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Item No. Report of the Head of Development Management and Building Control

Address: 37 VICTORIA ROAD RUISLIP

Development: Installation of 1no. externally illuminated fascia sign and 1no. non-illuminated
projecting sign

LBH Ref Nos: 24399/ADV/2025/45

Drawing Nos: Location Plan
B001
A - 001 Rev 01

Date Plans received:

Date Application valid

Date(s) of Amendments(s): 27-09-25
27-09-25

1. CONSIDERATIONS

1.1 Site and Locality

The application site is located on the northeast side of Victoria Road in Ruislip and comprises a
ground floor commercial unit within a mixed use building, with residential properties above. The
building that makes up the terrace comprises ground floor predominantly retail units with residential
at first and second floor levels.

The application site lies within the Minor Town Centre and Primary Shopping Area of Ruislip Manor.
There is an Article 4 Direction removing permitted development rights with respect to a change of
use from Use Class E (commercial) to C3 (dwellinghouse) with respect to the site and surrounding
primary frontages.

1.2 Proposed Scheme

Installation of 1no. externally illuminated fascia sign and 1no. non-illuminated projecting sign

1.3 Relevant Planning History

24399/APP/2025/1066 37 VICTORIA ROAD RUISLIP
Change of use from Class E to Fast Food Takeaway (Sui Generis), installation of an extractor fan
and flue on rear, changes to the front shopfront. Rebuilding existing rear extension under the
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stairs.
Decision: 07-08-2025 Approval

24399/APP/2024/1166 37 VICTORIA ROAD RUISLIP
Erection of a single storey extension to the rear of existing retail shop (Class E).

Decision: 26-06-2024 Approval

24399/APP/2020/1709 37 VICTORIA ROAD RUISLIP
Single storey rear extension

Decision: 10-08-2020 Approval

24399/APP/2019/61 37 VICTORIA ROAD RUISLIP
Change of use from retail (Use Class A1) to restaurant (Use Class A3) (Notification for Prior
Approval Under the Town and Country Planning (General Permitted Development) (England)
Order 2015 - Schedule 2, Part 3, Class C)

Decision: 24-05-2019 Refusal

24399/APP/2015/745 CHARMWOOD 37 VICTORIA ROAD
Installation of storage container to rear

Decision: 13-05-2015 Refusal

24399/APP/2013/1340 CHARMWOOD 37 VICTORIA ROAD
Retention of ATM and associated litter bin and alterations to glazing (Part Retrospective)

Decision: 11-07-2013 Approval

24399/ADV/2013/44 CHARMWOOD 37 VICTORIA ROAD
Installation of 1 internally illuminated fascia sign (Retrospective)

Decision: 11-07-2013 Approval

24399/APP/2013/210 CHARMWOOD 37 VICTORIA ROAD
Retention of an ATM and associated litter bin (Retrospective)

Decision: 22-03-2013 Refusal

24399/ADV/2013/7 CHARMWOOD 37 VICTORIA ROAD
Installation of 1 internally illuminated fascia sign (Retrospective)

Decision: 22-03-2013 Refusal

Comment on Planning History
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Planning permission was granted on 07-08-2025 (app ref. 24399/APP/2025/1066) for a change of
use from retail shop (Use Class E) to hot food takeaway (Sui Generis). The current application
seeks advertisement consent in association with the hot food takeaway.

2. Advertisement and Site Notice

2.1 Advertisement Expiry Date: Not applicable

2.2 Site Notice Expiry Date: Not applicable

3. Comments on Public Consultations

12 neighbouring properties and Ruislip Residents Association were consulted on 7th October 2025
(consultation period expired on 28th October 2025). The Highway Authority were consulted on 9th
October 2025 (consultation period expired on 30th October 2025). An additional neighbouring
property was consulted on 30th October 2025 (consultation period expired on 20th November
2025).

Two objections have been received from local residents with concerns relating to the following:

- Impact on residential amenity with regards to light pollution
- Design and appearance of the signage and its impact on character of the local area.

