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Laundry delivery times
Peter & Hannah <mail_spd@yahoo.co.uk> 18 July 2007 at 22:54
To: paul.grimshaw@cannonhygiene.com

Dear Paul,
Account no 6STO 001. 44 Zealand Ave . Harmondsworth.

Re my telephone call to you today.| would like to get my delivery time changed please to an AM slot.;

| appreciate the driver can't give an exact time, but before 1200 on any day would be great.We are a small guest
house and | only have cleaners there in the morning to take the laundry in.My delivery has been getting later and
later and it means | have to wait for him with my 2 young children which is no fun,it arrived at 1455 today.So
please would that be possible to arrange?

| also have another account opening with you next week so If we can tie the two in for a moming delivery that
would be great.

Just one other thing over the past three weeks, | have noticed that my clean laundry is hot off the press as it were
on arrival | We take great care to lay it all flat in our cupboards but is getting very creased on route to us because |
think its still hot from ironing.Would it be possible to do something about this as I'm sure you will appreciate
creased bedlinen does not look appealing to a guest!

| look forward to hearing from you.

Many thanks

Hannah King -Ward

Yahoo! Mail is the world's favourite email. Don't settle for less, sign up for your free account today.
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customer service ! account no 6STO001

Peter & Hannah <mail_spd@yahoo.co.uk> 29 October 2008 at 07:58
Reply-To: mail_spd@yahoo.co.uk
To: hygiene@cannonhygiene.com

Dear Sir or Madam,

| am becoming increasingly exasperated with Cannon.

| am repeatedly phoning you and e mailing you to discuss a problem which YOU have caused,which has caused
me endless problems with my customers. »

Your manager Tim Lusher spoke to me back in Aug,and has never got back to me!

| spoke to George on 12th Sept he promised to get immediately back to me.Now we are in Oct,

| have now had to withhold Aug's payment to try and get to the the bottom of this and STILL no one has contacted
me! Apart from sending me a letter to say you are going to stop my deliveries.What kind of customer service is
this?

| even spoke to a lady in accounts last week and | explained it all to her,she promised to follow it up,but STILL |
have heard nothing from anybody.

| will seriously have to think about changing Laundries soon as | really cannot put up with this appalling lack of
service and customer care

| wait again for your reply

Hannah King-Ward.
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‘Fw: account 6STO001 (Storm Property)

i

Peter & Hannah <mail_spd@yahoo.co.uk> 6 September 2009 at 20:39
To: neil. mcewan@cannonhygiene.com

Dear Neil,

Re our telephone call on friday,l am enclosing the promised sent e mails.
Just also to confirm that my last day with Cannon will be the 10th Sept
2009 and that I will send back any laundry that arrives this Wednesday

--- On Wed, 15/10/08, Peter & Hannah <mail_spd@yahoo.co.uk> wrcte;

From: Peter & Hannah <mail_spd@yahoo.co.uk>
Subject: account 6STO001 (Storm Property)

To: hygiene@cannonhygiene.com

Date: Wednesday, 15 October, 2008, 9:44 AM

Wednesday, 29 October, 2008 7:58 AM

From:

"Peter & Hannah" <mail_spd@yahoo.co.uk>

View contact details

To:

hygiene@cannonhygiene.com

Dear Sir or Madam,

| am becoming increasingly exasperated with Cannon.

| am repeatedly phoning you and € mailing you to discuss a problem which YOU have caused, which has
caused me endless problems with my customers.

Your manager Tim Lusher spoke to me back in Aug,and has never got back to me!

| spoke to George on 12th Sept he promised to get immediately back to me.Now we are in Oct,

| have now had to withhold Aug's payment to try and get to the the bottom of this and STILL no one has
contacted me! Apart from sending me a letter to say you are going to stop my deliveries.What kind of
customer service is this?

| even spoke to a lady in accounts last week and | explained it all to her,she promised to follow it up,but
STILL | have heard nothing from anybody.

| will seriously have to think about changing Laundries soon as | really cannot put up with this appalling
lack of service and customer care

| wait again for your reply

Hannah King-Ward.
Dear Sir or Madam,

| am replying to your letter about our overdue account and the reasons why It hasn't been paid.

e \We first complained on 1st August explaining that the linen had an extremely foul smell . We were
dealt with by one of your admin team who said he was unable fo deal with our complaint and that
he would get some to call me. Nobody called back.

e On 2nd August | called back and insisted on speaking to a manager and was told that a manager
would call me back. Again nobody called me.

