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Tavistock Works Car Club - Introduction 

Enterprise Car Club is an hourly, self-service car rental company, available to members 24/7/365. 
Vehicles can be picked up in and around a city or region and booked in advance or at the last minute. 
Located in over 180 UK cities and communities our 100,000+ members have access to over 2,500 
cars and vans.  
 
Enterprise Holdings is the parent company of Enterprise Car Club. A car club is a natural extension of 
the local car-rental service that Enterprise Rent-A-Car has pioneered in the UK over the last 20 years.  
 
Enterprise Car Club will be able to provide new communities with a wider variety of vehicles backed 
by the Enterprise Rent-A-Car neighbourhood network and award-winning customer service.  
 
Enterprise Car Club already hosts over 150 vehicles at developments across the UK. These range 
from City Centre residential developments in London and major regional cities (e.g. Manchester, 
Leeds, Bristol, Edinburgh, Glasgow and Newcastle), to mixed use developments, business parks and 
non-city centre locations on the fringes of cities or outside major conurbations.  
 
The mobility decisions and behaviour of residents of new developments/communities (business or 
private) are influenced by their mobility needs in and around their new location, but also across the 
region and country. A good range of mobility solutions in one and not the other risks travel 
behaviours remaining focussed on vehicle ownership and far lower adoption of more sustainable 
and multi-modal options.  
 
Enterprise has an already established and rapidly expanding national car club and car rental network 
providing shared mobility from Inverness to the Isle of Wight, Northern Ireland to East Anglia. Large 
urban centres are covered but towns and smaller communities are also now served by Enterprise 
Car Club and Enterprise Rent-A-Car. By the time this new development starts to be occupied mobility 
solutions from Enterprise will be available across the UK integrated physically and digitally alongside 
other sustainable modes such as public transport, active travel and shared mobility options.  
Enterprise Car Club already has vehicles within 500 metres of 181 UK train station. These stations 
represent 34% of UK national rail journeys.  
 
Enterprise Car Club in integrated with Enterprise Rent-A-Car as a brand, business and proposition for 

residents of the development. This means that personal members of Enterprise Car Club will receive 

a discount with Enterprise Rent-A-Car and can access all its services in the immediate area around 

the development and across the UK. Together this integrated approach provides the most powerful 

alternative to car ownership for individuals and businesses.  
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Enterprise in the area around Tavistock Works, Yiewsley, UB7 7QX 

Currently Enterprise Car Club does have a prescence in the development area at West Drayton( see 

first map).  Discussions are ongoing to expand this in partnerships with council’s, train operators and 

developers.  This car club presence is supported by a strong branch presence  (see second map) and 

Enterprise also has “month or more” and commercial vehicles options in the region via Enterprise 

Flex-E-Rent. 

Combined these options make Enterprise the best possible mobility partner for the Tavistock Works 

community whether residents need a car for a few hours, days or months. 

 

 

 

https://www.enterprise.co.uk/en/car-hire/long-term-car-hire.html
https://www.flexerent.co.uk/
https://www.flexerent.co.uk/
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The National Car Club 

Tavistock Works residents will also have access via their Car Club membership to over 2,500 vehicles 
across the UK.  The map below shows the current Enterprise Car Club network which is expanding rapidly.   

Tavistock Works residents who join Enterprise Car Club can use any of these vehicles and if bookings are 
cancelled more than 5 hours in advance there are no charges.  Enterprise locates car club vehicles with 
public transport in mind enabling members to travel in combination with public transport and only 
driving for the smallest possible portion of the journey.  One example of this is Enterprise Car Club’s 
presence along the LNER network connecting York to Darlington, Durham, Newcastle, Berwick-upon-
Tweed and Edinburgh to the north and Wakefield, Doncaster, Newark, Peterborough and London Kings 
Cross to the south.  



 

5 
 

Car Club Proposal for Tavistock Works, Yiewsley, UB7 7QX 

Given the scale of the development (34 units) we advise the following: 

• Minimum car club – 1 vehicle, 1 Year Rolling Contract  

• Vehicle’s provided – petrol/hybrid – preference would be Hybrid – EV’s can be supplied provided 
correct charging infrastructure with minimum 7kw charging in place. 

• Total cost - £10,000 ex VAT. For EV’s this would be £12,000 ex VAT for same duration 

• Additional vehicles could be provided when commercially viable to do so at no additional cost.  
Enterprise and the client will develop a utilisation model which will trigger additional vehicles in 
response to demand.  This model will consider utilisation levels above 25% and the distribution 
of demand across the week and working week.  If you wish for a larger car club fleet on site when 
the above model does not deem it commercially viable, additional vehicles can be provided at 
£10,000 ex VAT or £12,000 ex VAT for EV’s. 

• Incentive for site only residents – 1 year’s free membership of Enterprise Car Club and £50 drive 
time. 

