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STATEMENT OF INSURANCE
CLIENT REFERENCE NUMBER : 0031:0963426

IMPORTANT: This Statement of Insurance is a record of the information that yeu, or your agent, has given to us as your proposal for insurance. If the
quotation is accepted, this Statement will form the basis of the contract of insurance between you and the insurer. 1t is therefore very important that you
ensure that all the information provided in the Statement is both correct and complete. if any of the information is incorrect or incomplete, or there is any
other information (‘'materiat facts") which could affect the insurer's assessment of risk, then please provids full details to us or your agent. Failure to notify all
material facts may result in cover being denied or invalidated.

Name and Address of Insured Risk Address if Different
Hayes Spiritualist Church

Albert Road

Albert Road

HAYES

Middiesex

UB3 4HR

Policy Number CHP2280746

Period of Insurance 22/10/2021 16:24 to 21/10/2022 23:59
Interested Parties N/A

Employer Reference Number {ERN} exampt

Charity Number

Business / Occupancy Charity

Terms N/A

Premium due inciuding IPT £ 844.50

This insurance is based on the information supplied to insurers and us, and on the following declaration:
¢ This is for 2 UK based place of worship
+ The church congregation meet in their own property or as tenants of premises
¢ You have a wriilen Child and Vulnerable Adults protection policy if providing activities for these groups of people
+ Relevant employees and volunteers working with children and vulnerable adults must be DBS checked
¢ The church is not used by any of the following:
o Church of Scientology
o Jehovah's Witnesses (buildings usually referred to as Kingdom Hall)
o Church of Jesus Christ of Latter Day Saints (Mormons)
¢ Groups deemed to be cults, or controlled by one person

Construction Security

Construction Year 1930 Occuparicy Sole Occupancy

Wall Construction Brick Door Locks Mortice Deadlock - 5 Or More Levers
Roof Type Gable/Pitched Window Locks Standard Window Lock

Roof Construction Tile

No Of Floors 1

Listed Building No

Distance from water More than 500m

source or body of water

Claims
Please see attached sheet for claim details
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STATEMENT OF INSURANCE

Church

Church Members

Church Staff (Inc Volunteers)
Activity Leve]

Part of property let as residential
Risk Management

Contents

Value Of Contents

Accidental Damage

Money

Money In Safe

Money In Transit

Business Interruption

Loss Of Income

Insured Period

Extra Expenses

Personal Accident/Sickness
Death Benefit

Permanent Total Disablement
Temporary Total Disablement (Per Week)
Liabilities

Employers Liability

Public Liability

Property Owners Liability
Trustees Indemnity
Indemnity Limit

Legal Expenses

Indemnity Limit

Pr Crisis Communication
Indemnity Limit

Buildings

Value Of Building

Subsidence

Accidental Damage

50

16
AVERAGE
NO

YES

£34,843.00
YES

£3,500.00
£3,500.00

£50,000.00
24 Months
£50,000.00

£10,000.00
£10,000.00
£100.00
£10,000,000
£5,000,000
£5,000,000
£100,000.00
£250,000.00
£5,000.00
£714,049.00

NO
YES
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STATEMENT OF INSURANCE

Risk Management Self-Assessment

The people who know most about your premises are those who work there or involved in day-to-day management. By
providing this information to us means that we are in a position to reward good insurance risk features and offer our most
competitive terms,

T

You have an appointed person responsible for Health and Safety

You have fewer then 5 employees and have a written Health and Safety Policy that is current and regularly reviewed.

Training records, including those for manual handling, are kept for ail staff {including temporary siaff and volunteers); new staff attend an
induction programme and staff only undertake tasks once they have demonstrated a satisfactory level of competency

All food handlers are trained in food hygiene

An adequate number of staff are trained and appointed first aiders with appropriate first aid equipment

All work at heigit {(including that within the building} is undertaken by professional contractors

Within the lasi 5 years, the electrical installation for the buildings has been inspected, tested and certified by an approved electrical contractor
registered with an approved body e.g. the National Inspection Council for Electrical lnstallation Contracting, the Electrical Contractors
Association

SN SN

All portable appliances are regularly inspected and tested by a competent person and the results recorded

<

There is an established procedure to control and record the issue of any keys andfor keypad codes and for locking the buildings.

There are disaster recovery plans in existence to minimise disruption in the evenl of damage to the buildings by fire, flood or other hazards or
in the event of a personal injury

All essential documents are kept in fireproof safes/cabinets and back-up computer discs are kept off-site

There is a documented and recorded programme to ensure that the buildings and grounds are checked {at least weekly) to ensure they are
kept tidy and that all combustible waste materials are stored externally using lidded containers kept away from any building or in a secure
area.

There is & documented and recorded programme to ensure that all roof gutters, valleys and downpipes are regulatly {at least annually)
checked and kept clear of debris

All water pipes and tanks are regularly checked (at least annually} to see that they are adequately insulated and protected against freezing

There is a documented and recorded programme to ensure all plant machinery, tools, ladders, scaffolding towers and staging are routinely
checked to ensure they are in good condition and regularly maintained

There is a documented and recorded programme o ensure that all stairways are in good condition and adeguately lit

Al oil storage tanks have a secondary containment facility (e.g. a bund wall) to prevent oil escaping

There is an automatic fire detection system installed and maintained under contract

The system calis lhe fire service or an alarm receiving centre in the event of aclivation

The butldings are protecled by an automatic sprinkler insiallation that is inspecied under a maintenance contract

Dark and vulnerable external areas are protected by automatic or permanent security lighting

All perimeter gates and vehicle barriers are secured and locked outside business hours

The premises are externally protected by a surveillance gystem incorporating closed circuit television

There is an intruder alarm inslalled which is under a maintenance contract with a NSI/SSAIB/NACOSS approved alarm company

The alarm automatically alerts a 24-hour manned alarm receiving centre

If your premises is hired oul to third party organisations or used for public performances, you have formal safety procedures in place including
checks before and after use.

All stained, painted or engraved glass windows forming part of the buildings are protected either by grilles or polycarbonate sheeting
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Claim Details
Date
01/10/2018 Theft/Attempted Theit N/A

Description Settled Costs (£)
N/A
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THE SCHED ULE: Attaching to and forming part of the policy bearing the number below and written upen policy form FA56 0116.
Subject to the terms and conditions of the policy the insurance is for the period shown,
Agent Telephone 01992 566980 Policyholder
Mercury Insurance Brokers Ltd Hayes Spiritualist Church
Field House Albert Road
Station Apnroach Albert Road
Harlow HAYES
Essex Middlesex
cMz0 2F3 UB3 4HR

ERN Reference: EXEMPT

Policy Number CHP2280746 Reason Renewal

Policy Type Spiritualist Church Scheme Premium £731.70
Insurance Premium Tax (I[PT) £87.80
Total Premium £819.50 Debit

Period of insurance  22/10/2021 16:24 to 21/10/2022 23:56  Long Term Undertaking Expires Not Applicable

CHURCH DESCRIPTICN:
Church using own premises or as tenants of premises

CHURCH ACTIVITIES OF THE INSURED:

Meetings ana services

Young pecples’ work (including and church-run after-school care, nursery school, playgroup and youth group)
Community work {including domestic work and domestic gardening)

Office and administration work and staring your property

Other usual church activities including selling of religious and other items for the benefit of your church funds

PROFESSIONAL SERVICES:
Not Operative

Risk Location: Albert Road, Albert Road, HAYES, Middlesex, UB3 4HR
SECTION EXCESS COVER

{Unless ancther amount is stated by endorsement
or in the policy wording)

1 BUILDINGS £100 OPERATIVE
inciuding Accidenial Damage

Suim insured £714,049
Tenants Improvements £
2 CONTEMTS £100 OPERATIVE
Including Accidental Damage

Contents £34,843
3 ALL RIGKE £75 NOT OPERATIVE
Sum Insured (as per enclosed specification) £0
4 MIGNZY £75 OPERATIVE
Limit ¢luring working hours £3,500
Limit in transit £3,500
Limit in bank night safe £3,500
Limit in safe £3,500

Ansvar insurance, is a business division of Ecclesiaslical insurance Office plc {EIQ) Reg No 24869. EIO is registered in England at Benefact House, 2000, Pioneer Avenue, Gleucester Business Park,
Brockworth, Gloucester, GL3 4AW, United Kingdom. Ansvar is a trading name of Ecclesiastical Insurance Office who are authorised by the Prudential Regulation Authorlty and regulated by the Financial
Conduct Autherity and the Prudential Regulation Autherity. Firm Reference Number 113848
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SECTION

EXCESS

(Unless another amount is stated by endorsement

5 BUSINESS INTERRUPTICON
Loss of Income {maximum indemnity period 24 months)
Extra Expenses {maximum indemnity period 24 months)

6 PERSONAL ACCIDENT

Person(s) insured:

Employees/Volunteers age 16 to 65 years
Employees/Volunteers age 11 to 15 years
Employees/Committee Members/Volunteers age 66 to 75 years
Employees/Commitiee Members/Volunieers age 76 to 80 years
Employees/Committee Members/Volunteers age 81 to 85 years

