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1 Executive summary 

1.1 This Statement of Community Consultation (SCC) has been prepared by Camargue on behalf 

of VIRTUS Data Centres (VIRTUS as “the applicant”).  It supports the outline planning 

application submitted by the applicant to London Borough of Hillingdon (“the council”) for the 

construction of one data centre building with two wings of data halls, ancillary offices, 

associated plant, equipment and emergency backup generators, ancillary buildings and 

substation.  The development also comprises internal circulation areas, car and cycle parking, 

hard and soft landscaping and other associated works and ancillary site infrastructure. 

 

1.2 This document describes the applicant’s approach to pre-application community engagement, 

the feedback received from the local community and the team’s response to this.  This 

engagement programme was separate from, and in addition to, the pre-application dialogue 

entered into by the applicant with the council and other statutory and technical consultees.  

 

1.3 The applicant’s approach to pre-application consultation has met the guidance provided in the 

National Planning Policy Framework (NPPF) and London Borough of Hillingdon’s Statement of 

Community Involvement (SCI), adopted in October 2021. 

 

1.4 The applicant is aware of the previous proposals for the development of the site, and looked to 

address local concerns by engaging closely with the community. 

 

1.5 The programme of pre-application consultation aimed to give people the opportunity to view the 

plans, ask questions and provide their feedback on the proposals.   

 

1.6 The applicant proactively sought to consult political representatives and site neighbours to 

ensure that its application took the views of local people into account.  

 

1.7 Publicity for the consultation was carried out through a flyer shared with site neighbours (see 

Appendix A), a separate letter sent to immediate site neighbours (see Appendix B), and 

through a dedicated website.  Local political representatives were also contacted ahead of the 

event with details on how to participate (Appendix C). 

 

1.8 The applicant gathered feedback from the community through an in person drop-in consultation 

event on Monday 7 September.  Feedback forms were available online and during the event.  

 

1.9 The project team has carefully considered the comments which have been submitted as part of 

the consultation and is committed to maintaining an open dialogue with the community and 

stakeholders as the application progresses. 
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         Consultation methodology 

2.1 National and local policy has guided the approach to public consultation and community 

involvement for this application.  This encourages proactive communication between 

applicants, local planning authorities and communities to help facilitate better planning 

applications and outcomes. 

 

Consultation objectives 

2.2 Through the pre-application consultation, the project team’s objectives were to: 

• Raise awareness among neighbouring residents and political representatives of the 

forthcoming planning application for a data centre facility on the site of the former 

Sipson Garden Centre. 

• Provide opportunities for the community to put forward their thoughts on the proposals, 

enter into a dialogue with the project team to alleviate any concerns, and help shape 

the best feasible proposals for the site. 

• Ensure the consultation is fair and inclusive, recognising different needs and respecting 

a range of perspectives. 

2.3 To achieve these objectives, the team developed a consultation and engagement strategy that 

would provide easily accessible opportunities for the public to view the proposals and ask 

questions, while also offering opportunities for local representatives and interest groups to 

engage with the project team.  This is explained within the following chapter. 

‘Understanding the issues, opportunities, challenges and options is an important part in the 
plan-making process and engagement and consultation with relevant partners and 
communities is essential to this.’ (paragraph 1.1.3) 

‘There are clear benefits of involving the community in developments which are considered 
likely to have an impact on the community, and the most effective time to involve the 
community is at the pre-application stage. At this point in the development process, 
information and views gained from the community can still have a meaningful impact on the 
final shape the development takes.’ (paragraph 6.5.2) 

Hillingdon Council’s Statement of Community Involvement, October 2021  

‘Early engagement has significant potential to improve the efficiency and effectiveness of 
the planning application system for all parties. Good quality pre-application discussion 
enables better coordination between public and private resources and improved outcomes 
for the community.’ 

