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Technical Operating Information: 

CCE are proposing 30 dogs to be permitted on-site. The dogs will arrive in vans collected by staff so both will arrive at the site together at approximately 9-10am traffic depending. With the first walk in the paddocks not being scheduled earlier than 10am. We would start dropping dogs home at 4pm. We would not keep dogs overnight on site.

We would ideally have 2 medium sized or 3 smaller vans to collect and drop the dogs in. With two staff cars in addition to the vans which parking is already allocated in the landlords private car parking area. Dogs would not be arriving by private vehicle, unless for a trial or to be collected early for any reason which could be for sickness or bad behaviour. 

If we were to have 4 members of staff with a human:dog ratio of 1:8 (current 5 star standard for animal licensing for daycares)  We would have a maximum of 16 dogs out together in the secure paddock with two members of staff, with the other two member of staff supervising any dogs in the inside pens that aren’t out on walks. We will not walk in public areas. Staff will be trained to manage the dogs so they don’t produce excessive noise whilst out in the paddocks. This will be through enrichment, training and management of group sizes. To confirm, dogs would not be roaming in the outdoor paddocks all day. They will have their allocated walk time, then return to the inside areas to rest. 

Site Information: 
· 
Pictures below - Although the hedgerow is so large that it’s difficult to see the path, which is approximately 10m away from the boundary fence. It would be unlikely that dogs within the paddocks could see or greet humans and dogs on the public footpath due to the hedgerow. 
The pictures also show the stock fencing. All fencing has been repaired and no new fencing is required. 
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Pictured below is the arrow to where the public footpath is in relation to the boundary fence. There is quite a large dip infront of it 
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Expected Catchment areas.

Pinner, Northwood, Harefield, Denham. Uxbridge. 

It will only be surrounding areas to reduce the time spent travelling for the dogs and to serve the local communities. 

I have attached the green belt justification letter below for ease of having all of the information together. 
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Applicant: Miss Sara-Jane Larner/Canine Countryside Escape
Location: Weybeards Farm, Hill End Farm, Harefield, UB96LH
 
To whom it may concern,
 
I would like to open this letter with sincere thanks to the committee for protecting the integrity of Green Belt land and advocating for the inhabitants of Harefield. As a small business, our intent is always to benefit the local community with jobs, services and economic growth while causing no harm. I hope to set out for you the robust justification we believe we have for small alterations to use of the existing site on Green Belt land.
 
I first want to acknowledge the value of Green Belt land and the policies which protect it. My work seeks to support families in the enjoyment of outdoor pursuits through the joy of dog ownership! This is enabled by the important role Green Belt land plays in preventing unnecessary urban sprawl and protecting natural spaces. Having reviewed P143 of the NPPF, I don’t believe that the goals of Canine Countryside Escapes (CCE) and the five purposes of the Green Belt are contrary to each other. 
 
Canine Countryside Escapes (CCE) has operated in Chorleywood since November 2019 to the benefit of residents in surrounding communities. Our staff include 5 local residents and serve approximately 50 service users on a weekly basis. After 4 years in business, we wish to expand our services as a result of increased waiting lists and demand in the area. The new site predicts an estimated yearly revenue of one hundred thousand, which will support the local rural economy through taxes and licensing fees, as well as supporting the medium/long term employment of three additional staff.
 
Opportunity arose for an additional site at Weybeards Farm, Harefield, UB9 6LH. The site is currently used for the purpose of livery and Hep Skip Hire with four of existing buildings/stables proposed for use by CCE. The site is not within an AONB, nor does it hold any structures of historical significance. While Green Belt policy encourages re-utilisation of Brown Field sites, in this instance it would be inappropriate to exercise dogs where there may be chemical or physical hazards, and areas outside of the Green Belt would place us too far away from existing clientele and demand. No additional structures would be required, and minimal internal alterations would be made to meet licensing standards as set forth by Hillingdon Council. As such, there is no requirement for additional structures or containers, permanent or temporary, to be erected. 
 
 
Furthermore, due to strict operating hours of 1000-1600, on no occasions would dogs be kept on site overnight, curtailing the need for external lighting contributing to light pollution. there is no intention to use the site outside of these hours. As per the inspection of the Council’s Animal Licencing Officer, the fields are suitable for use as they currently stand with no additional fencing or partitions required. The site has suitable utilities such as mains and electricity in place already, the only proposed alteration by CCE to amities is a single Portaloo placed within the airlock area for staff use. This would not be in sight of public
rights-of-way and is a completely reversible alteration in the event of permanent closure. It is our view that due to negligible external changes to the site, our business proposal does not impact the spatial or visual openness of the Green Belt. Furthermore, dogs are highly non-detrimental to green spaces, especially when supervised by skilled members of staff.
 
