.

Heron Joinery
Order : WC241079, of 24/09/2024

Non-standard items can have extended lead times of 8+ weeks beyond standard lead times. These
include

Shaped work

Fire glass products

Dual Colour

Specialist ironmongery.

Bi- fold doors

Austenitic (salt resistant) gear

ojojo|o|o|o

It is customer responsibility to ensure careful handling of all deliveries to avoid site damage. Sites
must also take full responsibility for all deliveries being kept clean and unmarked from site dirt.

If unglazed frames are required it is the customer's responsibility to purchase glazing units to match
the specification supplied by Heron Joinery and to also provide written evidence of the glazing units
pruchased per each and every order placed. Failure to comply with this requirement will immediately
result in the frames not being CE marked. With requirements for the same being the responsibility of
the end installer.

Many thanks
Darren O'Neill
Item Quantity Description Per ltem Total
1 e gT 1 Piece(s)  O/A Dims: 900 x 1220mm
¥ 34 Product: 159mm Spiral Balance Casement with 62mm
"2 v e Jamb and Head Liners, Flush Staff Bead.
g’ l Timber: Laminated Redwood with Hardwood External
L Architrave.
@gﬁ;ﬂ Cill Profile: Frame Bottom - No Grooves
Fr.Profile: Pencil Round External Liners with Drainage

Check onto Frame Cill.
Op.Profile: Lambs Ogee Sash Profile, Externally Glazed

Finish: HJ White 3-Coat 60% Gloss, High Build Finish.
Pane: Top Sash with 52mm Meeting Rail & Profile
Horns.
Bottom Sash with 52mm Meeting Rails, No
Horns.
Type: Top Spiral Balance Sliding Sash.
Bottom Spiral Balance Sliding Sash.
Gasket: White Weather Gasket
H/ware: Enhanced Security *

Satin Chrome Sash Ring Pull

White Spiral Balance Colour

Vent Concealed In Frame.

Horn Profile 07 to Top Sash - 65mm Overall
Length

425 White TV90 (4300EA) Ventilator

White Titon Slot Insect Grille

White PVC Nylon Head Sash Stops to Restrict
Bottom Sash Opening.

Satin Chrome Sash Lift
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Heron Joinery’

#

Order : WC241079, of 24/09/2024

Item Quantity Description Per Item Total

Hardex Satin ERA Classic Lever, High Security
ERA Cam Locks.

2No Satin Chrome 31mm Secure Stop
Restrictors./ Top Sash.

No Horns to Bottom Sash

White PVC Nylon Cill Sash Stops to Restrict
Top Sash Opening.

Standard Frame Cill.

Bar: 22mm QW-BB3 External Beveled Astragal &
22mm QW-LB1 Internal Astragal Bar with
Internal Duplux Glazing Bar.

Glass 4mm Clear Float / 16 / 4mm Clear Float Low E -
White Warmedge Spacer with (Single Bar)
18mm Duplex Bar (Argon filled)

Approx Kg: 64Kg

1 Piece(s)  Ref: Window Type 1
Ground Floor - Front Kitchen
2 Old School Cottage

1 Piece(s)  N.B: Flush Cill

3 Piece(s)  3.000mtr Lengths 40 x 10 HW R1E Trim
to Head, Jambs & Cill - Supplied Loose.
(F/F HJ White)

1.0 Pieces  N.B. Enhanced Security Specifiation has been used on
this product - The Product Size does not meet PAS24
Certification.

1 Piece(s)  N.B: Gas Boiler & Electric Fan Through Wall. Tiled Reveal.

2 1 gT 1 Piece(s)  O/A Dims: 900 x 1220mm
+ 34 Product: 159mm Spiral Balance Casement with 62mm
2 4 = i a Jamb and Head Liners, Flush Staff Bead.
f__jl Timber: Laminated Redwood with Hardwood External
L Architrave.
@Qﬁ‘ﬁ Cill Profile: Frame Bottom - No Grooves
Fr.Profile: Pencil Round External Liners with Drainage

Check onto Frame Cill.
Op.Profile: Lambs Ogee Sash Profile, Externally Glazed

Finish: HJ White 3-Coat 60% Gloss, High Build Finish.
Pane: Top Sash with 52mm Meeting Rail & Profile
Horns.
Bottom Sash with 52mm Meeting Rails, No
Horns.
Type: Top Spiral Balance Sliding Sash.
Bottom Spiral Balance Sliding Sash.
Gasket: White Weather Gasket
H/ware: Enhanced Security *

Satin Chrome Sash Ring Pull

White Spiral Balance Colour

Vent Concealed In Frame.

