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1.0 Executive Summary  

 

The Applicant, Inland Homes Ltd, appointed Terrapin Communications, a specialist 

public relations agency, to manage the community consultation for the “proposed 

development”:  

Construction of a residential-led, mixed-use development comprising buildings of 

between 2 and 11 storeys containing 514 units (Use Class C3); flexible commercial 

units (Use Class B1/A1/A3/D1); associated car (164 spaces) and cycle parking 

spaces; refuse and bicycle stores; hard and soft landscaping including a new central 

space, greenspaces, new pedestrian links; biodiversity enhancement; associated 

highways infrastructure; plant; and other associated ancillary development.” 

 

• The Applicant sought to consult local stakeholders, including Ward Councillors, 

residents and community groups.  

• A total of 936 residents and businesses were sent a newsletter inviting them to 

view the proposals at the Applicant’s public consultation event. 

• Meetings were held with the Oak Farm Residents’ Association and the 

Ickenham Residents’ Association on July 4th and July 17th respectively. 

• The Applicant held one public exhibition on 25th July between 1600 and 2000 

at the nearby Hillingdon Park Baptist Church, 25 Hercies Road, Uxbridge, UB10 

9LS. 

• In addition to the exhibition event, Terrapin Communications operated a 

consultation telephone line and email address on behalf of the Applicant. 
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2.0 Introduction 

This Statement of Community Involvement has been compiled by Terrapin 

Communications on behalf of the Applicant. 

The report supports the application for planning permission for the development on 

the former Master Brewer Motel site, Freezeland Way, Hillingdon UB10 9PQ (“the 

Site”). It details the public consultation that the Applicant has undertaken to inform the 

evolution of the design and content of the proposal. Consultation has been carried out 

in accordance with national and regional policies and meets the requirements of the 

Hillingdon Borough Council Statement of Community Involvement Policy Document 

(2006). 

The key aims of the pre-application public consultation strategy were: 

  

1. To inform residents and other stakeholders about the Applicant’s aspirations to 

provide a new mixed-use development on the Site. 

 

2. To engage with the local and wider community to understand their views about 

the proposals and to take these views into consideration throughout the design 

development process. 

 

 

In addition, this report demonstrates the Applicant’s continued commitment to 

consultation and engagement with all stakeholders and the local community, 

throughout the statutory planning process. 
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3.0 Policy Framework 

3.1 National Planning Policy Framework (NPPF), 2019  

The NPPF identifies the role of local authorities in encouraging high quality pre-

application consultation by applicants and developers.  

Paragraph 40 states that local authorities should “encourage any applicants who are 

not already required to do so by law to engage with the local community and, where 

relevant, with statutory and non-statutory consultees, before submitting their 

applications”, where this would be beneficial.  

Paragraph 128 also states that “Applications that can demonstrate early, proactive 

and effective engagement with the community should be looked on more favourably 

than those that cannot.” 

This report has been written in accordance with national and local planning policy 

regarding community engagement and involvement.  

3.2 Localism Act (2011) 

The Localism Act 2011 makes pre-application consultation a statutory obligation. It 

also requires developers to bring their proposals to the attention of nearby residents 

and businesses. The Applicant’s pre-application consultation strategy was developed 

in line with these key policy directives and was agreed with officers at the Council. 

3.3 Hillingdon Statement of Community Involvement (SCI), 2006 

LB Hillingdon SCI 2006 provides guidance on consulting the community on planning 

applications.   