• The offer will be provided to multiple residents at the same address and throughout the 
contracted period. 

• All residents joining would also be able to get a discount with Enterprise Rent-A-Car.  The 
combination of car club and car rental is very attractive to people as an alternative to car 
ownership.  This would be promoted via a leaflet customised to the offer (see below example), 
via digital/social media marketing and events 

• Any Businesses located at the development site will be provided with free Enterprise Car Club 
membership for themselves and their employees 

• Attendance at sales and promotional events 

• Dedicated 24/7 Clubhouse Team and 24/7/365 online reservation system available, by phone or 
on our app. 

• Creation of reports and statistics for the developer and council. 

• Zero vehicle maintenance and cleaning responsibilities. 

• Dedicated personal development account manager. 

• Car Club personal members will receive discount on rentals with Enterprise-Rent-A-Car.  Details 
of nearest branch are below which offers a free “We’ll pick you up service”. 

• Car Club members holding both a corporate and personal membership can link their accounts, so 
they can have a single sign on to the car club booking system. 

 

 

 

 

 

 

 

2



 

6 
 

One Enterprise and Future Mobility 

Car Club usage can be supported and supplemented day traditional car rental (typically for longer 

journeys) via a local branch and the free “We’ll pick you up service” or a delivery service to the 

business park.  One-way hires are available via the traditional Enterprise Rent-A-Car network. 

Enterprise has developed “Enterprise Travel Direct” ETD to assist businesses wishing employees to 

have access to both car club and daily rental mobility options alongside the use of employee’s own 

cars for business mobility (grey fleet).  ETD allows businesses to load the parameters of their travel 

policy/hierarchy into the system to manage and direct their employees to the travel option most 

suitable to their needs in terms of cost, carbon savings etc. 

Enterprise is developing Mobility as a Service and Ridesharing services which can also assist business 

parks provide efficient mobility for residents. 

Globally, Enterprise is at the forefront of new mobility solutions and over $2 billion has been 

invested in a variety of businesses and technologies that will be critical in solving many of the 

current and future mobility challenges.  Enterprise is seeking to bring innovative Mobility as a 

Service (MAs) platforms to cities and large sites that will provide users with transport on demand 

across all modes. Employees could receive “Mobility Credits” from employers and the platform could 

be white labelled to the location or business. 

In response to the changing mobility required by employers in 2020-2021 due to the COVID19 

situation Enterprise is working to evolve new solutions for employers to assist with employee 

mobility during the working day and for the employees commute to work.  More information will be 

made available as requested.  Enterprise also has implemented a clean car pledge because of the 

current COVID19 situation.  See below for more details. 
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Example Marketing Leaflet 
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TRICS 8.25.12
Organisa�on: i-Transport

User: Ewan Nelson
Office: Queen Street, London

Audit Code: 47b6f8f6-6345-49f9-9a7a-c6a1aa93d484

TRIP RATE CALCULATION SELECTION PARAMETERS:

Land Use: 03 - RESIDENTIAL

Category: C - FLATS PRIVATELY OWNED

Selected Vehicle Type: Servicing Vehicles

Selected regions and areas:
01 GREATER LONDON

BE BEXLEY 1 day
WF WALTHAM FOREST 3 days

02 SOUTH EAST
HF HERTFORDSHIRE 1 day

This sec�on displays the number of survey days per TRICS® sub-region in the selected set.

Page 1 / 37 12/03/2026
Database right of TRICS Consor�um Ltd, 2025. All rights reserved d9f2b6dd5a42_26071_ef487299/8



TRICS 8.25.12
Organisa�on: i-Transport

User: Ewan Nelson
Office: Queen Street, London

Audit Code: 47b6f8f6-6345-49f9-9a7a-c6a1aa93d484

Primary Filtering Selec�on:

This data displays the chosen trip rate parameter and its selected range. Only sites that fall within the parameter range are included in the trip rate
calcula�on.

Parameter: DWELLS
Actual Range: 6 to 97 (units:DWELLS)
Range Selected by User: 6 to 100 (units:DWELLS)
Parking Spaces Range: 4 - 550

Public Transport Provision:
Selec�on by: All Surveys Included
Date Range: 19/07/18 to 24/06/25

This data displays the range of survey dates selected. Only surveys that were conducted within this date range are included in the trip rate
calcula�on.

Selected survey days:
Thursday 1 days
Tuesday 3 days
Wednesday 1 days

This data displays the number of selected surveys by day of the week.

Selected survey types:
Manual count 5
Direc�on ATC Count 0

This data displays the number of manual classified surveys and the number of unclassified ATC surveys, the total adding up to the overall number of
surveys in the selected set. Manual surveys are undertaken using staff, whilst ATC surveys are undertaking using machines

Selected Loca�ons:
Edge of Town Centre 5 days

This data displays the number of surveys per main loca�on category within the selected set. The main loca�on categories consist of Free Standing,
Edge of Town, Suburban Area, Neighbourhood Centre, Edge of Town Centre, Town Centre and Not Known.