Horn Profile 07 to Top Sash - 65mm Overall
Length

425 White TV90 (4300EA) Ventilator

White Titon Slot Insect Grille

White PVC Nylon Head Sash Stops to Restrict
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Heron Joinery
Order : WC241079, of 24/09/2024
Item Quantity Description Per Item Total

Bottom Sash Opening.

Satin Chrome Sash Lift

Hardex Satin ERA Classic Lever, High Security
ERA Cam Locks.

2No Satin Chrome 31mm Secure Stop
Restrictors./ Top Sash.

No Horns to Bottom Sash

White PVC Nylon Cill Sash Stops to Restrict
Top Sash Opening.

Standard Frame Cill.

Bar: 22mm QW-BB3 External Beveled Astragal &
22mm QW-LB1 Internal Astragal Bar with
Internal Duplux Glazing Bar.

Glass 4mm Clear Float / 16 / 4mm Clear Float Low E -
White Warmedge Spacer with (Single Bar)
18mm Duplex Bar (Argon filled)

Approx Kg: 64Kg

1 Piece(s)  Ref: Window Type 2
Ground Floor - Front Right Lounge
2 Old School Cottage

1 Piece(s)  N.B: Flush Cill

3 Piece(s)  3.000mtr Lengths 40 x 10 HW R1E Trim
to Head, Jambs & Cill - Supplied Loose.
(F/F HJ White)

1.0 Pieces  N.B. Enhanced Security Specifiation has been used on
this product - The Product Size does not meet PAS24
Certification.

3 1 gT 1 Piece(s)  O/A Dims: 900 x 1220mm
+ 34 Product: 159mm Spiral Balance Casement with 62mm
2 4 = i a Jamb and Head Liners, Flush Staff Bead.
f__jl Timber: Laminated Redwood with Hardwood External
L Architrave.
@Qﬁ‘ﬁ Cill Profile: Frame Bottom - No Grooves
Fr.Profile: Pencil Round External Liners with Drainage

Check onto Frame Cill.
Op.Profile: Lambs Ogee Sash Profile, Externally Glazed

Finish: HJ White 3-Coat 60% Gloss, High Build Finish.
Pane: Top Sash with 52mm Meeting Rail & Profile
Horns.
Bottom Sash with 52mm Meeting Rails, No
Horns.
Type: Top Spiral Balance Sliding Sash.
Bottom Spiral Balance Sliding Sash.
Gasket: White Weather Gasket
H/ware: Enhanced Security *

Satin Chrome Sash Ring Pull

White Spiral Balance Colour

Vent Concealed In Frame.

Horn Profile 07 to Top Sash - 65mm Overall
Length

425 White TV90 (4300EA) Ventilator

White Titon Slot Insect Grille

White PVC Nylon Head Sash Stops to Restrict
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Heron Joinery’

#

Order : WC241079, of 24/09/2024

Item Quantity Description Per Item Total

Bottom Sash Opening.

Satin Chrome Sash Lift

Hardex Satin ERA Classic Lever, High Security
ERA Cam Locks.

2No Satin Chrome 31mm Secure Stop
Restrictors./ Top Sash.

No Horns to Bottom Sash

White PVC Nylon Cill Sash Stops to Restrict
Top Sash Opening.

Standard Frame Cill.

Bar: 22mm QW-BB3 External Beveled Astragal &
22mm QW-LB1 Internal Astragal Bar with
Internal Duplux Glazing Bar.

Glass 4mm Clear Float / 16 / 4mm Clear Float Low E -
White Warmedge Spacer with (Single Bar)
18mm Duplex Bar (Argon filled)

Approx Kg: 64Kg

1 Piece(s)  Ref: Window Type 3
Ground Floor - Front Left Lounge
2 Old School Cottage

1 Piece(s)  N.B: Flush Cill

3 Piece(s)  3.000mtr Lengths 40 x 10 HW R1E Trim
to Head, Jambs & Cill - Supplied Loose.
(F/F HJ White)

1.0 Pieces  N.B. Enhanced Security Specifiation has been used on
this product - The Product Size does not meet PAS24

Certification.
4 = IT 1 Piece(s)  O/A Dims: 985 x 1215mm
— |5 4 Product: 159mm Spiral Balance Casement with 62mm
+§ Jamb and Head Liners, Flush Staff Bead.
— El Timber: Laminated Redwood with Hardwood External
1 Architrave.
Hﬁgggﬁ Cill Profile: Frame Bottom - No Grooves
Fr.Profile: Pencil Round External Liners with Drainage