National Planning Policy Framework (NPPF), August 2026 



VIRTUS Data Centres 
Former Sipson Garden Centre – Statement of Community Consultation 
October 2026 
 
 

5 

 

3 Delivering the consultation programme 

3.1 To deliver its objectives for the consultation programme, the applicant carried out the following 

consultation activity: 

i. Publicity to promote the proposals and associated consultation through a flyer shared 

with site neighbours and politicians (Appendix A), letters to immediate site neighbours 

(Appendix B), and creating a dedicated website (https://virtussipson.co.uk/) 

ii. Inviting local stakeholders and political representatives to discuss the plans at an in 

person consultation drop-in consultation event on 7 September 2026 at Harlington 

Scout Hut 

iii. Hosting an in person drop-in consultation event on 7 September 2026 at Harlington 

Scout Hut 

iv. Making all consultation information available online, and establishing a project team 

email (info@virtussipson.co.uk) and phone number (020 7323 3544) to receive 

enquires 

v. Providing a range of ways to give feedback, including: feedback forms to fill in at the 

event, online feedback forms, and via phone / email 

Consultation Publicity 

3.2 Prior to consultation, the project team undertook publicity to invite the local community and key 

stakeholders to participate.   

 

3.3 Flyers to local residents informing them of dates for the consultation and drop-in event 

(Appendix A), and emails to political stakeholders (Appendix C) were sent in the week 

commencing 24 August 2026 – providing two-weeks’ notice ahead of the event.  The flyer 

included key information about the proposals, the consultation event, the opportunity to provide 

feedback via the project website, as well as contact details for the project team.  A follow up 

letter was shared with immediate site neighbours in the week commencing 24 August 2026. 

 

3.4 A dedicated website was created to provide information on the proposals as well as contact 

details for the project team.  The plans remain online and the website (see Appendix D) was 

updated at the end of consultation. 

 

3.5 The project’s consultation email address (info@virtussipson.co.uk) and a consultation 

telephone number (020 7323 3544) were monitored by the project team throughout the 

https://virtussipson.co.uk/
mailto:info@virtussipson.co.uk
mailto:info@virtussipson.co.uk
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consultation process.  All communication channels continue to be open to allow for further 

dialogue about the plans. 

 

3.6 In summary, the following local stakeholders were directly invited to participate in the 

consultation: 

i. Leader of London Borough of Hillingdon 

ii. Relevant cabinet member at London Borough of Hillingdon 

iii. Chair of the planning committee at London Borough of Hillingdon 

iv. Ward members for the site (Heathrow Villages) 

v. The site’s Member of Parliament (John McDonnell MP), and local assembly member 

(Bassam Mahfouz AM) 

vi. Local residents and businesses living and working at 639 addresses shown in the area 

below.  The consultation area was chosen to reflect those properties that could be 

impacted by the proposed development during its construction and operation period. 

 

               Image 1 – map showing the area to which letters were sent ahead of consultation 
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Consultation activity  

3.7 The formal pre-application consultation period launched on 7 September 2026 and the online 

feedback form was available until 21 September 2026, with the website remaining live after this 

period for enquiries and future updates. 

 

3.8 A dedicated website was created to provide information on the proposals as well as contact 

details for the project team.  The plans remain online at www.virtussipson.co.uk  

 

3.9 The drop-in consultation event was held on 7 September 2026 from 3pm until 8pm at 

Harlington Scouts Hut (UB3 5ER).  It was an opportunity for the surrounding community to 

speak to the project team in person about the proposals, and to provide verbal and written 

feedback.  A total of 19 people attended the event, with a range of topics discussed between 

the project team and attendees.  Many attendees stayed at the event for multiple hours.  

 

 

 

 

 

 
 

http://www.virtussipson.co.uk/
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4 Feedback from the community 

Drop-in consultation event – 7 September 2026 

4.1 Nine members of the project team took part in the consultation event, which took place on   

Monday 7 September 2026.   

 

4.2 Exhibition boards (Appendix E) were presented alongside physical feedback forms and 

information flyers.  Feedback forms and exhibition boards included links to the consultation 

website (Appendix D), the project email address and the project phone number. 