7 EMPLOYERS LIABILITY
Indemnity Limit

8 PUBLIC & PRODUCTS LIABILITY
Indemnity Limit
including Libel and Slander

9 PROPERTY OWNERS LIABILITY
Indemnity Limit

10 COMPUTER BREAKDOWN
Computer Equipment
Data

11 FIDELITY GUARANTEE
Indemnity Limit
Retroaciive date

12 TRUSTEES' INDEMNITY
Indemnity Limit

15 PR - CRISIS COMMUNICATION
Up to 25% contribution to a claim or excess if greater
Sum Insured

16 LEGAL EXPENSES
Indemnity Limit

17 CYBER
Sum Insured

Death
Benefit
£10,000
£5,000
£10,000
£5,000
£5,000

£100

£100

£250

£250

£250

£250

or in the policy werding)

Permanent Total
Disablement
£10,000
£10,000
£10,000

£5,000

£5,000

COVER

OPERATIVE
£50,000
£50,000

OCPERATIVE
Temporary Total
Disablement
{per week)

£100

£0

£50

£25

£0

OPERATIVE
£10,000,000

OPERATIVE
25,000,000
£100,000

OPERATIVE
26,000,000

NOT OPERATIVE
£
£

NOT OPERATIVE
£
221072021

OPERATIVE
£100,000

OPERATIVE

£5,000

OPERATIVE
£250,000

NOT OPERATIVE
£

Ansvar insurance, is a busi division of Ecclasi

ical Insurance Office ple (E10} Reg No 24868. EIO is registered in England at Benefact Housa, 2009, Pioneer Avenus, Gloucester Business Park,

Brockworth, Gloucester, GL3 4AW, Uniled Kingdom. Ansvar is a trading name of Ecclesiastical Insurance Office who are authorised by the Prudential Regulation Authority and regulated by the Finangial
Condust Authority and the Prudential Regulation Autherity, Firm Reference Number 113848
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Endorsements

028 - dot Aoplicable 453 - Costs in Addition & Contractual Liability Amends
037 - Employment Practices Legal Protection 482 - Policy Changes April 2018
044 - Not Applicable 483 - Policy Changes May 2018
516 - Not Applicable
Long Term Undertaking - Not Applicable 611 - Not Applicable
317 - Pclicv Thanges September 2020 (Exclusion of Infectious or Communicable Disease)
479 - Mot Apulicable 430 - Not Applicable

INCREASED EXCESS BY POLICY EVENT

SECTION EVENT EXCESS

Buildings Not Applicable Not Applicable

Contents Not Applicable Not Applicable
Building & Contents Nat Applicable Not Applicable

All Risk Specification

ltern Number Description Geographical Limits Sum Insured
1 N/A £

2 NIA £

3 N/A £

4 N/A £

B - British !sles C - Worldwide

NOTICE TO PCLICYHOLDERS
SAFEGUARDING POLICY FOR CHILDREN OR VULNERABLE ADULTS

Please note that as from the first renewal date of your policy on or after the 1st April 2018, we need to make some
changes to your policy:

1} Endorsement 482 POLICY CHANGES APRIL 2018 will he shown in your policy schedule to amend the special
requirement, under the Public and Products Liability section, for 'Protection policy for groups working with young people
or vulnerable adults'.

The revisad wording is under a new title of SAFEGUARDING POLICY FOR CHILDREN OR VULNERABLE ADULTS. it
is designed to be clearer about to whom these requirements apply, including professional suppliers, where
Disclosure and Barring checks are needed and the training that needs to be given to those who work with children or
vulnerable adulis.

In addition to the special requirement changes, the policy definition of professional supplier has been amended so
that the dehindtion will apply to those under a contract with you or not.

2) Th= Statzment of Facis document has been ravised o iaflzzt the changes made to the safeguarding special
requirement, The conditions that you must comply with have been updated and are now more extensive. If you work
with any children or vulnerable adults you must check the conditions and ensure you can comply with them. If you have
any issues you should contact your insurance advisor or us.

Ansvar insurance, is o business division of Ecclesiastical Insurance Office plc {E1Q) Reg No 24868, E10 is registered in England at Benefact House, 2000, Pioneer Avenue, Gloucester Business Park,
Brockwarth, Gloucester, GL3 4AW, United Kingdom. Ansvar is a trading name of Ecclesiastical Insurance Office whe are autharised by the Prudential Regulation Autherity and regulated by the Financial
Condust Authority and the Prudential Regulation Authority. Firm Reference Number 113848
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NOTICE TC HOLICYHOLDERS
POLICY CHANGES KAY 20148

Please note that as from the policy inception, or the first renewal date of your policy, on or after the 1st May 2018, we need
to make some changes to your policy.

We are making these changes to bring your policy up to date with new standard terms and conditions. The changes
explained in this notice letter, and endorsement now added to your schedule, form part of your policy and must be read in
conjunction with your policy booklet, schedule and any other documentation we have issued.

By including changes to a particular section this does not mean that you have chosen to include that secticn; vou will need
to check with your current policy schedule to see which covers you have chosen to include.

Before paying your premium please make sure that the cover provided meets your needs. By insuring with us you accept
the changes. If you have any questions or concerns please contact your insurance advisor or us.

1. Change — Data Privacy Nofice
Why are we making this change?

We take data protection seriously and your privacy is important to us. There have been recent changes to data
protection legisiation and we want to take this opportunity to clarify how we use your data.

With effect from policy inception or renewal date on or afier 1st May 2018 your policy schedule includes a new Data
Privacy Notice that replaces any privacy notice which is contained in your palicy or in any other documentation we have
sent to you. Please note that all references to data processing previously contained in your Statement of Facts are now
removed and the new Data Privacy Notice will apply.

2. Change — Replacement of Data Protection extension {Fublic and Products Liability)

Why are we making this change?

We have updated the Data Protection extension so that it covers you for third parly claims for damages under the most
recent data protection legislation. We have also incorporzied acditional cover for defence costs for cartain prosecutions
in connection with the legislation. This defence costs cover is for claims occurring in the current period of insuranca. To
furiher protect you we are providing some additional cover for past events that would have been covered under a
previous ‘claims made' policy which you become aware of in the current period of insurance, and report to us within 28
days.

With effect from policy inception or renewal date on or after 1st May 2018, endorsement 483 POLICY CHANGES MAY
2018 will be shown on your schedule. Part 'A.' of this endersement deletes the Data Protection extension under the
Public and Praducts Liability section in your pelicy booklet and replaces it with a new extension.

3. Change ~ Additional exclusion of data protection cosis (Professional Indemnity)
Why are we making this change?

Foilowing recent legislative changes in respect of data protection we have taken the opporiuniiy to review to what
extent cover is provided by the various sections of your policy. We have decided to specificaily exclude any cover in
relation to regulatory or disciplinary investigations or proceadings, under the Professional Indemnity section of your
policy. This would also exclude cover in relation to data protection costs. However, cover for data protection is provided
under the Public and Products Liability section, and this is explained in item 2. above.

With effect from policy inception or renewal date on or after 1st May 2018, endorsement 483 POLICY CHANGES MAY
2018 will be shown on your schedule, Part 'B.' of this endorsement adds in a new exclusion under the Professional
Indemnity section of your policy for liability directly or indirectly arising from any regulatory or disciplinary investigations
or proceedings.

Ansvar insurance, Is a business division of Ecclesiastical [nsurance Cffice ple (EIC) Reg No 24869. E|O is registered in England at Benefact House, 2000, Ploneer Avenue, Gloucaster Business Park,
Brockworlh, Gloucester, GL3 4AW, Uniled Kingdom. Ansvar is a trading name of Ecclesiastical insurance Office who are authorised by the Prudential Regulation Aulhority and regulated by the Financial
Conduct Authority and the Prudenliat Regulation Authority. Firm Reference Number 113848
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NOTICE TO POLICYHOLDERS
POLICY CHANGES MAY 2018

4. Chianges — Applicable to the Legal Expenses section:
+  minimum limit of indemnity increased to £250,000,
« addltional exclusion of cyber-related claims and
* raplacement of data protection cover undar Legai Datence.

Why are we making these changes?

i you have this cover, it is our view that 2 minimum limit of indemnity of £250,000 is required to reflect increasing legal
costs an' any customers on lower limits of indemnity have received an uplift to this amount (this will be shown on your
sched:le). Feor clarification, the limit of indemnity is for legal costs and expenses including solicitors' and barristers’
fees, couit costs, expenses for expert witnesses, attendance expenses, accountants' fees and employment
compensation awards (the latier are further limited to £1,000,000 in total for all such awards in any one period of
insuranca).

We have zlso added & nevw exclusion for any cyber-related claims e.g. due fo viruses or similar.

From the 25th May 2018, changes in legislation impact the Data Protecticn cover under the Legal Defence insured
incident of the Legal Expenses section. Modifications have been made to reflect new data privacy legislation and to
remove soecific reference to the Data Protection Act 1998.

With effect from nolicy inception or renewal date an or after 1st May 2018, endorsement 483 POLICY CHANGES MAY

2018 wili be shown on your schedule:

ay part ‘S of this endorsement adds in 2 new exclusion applicable fo all insured incidents for any cyber-related claims,

b} part'D. ofthiz sndorsemant is effective from the 25th May 2018 and deletes all terms relating to data protection
and irjormation Commissioner registration that appear in cover ¢) of insured incident 2 Legal Defence., Cover for
Data Protection is then re-stated.

Angvar insurance, is a business division of Ecclesiastical Insurance Office ple {E10) Reg No 24869. EIQ is registered in England at Banafact House, 2000, Pioneer Avenue, (foucester Business Park,
Brockwortn, Gloucester, GL2 4AW, Uniled Kingdom. Ansvar is a trading name of Ecclesiastical Insurance Office who are autherised by the Prudential Regulation Autharity and regulated by the Financial
Cenduct Authorlty and the Prudential Regulation Aulhority, Firm Reference Number 113848
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Important - Updates to your policy wording
Please note we have made changes to your policy. in this notice, we expiain these changes and the reason for them.