Check onto Frame Cill.
Op.Profile: Lambs Ogee Sash Profile, Externally Glazed

Finish: HJ White 3-Coat 60% Gloss, High Build Finish.
Pane: Top Sash with 52mm Meeting Rail & Profile
Horns.
Bottom Sash with 52mm Meeting Rails, No
Horns.
Type: Top Spiral Balance Sliding Sash.
Bottom Spiral Balance Sliding Sash.
Gasket: White Weather Gasket
H/ware: Enhanced Security *

Satin Chrome Sash Ring Pull

White Spiral Balance Colour

Vent Concealed In Frame.

Horn Profile 07 to Top Sash - 65mm Overall
Length

425 White TV90 (4300EA) Ventilator

White Titon Slot Insect Grille

White PVC Nylon Head Sash Stops to Restrict
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Heron Joinery
Order : WC241079, of 24/09/2024
Item Quantity Description Per Item Total

Bottom Sash Opening.
Satin Chrome Sash Lift
Hardex Satin ERA Classic Lever, High Security
ERA Cam Locks.
2No Satin Chrome 31mm Secure Stop
Restrictors./ Top Sash.
No Horns to Bottom Sash
White PVC Nylon Cill Sash Stops to Restrict
Top Sash Opening.
Standard Frame Cill.

Bar: 22mm QW-BB3 External Beveled Astragal &
22mm QW-LB1 Internal Astragal Bar with
Internal Duplux Glazing Bar.

Glass 4mm Clear Float Low E / 16 / 4mm Stippolyte
Pattern (Privacy Level 4) Float - White
Warmedge Spacer with (Single Bar) 18mm
Duplex Bar (Argon filled)

Approx Kg: 69Kg

1 Piece(s)  Ref: Window Type 4
Ground Floor - Rear Bathroom
2 Old School Cottage

1 Piece(s) Ref: Window Type 3
Ground Floor - Front Left Lounge
2 Old School Cottage

1 Piece(s)  N.B: Flush Cill

3 Piece(s)  3.000mtr Lengths 40 x 10 HW R1E Trim
to Head, Jambs & Cill - Supplied Loose.
(F/F HJ White)

1.0 Pieces  N.B. Enhanced Security Specifiation has been used on

this product - The Product Size does not meet PAS24
Certification.

1 Piece(s) N.B: Tiled Reveal. Electric Fan Through Wall.

5 “1—_] IT 1 Piece(s)  O/A Dims: 1020 x 1215mm
<4 2 | Product: 159mm Spiral Balance Casement with 62mm
P N i’& Jamb and Head Liners, Flush Staff Bead.
b l Timber: Laminated Redwood with Hardwood External
1 Architrave.
iﬂggg’ﬂ Cill Profile: Frame Bottom - No Grooves
Fr.Profile: Pencil Round External Liners with Drainage

Check onto Frame Cill.
Op.Profile: Lambs Ogee Sash Profile, Externally Glazed

Finish: HJ White 3-Coat 60% Gloss, High Build Finish.
Pane: Top Sash with 52mm Meeting Rail & Profile
Horns.
Bottom Sash with 52mm Meeting Rails, No
Horns.
Type: Top Spiral Balance Sliding Sash.
Bottom Spiral Balance Sliding Sash.
Gasket: White Weather Gasket
H/ware: Enhanced Security *

Satin Chrome Sash Ring Pull
White Spiral Balance Colour
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Heron Joinery’

AN

Order : WC241079, of 24/09/2024

Item Quantity Description Per Item Total

Vent Concealed In Frame.

Horn Profile 07 to Top Sash - 65mm Overall
Length

425 White TV90 (4300EA) Ventilator

White Titon Slot Insect Grille

White PVC Nylon Head Sash Stops to Restrict
Bottom Sash Opening.

Satin Chrome Sash Lift

Hardex Satin ERA Classic Lever, High Security
ERA Cam Locks.

2No Satin Chrome 31mm Secure Stop
Restrictors./ Top Sash.

