerificate of Lawfulness (for proposed use or Development)

16. | Cerificate of Lawfulness (for exisfing use or Development)

17. | Cerificate of Appropriate Alternative Development Director ! Member of Senior

CERTIFICATE OF LAWFULNESS Management Team:

18. | ADVERTISMENT CONSENT {excluding Hoardings)

19. | PRICR APPROVAL APPLICATION Signature;

20. | OUT-OF-BOROUGH OBSERVATIONS

21. | CIRCULAR 18/84 APPLICATION Date:

22| CORPSEWOOD COVEMNANT APPLICATION

23. | APPROVAL OF DETAILS

24| ANCILLARY PLANMING AGREEMEMNT (5106 or 5.273) where MOME OF THE ABOVE DETAILS
the Heads of Terms have already received Committee approval a‘;.?ﬁéﬂsaggpsﬁt' HRERs

25. | WORKS TO TREES

Z6. | UTHER (please specify) 1of5
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Item No. Report of the Head of Development Management and Building Control

Address: 107 STATION ROAD HAYES

Development: Installation of an internally illuminated large digital display screens to building
facade.

LBH Ref Nos: 69992/ADV/2026/33

Drawing Nos: Site Location Plan

55624-01 - Rev 01
55624-02 - Rev 01
55624-03 - Rev 01

Date Plans received: Date(s) of Amendments(s):

Date Application valid

1.

11

1.2

CONSIDERATIONS

Site and Locality

The advert would be located on the south facing upper exterior walls of 107 Station Road. The
building has a ground-floor retail space and upper-floor residential space. The site is facing north of
Hayes and Harlington Station. Residential apartments are sited to the east and west of the
application site.

Proposed Scheme

The application seeks advertisement consent for the installation of 2x internally illuminated digital
display screens to the building facades.

The displays would be internally illuminated, would have a landscape profile and would measure
5.70m in width, 2.80m in height and a depth of 100mm.

Where digital advertisements are proposed, the display will show static images only, with no
animation, flashing imagery, scrolling text or moving content. Advertisement transitions will occur
instantaneously at controlled intervals in accordance with standard industry practice. The new
display would be illuminated to levels that accord with the recommendations of the Institute of
Lighting Professionals ('The Brightness of llluminated Advertisements' PLG05, 2015). It sets a
maximum luminance level of 300 candelas/sgm in city/urban areas during the night. The proposed
displays would be illuminated Up to 5,000 cd/sgm (Brightness will vary during daylight hours based
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on ambient brightness (i.e. brighter on a cloudless summers day than overcast winters day).

The submitted specification states that the brightness can be adjusted based on the application.

1.3 Relevant Planning History

Comment on Planning History

There is no recent planning history of relevance to this application site.

2. Advertisement and Site Notice

2.1 Advertisement Expiry Date: Not applicable

2.2  Site Notice Expiry Date: Not applicable

3. Comments on Public Consultations

101 neighbouring properties were consulted by a letter dated 02-06-26. The consultation period
ended on 23-06-26.

No representations were received.
Highways Authority

No objections.

4. UDP/LDF Designation and London Plan

The following Local Plan Policies are considered relevant to the application:-

Part 1 Policies:

PT1.BE1 (2012) Built Environment

Part 2 Polices:

DMHB 11 Design of New Development
DMHB 12 Streets and Public Realm

DMHB 13A Advertisements and Shop Signage
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MAIN PLANNING ISSUES

Policy BE1 of the Hillingdon Local Plan: Part One - Strategic Policies (November 2012) requires all
new development to maintain the quality of the built environment by providing high-quality urban
design.

Policy DMHB 11 of the Hillingdon Local Plan: Part 2 - Development Management Policies (2020)
states: 'All development, including extensions, alterations and new buildings will be required to be
designed to the highest standards and, incorporate principles of good design including: i)
harmonising with the local context by taking into account the surrounding scale of development,
height, mass and bulk of adjacent structures; building plot sizes and widths, plot coverage and
established street patterns; building lines and setbacks, rooflines, streetscape rhythm, for example,
gaps between structures and other streetscape elements, such as degree of enclosure;
architectural composition and quality of detailing; local topography, views both from and to the site;
and impact on neighbouring open spaces and their environment.'

In relation specifically to advertisements, Policy 13A of the Hillingdon Local Plan: Part 2 -
Development Management Policies (2020) states that

A) In order to improve and maintain the quality of the public realm, advertisements, signs and
hoardings will be required to demonstrate that: i) they complement the scale, form, materials and
architectural composition of the individual buildings of which they form a part; ii) they complement
the visual amenity and character of the site and surrounding area; iii) they enhance historic assets
and their setting; iv) they do not have an adverse impact on public or highway safety; v) they do not
lead to visual clutter; vi) they provide an appropriate type and level of illumination, suitable to the
site and its surroundings; and vii) they enhance the visual amenity of vacant sites, building sites and
the surrounding area during the construction period.

B) Shop signage will generally be limited to the strip above the shop window and below the upper
floor, plus, where appropriate, one projecting sign. Proposals for further advertising in addition to
the shop name will be resisted.

C) lllumination to shopfronts must be sited and designed to avoid any visual intrusion from light
pollution to adjoining or nearby residents. Flashing internal or external lighting and/or internally
illuminated box lights will not be permitted.

The proposed sign would be readily visible when approaching the site from the northern
exit/entrance of Hayes and Harlington Station, up towards Station Road and would also be visible to
residents living in apartments located towards the east and west of the application site. The scale of
the proposed signs at 5.70m in width and 2.80m in height would be such that they would dominate
the two elevations of this building, to the detriment of its character and appearance and the
character and appearance of the area as a whole. There are no examples of similar advertisements
within the immediate context of the site and the development would appear incongruous in the
setting of this part of Hayes Town Centre.

Though the applicant is flexible regarding the illumination levels, it is considered that the scale and
illumination of this sign would result in a cluttered and incongruous addition to the street scene in
conflict with the requirements of policies DMHB 11 and DMHB 13A of the Hillingdon Local Plan -
Part Two (2020).
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HIGHWAYS:

The Local Highways Authority have raised no objection to the development and it is considered the
siting and design of the advertisement would not result in harm to highway safety or amenity.

CONCLUSION:

For the reason outlined above, planning permission should be refused.

6. RECOMMENDATION

REFUSAL for the following reasons:

1. NON2 Non Standard reason for refusal

The proposed sign, due to its overall size, scale, design, colour, and illumination, would create a
cluttered appearance and appear visually intrusive and out of keeping with signage in the locality.
The proposal would be detrimental to the character and appearance of the existing and adjoining
properties and the visual amenity of the street scene. As such, the proposal is contrary to Policy
BE1 of the Hillingdon Local Plan: Part One - Strategic Policies (November 2012) and Policies
DMHB 11 and DMHB 13A of the Hillingdon Local Plan: Part Two - Development Management
Policies (2020).

INFORMATIVES

1. 199

In dealing with the application the Council has implemented the requirement in the National
Planning Policy Framework to work with the applicant in a positive and proactive way. We have
made available detailed advice in the form of our statutory policies from the Local Plan Part 1,
Local Plan Part 2, Supplementary Planning Documents, Planning Briefs and other informal written
guidance, as well as offering a full pre-application advice service.

The Council has however been unable to seek solutions to problems arising from the application as
the principal of the proposal is clearly contrary to our statutory policies and negotiation could not
overcome the reason for refusal.

Contact Officer: Eloise Hawkes Telephone No: 01895 250230
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