 
4.3 Feedback was received on a number of elements of the scheme, including noise impact, 

proximity to properties and impact on the local community.  The project team engaged in 

lengthy discussions with attendees about different aspects of the scheme.  The applicant’s 

response to this feedback is available to view in Table 1. 

Online feedback forms and email contact 

4.4 The feedback form was also available on the project website.  The project team received two 

feedback forms online.  This feedback included: 

• One resident said the building was ‘too big for a small village’, also referencing the 

proximity to Heathrow, stating that the villages need to be brought together amid the 

expansion.  The respondent was concerned about the number of data centres coming 

forward in the area, stating that the area was already too built up. 

• Another resident doubted that the development would be ‘any more attractive’ than 

other projects proposed on the site.  The resident stated they ‘have not spent time’ on 

the feedback because of consultation fatigue. 

Online queries 

4.5 The project team received questions from one member of the public via email, asking why they 

had not been informed about the consultation.  The resident lived in Harmondsworth, the 

neighbouring village to the site which is over a mile from the proposed development, and was 

therefore not included in the flyer distribution area. 

 

4.6 The email was responded to on the same day the query was raised reinforming the resident of 

the consultation event and the ways to provide feedback on the scheme, as well as an 

overview of the political stakeholders contacted.  
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5 Response to feedback 

Table 1: The applicant’s response to feedback 

Feedback raised Project team response 

Noise impact 

 

Data centres typically produce a low level of noise.  During operation, the 
project would comply with the council’s noise policy, which states that any 
noise produced must be at least five decibels below background noise. 

VIRTUS is also proposing a range of measures to minimise noise impacts, 
including acoustic screening, landscape buffers and tree planting around the 
site perimeter, and acoustic attenuation measures for plant and equipment, 
including rooftop plant and backup generators. These measures have been 
incorporated into the design to ensure noise levels remain within acceptable 
limits at nearby sensitive receptors. 

During construction, working hours will be restricted to 8:00am – 6:00pm on 
weekdays, and 8:00am – 1:00pm on Saturdays, with no work on Sundays or 
Bank Holidays.  No HGVs will arrive before 7:30am. 

Impact on local 
water / power 
supplies 

The data centre would be filled with non-potable water just once – using a 
closed loop cooling system for cooling. 

This means very little water will be required to cool the data centre once it is 
operational. 

Power for the data centre will come directly from the Laleham Substation – this 
supply is separate from the local network that serves homes and businesses.  
The development of the data centre is not expected to reduce power capacity 
for the local community. 

Impact on 
human health 

Human health has been considered throughout the development of the outline 
plans, with effects to be tested as part of the Environmental Impact 
Assessment (EIA). 

The EIA scoping report indicates that health impact from operations is unlikely, 
with air quality tested to ensure operation falls within regulatory requirements.  

Community 
impact 

The project would generate economic benefits for the community through the 
investment data centres bring. 

VIRTUS is proud to be a long-term community partner wherever its sites are 
located, working closely with the local community to add benefits to the people 
neighbouring our facilities.  A Community Development Programme will be 
shaped to the needs and aspirations of Sipson and the surrounding areas. 

Areas of public amenity space have been earmarked on the parameter plans, 
including the creation of new publicly accessible landscaped areas. The 
parameter plans identify a primary public amenity space adjacent to the site 
entrance, providing an attractive setting for walking, informal recreation and 
relaxation, together with a secondary landscaped area which would further 
enhance the site's green infrastructure and biodiversity value. These spaces 
would be complemented by extensive tree planting and landscape buffers, 
creating a more attractive environment for local residents and visitors while 
improving the overall setting of the development. 
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Proximity to 
residential 
properties 

 

The project would be visible from some neighbouring properties, however 
there would be a substantial landscape buffer surrounding the site boundary to 
mitigate this, including through planting new trees, shrub belts and native 
hedgerows. 

The final design of the building is being developed, but it would likely include 
green walls to further minimise impact on nearby residents. 

The 
development 
won’t create 
jobs 

 

Each direct job created in the data centre industry supports more than six jobs 
elsewhere in the supply chain. 