No Horns to Bottom Sash

White PVC Nylon Cill Sash Stops to Restrict
Top Sash Opening.

Standard Frame Cill.

Bar: 22mm QW-BB3 External Beveled Astragal &
22mm QW-LB1 Internal Astragal Bar with
Internal Duplux Glazing Bar.

Glass 4mm Clear Float / 16 / 4mm Clear Float Low E -
White Warmedge Spacer with (Single Bar)
18mm Duplex Bar (Argon filled)

Approx Kg: 71Kg

1 Piece(s) Ref: Window Type 5
Ground Floor - Rear Left Bedroom
2 Old School Cottage

1 Piece(s)  N.B: Flush Cill
3 Piece(s)  3.000mtr Lengths 40 x 10 HW R1E Trim

to Head, Jambs & Cill - Supplied Loose.
(F/F HJ White)

1.0 Pieces  N.B. Enhanced Security Specifiation has been used on
this product - The Product Size does not meet PAS24
Certification.

6 ; IT 1 Piece(s)  O/A Dims: 985 x 1215mm
+ 8 ) Product: 159mm Spiral Balance Casement with 62mm
>k i’& Jamb and Head Liners, Flush Staff Bead.
sl Timber: Laminated Redwood with Hardwood External
L Architrave.
“ﬁgg;‘ﬂ* Cill Profile: Frame Bottom - No Grooves
Fr.Profile: Pencil Round External Liners with Drainage

Check onto Frame Cill.
Op.Profile: Lambs Ogee Sash Profile, Externally Glazed

Finish: HJ White 3-Coat 60% Gloss, High Build Finish.
Pane: Top Sash with 52mm Meeting Rail & Profile
Horns.
Bottom Sash with 52mm Meeting Rails, No
Horns.
Type: Top Spiral Balance Sliding Sash.
Bottom Spiral Balance Sliding Sash.
Gasket: White Weather Gasket
H/ware: Enhanced Security *

Satin Chrome Sash Ring Pull
White Spiral Balance Colour
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Heron Joinery’

#

Order : WC241079, of 24/09/2024

Item Quantity Description Per Item Total

Vent Concealed In Frame.

Horn Profile 07 to Top Sash - 65mm Overall
Length

425 White TV90 (4300EA) Ventilator

White Titon Slot Insect Grille

White PVC Nylon Head Sash Stops to Restrict
Bottom Sash Opening.

Satin Chrome Sash Lift

Hardex Satin ERA Classic Lever, High Security
ERA Cam Locks.

2No Satin Chrome 31mm Secure Stop
Restrictors./ Top Sash.

No Horns to Bottom Sash

White PVC Nylon Cill Sash Stops to Restrict
Top Sash Opening.

Standard Frame Cill.

Bar: 22mm QW-BB3 External Beveled Astragal &
22mm QW-LB1 Internal Astragal Bar with
Internal Duplux Glazing Bar.

Glass 4mm Clear Float / 16 / 4mm Clear Float Low E -
White Warmedge Spacer with (Single Bar)
18mm Duplex Bar (Argon filled)

Approx Kg: 69Kg

1 Piece(s) Ref: Window Type 6
Ground Floor - Rear Right Bedroom
2 Old School Cottage

1 Piece(s)  N.B: Flush Cill

3 Piece(s)  3.000mtr Lengths 40 x 10 HW R1E Trim
to Head, Jambs & Cill - Supplied Loose.
(F/F HJ White)

1.0 Pieces  N.B. Enhanced Security Specifiation has been used on
this product - The Product Size does not meet PAS24

Certification.
7 T 1 Piece(s) O/A Dims: 935 x 2195mm
o Product: 92mm Doorset Opening In with AM3 Aluminium
// ; & Threshold.
/} 4 2 w0 Timber: Laminated Redwood Frame & Laminated
= &8N Sapele Door/Sash
mim * Cill Profile: Standard Doorframe Bottom.
(1A 2 Fr.Packer: Width: Description
i l 60mm Frame Cill Packer with Cill Extension
6751a675) Groove on Packer. Frame Cill, No Grooves.
935 Fr.Profile: Pencil RoundFrame Profile.
Op.Profile: Lambs Tongue Door/Sash Profile.
Finish: Different Colour to Frame & Sash/Door, Colours

to be defined.
Frame Fin: HJ White 3-Coat 60% Gloss, High Build Finish.
Sa/Dr Ext: RAL 5002 (Ultramarine Blue) 60% Gloss Finish.