Selected Loca�on Sub Categories:
Built-Up Zone 1 days
Residen�al Zone 4 days

This data displays the number of surveys per loca�on sub-category within the selected set. The loca�on sub-categories consist of Commercial Zone,
Industrial Zone, Development Zone, Residen�al Zone, Retail Zone, Built-Up Zone, Village, Out of Town, High Street and No Sub Category.

Inclusion of Servicing Vehicle Counts:
Servicing vehicles Included 5 days
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TRICS 8.25.12
Organisa�on: i-Transport

User: Ewan Nelson
Office: Queen Street, London

Audit Code: 47b6f8f6-6345-49f9-9a7a-c6a1aa93d484

Secondary Filtering Selec�on:

Use Class:

C3 5 surveys

This data displays the number of surveys per Use Class classifica�on within the selected set. The Use Classes Order (England) 2020 has been used
for this purpose, which can be found within the Library module of TRICS®.

Popula�on within 500m Range:

750 - 7570

Popula�on within 1 mile:

25,001 to 50,000 4 surveys
50,001 to 100,000 1 surveys

This data displays the number of selected surveys within stated 1-mile radii of popula�on.

Popula�on within 5 miles:

250,001 to 500,000 1 surveys
500,001 or More 4 surveys

This data displays the number of selected surveys within stated 5-mile radii of popula�on.

Car ownership within 5 miles:

0.6 to 1.0 5 surveys

This data displays the number of selected surveys within stated ranges of average cars owned per residen�al dwelling, within a radius of 5-miles of
selected survey sites.
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TRICS 8.25.12
Organisa�on: i-Transport

User: Ewan Nelson
Office: Queen Street, London

Audit Code: 47b6f8f6-6345-49f9-9a7a-c6a1aa93d484

Petrol filling sta�on:

This data displays the number of surveys within the selected set that include petrol filling sta�on ac�vity, and the number of surveys that do not.

Travel Plan:

No 4 surveys
Yes 1 surveys

This data displays the number of surveys within the selected set that were undertaken at sites with Travel Plans in place, and the number of surveys
that were undertaken at sites without Travel Plans.

PTAL Ra�ng:

3 - Moderate 1 surveys
4 - Good 2 surveys
5 - Very good 1 surveys
No PTAL Present 1 surveys

This data displays the number of surveys within the selected set that include petrol filling sta�on ac�vity, and the number of surveys that do not.

COVID-19 Restric�ons:

Yes - At least one survey within the selected data set was undertaken at a �me of Covid-19 restric�ons
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TRICS 8.25.12
Organisa�on: i-Transport

User: Ewan Nelson
Office: Queen Street, London

Audit Code: 47b6f8f6-6345-49f9-9a7a-c6a1aa93d484

LIST OF SITES relevant to selec�on parameters:

Site 1: BE-03-C-01
Development Name: BLOCKS OF FLATS
Loca�on: BEXLEYHEATH
Postcode: DA6 8AE
Main Loca�on Type: Edge of Town Centre
Sub Loca�on Type: Residen�al Zone
PTAL: 3

Number of dwellings: 79.00 DWELLS
Survey Date: 19/09/2018
Survey Day: Wednesday

Site 2: HF-03-C-03
Development Name: BLOCK OF FLATS
Loca�on: BOREHAMWOOD
Postcode: WD6 1TD
Main Loca�on Type: Edge of Town Centre
Sub Loca�on Type: Built-Up Zone
PTAL: n/a

Number of dwellings: 91.00 DWELLS
Survey Date: 14/11/2019
Survey Day: Thursday

Site 3: WF-03-C-01
Development Name: BLOCKS OF FLATS
Loca�on: WALTHAMSTOW
Postcode: E17 6GR
Main Loca�on Type: Edge of Town Centre
Sub Loca�on Type: Residen�al Zone
PTAL: 5

Number of dwellings: 97.00 DWELLS
Survey Date: 05/11/2019
Survey Day: Tuesday

Site 4: WF-03-C-02
Development Name: BLOCKS OF FLATS
Loca�on: WANSTEAD
Postcode: E11 2HQ
Main Loca�on Type: Edge of Town Centre
Sub Loca�on Type: Residen�al Zone
PTAL: 4

Number of dwellings: 28.00 DWELLS
Survey Date: 25/05/2021
Survey Day: Tuesday

Site 5: WF-03-C-05
Development Name: BLOCK OF FLATS
Loca�on: WANSTEAD
Postcode: E11 2SP
Main Loca�on Type: Edge of Town Centre
Sub Loca�on Type: Residen�al Zone
PTAL: 4

