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Job Information

Liability

Refer Back to

Client

Auger were commissioned by Sedgwick International UK to undertake drainage investigations following
the customer reporting cracking to the building / subsidence at the property. The issue was noted to be
external at the property.

We carried out a CCTV survey of the below ground drainage system and from our survey, it was noted
that there were no significant defects to the pipework.

We surveyed all 17 lines at the property and found there to be no issues which could be allowing the
escape of water.

However, it should be noted that there is a RWP within the area of concern which is inaccessible. We
have therefore been unable to survey this and confirm its condition or destination. This is currently
located between the neighbouring property and the policy holders conservatory, with no form of access
to maintain/repair.

We would therefore advise the customer to have this RWP re-routed into IC1. The above ground guttering
would have to be realigned and the existing down-pipe capped off. These works would involve a large
amount of betterment. Furthermore, as we have not confirmed any damage to the line, we believe these
works should be completed on a private basis.

From the results of our investigations, we do not believe that there are any issues which should be
covered under policy terms.

We can confirm that there are no defects in the below ground drainage system and no evidence of any
accidental damage.

Recommendations

Our investigations revealed that there were no significant defects within the below ground drainage
system which would be covered under policy terms.

It should be noted that the customer has made a claim of accidental damage to the underground
drainage system serving the property. However, the cracking seen on the walls of the property may be
subsidence and are outside the scope of works for a drainage claim. The customer may wish to make a
separate subsidence claim as we cannot guarantee that our recommendations will prevent further
structural damage to the property.

We will now refer the claim back to the client in order to progress.
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