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The Lane Children's Home

1. Policy Statement
This policy sets out our commitment to being a respectful and responsible neighbour, as required by the Children’s Homes (England) Regulations 2015 and in line with the Quality Standards, particularly the Positive Relationships Standard (Regulation 11) and the Engaging with the Wider Community Standard (Regulation 5 & 11). We aim to promote mutual respect, reduce stigma, and ensure our home is a positive presence in the local community.

2. Aims and Objectives
We aim to:
· Build and maintain positive relationships with our neighbours.
· Prevent and address any concerns that may arise in a timely and effective manner.
· Promote pro-social behaviour among children in our care.
· Uphold our responsibilities as a children’s home within the community.

3. Our Responsibilities
Under the Children’s Homes Regulations and Quality Standards, we will:
· Ensure staff promote positive behaviour and relationships with the local community.
· Encourage children to understand and respect the rights of others living nearby.
· Address any incidents or complaints from neighbours quickly and appropriately.
· Actively support community cohesion and reduce the risk of antisocial behaviour.

4. Practical Commitments
a) Communication with Neighbours
· We will introduce the home to immediate neighbours upon opening or management change.
· Provide key contact details (Home Manager, on-call) for appropriate concerns.
· Notify neighbours of any events or activities that may cause increased noise or traffic.
b) Noise and Behaviour Management
· Staff will ensure that noise from the home is kept to a minimum, especially during evenings.
· Children will be supported to engage respectfully with their surroundings.
· Any complaints will be logged, investigated, and action taken in line with the home’s Complaints Policy and Behaviour Management Policy.
c) Property Maintenance
· We will maintain the home’s appearance to reflect a well-run, welcoming environment.
· External areas will be kept clean and free of litter or hazards.
· Waste will be managed in line with local authority guidance.

5. Promoting Community Integration
· Children will be encouraged to take part in local events, services, or volunteering opportunities, where appropriate and safe.
· We will seek opportunities to educate the community about the purpose and value of children’s homes, to reduce stigma and build understanding.
· Staff will support children in developing the skills necessary to be respectful neighbours and community members.

6. Managing and Responding to Complaints
We value feedback from our neighbours. If a concern arises, they can contact:
· Home Manager: 
· Responsible Individual: 
All complaints will be acknowledged within 48 hours, investigated appropriately, and responded to within 10 working days. Where necessary, we will involve the placing authority and/or Ofsted.
A written log of all neighbour complaints, actions taken, and outcomes will be maintained and available for inspection.

7. Monitoring and Review
· This policy will be reviewed annually or in response to serious incidents or complaints.
· Lessons learned will inform future practice and staff training.
· Feedback from neighbours will be used to improve relationships and community integration.

Signed: 
Home Manager:
Date: 
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