Number of dwellings: 6.00 DWELLS
Survey Date: 25/05/2021
Survey Day: Tuesday

DESELECTED SURVEYS

Site Ref Survey Date Reason for Deselec�on
MA-03-C-01|14-09-2021 14-09-2021 Not in London
MS-03-C-04|12-04-2021 12-04-2021 Not in London
WX-03-C-01|20-04-2023 20-04-2023 Not in London
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TRICS 8.25.12
Organisa�on: i-Transport

User: Ewan Nelson
Office: Queen Street, London

Audit Code: 47b6f8f6-6345-49f9-9a7a-c6a1aa93d484

Parameter Summary:

Trip rate parameter range selected: 6 - 100 (units: DWELLS)
Survey date date range: 19/09/2018 - 25/05/2021
Number of weekdays (Monday-Friday): 5
Number of Saturdays: 0
Number of Sundays: 0
Surveys automa�cally removed from selec�on: 3
Surveys manually removed from selec�on: 0

This sec�on displays a quick summary of some of the data filtering selec�ons made by the TRICS® user. The trip rate
calcula�on parameter range of all selected surveys is displayed first, followed by the range of minimum and maximum
survey dates selected by the user. Then, the total number of selected weekdays and weekend days in the selected set of
surveys are show. Finally, the number of survey days that have been manually removed from the selected set outside of
the standard filtering procedure are displayed.
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TRICS 8.25.12
Organisa�on: i-Transport

User: Ewan Nelson
Office: Queen Street, London

Audit Code: 47b6f8f6-6345-49f9-9a7a-c6a1aa93d484

TRIP RATE for Land Use 03 - RESIDENTIAL/C - FLATS PRIVATELY OWNED

Total People

Calcula�on factor: 1 DWELLS

*BOLD print indicates peak (busiest) period

Time Range No. Days Ave. DWELLS Arrivals Departures Totals
00:00-01:00
01:00-02:00
02:00-03:00
03:00-04:00
04:00-05:00
05:00-06:00
06:00-07:00
07:00-08:00 5 60 0.047 0.289 0.336
08:00-09:00 5 60 0.083 0.482 0.565
09:00-10:00 5 60 0.116 0.233 0.349
10:00-11:00 5 60 0.186 0.199 0.385
11:00-12:00 5 60 0.223 0.209 0.432
12:00-13:00 5 60 0.173 0.156 0.329
13:00-14:00 5 60 0.189 0.203 0.392
14:00-15:00 5 60 0.133 0.163 0.296
15:00-16:00 5 60 0.399 0.213 0.612
16:00-17:00 5 60 0.286 0.189 0.475
17:00-18:00 5 60 0.422 0.266 0.688
18:00-19:00 5 60 0.425 0.249 0.674
19:00-20:00 4 52 0.419 0.176 0.595
20:00-21:00 4 52 0.186 0.100 0.286
21:00-22:00
22:00-23:00
23:00-00:00

Total Rates: 3.287 3.127 6.414

This sec�on displays the trip rate results based on the selected set of surveys and the selected count type (shown just above the table). It is split by
three main columns, represen�ng arrivals trips, departures trips, and total trips (arrivals plus departures). Within each of these main columns are
three sub-columns. These display the number of survey days where count data is included (per �me period), the average value of the selected trip
rate calcula�on parameter (per �me period), and the trip rate result (per �me period). Total trip rates (the sum of the column) are also displayed at
the foot of the table.

To obtain a trip rate, the average (mean) trip rate parameter value (TRP) is first calculated for all selected survey days that have count data available
for the stated �me period. The average (mean) number of arrivals, departures or totals (whichever applies) is also calculated (COUNT) for all
selected survey days that have count data available for the stated �me period. Then, the average count is divided by the average trip rate
parameter value, and mul�plied by the stated calcula�on factor (shown just above the table and abbreviated here as FACT). So, the method is:
COUNT/TRP*FACT. Trip rates are then rounded to 3 decimal places.

The survey data, graphs and all associated suppor�ng informa�on, contained within the TRICS Database are published by TRICS
Consor�um Limited ("the Company") and the Company claims copyright and database rights in this published work. The Company
authorises those who possess a current TRICS licence to access the TRICS Database and copy the data contained within the TRICS
Database for the licence holders' use only. Any resul�ng copy must retain all copyrights and other proprietary no�ces, and any disclaimer
contained thereon.

The Company accepts no responsibility for loss which may arise from reliance on data contained in the TRICS Database. [No warranty of
any kind, express or implied, is made as to the data contained in the TRICS Database.]

Page 8 / 37 12/03/2026
Database right of TRICS Consor�um Ltd, 2025. All rights reserved d9f2b6dd5a42_26071_ef487299/8



 

 

 

 

 