Before renewing your policy please make sure that the cover provided meets your needs.

By continuing to insure with us you accept these changes and they will form part of your policy on renewal.

if we have made further changes to your policy there may be other notices that apply, please read these in addition.

We recommend that you keep this notice with your schedule and policy booklet,

Summary of changes

Our update reference: Infectious and Communicable Diseases/Speacified Disease/Bomb scare or emergency action
1. Infectious and communicable diseases exciusion.

The fundamental concept of general insurance is to cellect the premiums of the many in order to pay the claims of the few. As
such, the general insurance market is not designed 1o cover pandemics,

I the same way that you buy insurance, the insurance companies purchase reinsurance to reduce tha scale of risk camied,
both from large single events (such as fires) and from the impact of numerous claims arising from the same cause and
aggregating up to larger total losses (such as from storms or ficods). Reinsurance spreads such risks mors widely in the
insurance market to provide stability and to ensure insurers more easily meet the financial siandards imposed by raguiators,
whilst keeping custormners premiums as low as possibie.

Following the recent Covid-19 outbreak the reinsurance market has begun to introduce explicit exctusions for pandemics,
epidemics and other similar events into the reinsurance agreerments they have with insurers Lo state expressly and amphasise
that such events are not covered by reinsurance.

For this reason, we need to mirror such exclusions in your policy to reaffirm that it does not provide any cover for any
infectious or communicable diseases, pandemics or gpideinics. As noted above, insurance has never been intended to cover
such events. Ansvar's policies do not provide cover for fosses arising from the occurrence of a pandemic and your current
premium has never included any charge for such cover.

Please note that the exclusion only applies to certain applicable sections of the policy and does not apply where ihe exclusion
is not required. Please see endorsement 317 in your policy schedule for specific details,

2. Specified diseases {and murder, food poisoning, defective sanitation & vermin)

The business interruption cover available under your policy is set ocut in the business interruption section of (e policy {which
may be tifled business interruption, loss of income, consequential foss of rental income, or similar). This sectian fypically
contains an extension that provides cover for loss resuiting from inierruption of or interference with the business carried on at
the insurad premises as a result of an occurrence of an event at the premises, such as for murder, food poisoning, defective
sanitation, vermin and specified diseases (normally limited to only those diseases listed in the policy). Most pandemic or
epidemic diseases (including Covid-19) were already not covered by your policy. Following the reinsurance market's
introduction of infectious and communicable diseases exclusions, we can no longer provide cover for specified diseases of
any sort. If you have this specified diseases extension, we have now removed it, whilst retaining covers related to an
occurrence of murder, food poisoning, defective sanitation and vermin at the premises.

Please see endorsement 317 in your policy schedule.

3. Bomb scare or emergency acfion

The business interruption cover available under your policy is set out in the business interruption section of the policy (which
may be fitled business interruption, loss of income, consequential loss of rental income, or similar). This section typizally
contains an extension which operates in scenarios where there is noc physical damage and provides cover for [oss resulting
from interruption of or inferference with the business carried cn at the insured premises as a resuli of prevention of access
{where due to an emergency which could endanger human fife or neighbouring property, the actions of the government, police
or iocal authority prevent or hinder access to your premises). In most cases this extension will already exclude cover for
infectious diseases.

With the addition of the over-arching infectious or communicable disease exciusion at policy level and the removal of all
specified diseases cover, the existing, specific infectious diseases exclusion within the Bomb scare or emergency action
extension is no longer required to exclude cover under this particular extension so this part of the clause has simply been
removed.

Please see endorsement 317 in your policy schedule.

Ansvar Insurance, is a business division of Eccleslastical Insurance Office plc (EI0) Reg No 24869, EIO is registerad in England at Benefact House, 2000, Picneer Avenue, Gloucester Business Park,
Brockwarth, Gloucester, GL3 4AW, United Kingdom. Ansvar is a trading name of Ecclesiastical Insurance Qffice who are aulhorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudentiaj Regulation Authority. Firm Reference Number 113848
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Cur upd- . reference: Statement of Facts

(ot reiat=u to infectious and communicable diseases)

In addition tc .he above, we have updated the Statement of Fact. Two new statements are added:

There having been no change in your activities or legat structure in the last 12 months, nor are there any planned changes
(specifi-ally for Trustees' and Directors’ Indemnity cover) the most recent accounts show a positive net worth

Ansvar insurance, is a business division of Ecclesiastical Insurance Cffice plc {EIC) Reg Nao 24869, EIO is registered in England at Benefact House, 2000, Pionger Avenue, Gloucester Business Park,
Brackworth, Gloucester, GL3 4AW, United Kingdem, Ansvar is a trading name of Ecclesiastical Insurance Office who are authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudenlial Regulation Authority. Firm Reference Number 113848
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37 EMPLOYMENT PRACTICES LEGAL PROTECTION
The following changes are made {o section 16 Legal Expenses and the policy definifions relating to that section:

1. Policy definitions:

a) Reference to ‘(excluding 2.e))" in the first bulleted item within the definition of countries covered is deleted and replaced by (excluding 2.¢) ili.))

b} The following bulleted item is added to lhe list within the definition of date of eccurrence.

the dale of occurrence for:

+ formal regulatory investigations and disciplinary hearings, is when an insured person first receives formal notice of such invesugation or
disciplinary hearing

c) The definition of reasonable prospects is deleted and replaced by the foliowing:

reasonable prospects +  for civil cases arising from al! insured incidents {other than 1.a), 1.b), 1.¢) or 2.}, the prospects that the insured
person will recover losses or damages or a reduction in tax or Nationai Insurance liabilities (or obtain any other legal
remedy that DAS has agreed to, including an enforcement of judgment) make a successfui defence or make a
successiul appeal or defence of an appeal, must be 81%
DAS or a preferred law firm or tax consuitancy on our behalf will assess whether there arg reasonable
prospects,

+ for criminal cases, the prospects of a successful outcome for appeals must be at least 51%
Section 16 Legal Expenses:
a) Sub-paragraph ¢} of the section’s introductory text under WHAT IS COVERED is deleted and replaced by the following:

We will indemnify the insured person for any insured incident detailed below arising in connection with your activities as fong as:

b} any proceedings or investigation will be dealt with by a court or an emplovment tribunal or employment appea! trihunal or an athitration proceeding
where parties to a dispute appoint an arbitrator to determine the evidence and issue a decision which is recognised by and enforceable through a court or
the Equality and Human Rights Commission or Equality Commissicn for Merthern Ireland or any other body which replaces any of the above or which
DAS agree fo.

b) Exclusion {) (bankruptcy, winding up etc) of the section'’s introductory text under WHAT IS NOT COVERED s deemed to apply to all insured incidants other
thar 1.a) Employment Practices Legal Protection, 1.b) Compensation Awards and 2 legat Defence

¢} The heading for insured incident 1 is changed to EMPLOYMENT PRACTICES LEGAL PROTECTION AND COMPEMSATION AWARDS

d) Insured incidents 1.a) Employment Disputes, 1.b) Compensation Awards snd 2.¢) Statutory Notice Appeal are deleted and replaced by the following:

WHAT IS COVERED WHAT 13 NOT COVERED
1 EMPLOYMENT PRACTICES LEGAL PROTECTION AND
COMPENSATION AWARDS 1. Any employment dispute where the cause of action arises within the first 80 days of
EMPLOYMENT PRACTICES LEGAL PROTECTION the indermnity provided by this section.
DAS will defend the insured’s legal rights: 2. Employes internal discipfine or grievance procedures. ‘
i. following a demand for monetary compensation by a prospective 3. Any redundancy or alleged redundancy or unfair sefection for redundancy arising
employee, employee or ex-employee, or within the first 180 days of the indemnity provided by this section,
ii. following any request for reinstatemant by an employee or ex- 4, Any claim:
employee, or a) in respect of damages for personal injury or foss of or damage tc property
iii. inlegal proceedings in respect of any dispute: b) arising from or relating to any transfer of business which falls within the scope of the
- relating to a cantract of employment with the insured, or with an Transfer of Undertakings {Frotection of Employment) Regulations 2006 or the Transfer .
employee, prospective employee or ex-employee of Employment (Pension Protection) Regulations 2005. :
- arising from an alleged breach of their statutery rights under
employment legislation or civil rights in relation to their work or If a claim is made under insured incident 1a} exclusions 1, And 3, Above will not be
application to work as ex-employee of the insured enforced if the fnsured can provide written evidence of continuous and equivalent

where an employee, or ex-employee has contacted ACAS to commence employment legal expenses insurance prior to incepiion of this section.,
the Early Conciliation procedure.

Continued...
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Continued...

WHAT IS COVERED
b) COMPENS/.TION AWARDS
Where DAS hzve accepted a claim under Insured incident 1.a), we wili pay:
i. any basic and compensatory award, and/or
ii. an order for compensation (including compensation for injury to feelings) awarded
by an employment tribunal following:
a) & breach of the insured’s statutory duties under employment legislation
) & breach of legislation for unlawful diserimination by an insured person
wther than the insured), or
iii. damayes ordered by a court, or
iv. any st of money in seitfement of a dispute

provided thatl
A, for any compensation award for redundancy or alleged redundancy or unfair
selsciion for redundancy the insured has sought and followed advice from
DAS Claims Department pricr to serving notice of redundancy
B. the cernpensation award is awarded by a court or tribunal under a judgement
made after full argument and otherwise than by consent or default or is
payable under setflement approved in writing in advance by DAS.