Paragraph 7.6 notes that “rather than engaging in consultation on proposals which 

have already been developed to a point where it is difficult to take other views on 

board, communities must be able to put forward and debate options and shape 

proposals before they are finalised.” The Applicant’s efforts to involve the community 

on the emerging proposals throughout the consultation process reflects a compliance 

with this policy. This report has been written in accordance with the above national 

and local planning policy regarding community engagement and involvement. 
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4.0 Summary of Activities  

The table below provides a summary of all consultation events with local residents and 

stakeholders. This does not include meetings with Hillingdon Borough Council’s 

planning officers or officers of the Greater London Authority (GLA)                 

Form of Consultation  Details Date  

A letter of information about the 

Applicant’s acquisition of the site 

was sent to: 

- Ward councillors in 

Hillingdon East Ward, 

- Ward councillors in 

Ickenham Ward; 

- The Leader, Deputy Leader 

and Cabinet members for 

Planning, Transportation 

and Recycling & 

Community, Commerce 

and Regeneration. 

- The London Assembly 

Member for Hillingdon and 

Ealing. 

- The Oak Farm and 

Ickenham Residents’ 

Associations. 

Emails were sent with 

an attachment of the 

letter to the residents’ 

associations and 

London Assembly 

Member whilst letters 

were sent to the LBH 

Councillors.  

Friday 14th June 

2019. 

A meeting was held with the Oak 

Farm Residents’ Association to 

update them on the emerging 

proposals. 

Approximately 20 

members attended. A 

summary of the meeting 

can be found in section 

5.2 

Thursday 4th July 

2019. 

A newsletter inviting residents to a 

public exhibition was distributed to 

the area surrounding the Site. The 

newsletter can be found in 

Appendix 7.2 

936 newsletters were 

posted to the homes 

and businesses in the 

shaded area on the 

map shown in 

Appendix 7.3  

Thursday 11th July 

2019. 
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The newsletter in Appendix 7.2 

was also sent to: 

- Ward councillors in 

Hillingdon East Ward, 

- Ward councillors in 

Ickenham Ward; 

- The Leader, Deputy Leader 

and Cabinet members for 

Planning, Transportation 

and Recycling & 

Community, Commerce 

and Regeneration. 

- The London Assembly 

Member for Hillingdon and 

Ealing. 

- The Oak Farm and 

Ickenham Residents’ 

Associations. 

Sent by email.  
Thursday 11th July 

2019. 

A meeting was held with the 

Ickenham Residents’ Association 

to update them on the emerging 

proposals. 

5 members attended. A 

summary of the meeting 

can be found in section 

5.3. 

Wednesday 17th 

July 2019. 

Public Exhibition 

82 local residents and 

representatives of local 

businesses attended 

the consultation 

session. Copies of the 

exhibition boards can 

be seen in Appendix 

7.5. 

Thursday 25th July 

2019, 1600 - 2000. 

Community consultation helpline, 

email address was provided.  
 N/A. Ongoing.                                                                              
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5.0 Community Consultation  

At the outset, the team researched and identified local stakeholders to engage with 

during the consultation period. These stakeholders included LBH councillors, 

residents, residents’ groups and amenity societies. 

5.1 Councillors and Assembly Member  

Letters regarding the Applicant’s acquisition of the site which contained an invitation 

to a meeting were sent to the ward councillors for Hillingdon East and Ickenham Ward, 

as well as the Leader, Deputy Leader and Cabinet Members for Planning, 

Transportation and Recycling & Community, Commerce and Regeneration. Letters 

were also sent to the Assembly Member for Hillingdon and Ealing as well as the 

Ickenham and Oak Farm Residents’ Associations. These letters were sent on Friday 

14th June 2019. 

5.2 Meeting with Oak Farm Residents’ Association – July 4th, 2019 

Representatives from Inland, JTP (architects), GL Hearn and Terrapin 

Communications attended whilst approximately 20 residents were present. Following 

a short introduction of the team and of Inland’s commitment to LB Hillingdon, JTP gave 

a presentation on the emerging proposals for the development.  

During the subsequent question and answer session, a number of key concerns were 

raised about the development. These included the proposed density of the scheme, 

the height of some of the taller buildings and the stress on traffic and parking. Further 

comments also addressed the strain on local services and sewerage, as well as the 

potential carbon footprint of the scheme. 