Officer Response:

In terms of residential amenity, it was originally proposed that the projecting sign would be
illuminated, as well as the fascia sign. The proposal has been amended during the application to
omit the illumination of the projecting sign, only the fascia sign is proposed to be illuminated.
Furthermore, should consent be granted, conditions would be imposed to restrict the intensity of
illumination to below 300 cd/sqm (Condition 3 - Intensity of Illumination) and will ensure that the
illumination of the sign is a fixed constant light (Condition 5 - Type of Illumination). Furthermore,
Condition 4 (Hours of Illumination) will limit the hours of illumination to be in line with the hours of
opening, i.e. the sign shall not be illuminated between 11pm and 9am (Monday to Saturday) and
10pm and 10am (Sundays, Public or Bank Holidays).

In terms of the impact on the character of the area, whilst the local residents' comments are noted,
it is considered that advertisement signage schemes are appropriate for the area as the site lies
within a designated Minor Town Centre and Primary Shopping Area. In addition, the visual impact is
weighed against the mixed-use nature of the locality, where commercial frontages at ground floor
level sit below residential units above.

The proposed fascia sign replaces an existing signage scheme and is of a scale and design that is
consistent with other commercial premises within the parade and is not considered to result in
visual clutter or an over-dominance of advertising. Subject to the conditions controlling the form and
level of illumination, the proposal is considered acceptable and would not cause material harm to
the visual amenity of the wider street scene or the character of the area.

Highways:
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There are no objections from the Highways Authority for this proposal.

4. UDP/LDF Designation and London Plan

The following Local Plan Policies are considered relevant to the application:-

Part 1 Policies:

PT1.BE1 (2012) Built Environment

Part 2 Polices:

DMHB 11 Design of New Development
DMHB 12 Streets and Public Realm
DMHB 13 Shopfronts
DMHB 13A Advertisements and Shop Signage
DMT 2 Highways Impacts

5. MAIN PLANNING ISSUES

The application seeks consent to display advertisements and in such cases the Council can only
give due regard to the impact of the advertisement on amenity, the character of the area and public
safety.

In considering these issues the Council can refer to its planning policies as contained within the
adopted Hillingdon Local Plan: Part One - Strategic Policies (2012) and Hillingdon Local Plan: Part
Two - Development Management Policies (2020).

Policy BE1 of the Hillingdon Local Plan: Part One - Strategic Policies (November 2012) requires all
new development to maintain the quality of the built environment by providing high quality urban
design.

Policy DMHB 11 of the  Hillingdon Local Plan: Part Two - Development Management Policies
(2020) advises that all development will be required to be designed to the highest standards and
incorporate principles of good design. It should take into account aspects including the scale of the
development considering the height, mass and bulk of adjacent structures; building plot sizes and
established street patterns; building lines and streetscape rhythm and landscaping. It should also
not have an adverse impact on the amenity, daylight and sunlight of adjacent properties and open
space.

Policy DMHB 12 of the  Hillingdon Local Plan: Part Two - Development Management Policies
(2020) seeks to ensure that development is well integrated with the surrounding area including the
public realm.

Policy DMHB 13A of the Hillingdon Local Plan: Part Two - Development Management Policies
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advises that in order to improve and maintain the quality of the public realm advertisements will be
required to demonstrate that they complement the scale, form, materials and architectural
composition of the individual buildings, the visual amenity of the surrounding area, do not have an
adverse impact on the public highway and do not lead to visual clutter.

The application proposes the installation of 1no. externally illuminated fascia sign and 1no.
projecting sign.

The Council's Highway Officer has been consulted on the application and raises no objection to the
proposed signage scheme.

The proposed signs would be set back from the highway comprised within a parade of retail and
commercial units with many similar signage schemes in the locality. The fascia sign would comprise
front-lit LED lights with a maximum illuminance of 300 cd/m2. The projecting sign would not be
illuminated. The level of illuminance for the fascia sign is considered to be appropriate for a mixed
use urban area whereby there are residential properties in the immediate vicinity, in this case
directly above the shop unit. In addition, the illumination would be restricted to hours of opening, i.e.
the sign will not be illuminated between 11pm and 9am (Monday to Saturday) and 10pm and 10am
(Sundays, Public or Bank Holidays). Overall, it is considered that the proposed signage scheme is
appropriate for the area and will not cause any significant harm in terms of visual or residential
amenity.