2 LEGAL DEFENCE

At the insured’s reqguest:

e). FORMAL INVESTIGATIONS AND STATUTORY NOTICE APPEALS
DAS will represent .he insured person:

a. throust sul a formal investigation conducted by the Equality and Human Rights
Corrimission or Equality Commission for Northern Ireland following a comptaint
against an insured parson

ii. throughout a formal investigatior or disciplinary hearing by any other relevant

authoerity noted by endorsement te this policy

iii. in appealing against the impositien or terms of any Statutory Notice issued under

lagisialion aifecling your activities cther than those issued in cennection with the
insured’s licence, mandatory registration or British Standard Certificate of
Registration.

ansvdl

Tswmg the et of your coimmunlty

WHAT IS NOT COVERED

1. 10% of all compensatlon awards payable under this section sub]ect lo*a
minimum of £1,000 in respect of each and every claim. B
2. Any compensation award relating to the following:
a) trade union activities, trade union membership or nen-membership, :
industrial or labour arbitration, collective bargaining agreements;irade,
union recognition or matters concerning European Work Councils ;
b) pregnancy or maternity rights, paternity, parental or adoption rights ", !
¢) Health & safety related dismissals brought under Section 44 of the * |
Employment Rights Act 1996 ;
d} civil claims against or statutory rights in relation to trustees of
occupational pension schemes.

3. Nen-payment of money due under the refevant contract of employment :
or statutory provision relating thereto, R
4. Any award crdered because the insured has failed to provide relevant
records 1o employees under the National Minimum Wage laws.

5. Any compensation award or increase in cempensation award ordered |
by a court or tribunal for failure to comply with a recommendation or order
it has made including non-compliance with a reinstatement orre- -+,
engagement order,

[
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317 POLICY CHANGES SEPTEMBER 2020 (EXCLUSION OF INFECTIOUS OR COMMUNICABLE DISEASE)
The following changes are made to this policy:

A. The policy definition of specified disease is deleted and of no further effect.
B. The following definition is added to this policy:

infectious or any disease, pandemic or epidemic including but not fimited te any:
communicable *  virus
disease +  bacterium

+ parasite

» other organism or infectious matter
+ mutatien er variation to any of the above
whether:
+ living or dead
= natural or artificial
+ officially declared an epidemic or pandemic or not
transmitted by any direct or indirect means (whether asymptomatic or not)
C. The following changes are made to section 5 {Business Interruption):
a. Removal of Specified diseases cover - applicable to any section of the policy covering business interruption, loss of incame, Inss of revenue,
consequential ioss or rental income. Any extension that providas cover for specified diseases, murder, suicide, food poisoning, defective sanitation &
vermin is deleted and replaced with the following:

WHAT [S COVERED WHAT 1S NOT COVERED
1 FOOD POISONING, DEFECTIVE SANITATION, VERMIN,
MURDER OR SUICIDE 1. Costs incurred in the cleaning, repair, replacement, racall or
a. poisoning caused by food or drink provided checking of property. ;
b. any accident causing defects in drains or olher sanitary 2. Any occurrence that is not at the premises. :
arrangements at the premises which causes resirictions 3. Any claim il you failed to comply with a special requirement
in the use of the premises on the order or advice of the and such failure caused, or increased the amount of, the loss,
competent local authority unless otherwise stated in the special requirement.
c. any discovery of pests or vermin at the premises
d. murder, rape or suicide at the premises,

The most we will pay for any claim is 25% of the Businass
Interruption sum insured shown in the schedule or £250,000,
whichever is less

The indemnity period in respect of this extension only is re-
defined as follows:

the period beginning with the date from which the ;
restrictions on the premises are apglied {or in the case of ¢) :
and d) above with the date of occurrence) and ending not

later than 3 months thereafter during which the results of

your activities are affected because of the accurrence,

b. Amendment to Bomb scare or emergency action - applicable te any secticn of the policy covering business interruption, loss of income, loss of
revenue, consequential loss or rental income. Any exiension that provides cover for Bomb scare or emergency action is deleted and replaced with the
following: :

WHAT 1S COVERED WHAT IS NOT COVERED
2 BOMB SCARE OR EMERGENCY ACTION
closure of premises by a competent authority due to: Anyr .
a. bomb scare, or a. closure of less than 4 hours duration
b.  an emergency that could endanger human life or b.  premises in Northern ireland
neighbouring property. c. closure of the premises by the competent loczal authority as a
resul{ of an eccurrence of food poisoning, defective drains or
The most we will pay is £5,000 for any claim. other sanitary arrangements or pests or vermin,

the purpose of cover 2.a) (bomb scare) general exclusion 5
Terrorism does not apply.

Continued..,
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317 POLICY CH =1 .GES SEPTEMBER 2020 {EXCLUSION OF INFECTIOUS OR COMMUNICABLE DISEASE)

Confinuec..

.

Canr:ou evrlusion of infectious or communicable disease
The iollowii g general exclusion is added {o this policy:

This policy “oes not cover:
INFECTIOUS CR COMMUNICABLE DISEASE

loss, dairage, liability, cost, expense or any olher sum of whatsoever nature direclly or indirectly caused by, resulting from, arising out of or related to or
Lz i by
4 By infyecﬁaus or comnninicable disease including but not limited to:
i the fear of a threat (whether actual or perceived) from an infecfious or communicable disease
i contamination cr fear of contamination {whether actual or perceived} of property by an infectious or communicable disease
but this shall not exclude direct physical loss or physical damage to Insured property at the premises occurring during the period of insurance
resulting directly or indirectly from, or caused by, a peril otherwise insured by this policy

b any action taken or failure to take action to prevent, control or respond to any infectious or communicable disease.

Provided that:
+ this exclusion applies regardless of any cencurrent or contributory causs or svent or oceurrence in any sequence with any other cause or event

= in the »vent of any conflict behveen this exclusion and any other provision of this policy this exclusion shall always apply and take precedence over any
such other provision

« where we apply this exclusion the burden of preving the contrary shzall be upon you
this exrlusion applies to all sactions and extensiens of this policy excent those sections or extensions (where available and insured by this policy} noted

helow

&) Employzrs' Liability g) Trustees' and Directors' Indemnity
b} Public Liability h) Directors and Officers Liability

¢) Medical Malpractice i} Personal Accident

da} Heputaliona! Risks ) Legal Expenses

e} i?R Ciisis Communication &) Terrorism,

1} Fiolgssional lndemnily

Ansvar insurance, is a business division of Ecclesiastical Insurance Office ple (E10) Reg No 24869, EIO [s registerad in England at Benefacl House, 2000, Picneer Avenue, Gloucester Business Park,
Brockworth, Gloucester, GL3 48W, United Kingdom. Ansvar is a trading name of Ecclesiastical Insurance Office who are authorised by the Prudential Regulaticn Authority and regulated by the Financial
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453 COSTS IN ADDITION AND CONTRACTUAL LIABILITY AMENDMENTS

A. The following changes are made to section 8 (Public and Preducts Liability}:
i, Any payment for costs and expenses under this section (If opetative), including any of its extensions, is now in addition to the limits stated in the policy
wording or the schedule, other than in respect of any:
a) claim:
i. which is brought within the legal jurisdiction of the Uniled Siaies of America or Canada
fi. arising from terrorism
ii. under the following extensions:
5 Wrongful Arrest
6 Data Protection Act
8 Libel and Slander
12 Pastoral Care
in which circumstances ihe costs and expenses is inciuded vathin e mdemnity limit, or extension limit, to which the claim applies
b} extension that only covers costs and expenses, in which circumstances the extension limit will apply.

ii. The Claims settlement for Public and Products Liability is defeted and restated as follows:

Claims settlement for Public and Praducts Liability
LIMITS
The most we will pay:
a) under this section, including any extension to this szction not siated In b) below:
i. for damages in respect of:
+ all ¢iaims in any one period of insurance causec by producis or arising from pollution or contamination
+ any claim for liability other than relating to a ¢/aim brought within the legal jurisdiction of the United States of America or Canada,
terrorism, products, pollution or contamintation
ii. for damages and costs and expenses in respect of any claim:
< brought within the legal jurisdiclion: of the United States of America or Canada
* (and all cfaims happening during any period of insurance caused by products} which is directly or indirectly caused by or results
from, or is in connection with terrorismn {if we allege that the bodily injury or damage has resulted from terrorism the burden of
proving the contrary shall be upon you) or any action waken in centrolling, preventing, suppressing or in any way relating to terrorism,
is £5,000,000 or, if lower

is the indemnity limit shown in the schadule, or any limitation siated within an extension, whichever is less.

Costs and expenses will be paid in addition 1o the indemnity limit unless we have stated otherwise,
The indemnity limit for the Property Cwners' Liability section (if operativa} shown in the schedute forms part of, and is not in additen to, the Public
and Products Liability indemnity limit.
b) under any extension to this section which relates costs and expenses only, including Court Attendance Expenses, is the limit stated in the
extension which is in addition te the indemnity limit stated in a} above,
li. Exclusion 4 relating {o liability arising from an agreement is deleted and repiaced by the following:
4. Liabilily arising from an agreement in respect of products or contract work executed by you unless liability would have existed without the
agreement,
Iv. The following exclusion Is added to extension @ Secend-hand Goods (Products Liability):
3. Liability arising fram an agreement unless liability would have existed without the agreement.