There have been examples of exceptions made to Green Belt land use when there is economic benefit plus site-specific circumstances. By virtue of being a land-based business, CCE must be located rurally to meet licensure set forth by Hillingdon Council’s Animal Welfare Regulations 2018. There has been a provisional visit from the Hillingdon Animal Licensing Officer, Ross Forsyth,  who has established that the site meets requirements for a maximum of 30 dogs supervised by 4 members of staff. This meets not only the DEFRA minimum standard of care, but a voluntary higher standard ratio  of 1:8. As dogs will be collected by the staff driving the collection vans, not dropped off by multiple individual owners, the degree of activity to the site by way of traffic and human activity will be minimal. Hard standing is adequate in its current state and so no additional parking will be required for staff. In its current use as skip hire and livery, there are already large vehicles on the land and so the addition of 2-3 transit vans would not result in any notable erosion to the openness or rural feel in a visual sense. While it is not anticipated that the small-scale use of this land would result in any demonstrable noise or disturbance, it is valid to note that there is only one nearby residence with the majority of homes in Springwell Lane being well set back from any proposed business activity. There are also mature trees and bushes protecting the visual integrity of the proposed fields. The right of way access across the Hillingdon Trail will not be hindered as it does not cross the proposed fields.
 
For the reasons outlined above, we believe that the expansion of CCE into the new site at Weybeards Farm meets the requirements outlined in paragraph 146 (b) and (e) of the Green Belt National Planning Policy Framework as a ‘material change in the use of land’ which does not conflict with the purpose of preserving the openness of greenbelt land. In both a spatial and visual sense, we believe the addition of 30 dogs to the site without material changes to external structures, would not affect the open, rural feel of the area. Indeed, the presence of dogs is something many would typically associate with rural environments and therefore integrates successfully into this rural setting. As
such, it is concluded that the proposal would represent sustainable development for which the Framework advocates a presumption in favour. It is therefore respectfully requested that permission be granted.

Please see below the companies noise policy. Which is to be applied when operating at Weybeards 
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Canine Countryside Escape (CCE) operates as a reputable business which serves the community's needs. Since it's opening, CCE has maintained all requirements for insurance, registration and licencing. 3.2 million households across the UK got a new pet during lockdown (PMFA, March 2021), and with many owners now heading back to the office, the RSPCA is reporting a crisis in abandoned dogs. CCE provides a safe environment for these dogs to play, exercise and socialise. We have noticed that the large majority of dogs whose owners are enquiring for care are young and adolescent. These dogs would suffer considerable distress if left at home, alone, for extended periods of time. We have strict policies and procedures in place to ensure that dogs are not overstimulated, fearful, and bored; the main causes of barking in canines. 


1.0. Licensing and Staff

The Animal Welfare (Licensing of Activities Involving Animals) (England) Regulations 2018 were introduced on the 1st October 2018 which requires all dog daycare businesses to have a licence issued by their local authority. CCE holds a 5 Star rated licence from the council. Which means we comply with all the licensing standards as well as the higher standards. 

As per the license requirements, we have a higher standard staffing ratio of 1:8 to ensure the dogs are receiving the attention they need through enrichment, enabling us to keep them happy, stimulated and calm throughout all parts of the day. Furthermore, all staff members complete in house training involving canine behavior and teaching of enrichment techniques. With staff members obtaining qualifications such as Level 2 Canine First Aid,  OFQUAL Regulated Level 3 Qualification in Professional Daycare and Level 3 Diploma in Dog Grooming. This ensures the team is able to understand the basic needs of all the dogs in our care and to handle all types of situations to keep the dogs safe. Written records of all staff training is kept on site for council officers to see. 

 
 2.0. Noise Mitigation

1. Enrolling at CCE
a. A form is to be completed by the owner through the website which has all the essential information about the dog. This includes any behavior problems the dog may have, emergency contacts and consent forms. This is necessary information required for licensing. 
b. The owner is invited to the facility with their dog to meet the team and be shown around. In this time, we discuss the layout and how we use the areas during the day. We always conduct the viewing during daycare hours so the client can see the dogs in all of the areas, as well as witness we do not have any excessive barking on site. We explain that we do not have any tolerance to excessive barking and this is to be assessed in the trial session conducted after the viewing 
c. A trial day is carried out for all new dogs, to assess their behavior and whether they will be suitable for regular visits to CCE. On this day we have a strict procedure to slowly integrate them with the other dogs to minimise scrapping/fighting.  A written record of dogs not accepted, due to difficult behaviour, to join regular services is kept on site. 
d. Majority of dogs attend on a weekly basis and therefore the surroundings become familiar and are then more settled and happy to attend. This also ensures the staff know each dog well and can spot and changes in behaviour and health. 


2. The Facility 
a. We walk the dogs on private land only, away from any residential properties, which in itself minimising disruption to those perhaps working from home. We operate between the hours of 10am and 4pm, Mon-Fri, and so no noise comes from the site outside of these times. 
b. We have designated indoor areas where dogs are separated based on size or kept with others from the same household. In these areas we strictly ensure that each dog is happy and so will relax and sleep during their time in them. 
c. We have separate, securely fenced, outdoor areas where the dogs can run and play. We have planned times for walks at 10am,12pm and 2pm. This creates a strict routine for the dogs, which is important for structure to their day. 

