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1. INTRODUCTION 

 

1.1 This Statement of Community Involvement (SCI) has been prepared in support of 

Prologis UK Ltd (hereafter ‘Prologis’) detailed planning application submitted for 

the development a last mile delivery centre on the site of the former GSK offices 

(hereafter ‘the site’) in the London Borough of Hillingdon.   

 

1.2 Prologis is submitting a detailed planning application for redevelopment of the 

site to provide a last mile distribution centre (Use Class B8) together with 

associated van storage deck and parking, access arrangements, landscaping and 

infrastructure. 

 

1.3 The SCI has been produced to demonstrate Prologis’ commitment to public 

consultation and to show how Prologis has taken on board the priorities of 

residents and stakeholders as plans for the site have been developed. It includes 

a summary of how local priorities have influenced the proposals. 

 

1.4      Given the rules around social distancing at the time, Prologis was unable to hold 

consultation using traditional methods. However, Prologis has been fully 

committed to conducting thorough consultation activity remotely through virtual 

online meetings with stakeholders, written correspondence with residents and a 

full consultation website for residents to view and comment on the proposals for 

the re-development of the former GSK site. 

 

1.5 The consultation process was designed to reflect the values set out in London 

Borough of Hillingdon’s Statement of Community Involvement (SCI), adopted in 

November 2006.  

 

1.6 As part of Prologis commitment to community consultation, Connect was 

appointed to: 

 

• Arrange a series of meetings with local elected representatives and the wider 

area regarding the proposals. 

• Gain an understanding of local views about the site and the surrounding area. 

• Engage the surrounding community in developing plans for the site and allow 

for constructive feedback. 

• Continue to engage with the community beyond the online consultation 

website, answering questions and providing further information on request. 

 

1.7 This report records the consultation activity which has taken place with the 

community and elected representatives, as well as detailing the feedback received 

from this activity. 

 

1.8 The report includes: 
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• A record of the consultation methods used and justification for their use. 

• Details of engagement with local representatives. 

• Details of community consultation activity. 

• A summary of the materials displayed on the online consultation website.  
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2. THE CONSULTATION PROCESS 
 

2.1 London Borough of Hillingdon adopted its Statement of Community Involvement 

in November 2006. Prologis has sought to undertake consultation methods which 

comply with the Statement of Community Involvement. 

 

2.2 The consultation programme has ensured that elected representatives and the 

wider community have been given the opportunity to input into and influence the 

scheme proposals. The majority of the consultation activity, including the public 

consultation, took place after the implementation of the lockdown in response to 

the Covid-19 pandemic. Therefore, Prologis has used alternative remote methods 

to consult local representatives and the community, which has included virtual 

meetings and a consultation website which had full details of the proposals and 

the mechanisms for residents to provide feedback.  

 

2.3  The following consultation methods were used: 

 

2.3.1 ENGAGEMENT WITH ELECTED REPRESENTATIVES: Prologis extended invitations to 

the Deputy Leader of the Council & Cabinet Member for Finance, Property and 

Business Services, Cllr Jonathan Bianco. These meetings were declined and it was 

indicated that Cabinet Members would not meet with Prologis at the pre-

application stage 

 

Prologis also extended invitations to ward councillors for Yiewsley Cllr Shehryar 

Ahmad-Wallana, Cllr Simon Arnold and Cllr Alan Deville. The invitation to meet 

was not taken up by ward councillors.   

 

2.3.2 ENGAGEMENT WITH COMMUNITY REPRESENTATIVES AND BUSINESSES: Prologis 

has undertaken meetings with local community groups. Prologis presented its 

proposals to the Hillingdon Canal Partnership and Canal and Rivers Trust on 26 

February 2021 via Zoom.  

 

2.3.3   LETTER ADVERTISING THE PUBLIC EXHIBITION: Letters of invitation were sent to 

3,964 residential properties and businesses to alert them to the public consultation 

website and provided details on how the consultation would work. The invitation 

delivery area considered where there was a possibility of potential impact of the 

proposals on residents and businesses, as well as those living nearby. 

 

 

2.3.4 ENGAGEMENT WITH RESIDENTS: Prologis launched a public consultation website 

on 1 March 2021 which ran until 16 March 2021 – located at 

www.prologis.co.uk/prologisparkwestlondon/consultation. The consultation 

website was designed to cover all of the information which we would have 

presented at a public exhibition to ensure that residents were able to let us know 
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what they thought of the proposals and provide written feedback. This method 

was chosen to ensure maximum safety for residents and the project team given 

the Covid-19 lockdown restrictions. 