B. The following changes are made to seclion 9 (Property Owners' Liability):
i. Any payment for costs and expenses under lhis section is now in addilion to the fimits stated in the policy wording or the schedule, other than in respect

of any cfaim:
a) which is brought within the legal jurisdiction of the United Slates of America or Canada
b} arising from ferrorism
in which circumstances the costs and expenses is included within the indemnity limit, or extension limit, to which the cfaim applies
li. The Claims Setllement for Property Owners' Liability is deleted and restated as follows:

Claims setilement for Property Owners’ Liability
LIMITS
The most we will pay under this section:
a} for damages in respect of:
+ all elaims in any one period of insurance arising from pollution or contaminaticn

+ any cfaim for liability other than relating to a efaim brought within the legal jurisdiction of the United States of America or Canada, terrorism
or poliufion or contamintaticn
b) for damages and costs and expenses in respect of any clain
+ brought within the legal jurisdiction of the United States of America or Canada
= which is directly or indirectly caused by or resulls from, or is in connection with terrorism (if we allege that the bodily injury or damage has
resulted from terrorism the burden of proving the contrary shall be upon you} or any action taken in controlling, preventing, suppressing or in
any way relating to terrorism, is £5,000,000 or, if lower

is the indemnity limit shown in the schedule which forms part cf, and is not in addition to, the indemnity limit shown in the schedule for the Public
and Products Liability section.

Costs and expenses will be paid in addition to the indemnity limil unless we have stated otherwise.
ii. Exclusion 2.a) relating to a liability arising from an agreement is deleted.

Ansvar insurance, is a business division of Ecclesiastical insurance Qffice ple {E1Q) Reg No 24869. EIQ is registered in England at Benefact House, 2000, Pioneer Avenus, Gloucester Business Park,
Brockworth, Gloucester, GL3 4AW, United Kingdom. Ansvar is a trading name of Ecclesiaslical Insurance Office who are autherised by the Prudentia? Regulation Authority and regutated by the Financial
Conduct Autharity and the Prudential Regulation Authority. Firm Reference Number 113848
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482 PCOLICY CH/ NGES APRIL 2018
The “ollov. . cha - jes are made to your policy:
A Tha d=initinn of professional supplieris added to this policy:

professional supplier any third party individual, company or organisation, other than you or your employees, that:
+ organises
* runs
+supervises
activities as a business, and provides such activities for you with or without a fee being charged
5. Unde:r lie Special reguirements for Public and Products Liability of section 8, special requirement 3 Protection pelicy for groups working with young people or
vilnzrable adults is deleted and replaced by:

You are reqjuired as a condition precedent 1o our liability:

3. SAFEGUARBING POLICY FOR CHILDREN OR VULNERABLE ADULTS

if weir or any employees or any of your professional suppliers work unsupervised with children or vulnerable adults, or who have unsupervised

acgess to children or vutnerable adults, to ensure that:
a) yrou, any employees o any of your professicnal supptiers comply with your safeguarding pelicy established for the protection of children and
vuinerzbls adults, and
b) yeur written safeguarding policy is reguiarly reviewed (at least annually), and
¢) all eligible persons working with children or vulnerable aduits have undergone Disclosure and Barring Service (DBS) or equivalent checks at the
level appropriate to their role prior to engagement in theose dulies, and
d) all persons working with children or vuinerable adults receive farmal induction training and regular {at least annually) update training on
safeguarding.

Ansvar insurance, is 2 business dlvision of Eccleslastical Insurance Cffice pic {EIQ} Reg No 24868, E|Q is regisiered In England at Banefact House, 2000, Plonger Avenua, Gloucestar Business Park,
Brockworth, Gioucester, GL3 4AW, United Kingdom. Ansvar is a trading name of Ecclesiastical Insurance Office who are authorised by the Prudential Regulatian Authority and regulated by the Financial
Canduct Authority and the Prudential Regulation Authority. Firm Reference Number 113848
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483 POLICY CHANGES MAY 2018

R

The following changes are made to your policy:
A.  Under section 8 (Public and Products Liability), extension 6 for data protection is deicled and is replaced by the following:

WHAT IS COVERED WHAT IS NOT COVERED
6 DATA PROTECTION
The following definition applies to this extension:
data protection legisiation |
the Data Protections Act 1998 or any subsequent legislation that |
specifically replaces this act
a. We wilt pay all amounts which you become legally iiabie to
pay as.
+ damages and cosfs and expenses {ollowing civil casas
against you for material and non-material damage, ard
« defence and prosecution costs awarded against you
following criminal cases

resulting from any breach or alleged breach of data

Fings or penalties,

Punitive, exemplary, aggiavated or mailiplied damages.

Liguidated damages.

Costs of replacing, reinstating, rectifying, erasing, blacking or

destroying any personal daia,

Liability ansing: :
a. from or caused by a deliberate or intentional act or omission i

L S

m

protection legislation happening during the peried of by your I
insurance in connection with your activities. ; — . :
b. out of circumstances which may give rise to a cfaim or

prosecuticn which have been notified to or ougnt {0 have
been rotified to nrevicus insurers ar which were known to 1
Yyou at the inception of this extension.

8. Legal liability where indemnity is provided by any other insurance.

b. In the event that any pelicy of insurance in force immediately .
prior to this extension expressly provided cover for date Any claims:
protection legislation on the basis of an indemnity for a. not insured by this extension .
claims made during the period of insurance and in the event b.  ornoticees that may give rise to a claim, advised to us faterthan
thal & claim first made against you in the peried of insurance twenty-sight days afier you have received a claim or notice against
in respect of data protection legisiation then the indemnily you, :

pravided by this extension is exlended to indemnify you.
The most we will pay for:
» any cfaim for damages and costs and expenses foliowing civii
cases against you is the indemnity limit shown in the schedule

« all efaims in any one period of insurance for defence and
prosecution costs awarded against you following criminal cases
is £100,000.

B. Under section 13 (Professional Indemnity) the following additional exclusion is added to WHAT IS NOT COVYERED:
Liability directly or indirectly arising from any regulatory or disciplinary investigaticns or proceedings.
C. Under section 16 (Legal Expenses) the following exclusion is added to WHAT 15 NGT GOVERED:
All insured incidents do not cover any claims relating to the loss, alteration, corruption or distortion of, or damage to, stored personal data and claims relating

to a reduction In the functionality, availability or operation of stored personal data resulting from hacking {unauthorised access), maiicicus or negligent {ransfer
(electronic or otherwise) of a computer programme that contains any malicious or damaging code, computer virus or similar mechanism

D. Under section 16 {L.egal Expenses}) the following changes are made effective from 25th May 2018:

i, All terms relating to Data protection and Information Commissioner registralion sirawn within insured incident 2 (LEGAL DEFENCE) are defeled.
ii. Coverfor Data Protection is replaced by the following:

WHAT IS COVERED WHAT IS NOT COVERED !
2 LEGAL DEFENCE .
c) Costs and expenses '
DATA PROTECTION
for defending the insured person's legal rights in respect of civii action taken against the Any fines imposed by the Information Commissioner
insured person for compensation under data protection legislation when handling personal or any other regulatory and/or criminal body.

data in their capacity as a data controller and/or a data processor by: g

1. anindividual '
We will also pay any compensation award up to the indemnily iimit shown in the
schedule in respect of such a claim

2. adata controller and/for data processor which: arises out of or relates to a glaim made
by an individual for compensation against that data controlier and/or data processor
We will not pay any compensation award in respect of such a claim.

provided that:

A. inrespect of 1. above any sum of maney in seltlement of a dispute is awarded by a
court under a judgment made after full argument and otherwisa than by consent or .
default or is payable under settlement approved in advance by us i

B. the insured requests that DAS provides cover for the insured person. :

Ansvar insurance, is a business divisicn of Ecclesiastical Insurance Office plc (EIO) Reg No 2486%. EIO Is registered in England at Benefact House, 2003, Picneer Avenue, Glaucester Business Park,
Brockworth, Gloucester, GL3 4AW, United Kingdom. Ansvar is a trading name of Ecclesiastical Insurance Office whe are aulherised by the Prudential Regufation Authority and regulaled by the Financial
Conduct Authority and the Prudenlial Regulation Authority, Firm Referenca Number 113848



Mercury Insurance Brekers
Field House
Station Approach

ﬁ Harlow

Essex CM20 2FB Dnsuging iz et o your estimunity
Tel: 31992 566980

Dats Privacy M- ce
Your privacy s imortant to us. We will process your personal data In accordance with data protection laws.

Ecclesiaslics’ mistirance Office PLC is the data controller in respect of any personal data which you provide to us or which we hold about you and any personal data
which is picesseq in connection with the services we provide fo you.

Where you provide us with personal data about a person other than yourself (such as a dependant or named person under a policy}, you must inform them that you are
providing their por=onal data to us and refer them to this notice.

To provide rvinsu-ancs related services, we will collect and process your persenal data such as your name, contact details, financial infermation and any information
which is relevar: (o the insurance policy we are providing. In order to provide your insurance policy or when making a claim, we may also need to collect or process
‘'spacial cate - ies »* personzl data' such as information relaling to your health or criminal convictions or infermation which is likely o reveal your religicus beliefs.