* 3rd August called again nobody to speak to me and told that someone would call me.

e On the 4th August | finally spoke to Tim Lusher, | fully explained the problem with the linen.He
agreed on a refund and said that | would be sent out replacement sheets and duvet covers the
next day and that a sample of the rancid linen would be picked up for assessment and that they
would report the findings back to me.
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Tax Point 23rd October 2010
3 3 Customer Ref 60002277
r \/ !
textile services Group Name INDIVIDUAL - NON GROUP
Purchase Order Ref
iwolce Address:
Service Provided To
22 Gordon Road
GORDON ROAD
X 45 Zealand A
SHEPPERTON Middlesex G.E?M“
ON Midgiasex
TW17 8JX UBT7 OEW
-
Invoice Pericd 26th September 2010 to 23rd October 2010 4 weeks
Reference fDepartment  Senvice Charge Type Net Charge (£) Vat
Schedule Reference CON0O01742
Dopartment  Default department
Lnen As Used As Usec 828.43 VAT 175%
Department Total 82843
Total amount @ VAT 17.5% 828.43 14498
TYotal Vat 14498
£ Invoice Total: 973.41
Sunight Yexsle Services 5 2 dvision of The Suniight Servicn Geoop Lad od Offcer 4 Gr Place, Lond SWIXTOL . VAT No. CE 226 6161 79
Please remi to: Sesvicing Location - Marton 1
The Sunlight Service Group Ltd Tele No- TR o
PO Box 6114 Ema‘bl. merton1 @sunlight.co vk
Sasingstoke Invoice Account No. 650002277
?GZ-B 18.211’% o Customer Name: 22 Gorgon Road
x| 33921 ; INVOICE: SNO312001
- h.co.
Email: cash.query@suniight.co.uk Bevralod Tobid kg

Payment Terms: This invoice is due for payment by 22nd November 2010
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Tax Point 30th April 2011
} _”M-"- e A Customer Ref 80002277
ALIs€C SCIVIiLE Group Name INDIVIDUAL - NON GROUP
Purchase Order Ref
Invouce Address:
Service Provided To!
22 Gordon Road
GORDON ROAD
H Zealand A
SHEPPERTON Middlesex ks ilaniy
TW WEST DRAYTON Middiesex
17 8JX UB7 OEW
s
Invoice Penod 4 weeks
Reference /Department  Senace Chamge Type Net Charge (£) Vat
Schedule Reference  CON001742
Department  Default department
Linen As Used As Used 78477 VAT 20.0%
Department Total 78477
Total amount €2 VAT 20.0% 78477 15655
Total Vat 156.95
£ Invoice Total: 941.72

Please be advised that the charges for the supply of Laundry Bags will be amended from 14011

Suntgit Taxmle Services = 3 dvision of The Susiight Service Grosp Lad o d Offce 4 G Place, L SWIX TDL : VAT No. G2 226 591 78
Please remit to; Servicing Location - Merton 1
The Sunlight Service Group Ltd Teie No - 0208 542 4646
PO Box 6114 Email: merion1 @sunlight.co uk
RG24 8JP Customer Name: 22 Gordon Road
FEC D100 e INVOICE: SNOS49181

i sunlight.¢o.uk
Emed: cosh.query@aunight co Invoice Total: 94172

Payment Terms: This invoice is due for payment by 30th May 2011
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Tax Point 28th April 2012
g T s ! it Customer Ref 60002277
» ¥ § o -
xtile services i s INDIVIDUAL - NON GROUP
Purchase Order Ref
Irveice Address:
Service Provided To:
22 Gordon Road
GORDON ROAD N————
SHEPPERTON Middlesex Hammondoworth
WEST DRAYTON Muddleseax
TW17 8JX UB7 OEW
s
Invoice Period  01st April 2012 to 28th April 2012 4 weeks
Reference / Dopartment  Senvice Charge Type Net Charge (£) Vat
Schedule Reference COND01742
Oepartment  Default department
Linen As Used As Used 202,57 VAT 200%
Department Total 902.57
Total amount @ VAT 20.0% 90257 180.51
Total Vat 180.51
£ Invoice Total: 1083.08
Sunight Teamio Sorvices s 3 dvision of The Sunlight Service Group Lid.  Registered Offcw: 4 G Place, Londas, SWIX TDL | VAT No, GIS 726 5%! 79
R et e
Please remit to: Servicing Location - Merion 1
The Sunlight Service Group Ltd Tele No - 0206 542 4646
PO Box 6114 Email: meston! @sunlight co uk
Basingstoke Irvoica Account No. 80002277
RG24 8JP Customer Name: 22 Gordon Road
DRCCIOR NI INVOICE: SNO9S5T504
il: cash. @sunlight co.uk :
. query@suniight Invoice Total: 1083.08