  

 

2.3.5 TELEPHONE AND EMAIL RESPONSE / HOTLINE: Contact details for Connect were 

publicised in all correspondence. This enabled residents to get in touch to ask 

questions and raise issues for those that were not able to attend and for those 

who have had questions following the exhibition. On the consultation website, 

feedback forms were available to fill out and submit via email.  For those residents 

who did not have access to the internet, telephone contact details were provided.  
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3.  STAKEHOLDER ENGAGEMENT 
 

3.1 As part of the consultation process, Prologis met with community representatives 

and local businesses to present its proposals for the redevelopment of the former 

GSK site. This included a meeting with the Hillingdon Canal Partnership and Canal 

and Rivers Trust via Zoom on 26 February 2021. Meeting invitations were also 

extended to Cllr Jonathan Bianco, Deputy Leader of the Council and Cabinet 

Member for Economy and Business. The invitation was declined as they indicated 

that they would not meet with developers at this stage of the application. 

Invitations were all extended to ward councillors but they declined the opportunity 

to meet.  

 

3.1.1 MEETING WITH HILLINGDON CANAL PARTNERSHIP: The Hillingdon Canal 

Partnership were broadly favourable to Prologis proposals for the former GSK site 

particularly noting the significant planting and landscaping proposals along the 

site boundary. They were particularly pleased that the access points to the Canal 

would be improved and were happy that cutting back vegetation would increase 

the width of space on the towpath for walkers and cyclists. The Hillingdon Canal 

Partnership also asked Prologis to explore the possibility of opening a gap in the 

vegetation to allow views of the canal from the new development and vice versa. 

There was also some concern regarding the balance between clearing the canal 

pathways for public use and ecological impact. Prologis agreed they would explore 

further options to ensure that a reasonable balance is met in relation to the 

clearing of vegetation. Other points raised at the meeting included: 

 

• They welcomed Prologis’ commitment to improve access points and 

the forward visibility and legibility along the towpath.  

• The Partnership agreed that the Stockley Road entrance was in very 

poor condition and said the proposals to improve accessibility here 

was welcome and would help to deter fly tipping 

• They were supportive of additional signposting and information 

boards to help residents understand the history of the area and 

provide directions.   

 

Prologis will continue to liaise with the Hillingdon Canal Partnership and the Canal 

and Rivers Trust regarding the proposals to improve the Grand Union Canal 

following the submission of a planning application. The Chairman of the Group 

also was also invited to the online public exhibition.   
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4.     PUBLIC EXHIBITION 
 

4.1 The public consultation website was launched on 1 March 2021 and ran until the 

16 March 2021 at www.prologis.co.uk/prologisparkwestlondon/prologis. Letters 

of invitation were sent to councillors, stakeholder groups and 3,964 residents (See 

Appendix 1). This included the following stakeholders:  

 

• Cllr Ian Edwards, Leader of the Council  

• Cllr Johnathan Bianco, Deputy Leader of the Council & Cabinet Member for 

Finance, Property and Business Services 

• Cllr Shehryar Ahmad-Wallana , ward councillor for Yiewsley  

• Cllr Simon Arnold, ward councillor for Yiewsley  

• Cllr Alan Deville, ward councillor for Yiewsley 

• Canal and Rivers Trust 

• Hillingdon Canals Partnership 

 

4.2  The consultation website received 49 unique visitors. We received three feedback 

forms from local residents, most of which were supportive although there were 

some concerns raised regarding traffic in the area particularly at the Stockley Road 

roundabout. The Chair of the Hillingdon Canal Partnership confirmed that they 

had visited and downloaded the consultation material.  

 

4.3 For the consultation website, eight pages provided detailed information on the 

proposals. This included downloadable PDF consultation boards designed to 

inform residents and representatives on every aspect of the proposals.  

 

4.4  A Frequently Asked Questions page was included to provide residents with the 

opportunity to contact the project team if they had  any questions. 
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AREA OF INVITATION FOR THE PUBLIC EXHIBITION  
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 PHOTOGRAPHS OF THE CONSULTATION WEBSITE 
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4.5 The consultation website covered the following aspects of the proposals: 

 

• An outline of the purpose of the website and the consultation process, and an 

introduction to the application; 

• An introduction to the existing Prologis Park West London and details on the 

proposed expansion;  

• An overview of the key principles of last mile facilities; 

• An overview of how Prologis will address any impacts arising from the 

development including visual impact and traffic mitigation; 

• Details of the landscaping strategy that Prologis will undertake to help shield the 

proposed buildings from view; 

• An introduction to the proposals to improve the Grand Union Canal, including a 

commitment to work closely with the Hillingdon Canal Partnership;  

• An overview of the employment and community benefits.   

• An overview of Prologis’ commitment to environmental sustainability, including 

how the proposed development will be to a minimum BREEAM ‘Very Good’ 

standard and will aim to achieve the best Energy Performance Certification 

ratings; 

• A Frequently Asked Questions page with further information on the proposals’ 

• A feedback form page allowing residents to leave feedback on the proposals.  

 

Images of the boards displayed at the consultation website can be found in Appendix 4. 
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5.     TAKING ON BOARD LOCAL ISSUES 

 

5.1 Throughout the consultation process the project team has sought to take on 

board local views and address these whilst evolving the design of the proposals. 