Ideas for the commercial space in the South-West of the site were discussed, such as 

a GP or dentist practice. Some residents did speak in favour of the proposals, noting 

that car ownership was a generational issue, that the designs were impressive, and 

that additional housing was needed in the area. The residents were informed about 

the exhibition and committed to attend later in the month. 
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5.3 Meeting with Ickenham Residents’ Association – July 17th, 2019   

Representatives from Inland, JTP (architects), GL Hearn and Terrapin 

Communications attended whilst 5 residents were present. Following a short 

introduction of the team and an overview of the history of the site, JTP gave a 

presentation on the emerging proposals for the development.  

The question and answer session that followed raised a series of concerns about the 

development, namely the height of the tallest buildings and the density of the 

proposals. Comparisons were made between the previous scheme and the proposals, 

highlighting the similarly problematic density. The additional flexible commercial space 

in the South West was appreciated but the low number of proposed parking spaces 

was noted unfavourably. 

Questions were raised about the carbon footprint, the impact on local traffic and on 

nearby greenspaces by the proposals. References were made to the Ickenham 

Neighbourhood Plan and how the proposals related to them. The meeting concluded 

with a commitment to continue the dialogue and for members of the association to 

attend the public exhibition. 

5.4 Public Exhibition 

The public exhibition for the proposed development on the Site took place on the 

afternoon of Thursday 25th July 2019 from 16.00 until 20.00. 

Invitation newsletters were posted to 936 local residents and businesses in the 

surrounding area 16 days before the exhibition. The newsletters were sent to an area 

as shown by the map in Appendix 7.2 and were delivered by first class mail within an 

addressed envelope. The newsletter invitation can be seen in Appendix 7.1. 

Individual emails offering a briefing, with the newsletter attached as a PDF, were also 

sent to local Community Groups, Ward Councillors, the Leader and Deputy Leader of 

the Council, relevant cabinet members and the local Assembly Member.  

The proposals were displayed at the exhibition session on boards and provided those 

visiting the exhibition with detailed information on the design proposals. In addition, 

members of the project team were in attendance to explain the proposals and answer 
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questions. 82 residents attended the consultation session. 

Photographs of the exhibition can be seen in Appendix 7.3. 

Of the 82 people who attended the exhibition session, 53 people completed a 

feedback form provided, which can be seen in Appendix 7.4. 

Exhibition boards displayed at the consultation can be seen in Appendix 7.5. 

5.5 Feedback Form Responses 

The feedback form asked six questions. 

1) Do you support the principle of redeveloping the site? 
 

 

 
2) Do you think that the proposals will improve the local environment and the 

Freezeland Way/Long Lane Intersection? 
 

 

Strongly 
support

26%

Support
55%

Do not 
support

17%

N/A
2%

Yes I do
28%

Neutral
23%

No I do not
49%
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3) Do you agree with our approach to reduce the number of parking spaces for 
this development so to promote sustainable forms of travel, given the site’s 
proximity to Hillingdon station and the local bus network? 

 

 

4) How important are the following aspects of the proposal to you? (1 = not 
important and 5 = most important) 
 
a) Providing new homes? 

 

b) Providing a significant proportion of affordable homes for local people? 

 

Yes I do
34%

Neutral
13%

No I do not
53%
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c) Providing publicly accessible open space and children’s play area? 

 

d) Providing connections to the existing wider public open space and public 
footpath? 

 

e) Access to sustainable forms of transport for future residents? 
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5) We are exploring potential commercial / community uses to be included as part 
of our proposals. What uses would you like to see?  

 

        * The most popular suggestions for ‘other’ were for a new school and for a gym. 

6) Please write any further comments you may have. 
 