3. Procedures 
a. Disruptive dogs sent home; We contact the owners if a dog is distressed and therefore creating noise in which they are then collected asap. 
b. A written record is kept of dogs that have been sent home or barred due to difficult behaviour and readily available for council officers should they request on a site visit 
c. Dogs who become excitable and tend to bark are walked separately or in smaller groups to provide a calming atmosphere. Also, the dogs that tend to be barking when playing can be taken indoors to minimise disruption to neighbors as well as the dogs we are exercising  
d. Insulated a pen area to provide soundproofing if a particularly vocal dog is present and waiting to be collected. Although, generally a member of staff will stay with the dog until it is collected, especially if distressed. However, if the safety of the staff member could be compromised by staying with the dog, they're put in the insulated pen. 
e. Any adverse behaviour noticed by staff, such as increased barking or a change in behaviour, is informed to the owner. We believe it is important for owners to be consistently and accurately informed of their dogs behaviour. Action plans are put in place to improve behaviour, such as shortened time at daycare, trial and error of different areas for rest/play, different social group walks and training 
f. Use the Open Paw Programme. We attended this course at the National Animal Welfare Trust (NAWT)  which is used daily in their operations with success.
i. “The programme sets Minimum Mental Health Requirements for each animal in our care to ensure they are receiving sufficient enrichment to help keep them calm but mentally stimulated and in the right frame of mind for learning whilst in our care.” 
ii. Open Paw has been in existence in the United States since it was founded in 2000, by Kelly Gorman Dunbar, a respected behaviourist in the US and her husband Dr Ian Dunbar, a British behaviourist and author.
iii. We implement basic training and enrichment procedures from this programme to stop overstimulation. Such as, scatter feeding within the indoor areas whenever a staff member walks around so that the dogs associate a member of staff with food instead of barking. 


3.0. CCE Staff handbook

With the consistent use of the routine below, the dogs are enriched and therefore content to be at the daycare centre . If we perceive a dog to be excessively barking due to stress or overstimulation, then we send the dog home or provide alternative services such as training, walking or reduce daycare hours until the dog is happy to stay all day. We follow this procedure strictly to ensure staff, clients, neighbours and dogs are all in a happy environment.

Below details what is done on a daily basis and also enrichment plans for the dogs, the day is designed to provide a balanced day that both encourages natural behaviors but limits overstimulation which can lead to excessive barking. 
1. Daily Routine - Daycare dogs arrive on site in company vans; these are air conditioned, inspected, cleaned daily and well ventilated. This is to keep traffic to a minimum, avoid the front gate opening and closing too often and generally keeping cars to a minimum in the car park. 
· Upon arrival, dogs are taken out one at a time and offered to go to the toilet before going into their selected pen 
· All pens are set up with water and clean bedding.
· If cold weather, heaters to be turned on and coats are to be put on
· If hot weather, ensure enough shade is provided if outdoors. 
10-4pm Daycare
· Each dog receives 1 hr of physical exercise per day, split into two walks. This can vary depending on weather conditions and age. We exercise dogs in groups (where suitable) and so we do not experience barking due to isolation and separation. In addition to this, we do not use high value treats, ball games and high paces walked to stop the dogs from being overstimulated.  
· Dogs who cannot be exercised for veterinary reasons are walked on lead, in a separate field to dogs off lead. Scatter feeding and tricks are used to enrich them. 
· Water topped up as and when needed, to decrease likelihood of barking for attention. 
· Enrichment provided during these hours in the forms of - kongs, puzzle games/interactive feeder, snuffle mats and scatter feeding in their pen. Grooming and cuddles. (Please see Alternative enrichment)
· Washing of dogs in designated wet room 
· Cleaning of pens and equipment ensures dogs are in clean, disinfected housing environments to increase comfort and happiness in these areas; whilst minimizing the risk of spreading infectious disease.  
· Owners to be sent daily report/pics of their dog using PetsitterPlus 
3.30-4pm Daycare dogs depart site. 
· Dogs are loaded into the van and taken home with their belongings 

Expanded information below on enrichment activities for the dogs (shortened for the purpose of this document to include just the options available) aimed to minimise noise disruption. 

Alternative Enrichment 
Used for dogs kept on their own, on restricted exercise or if weather isn’t suitable for walking. 
· Grooming - If the dog enjoys this 
· Use of kongs, puzzle games/interactive feeder, snuffle mats, licky mats and scatter feeding in their pen. 
· Kong - Fill up with suitable sized kibble, place it on a flat surface in a pen where it cannot get stuck under something. Allow the dog some time to complete it, remove once empty, clean out and place back on the shelf.
· Puzzle Games and Snuffle Mats  - Place suitable sized kibble and watch the dog interact at all times. Remove the game/mat afterwards to stop risk of chewing/breakage. 
· Scatter Feeding - Used if noise levels are up or if excitement levels are rising. Used mostly in the outdoor pens in the grass so it is harder to find. Have a handful of food and scatter it over the floor, allowing the dog to use his/her nose to find the food.
· Licky mats - Can be used in the van whilst traveling if the dog is unsettled, may also be used whilst bathing or grooming a dog to keep them distracted. Also good to place on a wall or floor with peanut butter. 
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