

NOISE CONTROL PLAN

Location name: Siyan House
Address: 11 Repton Avenue, Hayes, Middlesex, UB3 4AF

Max occupancy: 1 x Child or Young Person and Staff

Service type: Children’s home.
Under Siyan Care Limited


Background

Siyan Care Limited is a specialist provider of accommodation and service to young people. At this property (Siyan House) we will be operating a small children’s home for one child only between the ages of 10-17 from any ethnic heritage, culture, and will endeavour to accommodate and promote any chosen religion.

Solo Placement

Siyan House is designed to offer a homely and family orientated accommodation for one child who may exhibit a level of complex behaviour or emotional difficulties. This includes attachment, disassociation and those who need a period of stabilisation in a small, safe, and caring environment with a child focused approach. At Siyan House we aim to create and provide a safe environment using relationships to support the child to develop and grow.

Through consistency, routine, structure, and appropriate boundaries, we aim to create a safe and supportive environment in which the child can grow, build new skills, develop self-esteem and a sense of worth. In time, this foundation will enable them to transition confidently—whether to group living, a return home (where appropriate), a foster placement, or a long-term setting where they may reside until the age of 17.

Siyan House will offer a child-centred package of care, thoughtfully designed to meet each child’s social and emotional needs. Through tailored daily activities and consistent support, children are encouraged to engage fully, build trusting relationships, and strengthen their emotional resilience to achieve positive outcomes.

Solo occupancy at Siyan House will only be considered following a thorough Matching Needs Assessment. Same-day placements may be accepted where a swift transition is deemed beneficial for the child—provided the placement objectives align with Siyan House’s Statement of Purpose and appropriate planning can be undertaken. All children are assessed on an individual basis.

Purpose

The purpose of this plan is to ensure that staff and children understand their obligations when living together to ensure, as far as possible, the minimisation of disturbance to local residents by activities in and around the Home. Although it is not anticipated that one child with their carers will generate any more noise than any other family home, we have a primary responsibility to ensure that our premises do not generate excessive noise disturbance. There are some aspects that we need to be mindful of so that we can have an agreed understanding. Good common sense should be used.

This plan should be read in conjunction with our Good Neighbour Policy, Management Statement for the Control of Noise and our Complaints, Concerns and Compliments Policy.

Risks:

· Increased noise
· Disruption to others living in the home, neighbours, and community.

The potential sources of noise are:

· Child and Staff using the outdoor garden area.
· Occasional entertaining events such as birthdays.
· Vehicle movements and voices in the outdoor parking area.
· Other activities in or around the building.

Control measures:

Our organisation will:

· Ensure this policy is implemented and reviewed.

· Ensure that this policy forms part of staff inductions.

· Not admit more than one child to the home at any one time.

· Ensure staff are fully aware of the need to control excessively noisy behaviour to maintain compliance with the District Plan noise limits.

· Make available The Noise Control Plan, Good Neighbour Policy, Management Statement for the Control of Noise, and the Complaints, Concerns and Compliments Policy to neighbouring residents. This will ensure transparency and promote a shared understanding of our responsibilities in maintaining a respectful and communicative relationship with the local community.

· Provide an email address and phone number to neighbours so that they can raise any concerns, or complaints at the earliest opportunity. The organisation will attempt to address these as quickly as possible. All comments will be taken seriously.

· Ensure the Registered Manager will regularly speak and liaise with neighbours and the community to break down any barriers and misunderstandings.

· Ensure that all visitors to the home will be informed of the expectations outlined within this plan to ensure clarity, consistency, and adherence to the home's standards of conduct.

· Maintain Double glazing on all windows, doors, and other external openings to support noise reduction.

· Carefully consider each child’s behavioural traits prior to offering a placement at Siyan House. This assessment is guided by our established matching criteria and aims to ensure the child’s needs can be safely and appropriately met within the home. Relevant information is obtained through discussions with the child’s social worker and, where possible, their family and educational setting. The final decision regarding admission is made in consultation with the Registered Manager

· Ensure children known to exhibit excessively loud behaviours shall not be offered a placement at Siyan House. This measure supports the home's commitment to maintaining a calm and respectful environment, as outlined in the Management Statement for the Control of Noise

· Prior to considering a placement, request all relevant documentation pertaining to the child, including any existing Local Authority Care Plans, Education and Health Care Plans (EHCPs), psychological assessments, risk assessments, and Behaviour Management Plans

· Meet with the child before admission to assess suitability for care provision within the home.

· Prior to a child’s admission to the home, conduct a detailed planning meeting with the allocated social worker and other professionals as required.