We process your personal data for the purpeses of offering and carrying out insurance related services to you or to an organisatien or other persons which you
represent. Your pericnal data is also used for business purposes such as fraud prevention, business management, systems development and carrying out statistical
and strategic ar2"s

Providing ou- serdires will involve sharing your personal data with, and obtaining information about you from, our group companies and thied parties such as brokers,
loss adiustars, crudit reference agencies, fraud prevention agencies, our service providers and professional advisors, or business partners and our regulators.

In some circumstzices we may transfer your personal data to countries ouiside of the Eurcpean Economic Area. We will put appropriate safeguards in place to ensure
that your personal data is protected.

Whera we have vour consent, we may market our services to you or provide your personat cata to our related companies or business partners for marketing purposes.
You can opt out of marketing communications at any time by contacting us,

Fraud Prevention

We need io carry o't fraud and anti-money laundering checks and this will involve sharing your personal data {such as your name, contact details and financial
infermatien) with cradit reference and fraud prevention organisations such as the Ciaims and Underwriting Exchange, run by MIB. If you make a claim, we witl share
your personal data (to tha extent necessary) with other companies including other insurers and anti-fraud organisations to prevent fraud. For the purposes of deciding
whether to accen! and pay a claim or any part of it, we may appeint loss adjusters cr exlernal investigation services to act on our behalf.

If falsa or inacturate information is provided and fraud is identifled, your personal data will be passed te fraud prevention agencies including the Insurance Fraud
Rezister run hy o Insurance Fraud Bureau. Law enforcement agencies may access and use this information,

Plezse note that when camying oul any fraud orevention activities, we mav nead to process your special categories of data such as criminaf offence information and
share it with fraud pravention agercies.

Further Informaticn

For furthar information on how your personal data s used and your rights in relation to vour personal data please refer to our Privacy Policy at
www ansvar of ciorivacvanlicy or contact our Data Protection Officer at Benefact House, 2000, Plonger Avenue, Gloucester Business Park, Brockworth, Gloucester,

GL3 4AW or on 0345 6073274 or email compliance@ansvar.co.uk,

UW16E.1 {FPN) 06/18

Ansvar insuranse, is a business division of Ecclesiaslical Insurance Cffies ple (EIC) Reg Mo 24869, EJO is registered In England at Banefact House, 2000, Ploneer Avanua, Gloucester Business Park,
Brockwarth, Glourester, GL3 4AW, Uniled Kingdom. Ansvar is a {rading name of E¢clesiastical insurance Office whe are authorised by the Prudential Regulation Authority and regulated by the Financial
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DAS DATA PROTECTION

In addition to any other data processing notice provided in relation to this policy, data under this policy will be processed by DAS Legal Expenses Insurance Gompany
{DAS), who are committed to processing the insured person's personal informalion fairly and transparently. This section is designed tc provide a brief undersianding of
how DAS collect and use this information.

DAS may callect personal deiails, including the insured person's name, addresy, dale of Billiy, email address and, on cccasion, dependent on the lyps of cover the
insured person has, sensilive information such as medical records, This is for the purpose of managing the insured person's products and services, and this may
include underwriting, claims handling and providing legal advice. DAS will only abtain the insured persan's personal information either directly from them, the third party
dealing with the insured person's claim or frem the authorised pariner who sold then the policy.

WHO DAS ARE

DAS is part of DAS Legal Expenses Insurance Company Limited which is parl of DAS U< Holdings Limited (DAS UK Group). The uses of the insured person's personal
data by DAS and members of the DAS UK Group are covered by their Individual campany registrations with the Infermation Comimissicnat's Office DAS has a Dala
Protection Officer who can be confacted through dalaproteclion@das.co.uk.

HOW DAS WILL USE YOUR INFORMATION

DAS may need to send the insured person's infermation to other parties, such as lawyers or ather experts, the court, insurance intermediaries, insurance companies,
appointed service providers, specialist agencies so they may contact five insured pz/son Lo ask for thair feedbacl, or members of the TAS UK Group, I tie insured
person's poticy includes legal advice DAS may have to send the information oulsids of the European Economic Area (EEA) in order tu give legal advice on nen-
European Union law. Dependent on the type of caver the insured person has, their information may also be sent outside the EEA so the service provider can administer
their claim.

DAS will take all steps reasonably necessary te ensure that the insured person's data is treated securely and in accordance with this Privacy Notice. Any transfer
outside of the EEA will be encrypled using SSL technology.

BAS will not disclose the insured persen's personal data to any other person or organization unless they are required to by their legal and regulatory obligations. For
example, DAS may use and share the insured persen's data with other organisations and public bodles, including the police and anti-fraud organisations, for the
prevention and delection of crime, including fraud and financial sanctions. If fatse or inaccurate information is provided and fraud is identified, details will be passed to
fraud prevention agencies to prevent fraud and money laundering. Further details explaining bow the information held by fraud prevention agencies may be used ¢an
be oblained by writing to, or telephoning DAS. A copy is also accessible and can be dowinloaded via their website.

WHAT IS DAS' LEGAL BASIS FOR PROCESSING YOUR INFORMATION?

it is necessary for DAS to use the insured person’s personal infermation to perform their obtigations in accordance with any contract that they may have with the
insured person. Itis also in their legitimale interest {o use the insured person's personal information for the provision of services in relation to any contract that they may
have with you,

HOW LONG WILL YOUR INFORMATION BE HELD FOR?

DAS will retair: the insured person's personai data for 7 years, DAS will enly retain and use personal data thereafler as necessary to comply with their legal obligations,
rasolve disputes, and enforce their agreements. If you wish to request that DAS no longer use the insured person's personal data, please contact DAS at

dataprotection@das.co.uk.
WHAT ARE YOUR RIGHTS?

The insured person has the following rights in relation to the handling of their personal data:

the right to access perscnal data held about them

the right to have inaceuracies corrected for personal data held about them

the right tc have personal data held about them erased

{he right to abject to direct marketing being conducted based upen personal data held about them

the right to restrict the processing for personal data held about them, including automated decision-making
the right to data portability for personal data held about them

* & 8 s = a

Any requests, questions or objections should be made in writing to the Data Protection Officer at: -
DAS Legal Expenses Insurance Company Limited, DAS House, Quay Side, Temple Back, Bristol, BS1 8NH.

Or via Email: dataproteciion{@das.co.uk
HOW TO MAKE A COMPLAINT

If the insured person is unhappy with the way in which their personal data has been processed, the insured persen may in the first instance contact the Data Protection
Officer using the contact details above.

If the insured person remains dissatisfied than they have the right to apply directly to the Information Commissioner's Qffice for a decision. The Information

Commissioner can be contacted at: -
Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SKQ 5AF.

www.ico.org.uk

UW166 (FPN} 0618 (DAS)

Ansvar insurance, Is a business division of Eccleslastical Insuranca Office ple (EIQ) Reg No 24869. EIC is registered in England at Benefact House, 2000, Pionecr Avenue, Gloucester Business Park,
Brockwarth, Gloucester, GL3 4AW, United Kingdom. Ansvar is a trading name of Ecclesiastical Insurance Office who are authorised by the Prudential Regulation Auihority and regulated by the Financial
Conduct Aulherity and the Prudential Regulalion Aulhority, Firm Reference Number 113848
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THEZ CONTRAC™ JF INSURANCE

Tiis Siateir: unt of Facts must be read in ceonjunction with the schedule and forms part of the contract of insurance with Ansvar Insurance {wefusfour).

if the vruminm is to be paid by instalments cur application form must be fully completed and received by us within 14 days of cover being incepted/renewed,
othz-wise payment by instalments will not be accepted by us.

You must make sure that the information provided to us for this policy is, and will continue to be, accurate and not misleading and is & fair presentation of the

risks wa &+ 2eazpting. In respect of the policy ranewal, this includes any changes cccurring during the last period of insurance. If any of the information you

ot accurate or is misleading then we may reduce the amount we pay for any ¢laim, or In scme cases, make no payment at all, cancel your pelicy and
wrium, You should k2ep a recerd (including copies of lelters) of any information you give to your insurance advisor or us when renewing your policy.

=fully check all pelicy documentation and certificates. If there are any inaccuracies then you must tell your insurance adviser or us immediately.

Yol mes

Any policy issued will be governed by the law of England unless your legally registered address is located in Scotland in which case the taw of Scotland will
apply. I thera is any dispule as to which law applies it shali be English law.

We will compiunicate with you in English at all times.,

Your insurance advisor will be regarded as your agent acting on your behalf, and nat on behalf of us, in respect of any infermaticn that has been provided by
Ham,

Qur palicy cover is underwritten by Ecclesiastical Insurance Office ple. The Legal Expenses cover is dealt with by DAS Legal Expenses Insurance Company
Limitec.

STATEMENT OF “ACTS

1.

7.

You confinn that you do net have any asssts, employees or representation outside of England, Wales, Scotland, Northern Ireland, the Channe! Islands and the
tsle of Man requiring cover urder this policy.

You cenfirrn that you comply with all statutory regulations, including those related to health and safety, product safety and environmental issues.