This data centre will support hundreds of jobs during the construction period, 
and anticipated to create around 55 during operation.  
This includes jobs in engineering, facilities management, security, technical 
and maintenance. Around 30 additional indirect and induced jobs will also be 
created through supply chain expenditure and wider economic effects. 
 
Other associated employment programmes could be agreed as part of the 
Community Development Programme, or in collaboration with Hillingdon 
Council as part of a Section 106 agreement. 
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6 Conclusion 

6.1    This SCC demonstrates that the applicant is committed to public consultation, aimed at 

spreading awareness of its proposals for a data centre on the site of the former Sipson Garden 

Centre. 

 

6.2    Through the pre-application consultation process, the project team has provided opportunities 

for residents, community groups, businesses and other stakeholders to comment on the plans.  

 

6.3    The applicant ensured the community had a voice throughout the consultation period, holding 

the drop-in consultation event to give the community the opportunity to discuss the outline 

plans in further detail. As a result of the meeting, as well as wider feedback, the project team 

has made enhancements to landscape buffer, public amenity space, and acoustic mitigation. 

 

6.4    The consultation website will be updated to reflect the planning application, and the consultation 

telephone line and email address will remain active so that local people are able to keep up to 

date with the application’s progress. 
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7 Appendices 

Appendix A – flyer distributed to the local community before consultation 
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Appendix B – letter shared with immediate site neighbours 
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Appendix C – letter shared with local political stakeholders 
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Appendix D – consultation website 
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Appendix E – exhibition boards 

 



VIRTUS Data Centres 
Former Sipson Garden Centre – Statement of Community Consultation 
October 2026 
 
 

18 

 

 

 

 



VIRTUS Data Centres 
Former Sipson Garden Centre – Statement of Community Consultation 
October 2026 
 
 

19 

 

 

 

 

 



VIRTUS Data Centres 
Former Sipson Garden Centre – Statement of Community Consultation 
October 2026 
 
 

20 

 

 

 

 

 



VIRTUS Data Centres 
Former Sipson Garden Centre – Statement of Community Consultation 
October 2026 
 
 

21 

 

 

 

 



VIRTUS Data Centres 
Former Sipson Garden Centre – Statement of Community Consultation 
October 2026 
 
 

22 

 

 

 

 


	Contents
	1 Executive summary
	1.1 This Statement of Community Consultation (SCC) has been prepared by Camargue on behalf of VIRTUS Data Centres (VIRTUS as “the applicant”).  It supports the outline planning application submitted by the applicant to London Borough of Hillingdon (“t...
	1.2 This document describes the applicant’s approach to pre-application community engagement, the feedback received from the local community and the team’s response to this.  This engagement programme was separate from, and in addition to, the pre-app...
	1.3 The applicant’s approach to pre-application consultation has met the guidance provided in the National Planning Policy Framework (NPPF) and London Borough of Hillingdon’s Statement of Community Involvement (SCI), adopted in October 2021.
	1.4 The applicant is aware of the previous proposals for the development of the site, and looked to address local concerns by engaging closely with the community.
	1.5 The programme of pre-application consultation aimed to give people the opportunity to view the plans, ask questions and provide their feedback on the proposals.
	1.6 The applicant proactively sought to consult political representatives and site neighbours to ensure that its application took the views of local people into account.
	1.7 Publicity for the consultation was carried out through a flyer shared with site neighbours (see Appendix A), a separate letter sent to immediate site neighbours (see Appendix B), and through a dedicated website.  Local political representatives we...
	1.8 The applicant gathered feedback from the community through an in person drop-in consultation event on Monday 7 September.  Feedback forms were available online and during the event.
	1.9 The project team has carefully considered the comments which have been submitted as part of the consultation and is committed to maintaining an open dialogue with the community and stakeholders as the application progresses.
	2.1 National and local policy has guided the approach to public consultation and community involvement for this application.  This encourages proactive communication between applicants, local planning authorities and communities to help facilitate bet...
	Consultation objectives
	2.2 Through the pre-application consultation, the project team’s objectives were to:
	• Raise awareness among neighbouring residents and political representatives of the forthcoming planning application for a data centre facility on the site of the former Sipson Garden Centre.
	• Provide opportunities for the community to put forward their thoughts on the proposals, enter into a dialogue with the project team to alleviate any concerns, and help shape the best feasible proposals for the site.
	• Ensure the consultation is fair and inclusive, recognising different needs and respecting a range of perspectives.