Payment Terms: This invoice is due for payment by 28th May 2012
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INVOICE
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Tax Point 25th May 2013
"""""" - L Customer Ref 60002277
" 2 & > o ~ oo
5 ttite SCof L €3 Growp Name INDIVIDUAL - NON GROUP
Purchase Order Ref
Irveoice Address:
Service Provided To:
22 Gordon Road
GORDON ROAD 15 Zestand Avance
TW WEST DRAYTON Middlesex
17 8JX UsT OEW
+
Invoice Period 28th April 2013 to 25th May 2013 4 weeks
Reference / Department  Service Charge Type Net Charge (£) Vat
Schedule Referance  COND01742
Departrnent  Default department
Lnen As Used Asg Used 72233 VAT 20.0%
Department Total 72233
Total amount @ VAT 20.0% 72233 14447
Total Vat 14447
£ Invoice Total: 866.80
Sanligne Textile Services is 3 division of The Sunlight Service Group Lid.  Registined Office: 4 G Place, Londen, SWiX TOL - VAT No. GB 226 5161 79
~~~~~ k-A‘AA e e s e ab 05
Flease remit to: Servicing Location - Merton 1
- Tele No - 0208 542 4546
The Sunl Service Group Ltd
PO Rax Gﬂ: Emai: mecton1 @sunlight.co.uk
Basingstoke invoice Account No. 50002277
?Gﬂd 18% N Customer Name: 22 Gordon Road
ax. .
. INVOICE: SN1364763
x I
Email: cash.query@sunlight co.uk n Totak: 386.30

Payment Temms: This invoice is due for payment by 24th June 2013
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Invoice SN1716316¢
Tax Point 24th May 2014
Group Name INDIVIDUAL - NON GROUP
Purchase Order Ref
Invoice Address:
Service Provided To:
22 Gordon Road
GORDON ROAD
SHEPPERTON Middlesex Priteera oy
WEST DRAYTON Middlesex
TW17 8JX UBT OBW
r
Invoice Period 27th April 2014 to 24th May 2014 4 weeks
Reference /Department  Service Charge Type Net Charge (£) Vat
Schedule Referance CONOD1742
Dopartment  Default department
Top Up As Usad 896.92 VAT 20.0%
Department Total 896.92
Total amount @ VAT 20.0% 85692 17938
Total Vat 179.38
£ Invoice Total: 1076.30

08534000

Bereadsen UK Ltd, part of the Berendsen pk group.  Registered Office: 4 Grosvener PRace, London, SW1X TOL - VAT No. GB 226 5161 79

Piease remit to:
Berendsen UK Ltd

PO Box 6114

Basingstoke

RG24 8JP

Fax: 01256 339219

Email: cash.query@berendsen co uk

REMITTANCE
Servicing Location - Merton 1
Tede No - 0208 542 4546
Ernasil; mertoni @berendsen.co.uk
Invoice Account No. 0002277
Customer Name: 22 Gordon Road
INVOICE: SN1716816
Invoice Total: 1076.30

Payment Terms: This invoice is due for payment by 23rd June 2014
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Invoice SN002121076
Tax Point 23rd May 2015
Customer Ref 80002277
Group Name INDIVIDUAL - NON GROUP
Purchase Order Ref
Irvoice Address:
Service Provided To!
22 Gordon Road
GORDON ROAD ‘ T Zeaa G
WEST DRAYTON Middlesex
TW17 8JX US7 O8N
L
Invoice Period 26th April 2015 to 23rd May 2015 4 weeks
Referance /Department  Service Charge Type Net Charge (£) Vat
Schedule Refevence COND0O1742
Department  Default department
Top Up As Usad 779.38 VAT 20%
Department Total 77938
Total amount @2 VAT 20% 779.38 155838
Total Vat 155.88
£ Invoice Total: 935.26
Berendsen UK Lid, part of Iie Sereadsen pic groop. R Office: 4 Pace, Losdon, SWIX TOL | YAY No. GB 228 161 78
Pc--------- - - - - - -
Please remit to: Servicing Locabon - Merton 1
Berendsen UK Ltd Tele No - 0208 542 4846
PO Box 6114 Emai: merton1 @berendsen.couk
Basingstoke Invoice Account No. 50002277
?623 ‘8\21& - Customer Name: 22 Gordon Road
o 3362 INVOICE: SNO02121076
: cash. @verendsen co uk
Emall: cash.query @ Invoice Total: 935.26

Payment Terms: This invoice is due for payment by 22nd June 2015
