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Executive summary 
 
The owners of the Record Store, a pan-European real estate investment and development 

company, are currently finalising a planning application to redevelop the building to provide 121 

much needed new homes.  

 

Whilst considering their proposals for the redevelopment of the Record Store, the applicant is 

committed to engaging with the community prior to submitting a planning application to the London 

Borough of Hillingdon. 

 

Earlsbury limited has been appointed to engage with the local community and to give the 

opportunity for community feedback on the development proposal. These proposals are themselves 

shaped and informed by the feedback received throughout the pre-application process with LB 

Hillingdon’s officers and Statutory Consultees.  

 

Residents and stakeholders were given the opportunity to give feedback regarding the proposals via 

a range of different channels. A specially designed community website was made available at 

https://recordstore.your-feedback.co.uk. A freephone information line along with a project email 

address were both provided throughout the process for interested parties to receive further details 

and submit feedback. Additionally, a public exhibition was held at the site in November 2025, which 

was attended by eight visitors.  

 

During the consultation period, the applicant received a total of 4 feedback forms.   

 

The project team has carefully reviewed all the feedback received, and the main comments raised 

have been addressed within this document and the wider material submitted as part of the 

application. This document also provides a chronological account of the pre-application 

consultation undertaken and a review of the feedback received. 

  

https://recordstore.your-feedback.co.uk/
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1. Introduction 

 

1.1 Overview 

The key proposals for The Record Store include: 

• The delivery of 121 new homes for the borough. 

 

From the outset, the applicant has been committed to consulting local stakeholders with regards to 

its proposals. The stakeholders have included the locally elected councillors, neighbours and local 

businesses. 

 
This document has been produced to clearly and concisely detail a chronological account of the 

community engagement undertaken by the applicant in respect of its proposals.  

 
The feedback received is accounted for and represented within this document. 

 

 

1.2 The Project Team 

The following project team members participated in the pre-application public engagement: 

• Eagle Street (the applicant); 

• dMFK (the architects); 

• Savills (the planners); and 

• Earlsbury (community engagement). 
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2. The Proposals 

 

2.1 Application Summary 

Proposed change of use from ‘Office’ (Class E(g)(i)) and construction of roof extension to provide 

121 ‘Residential’ (Class C3) units, including residential amenities. Construction of an external roof 

terrace, alterations to elevations and provision of rear external area for private gardens and a shared 

residents’ terrace. Further associated provision of refuse storage, hard and soft landscaping and 

associated development. 

 

3. Community Engagement 

3.1 Statement of Community Involvement 

The Localism Act 2011 

Section 122 of the Localism Act 2011 outlines that a person proposing to make a planning 

application on land in England should carry out consultation on the proposed application. This 

should include publicity considered likely to bring the application to the attention of a majority of 

the persons who live at, or otherwise occupy, premises in the vicinity of the land. 

 

National Planning Policy Framework (December 2024) 

 

The National Planning Policy Framework (NPPF) sets out the Government’s policies for England and 

outlines how these policies should be applied. The applicant has had regard to the NPPF at 

Paragraph 40 when it states that “early engagement has significant potential to improve the 

efficiency and effectiveness of the planning application system for all parties.” 

 

The NPPF goes on to highlight that “Local planning authorities have a key role to play in encouraging 

other parties to take maximum advantage of the pre-application stage. They cannot require that a 

developer engages with them before submitting a planning application, but they should encourage 

take-up of any pre-application services they offer. They should also, where they think this would be 
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beneficial, encourage any applicants who are not already required to do so by law to engage with 

the local community and, where relevant, with statutory and non-statutory consultees, before 

submitting their applications.” 

 
The Local Planning Authority should encourage other parties to take maximum advantage of the 

pre-application stage, noting that “the more issues that can be resolved at pre-application stage, 

including the need to deliver improvements in infrastructure and affordable housing, the greater the 

benefits.” 

 

London Borough of Hillingdon 

Engagement activities have been undertaken with due regard to the expectations laid out in LB 

Hillingdon’s Statement of Community Involvement document, which was adopted in October 2021. 

Therefore, in conjunction with developing the plans, the applicant undertook a programme of 

community engagement, as outlined in this report. 

 

3.2 Community Engagement 

To commence the community engagement process, the project team wrote to both the elected 

Hayes Town ward councillors to seek an initial meeting to discuss the proposals prior to the 

exhibitions being held. 

 
Cllr Janet Gardner (Independent) thanked the project team for the invitation and advised that she 

would attend the public exhibition. However, she was unfortunately ill on the day, so the project 

team liaised with her over email. Cllr Peter Curling (Independent) and Cllr Raju Sansarpuri (Labour) 

were also emailed.  