Sa/Dr Int: HJ White 3-Coat 60% Gloss, High Build Finish.

Pane: 58mm Opening In Door.

Type: Left Hand Single Door Opening In 826.0 x
2061.0mm

Gasket: Black Weather Gasket
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Heron Joinery
Order : WC241079, of 24/09/2024
Item Quantity Description Per Item Total
H/ware: PAS 24 Security.
Satin Chrome Nu-Mail Fab & Fix Letterplate.
Satin Chrome Characters
1no Satin Chrome Door Viewer.
Yale Silver Adjustable Door Hinges
Timber Door Deflector
Matt Alum Stormguard Proline AM3EX
Threshold Cill
Door Prehung with Hinges and Lock
Key/Key 3-Star Cylinder - 3No Keys Per
Cylinder.
2
Winkhaus AV4 Mulitpoint Locking System.
Polished Chrome Heritage Euro Cylinder Pull.
1no Door Viewer Located in Door Muntin Rail.
Bar: Door In Rail with Standard Bead.
Door In, Muntin Rail.
Glass 7.4mm Stippolyte Laminated / 14 / 4mm
Climaguard One Toughened - White
Warmedge Spacer (Argon filled)
Panel: Raised & Fielded Panel with Bolection Moulding
Approx Kg: 120Kg
1 Piece(s)  Ref: Door Type 1 - Front Door
2 Old School Cottage
0.935 Meter 62x37mm Hardwood Cill Extension Fitted
3 Piece(s)  3.000mtr Length Fin 45 x 18 Redwood R1E
Trim to Jambs & Head, Supplied Loose.
(F/F HJ White)
1 Piece(s)  N.B: Glass Design As Per Heron Joinery Survey. (Not
Arched)
1 Piece(s)  N.B: Door Bell Fitted To Frame.
8 1 Piece(s) Total Of 32.25Im - Cement Fillets Allowed For The External

Confirmation of Order

Premier To All ltems.

JOBSHEETS MUST BE SIGNED AND RETURNED TO OUR OFFICE BEFORE PRODUCTION WILL
BEGIN. ALL AMENDMENTS MUST BE SUPPLIED IN WRITING.

Customer Name:

Date:

*Please note that all prices are subject to review by Heron Jonery at any stage prior to production commencing*
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Heron Joinery’

Cray | & Warmin

Order : WC241079, of 24/09/2024

Heron Joinery Conditions of Sale are an integral part of this confirmation. The Conditions of
Sale are available on request if not contained in this document.

HERON JOINERY CONDITIONS OF SALE

In these conditions:
“the Company” means Heron Joinery at address 2 St Patrick’s Street, Draperstown, Magherafelt, BT45 7AL, “the Customer” means the person/persons/company who
is/are purchasing the goods, “goods” means the articles materials or things to be supplied or supplied and fixed.

All goods are sold subject to these conditions which shall prevail over any conflicting conditions sought to be imposed by a customer and no conditions thereto or
variations therefrom shall be binding unless agreed to in writing and signed by a duly authorised agent or servant of the Company.

PRICES
1. Catalogues, price lists and other advertising material are only indications of the type of goods offered and shall be subject to variations from time to time by the
Company and shall not constitute an offer or be binding on the Company

2. Prices shown on quotations and letter acknowledgements are given in good faith by the Company and every endeavour will be made by the Company to maintain
the price quoted. Any such prices are subject to variations in the costs of labour, materials and associated charges. Prices are therefore subject to change by the
Company without notice and shall, unless otherwise agreed in writing between the parties, be adjusted to the price ruling at the date of despatch.

3. Prices on Quotations, Estimates, Price Lists etc do not, unless specifically stated in writing, include for visits to sites to take sizes or for visits to examine any
product sold by the Company on a “SUPPLY ONLY” basis after such product has been installed. Where the Customer requires such site visits the Company reserves
the right to impose a charge.

ORDERS
4. Orders are accepted by the Company subject to the materials or goods ordered being available when required in the quantities required.