Taking all of the above into account, it is considered that the proposal will not result in an adverse
visual impact on the character and appearance of the surrounding area, nor would it cause harm to
public safety, in compliance with Policy BE1 of the Hillingdon Local Plan Part 1 and Policies DMHB
11, DMHB 13 and DMHB 13A of the Hillingdon Local Plan Part 2.

The application is recommended for approval.

6. RECOMMENDATION

APPROVAL  subject to the following:

1. ADV1 Standard Advertisement Conditions

i) No advertisement is to be displayed without the permission of the owner of the site or any other
person with an interest in the site entitled to grant permission.

ii) No advertisement shall be sited or displayed so as to:-

(a) Endanger persons using any highway, railway, waterway, dock, harbour or aerodrome (civil or
military);

(b) Obscure, or hinder the ready interpretation of, any traffic sign, railway signal or aid to navigation
by water or air or;

(c) Hinder the operation of any device used for the purpose of security or surveillance or for
measuring the speed of any vehicle.

iii) Any advertisement displayed, and any site used for the display of advertisements, shall be
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maintained in a condition that does not impair the visual amenity of the site.

iv) Any structure or hoarding erected or used principally for the purpose of displaying
advertisements shall be maintained in a condition that does not endanger the public.

v) Where an advertisement is required under these Regulations to be removed, the site shall be left
in a condition that does not endanger the public or impair visual amenity.

vi) The consent hereby granted shall expire at the end of a period of five years from the date of this
consent.

REASON
These requirements are deemed to be attached by Schedule 2 of the Town and Country Planning
(Control of Advertisements) (England) Regulations 2007.

2. COM4 Accordance with Approved Plans

The development hereby permitted shall not be carried out except in complete accordance with the
details shown on the submitted plans:

B0001
A - 001 Rev 01

and shall thereafter be retained/maintained for as long as the development remains in existence.

REASON
To ensure the development complies with the provisions Hillingdon Local Plan Parts 1 (November
2012) and 2 (January 2020) and the London Plan (2021).

3. ADV4 Intensity of Illumination - specified

The intensity of illumination of the advertisement(s) shall not exceed 300 cd/m2.

REASON
To ensure that the brightness of the proposed advertisement(s) will not have an adverse effect on
the amenities of the area and to avoid distraction to passing motorists in accordance with Policy
DMHB 13A of the Hillingdon Local Plan Part 2 (2020).

4. ADV7 Type of Illumination

The illumination of the sign is to be by fixed and constant light and not by lights which are, or
appear to be, intermittent, moving, flashing or vibrating.

REASON
In order to protect the visual amenity of the area and/or highway safety in accordance with Policy
DMHB 13A of the Hillingdon Local Plan Part 2 (2020).

5. ADV6 Hours of Illumination

The sign shall not be illuminated between the following hours:

11pm and 9am (Monday to Saturday)
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10pm and 10am (Sundays, Public or Bank Holidays)

REASON
In order to protect the visual and residential amenity of the area, inn accordance with Policy D3 of
the London Plan (2012) and Policy DMHB 11 of the Hillingdon Local Plan Part 2 (2021).

INFORMATIVES

1. I52

The decision to GRANT advertisement consent has been taken having regard to all relevant
planning legislation, regulations, guidance, circulars and Council policies, including The Human
Rights Act (1998) (HRA 1998) which makes it unlawful for the Council to act incompatibly with
Convention rights, specifically Article 6 (right to a fair hearing); Article 8 (right to respect for private
and family life); Article 1 of the First Protocol (protection of property) and Article 14 (prohibition of
discrimination).

I53 Compulsory Informative (2)

The decision to GRANT advertisement consent has been taken having regard to the policies and
proposals in the Hillingdon Local Plan Part 1 (2012) and Part 2 (2020) set out below, including
Supplementary Planning Guidance, and to all relevant material considerations, including The
London Plan (2021) and national guidance.

DMHB
11

Design of New Development

DMHB
12

Streets and Public Realm

DMHB
13

Shopfronts

DMHB
13A

Advertisements and Shop Signage

DMT 2 Highways Impacts

Contact Officer: Sally Robbins Telephone No: 01895 250230
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