85% of attendees completed this section. Of this number, the most common 

comments were as follows: 

- Congestion and/or traffic concerns (28%); 
- Excessive height (30%); 
- Parking concerns (17%); 
- Excessive density (13%); 
- Pressure on local services (13%); 
- Bad access point for vehicles (8%); 

 

 

5.6 Dedicated consultation email 

The community liaison team at Terrapin Communications provided a dedicated email 

address – hillingdongardens@terrapincommunications.co.uk - for residents to provide 

additional feedback or if they had any unanswered queries.  The community liaison 

team also maintained a dedicated phone line for enquiries relating to the consultation. 
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6.0 Response to Consultation  

6.1 Summary and Applicant Response 

 

Issue 

 

 

Summary of Comments 

 

Applicant Response 

Congestion and traffic The area around the site is 

already heavily congested 

and an influx of 

approximately 500 new 

residents will aggravate this 

problem. 

The development proposals 

follow TfL’s new Healthy 

Streets approach to transport 

assessment by promoting 

walking, cycling & the use of 

public transport services, and 

discouraging car use. The 

proposed residential parking 

ratio of 0.3 spaces per dwelling 

will ensure that additional 

traffic generated by the 

development is minimised. 

Extensive traffic modelling 

assessment work has been 

undertaken with TfL at 

Hillingdon Circus and along 

Long Lane to ensure that the 

impact of the development on 

the road network can be 

satisfactorily accommodated. 

Highway mitigation proposed 

includes an enhanced site 

access arrangement, improved 

pedestrian and cycle crossing 

facilities at Hillingdon Circus, 

localised widening on the Long 

Lane north junction approach, 

and options for optimising the 

junction signal timings to 

manage queue lengths and 

journey times through the 

junction. The developer is also 

making a substantial financial 

contribution towards the 
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operation of the new 278 bus 

service. 

 

Excessive height The proposed height of up to 

11 storeys is too high for the 

area and will overlook 

greenspace. 

Please refer to the Design and 

Access Statement for a 

comprehensive analysis of the 

design evolution of the 

proposed development and 

rationale for the proposed 

building heights.  

Pressure on local 

services 

Hospitals, schools and other 

services will struggle to 

accommodate the needs of 

the new residents. 

The applicant is working 

closely with local community 

infrastructure providers to 

understand capacity demands, 

including for medical facilities. 

The applicant is willing to enter 

into a S106 Agreement to 

ensure that any impact on local 

infrastructure and services is 

appropriately mitigated.   

Parking concerns Car ownership is common in 

the area and this scheme has 

an inadequate offering of 

parking spaces. 

The scheme is responding to 

the parking requirements set 

by TfL, who have indicated that 

a lower level of parking is 

appropriate given the Site’s 

location.  

Bad access point for 

vehicles 

The access point on 

Freezeland Way would make 

it difficult for 

incoming/outgoing traffic. 

The proposed development 

seeks to reuse the existing site 

access and egress 

arrangement. Improvements to 

this arrangement have been 

identified through discussions 

with TfL and it is envisaged the 

applicant will enter into a S278 

agreement to ensure the 

delivery of any required off-site 

highway improvements.  
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Excessive density The density of units is 

inappropriate for this site. 

The site is located directly 

adjacent to a London 

underground rail station. In this 

context, when coupled with the  

national and regional 

objectives to ensure that 

densities are maximised 

around key transport hubs, and 

given the acute housing land 

supply position within London, 

it is the applicant’s view that the 

proposed density responds 

positively to wider strategic 

objectives to boost the supply 

of housing in the London 

Borough of Hillingdon.    

 

6.2 Post-submission activity 

Following the submission of the planning application, Terrapin Communications will 

continue to provide a dedicated email and phone line for enquiries relating to the 

consultation. Furthermore, residents will be able to comment on the planning 

application via LB Hillingdon’s planning portal and the applicant will consider a follow-

up informative letter to local residents in due course. 
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7.0 Appendix 
 

7.1 Newsletter 
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7.2 Map of Distribution Area 
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7.3 Photographs of the Exhibition  
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7.4 Feedback Form 
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7.5 Exhibition Boards 
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