 

A newsletter was distributed by Royal Mail to the area shown below to make the local community 

aware of the proposals and public exhibition. This was circulated a fortnight before the event, and 

a total of 1,330 copies were distributed. A map of the distribution area is shown below, with the 

proposal site in the centre: 
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The invitation newsletter contained the following: 

• An overview of the proposals 

• Details regarding the public exhibition 

• Details of the project team’s website and contact details 

A copy of the invitation newsletter can be found in the Appendices. 
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3.3 Public Exhibitions   

A public exhibition was held on: 

• Wednesday 22nd October 2025, 2pm – 7pm  

The exhibition took place onsite in the Record Store foyer. 

Exhibition boards were provided at the event, which included information about: 

• Welcome and purpose of the event 

• The site  

• History and Heritage  

• Design approach 

• Details about the proposed plans 

• Key benefits 

• Next steps in the development process and how to provide feedback  

 

Copies of the exhibition display boards can be found in the Appendices. 

 

Members of the community could provide feedback by submitting their comments on the day via a 

physical feedback form, by scanning a QR code to submit an electronic feedback form, by emailing 

the project team, or by calling the freephone information line. 

 
During the exhibition the project team welcomed 8 local people to the event, who mostly lived 

within the immediate vicinity of the site. Members of the team were on hand to listen to comments 

and answer questions. A photograph from the exhibition is shown overleaf. 
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Photo of the public exhibition 

 

 

3.4 Website and Freephone 0800 comment facility 

During and after the consultation, access to a freephone telephone information line was offered to 

those who wished to find out more about the proposals, or to register their comments via the 

telephone.  

 

A specially designed community website was posted at https://recordstore.your-feedback.co.uk.  

https://recordstore.your-feedback.co.uk/
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Members of the public could view the proposals, the contact details for the project team and the 

electronic feedback form.  



 
 

10 

Company no: 06917110  VAT no: 245910702 
Registered office: 101 New Cavendish Street, 1st Floor South, London, W1W 6XH. 

 

Community Engagement 

3.5 Feedback 

The public exhibitions presented the opportunity for residents, businesses, councillors and other 

important local stakeholders to learn more about the scheme, including those without internet 

access, and to meet the project team face-to-face. 

 

The exhibition was attended by 8 visitors, who were invited to complete feedback forms if they 

wished to do so.  Feedback was also taken verbally and via email.  

 

• “I have lived in a similar development nearby for five years. The flats get very hot in the 

summer. The rooftop can also get very windy.” 

• “The proposals look great” 

• “Parking is needed” 

• “Avoid gravel on the roof as this can be thrown” 

• “There are too many empty ground floor commercial units here” 

• “It is better to have fewer units but more generous in size” 

• “The local gym has closed” 

• “Where are the jobs? There is no reason to come here other than for those who live here.” 

• “We were promised a cinema and a GP surgery, but these never materialized.” 

• “Hayes already has too many new flats and under-invests in demand creation (reasons to 

visit, stay, and spend).”  

• “The original vision for TOVF promised 4,500 jobs, a cinema, and a GP surgery — none of 

which have materialised. These omissions have left the community feeling misled and 

underserved. The cancellation of the GP surgery is particularly troubling given the increasing 

strain on local healthcare services. Adding more flats without addressing the lack of: 

Medical facilities; School places; Public transport capacity and Community spaces …will only 

exacerbate existing pressures. The inclusion of a residents' lounge, gym, and co-working 

space may benefit future occupants, but it does little to serve the wider community. We 

need developments that are inclusive, sustainable, and responsive to the needs of current 
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residents — not just future ones.” while I understand that you cannot be held responsible 

for a new GP Surgery and Cinema Complex not being built, you can be held responsible for 

adding to the problem by bringing more residents into the area! GP Services in particular 

will become much more stressed - perhaps us residents need to campaign the local 

authority to get them to authorise Surgeries to not accept people from the new flats (if they 

do get permission to be built)?” 

 

3.6 Response to Feedback 

Local infrastructure  

There were some comments that incoming residents may strain public services in the area. A 

viability assessment will be submitted and reviewed by the Local Planning Authority to determine 

what contributions will be requested. 

 
 

3.7 Commitment to Continued Engagement  

The applicant is grateful for the feedback received from residents and other local stakeholders, and 

the feedback received by the project team has been examined and presented within the contents 

of this report. 

 
The project team is seeking to continue a dialogue with residents and other local stakeholders as 

the project moves forward, for example, by maintaining email and telephone contact and updating 

the dedicated consultation website.  
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Photo from the public exhibition  
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Appendices 

Copy of the Flyer 

 

Exhibition Boards 
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Screen shot of the website 

 

 

 

 
 
 
 

 
                   
 
 
 
 

 