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Invoice SN2393050
Tax Pont 30th April 2016
Customer Ref 80002277
Group Name INDIVIDUAL - NON GROUP
Purchase Order Ref
Invoice Address:
Service Provided To!
22 Gordon Road
GORDON ROAD
45 Zealand A
SHEPPERTON wsyr%zl?ggg%ld
N
TW17 8JX UB7 0BN
$
Invoice Penod 03rd April 2016 to 30th April 2016 4 weeks
Reference /Department  Service Charge Type Net Charge (£) Vat
Schedule Reference  CONOD 1742
Department  Default department
Top Up As Used 1550.96 VAT 20%
Department Total 1550.96
Department  RESTAURANT
Top Up As Used 14.34 VAT 20%
Department Total 1434
Total amount @ VAY 20% 1565.30 31306
Total Vat 313.06
£ Invoice Total: 1878.36
Bornedsken UK LEd, gart of the Berendsen pic group.  Regissered OMce: £ G Piace, Londom, SW1X T0L : VAT No. GB 226 5161 79
e e
Please remd to: Servicing Location - Merton 1
Berendsen UK Lid Tele No - 0208 542 4645
PO Box 6114 Ema‘ﬂ: merioni.invoice@berendsen.co.uk
Basingsloke Invoice Account No. 60002277
?SZ% 18.21596 ° Customer Name: 22 Gorgon Road
i 33921 INVOICE: SN2393060
- cash. co.uk
Email: cash.query@berendsen.co.u ce Totak 87858

Payment Terms: This invoice is due for payment by 30th May 2016
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Invoice SN2631527
Tax Point 01t April 2017
Customer Ref 60002277
Group Name INDIVIDUAL - NON GROUP
Purchase Order Ref
Invoice Address:
Service Provided To.
22 Gordon Road
GORDON ROAD
land A
SHEPPERTON HARMONDSWORTH
WEST DRAYTON
TWA17 8JX UB7 0BN
4
Invokce Period  26th February 2017 to 01st April 2017 5 weeks
Reference /Department  Senice Charge Type Net Charge (£) Vat
Schedule Reference  CON001742
Department Default department
Tep Up As Used 2053.70 VAT 20%
Department Total 2058.70
Department RESTAURANT
Top Up As Used 47.80 VAT 20%
Department Total 47280
Total amount @ VAT 20% 210650 42130
Total Vat 42130
£ Invoice Total: 2527.80
Berendeen UK Lid, part of the Bamadsen pic group.  Regiitared Office: 4 Groxweacr Plce, London, SW1X TOL © VAT No. 08 226 5161 78
e e e m e ————— - - - -
Piease remit to: Servicing Location - Merion 1
Berendsen UK Ltd Taie Mo - 9200 Baedada
PO Box 6114 !:ma'l: mertont invoice @berendsan.co.uk
Basingstoke Irwvoice Account No. 80002277
?2(231 NZSPG 0 Customer Name: 22 Gordon Road
Email: cash query@berendsen.co.uk INVOICE SN2631527
Invoice Total: 2527.80

Payment Terms: This invoice is due for payment by 01st May 2017
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Invoice SN2852970 3
Tax Point 28th April 2018
Customer Ref 60002277
Group Name INDIVIDUAL - NON GROUP
Purchase Order Ref
invoice Address:
Service Provided To:
22 Gordon Road
GORDON ROAD . s
SHEPPERTON HARMONDSWORTH
WEST DRAYTON
TW17 8JX V87 08N
r
Invoce Period 01st April 2018 to 28th April 2018 4 weeks
Reforence / Department  Senice Charge Type Net Charge (£) Vat
Schedule Reference CON001742
Department  Default department
Top Up As Used 188857 VAT 20%
Department Total 1888.57
Department  RESTAURANT
Top Up As Used 21.76 VAT 20%
Department Total 2176
Total amount @ VAT 20% 1910.33 28207
Total Vat 382.07
£ Invoice Tofal: 2292.40

LGUEET00
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Please remit to:

Berendsen Hospitality Ltd

PO Bax 6114

Basingstoke

RG24 8JP

Fax; 01256 335219

Email: cash.query@berendsen.co.uk

Servicing Location - Merton 1

Tele No - 0208 542 4645

Email: merton1 invoice@berendsen.co.uk
Invoice Account No, 60002277

Customer Name: 22 Gordon Road

INVOICE: SN2658970

Invoice Total: 2292.40

Payment Terms: This invoice is due for payment by 28th May 2018