You confirm that you or any director, partner, trustee or committee member, either as private individuals or in conneclion with any business or organisation,
hiave nal haon;
a) convicted of a criminal offence (any convictions spent under the Rehabilitation of Offenders Act can be ignored), ather than motoring offences
n} ta subject of any unsatisfied County Court Judgement, Shert¥ Court Decree, bankruptey, insolvency or voluntary agreement, or been disqualified
fram holding a2 company directershin
¢) the subject of a prosecution, or notice of intended prosecution, under any heaith and safety at work, consumer profection or enviranmental legislation
or investigation in the Jast three years by the Charity Cornrnission, Fevenue & Customs or any other regulatory body
d) the subject of any adverse publicity in the last three years, or anticipate heing the subject of any adverse publicity in the next twelve months.

Yo seniira thet you:
zj hzve not had any insurance contracl cancelled or declarad veid, or renswal refused, or any special conditions imposed, due fo:

.. breach of & policy condition

i, nec-dizclesure or misceprasantation of a material fact

fi. claims orlosses
i nan-compliance with Ask improvement requiremaents
= ars not aware of any circumstances that might give rise to a claim
¢) have not had any ctaim(s) or loss{es} or incurred any liability, for any of the risks to be insured, within the last three years other than those stated
undes he retsvant 'Risk location’.

You conficmn that each of the premises to be insured, the buildings and outbuildings are of 'standard censtruction’ i.e. buiit of brick/stonefconcrete and roofed
with slatzs/tifcs/metal or conerate (e include within *standard construction’ flat felt roof area(s) not exceeding 20% of the total roof area).

frr al church aclivities as shown in your pelicy scheduls. You have not had or plan to have either on a regular or ‘one-off' basis any

You require cov:
2! church activities. {(Ploase refer any activity which you are unsure about to your insurance advisor or us.)

hazardous orinu

5L

The lollowiny siatements nurbered 7 10 15 inclusive are only applicabie if the appropriate section of cover is shown as operative on your
schadule,

For property cover, you: confirm that the buildings and outbuildings {inciuding contents therein) at each premises to be insured are:
a) kent in a good state of repair and are not undergoing alterations, renovations or repair beyond that of normal upkeep and maintenance work
h} occupied and used in accordance with your church activities and there are not any uncccupied, in whole or part, buildings
¢} nct in an arsa where floodinp has occurred
dj not sited on a ficoa plan ar within 400 metres of any body of water e.q. river, lake, stream or other watercourse
e; not located on sites that have any unusual features e.g. a bridge, railway line, river, lake, mine, quarry, gravel pit, well or cliff,

Ansvar insurance, is a business divisien of Ecclesiaslical Insurance Clfice ple {(E10) Reg Mo 24869, EIQ is registered in England at Banefac! House, 2000, Ploneer Avenue, Gloucaster Business Park,
Brockworth, Gleuozster, G1L3 24W, United Kingdom, Ansvar is a trading name of Ecclesiastica! Insurance Office who are autherised by the Prudentizl Regulation Aulherity and regulated by the Financial

Conduct Autherily and the Prudential Regulatizn Authorlly. Firm Referance Number 113848
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8. For subsidence cover, you confirm that each of the premises to be inzurad:
a) are free frem any signs (e.g. cracking) of:
i. subsidence {downward movement of the ground beneath the buildings other than by setttement)
ii. heave (upward movement of the ground beneath the buildings as 2 result of the soil expanding)
iii. landslip (downward movement off sloping ground)
iv. settlement (downward movement as a result of the soil being compressed by the weight of the buildings within 10 years of construction)
p) has not had underpinning or remedial action of any type in connection with subsklence, heave, fandslip or coastail or river erosion

9. Where mirimum fire or security protections, or additional specific protections, are agreed for the building and/cr centepts in each of the premises 1o ke insurad,
you will maintzin those protections at all times in efficient working order, and keep them in effective aperation.

10. For liabllity cover, you confirm that:
a} in respect of all church activities arranged or provided by you, you always ensure that established codes of practice and safety are complied with before
engaging in such activities
b} those treaiments or professional services you require cover for have heen disclosed to us and specified in the scheduls or by endorsement
c} any work, other than meetings and services, office and administration work or attending conferences and seminars, undertaker: away from your
premises and within England, Scolland, Wales, Northern [reland, the Channe! Islands or the Isle of Man has been disclosed to us and specified in the
schedule cr by endorsement
d) any work abroad has been disclosed to us 2nd specified in the schedule, or by endorsement or otherwise agreed by us in writing {Note: the standard
policy cover will allow for church activities undertaken on a ternporary visit abroad unless excluded by endorsement or specified otherwise in the

schedule).

11, For liability cover, you confirm that allegations of abuse have never baen made against you or any of your employees, volunteers or professional suppliers whilst
working for you or acting on your behalf,

12. Where you or any of your employees, volunteers or professionai suppliers work unsupervised with children or vulnerable adults, or have unsupervised access to
children or vulnerable adults, you confirm that vou have:
a) prepared and implemented a written safeguarding pelicy that is regularly reviewed {at least annually}, and
b) a designated safeguarding officer or named person{s) respensinble for safeguarding, and
¢) implemented safe recruitment procedures for your employees, volunteers and professional suppliers, and
d) provided suitable safequarding training and information for alf of vour employees and volunteers, and
e) suitable arrangements in place for incident reporting and investigation, and
Y undertaken Disclosure and Barring Service (DBS) or equivalent checks at the apprapriate level of all eligible persons working with children or vulnerable
adults, and
g) retained securely or will retain securely:
i. a copy of your safeguarding policy and any revisions of it, and

il. evidence that training has been given and received by all relevant persons, and

i, employment and engagement applications, references, identity verifications, DBS checks or equivalent reference numbers, and

v. records of any abuse allegations, incidents, netifications and any actisn taken.

13. For produtets fiability cover, yvou confirm that:

a) you have not or do not sell or supply:

i. products incorporated into any aircraft, spacecreft, watercrait or mechanically propelled vehicles

il. products incorporated into any gas, chemical, petrochemical or power generation plant

ii. medical, surgical, dental, pharmaceulical or therapeutic products

v. or export products to the United States of America or Cenada
b) any manufacture, processing, servicing, repairing, testing or assembly of compenents or complele articles have been disclosed to us and spesified in
the policy and/or by endorsement or otherwise agreed by us in writing
¢) records of all products supplied (including their instructions for use and wamings) and details of the quality control system used are retained by you,

14, For fidelity guarantee cover, you confirm that you comply with our special requirements for ‘best practice'.

15. For trustees’ and directors’ indemnity cover, you canfirm that:
a} your governing decuments do not prohibit the purchase of trustees’ and direclors’ indemnity insurance
b) your most recent annual financial report and accounts were independently examined or audited, where required by any regulatory body governing your
church, and were not qualified in any way
¢} your most recent annual accounts had a positive net worth {that is total assets exceed total liabilities)
d) you are able to pay the crganisalion's debts as they fall due

16. There having been no change in your activities or legal structure in the last 12 months, nor are there any planned changes

17. (specifically for Truslees' and Directors’ Indemnity cover) the most recent accounts show a positive net worth

Ansvar insurance, is a business division of Ecclesiastical insurance Office ple (E10) Reg No 24865, EIQ is registered in England al Benefact House, 2000, Pioneer Avenue, Gloucester Business Park,
Brockworth, Glaucester, GL3 4AW, United Kingdern. Ansver Is a trading name of Ecclesiastical Insurance Office whe are authorised by the Prudential Regulation Authority and regulated by the Financial
Conduel Authorily and tha Prudential Regulation Authonty. Firm Reference Number 113848
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HEALTH AND SAFETY

Tel: 01992 566980
FOR SWALL/MEDIUM SIZED BUSINESSES
DAt o csemunily

Hcrr sy ivoscer Aens aie to manage my health and safety risk

Goce he i A0 d safe y standards help you to run your business successfully. Meeting the requirements of relevant regulation

is & cantig’ “actur in achiieving this. Insurers recognise the wider benefits lo society of encouraging businesses in following
seuisibia, uiop ortionate measures aimed at helping them te carry out their activities.

We are providing this information fo help you take sensible steps to manage health and safety effectively,

insurars win continue ¢ settle legitimate claims. Insurers will also co-operate with businesses such as yours if you need to
dezi witr the consequance of vexatious claims made against you.

Ycour inzwer «li always be willing 1o offer you guidance on what constitutes good practice in managing health and safety,
This guidance should be aimed at improving the resilience of your business in dealing with civil law claims made against you,
and will be proportionate to the level of risk involved,

Erapiovars’ Fhility ve public Habitity — what's the differencae?
Insurers provide cover jor businesses' iegal liabilities by is qumg
«  ermnlovers’ | ﬁollth policies -- this covers employers for injury or cisease to people they employ; and
o public liability p')h':les —this covers businasses for injury, disease or damage to people they do not employ, for example
visitors.

The o - Cas doalth 2rd Bzfollr 2 Work ete, Act 1874

niawonh !Ph anc safety and says that every employer is to ensure, so far as is reasonably practicable,
the health and safety of empl ay=es and also sersens net in their employment who may be affected by work activities.

+  Yourinsurer expects you to take reasonable stens to comply with this requirement and other related regutations, using
the guidance and tools provided by the Health and safety Executive {or other competent organisations) to help with this
aim You can find more information at www.hse.gov.uk/index.htm.

o Yo insese s wdl nonefuse W sy a claim purely ecause of a breach of health and safety regulations.

«  Your belrer will ool \.‘ulth(.l’q"l cover midterm puraly secause of a breach of health and safety regulations.