	2.3 To achieve these objectives, the team developed a consultation and engagement strategy that would provide easily accessible opportunities for the public to view the proposals and ask questions, while also offering opportunities for local represent...

	3 Delivering the consultation programme
	3.1 To deliver its objectives for the consultation programme, the applicant carried out the following consultation activity:
	i. Publicity to promote the proposals and associated consultation through a flyer shared with site neighbours and politicians (Appendix A), letters to immediate site neighbours (Appendix B), and creating a dedicated website (https://virtussipson.co.uk/)
	ii. Inviting local stakeholders and political representatives to discuss the plans at an in person consultation drop-in consultation event on 7 September 2026 at Harlington Scout Hut
	iii. Hosting an in person drop-in consultation event on 7 September 2026 at Harlington Scout Hut
	iv. Making all consultation information available online, and establishing a project team email (info@virtussipson.co.uk) and phone number (020 7323 3544) to receive enquires
	v. Providing a range of ways to give feedback, including: feedback forms to fill in at the event, online feedback forms, and via phone / email

	3.6 In summary, the following local stakeholders were directly invited to participate in the consultation:
	i. Leader of London Borough of Hillingdon
	ii. Relevant cabinet member at London Borough of Hillingdon
	iii. Chair of the planning committee at London Borough of Hillingdon
	iv. Ward members for the site (Heathrow Villages)
	v. The site’s Member of Parliament (John McDonnell MP), and local assembly member (Bassam Mahfouz AM)
	vi. Local residents and businesses living and working at 639 addresses shown in the area below.  The consultation area was chosen to reflect those properties that could be impacted by the proposed development during its construction and operation period.
	3.7 The formal pre-application consultation period launched on 7 September 2026 and the online feedback form was available until 21 September 2026, with the website remaining live after this period for enquiries and future updates.

	3.8 A dedicated website was created to provide information on the proposals as well as contact details for the project team.  The plans remain online at www.virtussipson.co.uk
	3.9 The drop-in consultation event was held on 7 September 2026 from 3pm until 8pm at Harlington Scouts Hut (UB3 5ER).  It was an opportunity for the surrounding community to speak to the project team in person about the proposals, and to provide verb...


	4 Feedback from the community
	4.1 Nine members of the project team took part in the consultation event, which took place on   Monday 7 September 2026.
	4.2 Exhibition boards (Appendix E) were presented alongside physical feedback forms and information flyers.  Feedback forms and exhibition boards included links to the consultation website (Appendix D), the project email address and the project phone ...
	4.3 Feedback was received on a number of elements of the scheme, including noise impact, proximity to properties and impact on the local community.  The project team engaged in lengthy discussions with attendees about different aspects of the scheme. ...
	4.4 The feedback form was also available on the project website.  The project team received two feedback forms online.  This feedback included:
	• One resident said the building was ‘too big for a small village’, also referencing the proximity to Heathrow, stating that the villages need to be brought together amid the expansion.  The respondent was concerned about the number of data centres co...
	• Another resident doubted that the development would be ‘any more attractive’ than other projects proposed on the site.  The resident stated they ‘have not spent time’ on the feedback because of consultation fatigue.

	4.5 The project team received questions from one member of the public via email, asking why they had not been informed about the consultation.  The resident lived in Harmondsworth, the neighbouring village to the site which is over a mile from the pro...
	4.6 The email was responded to on the same day the query was raised reinforming the resident of the consultation event and the ways to provide feedback on the scheme, as well as an overview of the political stakeholders contacted.


	5 Response to feedback
	6 Conclusion
	7 Appendices