The following provides a summary of the issues identified by Prologis as important 

for representatives, groups and residents:  

 

ISSUE RESPONSE 

LAYOUI Prologis is acutely aware of the unique nature of the site and 

its surroundings. During the previous phase of development 

for Prologis Park West London, Prologis undertook significant 

improvements including new landscaping on site, restoring a 

number of neglected areas of green space across the borough 

for residents to enjoy and a landscaping strategy along the 

canal side to improve biodiversity and public access.  

 

Prologis is committed to carrying out further landscaping as 

part of these proposals and has developed a high-quality 

landscaping strategy that includes mitigation measures for the 

removal of any trees, as well as biodiversity improvements. This 

strategy includes retaining existing trees and significant new 

planting wherever possible. The established double row of lime 

trees and the wide grass verges alongside Iron Bridge Road, 

and the existing planting alongside Stockley Road will all be 

maintained.  

 

Prologis has also included further landscaping compared to the 

previous application in order to further mitigate visual impact.  

CHARACTER AND 

MATERIALS  

Prologis is aware that distribution buildings are of a significant 

scale, albeit comparable to the existing industrial development 

at PPWL on the other side of Iron Bridge Road. To minimise 

their impact the building will be of a modern design, softened 

by extensive landscaping along the site boundaries to help 

screen the proposed development.  

 

The proposed building will largely comprise the same design 

and material treatment as the neighbouring buildings at 

Prologis Park West London, with high-quality landscaping to 

soften the appearance.  

GRAND UNION 

CANAL 

 

As part of the consultation process, Prologis met with the 

Hillingdon Canal Partnership and Canal and Rivers Trust to 

present its proposals to undertake improvement works to the 

Grand Union Canal.  
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The Hillingdon Canal Partnership were broadly favourable to 

the proposals. They were particularly pleased that the access 

points to the Canal would be improved and were happy that 

cutting back vegetation would increase the width of space for 

walkers and cyclists. The Hillingdon Canal Partnership also 

asked Prologis to explore the possibility of opening a gap in 

the vegetation to allow views of the canal from the new 

development and vice versa. There were some concerns 

regarding the balance of clearing the canal pathways and 

protecting the ecological value of the vegetation. In response, 

Prologis will explore how these concerns can be addressed.  In 

addition, the Canal and Rivers Trust asked for further thought 

to be given to the signage and information boards to give 

directions and a sense of history to residents. 

 

TRAFFIC Prologis has prepared a detailed Transport Assessment that 

assesses the impact of the proposed last mile distribution 

operation site on the local transport network. Prologis has 

engaged with London Borough of Hillingdon, as well as TfL, to 

ensure that the assessment covers the required area and 

proposes the required mitigation  

 

As part of the application, a Framework Travel Plan has been 

included that will promote the use of sustainable travel for 

visitors and staff to the site. It is intended that this development 

will join the sustainable travel scheme already in operation at 

the nearby Stockley Park, which is run by EasitStockley.  

  

The development will provide onsite facilities for cyclists 

including secure parking and showering facilities and it is also 

well located for employees to take advantage of nearby bus 

stops and West Drayton Railway Station, presenting real 

alternatives to private vehicle use. Prologis is also exploring the 

possibility of providing Santander cycle docks as part of the 

development.  

AIR QUALITY  Prologis fully recognises the importance of tackling poor air 

quality and the significant work undertaken by Hillingdon 

Council to do so. Prologis also recognises that improving air 

quality and sustainability are important priorities local 

residents.  As part of the proposals, Prologis has given 

significant thought to how any adverse impacts on air quality 

can be mitigated.  
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One of the main sources of potential pollution from this kind 

of development is from vehicle emissions. The proposals are 

designed to take advantage of the public transport network 

and the cycling and walking network to encourage employees 

to walk or cycle from home or the station.  

 

The multi-storey van deck will be equipped with technology to 

allow for the future electrification of the vans using the site. 

This will further enhance the sustainability of the development 
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6.    SUBSEQUENT ENGAGEMENT 
 

6.1 Since the online public consultation, any requests for information have been 

fulfilled by alerting residents to information about the proposals. 

 

6.2 Prologis is committed to on-going liaison with residents and their representatives 

and will endeavour to keep both residents and councillors updated as the planning 

application progresses.  

 

6.3   Prologis will remain in regular contact with the Hillingdon Canal Partnership 

throughout the consideration of the application, and if consent is granted during 

the construction period, and as part of the long-term management regime of the 

park.   This will help to ensure any issues as they arise are address quickly and 

efficiently.   
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APPENDIX 1 
 

INVITATION LETTER SENT TO RESIDENTS AND STAKEHOLDERS  
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(PAGE 2) 
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(PAGE 3) 
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APPENDIX 3 
 

THE CONSULTATION FEEDBACK FORM (PAGE 1) 
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THE CONSULTATION FEEDBACK FORM (PAGE 2) 
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APPENDIX 4 

 

EXHIBITION BOARDS PROVIDED ON CONSULTATION WEBSITE 
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