¢« Thigis g el

Who is an amployes?
There are varicus forms cf employment. Often a working individual may not be engaged under a contract of employment. For
this rezson, insurers includs, under =n employers’ liahility policy, a definition of who is to be treated as an ‘employee’. A
typice! definitio wruld bas

= any parsen employed under a cortract of service 3r anpranticeship;

+ peoxnle on work experience schemes, for example, students;

=y peracn h'rad or borrowad from another employar inciuding drivers or operators of hired in plant;

= labour only subeenlractors; end

°  home worlers,

All these reonle ars covered while working for and undear your eontrol in your business.

This docurnent has been created as generic guidance for smali and medium sized businesses and does not constitute legal
advice. If you hiave any questions relating to health and safety management that this document does not address, you should

discuss them with your broker or insurer,
Ansvar insurance, is a business division of Ecclesiastical Insurance Office ple {EIC) Reg No 24869, EIO is registered in England at Benefact House, 2000, Pioneer Avenue, Gloucester Business Park,

Brockworth, Gloucester, GL3 44W, United Kingdom. Ansvar is a {rading name of Ecclesiastical Insurance Office who are autherised by the Prudential Regulation Authority and regulated by the Financial
Conduct Autherity and the Prudential Regulatius Authonly. Finn Reference Number 113848
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HEALTH AND SAFETY
FOR SHALLMERIUM SIZED BUSINESSES
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prisurie 4w hieat of your commenity

Some common concerns

Documentation * Insurers do not generally need to show any formal evidence that you aie keeping to health and
safety regulaiions nor do they ask io se2 healih and safety documents as a condition of
granting insurance cover.

+ However, although it is not a legai or insurance requirement to do so, good record keeping (for
example, training records, writler risk assassments etc.) may be usefd if vou neac fo defend a

civil law claim.
Written risk +  If you employ fewer than five empioyees, there is no need for you to compiete written risk
assessments assessments. However, aithougn compieting and recording risk assessments is nct a legal or
insurance requirement, it may neip in defending any civil law claims matdie against vou.
The role of heaith *  You do not need to hire a heaiiih and safely consultant, The law says that you must have
and safety access to competent health and safety advice — often, this is available from your own staff,
consultants » If, however, the complexity or nature of your business indicates that you do need external

supporti, your insurer will normally recommend that you use a health and safety consutiant who
is listed on the Occupational Safety and Healih Consultants Register. You can get more
information at www.osher,org,

Testing portable « There is no specific legal requirement for every portable electiical appliaiice to be tested each

electrical appliances year and your insurer wilt not insist upon this when offering you insurance.

»  However, as you must maintain this equipment suitably to prevent dange:, insurers recommend
you follow the guidance publishad by HSE, available at www.hse.gov.uk/electricity/index.htm.

» For specific guidance, read 'Maintaining portable electric equipment in low risk environments',
available at www .hse.gov.uk/pubns/indg236.pdi.

More help
Insurers approve the principles set out in the Association of British insurers’ Key Principles document: Health and safety for

Businesses and the Voluntary Sector. This is available at www.abi.org.uk,

You can aiso find more guidance on the HSE website available at www.hse.gov.uk,

This document has been created as generic guidance for small and medium sized businesses and does not constitute legal
advice. If you have any questions relating to health and safety management that this document does not address, you should

discuss them with your broker or insurer,

Ansvar insurance, is a business division of Ecclesiastical Insurance Office ple (E1Q) Reg No 24868. EIO is registered in England at Benefact House, 2000, Pioneer Avenue, Gloucester Business Park,
Brockwaorth, Gloucester, GL3 4AW, United Kingdom, Ansvar is a {rading name of Ecclesiastical Insurance Office who are autherised by the Prudential Regulation Authority and reguiated by the Financial
Conduct Authority and the Prudential Ragulation Autherity. Firm Reference Number 113848
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CERTIFICATE OF
EMPLOYERS" LIABILITY INSURANCE (2)
(Wiiere “zquis«d by regulation 5 of the Employers’ Liability (Compulsory Insurance) Regulations 1998 (the Regulations), one

or more copies of this certificate must be displayed at each piace of business at which the policyholder empioys persons
covared by i+ palicy)

Poiey Mumbar CHPERR0748

1. Name of nolicyhslder: Hayes Spirituatist Church
Albert Road
Alaart Bead
HAYES
Middlesax
B3 alin

2. Date of commencement of insurance: Z2/10/2021 [16:24

3. Date of expiry of insurance: 2411612022 23:59

We hereby certify that subject to paragraph 2:-

1. the poiicy io which tihiis certificate relaies saisiize the requirements of the relevant law applicable in Great
Britain, Northern Ireland, the Isle of Man, the island of Jersey, the Island of Guernsey and the Island of
Aiderney (b)

2. (a) the minimum amount of cover providled 2y this policy is no less than £5 million (¢}

For and on hehalf of ANSVAR INSURANCE

A business division of Ecclesiastical Insurance Office ple

Mark Hews, Group Chief Executive Officer
Notes:

a. Where the employer is & company to which regulation 3(2) of the Regulations applies, the certificate shall state in a
prominent place, either that the policy covers the holding company and all its subsidiaries, or that the policy covers the
holding company and all its subsidiaries except ary specifically excluded by name, or that the policy covers the
holfding company and only the named subsidiaries.

b. Specify applicable law as provided for in regulation 4(6) of the Regulations.

c.  See regulation 3(1) of the Regulations and delete whichever of paragraphs 2(a) or 2(b) does not apply. Where 2(b}is
applicable, specify the amouni of cover provided by the reievant policy.

IMPORTAMT MOTICE TC POLIZYHOLDERS

Under the terms of the Employers' Liability (Compulsory Insurance) (Amendment) Regulations 2008 the reguirement to
display a ceriificate will be satisfied if it is made available in elecironic form and each relevant employee to whom it relates
has reasonablz access to it in that form.

Certificates of insurance must clearly state the name of the policyhoider and, where applicable, make reference to insured
subsidiary comganies.

As requirad by your policy terms, any change to the name of the policyholder or the formation, acquisition or divestment of
subsidiary companies must be netified to Ansvar.

If you have anv associated companies you will need t¢ have separate cover.

Angvaritsasance, is o busingss aiviswn o Eccl-siasties! Insurance Office ple (10} Fog fa 238659 EI3 8 reqistered in England at Banefas: House, 2000, Pioneer Avenue, Gloucester Busingss Park,
Brockwoth, Gloucesior GL3 44V, Uaited Kingdom #hsvar is a trading namea of Ecelesiastival insurance OMoe whe are authorised by the Prudential Regulalion Aulhority and regulated by the Financial
Canducl Authority and the Prudential Regulativh Acthority. Firm Reference Number 113848
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CERTIFICATE OF
EMPLOYERS' LIABILITY INSURANCE (a)
(Wrere czqui od by regulation 5 of the Employers’ Lialility (Compulsory Insurance) Regulations 1998 (the Regulations), one

or more copies of this certificate must be displayed at each piace of business at which the policyholder employs persons
covared by the policy)

roticy flurabzr: CHPZR80T4AS

1. Nare o1 policynolder: Haves Spiritualist Church
Aiberi Road
Albert oadd
HAYVES
Middiesex

BT LK
2. Date of commeancement of insurance: 22/1M10/2021 156:24
3. Pate of expiry of insurance: 2970/ 2022 23:59

We hereby certify that subject to paragraph 2.-

1. the policy w which this certificate relates salistias the reguirements of the relevant law applicable in Great
Britain, Northern Ireland, the Isle of Man, ik Island of Jarsey, the Island of Guernsey and the Island of
Aidsrney (b)

2. {a} the minimum amount of cover provided Yy this policy is no less than £5 million (c)

For and on behalf of ANSVAR INSURANCE

A business division of Ecclesiastical Insurance Office plc

dotfouss.

Mark Hews, Group Chief Executive Officer

Notas:

a. Whare the employer is & company to which regulation 2(2} of the Regulations applies, the certificate shall state in a
prominent place, either that the policy covers the holding company and all its subsidiaries, or that the policy covers the
holding company and all its subsidiaries except any specifically excluded by name, or that the policy covers the
holding company and only the named subsidiaries.

b. Specify applicable law as provided for in regufation 4(6) of the Regulations.

C. See regulation 3(1) of the Regulations and delete whichever of paragraphs 2(a) or 2(h) does not apply. Where 2{b}is
applicacie, spocify the amount of cover provided Ly the reievant policy.

IMPORTANT MOTICE T POLICYHOLDERS

Under the terms of the Employers’ Liability (Compulsory [nsurance) (Amendment) Regulations 2008 the requirement to
display a certificate wili be satisfied if it is made available in electronic form and each relevant employee to whom it relates
has reasonabie access to it in that form.

Certificates of insurance must clearly state the name of the policyholder and, where applicable, make reference to insured
subsidiary compaties,

As required by your policy terrs, any change to the name of the policyholder or the formation, acquisition or divestment of
supsidiary companies must be nolified to Ansvar.

If you have anv associated companies you will need ic have separate cover.

Ansvar insurancs, is a business dlvision of Ecclesiaslical insuranca Office plc (E1O) Reg No 24065, E1Q is registerad in England at Benefact House, 2000, Picneer Avenue, Gloucester Business Park,
Brockworth, Sloucester, GL3 4aW, Uniled Kingdom. Ansvar is a trading name of Ecelesiasucal Insurance Offics who are aulhorised by the Prudential Regulation Authority and regulated by the Financial
Tenduct Autherity ans the Prudantin’ R 1 julst on sorhanty, Finn Reference Number {13848