TITLE TO GOODS

5. Notwithstanding delivery and the passing of risk, property in and title to the goods shall remain with the seller until the seller has received payment of the full price
of (a) all Goods and/or Services the subject of the Contract and (b) all other goods and/or services supplied by the seller to the buyer under any contract whatsoever.
Payment of the full price shall include, without limitation, the amount of any interest or other sum payable under the terms of this and all other contracts between the
seller and the buyer. For the avoidance of any doubt:-

a. the Company may recover the goods at any time from the Customer if the Company determines that the amount outstanding from the Customer on the
general statement of account between the parties is in excess of the credit limit the Company is willing to accord to the Customer, and the Company is
hereby authorised with its servants and agents to enter upon any land or building owned by or within the control of the Customer upon which the goods are
situated for the purpose of such recovery

b. should the Customer incorporate such goods into other products (by the addition of its own goods or those of others) or uses such goods as materials for
other products (with or without such addition) any interest of the Customer in those other products shall upon such incorporation or use also be transferred
to the Company and the Customer shall hold the same as bailee on behalf of the Company and will store the same for the Company in a proper manner
without charge to the Company. The Customer shall maintain full and accurate records of where the goods are situate at all times together with full details
of how and where the goods have been incorporated into other goods/products to facilitate the Company readily identifying the goods at all times.

c. for the avoidance of doubt the Customer acting in good faith shall have the right to pass good title to the goods or products to third parties being bona fide
purchasers for value without reasonable notice of the Company’s rights
d. in the event of such disposal the Customer shall have a fiduciary duty to account to the Company for the proceeds of such sale but may retain therefrom

any excess of such proceeds over the amount outstanding under this or any other sale contract between them, and the Customer shall be deemed to have
granted to the Company the additional right to recover the amount due from the third party purchaser to the extent unpaid Provided Always that where the
Company avails itself of such right the Company will account to the Customer for such excess as aforesaid less any expenses incurred by the Company in
or about the recovery.

e. The Customer’s right to possession will cease immediately if the Customer enters into (i) insolvent liquidation, (ii) administration, (iii) ceases to trade, (iv)
becomes insolvent or (v) charges the goods or any of them or other goods supplied by the Company and in respect of which title remains with the
Company.

RISK

6. Risk shall not pass at the same time as Property in the goods but shall pass at the time of delivery and the Customer should arrange for insurance cover and
security accordingly.

RIGHT TO NOTIFY

7. Written notice of a claim arising out of or in connection with this sale must be given to the Company within 2 days from date goods collected or delivered, failing
which all claims shall be deemed to be waived and absolutely barred.

8. Pre-finished doors and windows must be inspected on collection by Customer or on delivery by Company as no responsibility can be accepted thereafter for any
scores or scratches.

LIABILITY

9.Where any fault is found in materials supplied by the Company, the liability of the Company will be limited to the value of the defective goods and/or to the amount
recoverable by

the Company from the supplier of the materials (where relevant). The Company’s liability shall (save where through statutory legislation or at common law it shall not
be entitled to abrogate the same) be at all times limited to an obligation to repair, replace in the condition originally specified or refund the cost of the defective goods.
Replaced defective parts become the Company’s property. No warranty or condition expressed or implied, statutory of otherwise is given or created by the Company.
The Company is not responsible in any event for defects resulting from accidents, faulty installation or causes arising outside the apparatus supplied, nor in cases
where goods are subjected to working conditions for which it was not supplied. Moreover, the Company’s liability in respect of, or consequent upon, any such defects,
where in original or replaced workmanship, or delay in deliveries or any other cause is limited to replacement only and does not extend to other expenditure, loss or
damage incurred by the Customer or to any loss of profit, cost or replacement elsewhere, or expense or any loss or damage whatsoever, consequential or otherwise,
suffered or incurred by the Customer.

10. Where any defect occurs in materials supplied by the Company, the Customer shall not be entitled to withhold payment on goods other than those which are
established to be defective.

11. Goods are not sold (or tested) as conforming to any British Standard Specification or as fit for any particular purpose, unless expressly stated in writing, and any
term, condition or Warranty that the goods are so fit is excluded.

EXAMINATION
12. Where goods are sold on a “SUPPLY ONLY” basis, such goods should be examined before site work or installation commences as no complaint or liability will be
accepted after any work has been carried out on or in connection with the goods by the Customer or any third party.
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Heron Joinery’

Crafting Y & Warmith
7

Order : WC241079, of 24/09/2024

RETURNS

13. Goods may only be returned on foot of the Company’s written consent. On such return they will be credited at the invoice price less handling charge. Consent will
not be given to the return of goods which have been designed, made or ordered specially for the Customer. Where cancellation involves goods designed, made or
ordered specially for the Customer but not yet supplied, the Customer will be liable for any costs and losses incurred by the Company in respect of the cancellation of
such goods.