· Ensure the home will be adequately staffed to meet the needs of the child.

· Ensure staff skills are carefully matched to the child’s presenting needs to enable appropriate support and care. Where required, additional training will be sourced promptly to equip staff with the necessary competencies.

· Staff changeovers shall be scheduled during periods when vehicle movements are reasonably expected within the surrounding residential area. This approach minimises disruption and supports the home's commitment to being a considerate neighbour.

· Where feasible, limit visiting hours (e.g. for Section 44 visits) for the home to 9:00 until 18:00 by pre-arrangement with the management team.

· Conduct staff training and meetings at a central office location, not at the home.


Our staff will:

· Ensure Siyan House shall be operated in a manner consistent with that of a nurturing family home. Staff will fulfil their roles as corporate parents, modelling positive behaviours and encouraging children to develop as responsible citizens. This includes supporting children to show consideration for neighbours, reflecting the expectations of communal living in any typical household setting.

· Ensure each child residing at Siyan House shall have an individual Risk Management Plan. These plans will identify, assess, and address any potential risks, including behaviours that may contribute to excessive noise. This proactive approach helps to minimise disruption and safeguards the wellbeing of other children, staff, and neighbouring properties.

· Ensure each child residing at Siyan House shall have an individual Behaviour Management Plan. This plan will outline the strategies staff will use to support and manage the child’s behaviours in a consistent and therapeutic manner. Plans will be actively followed, regularly reviewed, and updated in response to the child’s evolving needs.

· Actively minimise noise within and around the home at all times. They are expected to model respectful and considerate behaviour, including speaking in a calm and discreet manner. Conversations shall not be conducted outside the home late at night, and loud music shall not be played at any time of day or night. These measures support a peaceful environment for children, staff, and neighbouring residents.


· Will support each child in understanding and following the home's expectations around neighbourly consideration, particularly in relation to noise. Recognising that children may have varying levels of comprehension, these rules will be adapted and transcribed using the child’s preferred communication aids where required.

· Will encourage children to enjoy the garden as part of their daily routine and wellbeing. Staff shall provide gentle guidance to help ensure outdoor play remains respectful of others, with particular attention to minimising excessive noise that may impact neighbouring properties or other residents.

· Will not permit use of percussive, hard wheeled and other potentially noisy toys in the outdoor play area.

· May consider closing some or all windows during some activities to minimise boundary noise levels. 

· Where possible, friends of resident children shall be encouraged to spend time inside the home rather than congregating outside, in line with visitation protocols, promoting safe, supervised social interaction.

· Support children to reasonably use the outdoor space as part of their daily routine and wellbeing. After 20:00 hours, staff shall encourage children to reduce noise levels to ensure activity remains respectful and non-intrusive to neighbouring residents.

· Conduct themselves appropriately when arriving at or departing from the home, ensuring noise levels are kept to a minimum. This includes maintaining car stereos and other personal devices at an acceptable volume to avoid disturbance to neighbouring resident.

In the event of a concern or complaint, the procedure for managing and resolving such matters shall be followed as outlined in the Complaints Policy.

While the formal Complaints Policy shall be followed in all cases, it may be prudent to seek a more immediate resolution where appropriate. At the discretion of the Registered Manager, immediate action may be taken upon receipt of a concern or complaint to address the issue promptly. This action shall be supplementary to, and not a substitute for, the formal complaints process. Individuals raising a complaint will be kept informed throughout the resolution process.
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Annex 1 provides contact details for external agencies and individuals who may be approached if a neighbour, member of the public, or other concerned party is dissatisfied with the resolution or outcome of a noise-related complaint
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Annex 1.

In the event of a concern or complaint regarding noise not being resolved you can raise your concerns with the following senior management at Siyan House:

[bookmark: _Hlk212387040]Directors 

	Mr Jaspal Singh Sohal  

Tel: TBC
Email: TBC

	Mrs Sharon Sohal

Tel: TBC
Email: TBC


	Mr Harpinder Singh Dhillon

Tel: TBC
Email: TBC

	Mrs Amandeep Kaur Dhillon

Tel: TBC
Email: TBC




Responsible Individual

Mr Jaspal Sohal
Tel: TBC
Email: TBC


If you feel that Siyan House has not dealt with any noise complaint properly you can refer this to the following agencies or governing bodies:

Ofsted

	Piccadilly Gate, 
Store Street, 
Manchester, 
M1 2WD

	enquiries@ofsted.gov.uk

0300 123 123


Hillingdon Borough Council Noise/Reporting Noise
https://www.hillingdon.gov.uk/loud-neighbours 
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