13. Orders can only be terminated in whole or part by the Customer after agreement with the Company and upon payment of reasonable charges based upon
expenses incurred by the Company at time of termination and shall not be less than 20% of the contract price.

DELIVERY

15. Delivery of all orders will be made as early as practicable, or as close as practicable to Customer’s specific requirements. Any dates agreed for delivery or
performance shall be regarded as estimated only. Notwithstanding any delay, however, orders will remain valid and binding. No liability will be accepted for the failure
or inability of the Company to deliver for whatever cause howsoever arising at or within the time quoted or at any particular place appointed for delivery. Variation, at
the customer’s request of the agreed delivery date will not alter the due settlement date and goods manufactured or reserved against the customer’s order will be
invoiced at the contracted delivery date.

16. Where the Company is required to perform work on or deliver goods to the Customer’s premises or other premises specified by the Customer, the Company shall
be given uninterrupted access and reasonable facilities during normal working hours for performance of the contract, and the Customer shall accept delivery of,
unload, provide suitable protection for and keep secure all materials delivered from time to time.

17. The Company reserves the right to defer without penalty, delivery of any order so long as any amounts remain overdue for payment or if any credit limit is
exceeded.

PLANT

18. Any plant or equipment provided by the Company in relation to the performance of the Company’s obligations hereunder is provided exclusively for the use of the
Company or its agents and employees and any other person using such plant or equipment does so at the Customer’s risk. The Customer will indemnify the Company
against any claim made against the Company in respect of the use of such plant or equipment other than as aforesaid.

RIGHT TO SUB-CONTRACT
19. The Company reserves the right to sub-contract the fulfilment of the contract or any part thereof.

PAYMENT
20. Settlement strictly nett monthly. Interest charged on all overdue accounts at the rate of 2% per month cumulative, until payment.

RIGHT TO DETERMINE

21. If the Customer shall make a default in or commits a breach of the contract or of any other of his obligations to the Company, or if any judgment shall be levied
upon the Customer’s property or assets, or if the Customer shall make or offer to make any arrangement or composition with creditors, or commits any act of
bankruptcy, or if any petition or receiving order in bankruptcy shall be presented or made against him, or if the Customer is a limited company and any resolution or
petition to wind up such Company’s business (other than for the purpose of amalgamation or reconstruction or voluntary winding up) shall be passed or presented, or if
a receiver of such company’s undertaking, property or assets or any part thereof shall be appointed, the Company shall have the right forthwith to determine any
contract then subsisting, without prejudice to any claim or right the Company may otherwise make or exercise.

FORCE MAJEURE

22.. In the event of war, invasion, act of foreign enemy hostilities (whether war has been declared or not) civil war, rebellion, revolution, insurrection or military or
usurped power, the Company shall be relieved of liabilities incurred under the Conditions, wherever and to the extent to which the fulfilment of such obligations is
prevented, frustrated or impeded as a consequence of any such event or by any statute, rules, regulations, orders or requisitions issued by any government,
department, council or other duly constituted authority or from strikes, lockouts, breakdown of plant or any other causes (whether or not of a like nature) beyond the
Company’s control.

GOVERNING LAW

23. If any of the provisions contained in this document or any portions thereof are held to be invalid under any applicable statute or rule of law they shall to that extent
be deemed omitted or, if appropriate, amended to such degree as shall render same valid, and these conditions shall be interpreted under the law and in the
jurisdiction of Northern Ireland if any dispute shall arise thereunder.

WARRANTIES

24 All warranties are invalid if the product has not been fully paid for.

25 Warranties will be invalid if defects are caused in whole or in part by failure to adhere to recommendations relating to location, storage, handling, decoration,
glazing and maintenance. These recommendations are available on request, or, at www.heronjoinery.com <http://www.heronjoinery.com> on the technical download
section.

General Data Protection Regulations

26 You consent to Heron Joinery processing your personal data, in order for Heron Joinery to fulfil its business obligations and responsibilities and to share information
with third parties relevant to the business activities. You also consent to Heron Joinery using the information to advise you on future Heron Joinery activities. Heron
Joinery recognises you have the right to opt out and remove personal data at any time. To opt out, please contact Data Protection Officer on
heronjoinery@heronjoinery.com
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