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1. Introduction and context  
1.1 This Statement of Community Involvement is written to accompany the full planning 

application for the redevelopment of the Morrisons store on Yiewsley High Street.  

 

1.2 This document sets out the extensive Community Engagement Programme that has been 

undertaken in the lead up to the submission of this application. 

 

1.3 It should be considered in conjunction with the full submission – the schedule of 

documentation within the Planning Statement outlines all the submission documents. 

 

1.4 Following an extensive programme of community consultation for the redevelopment of the 

existing Morrisons site for a new supermarket and homes undertaken in early-mid 2018 and 

2018, the proposals received planning approval on 30 January 2019 from Hillingdon Council’s 

Major Planning Applications Committee, with support for the proposals from officers 

including the below points:  

• The site is located within the Yiewsley Opportunity Area as part of the London plan 

and in close proximity to good transport links, which would increase with the 

opening of the Elizabeth line station at West Drayton. 

• The site benefits from a wide range of services and facilities available locally 

including banks, pharmacist, supermarkets, Health Centre, and the library. 

• The development is setback from St Matthews primary school to reduce the 

development impact on the school, whilst providing ground floor amenity space/ 

landscape/ drainage that will serve (and support) the residents of the proposed 

scheme. 

• A clear public benefit of the proposed scheme that will open up access to the canal 

towpath and introduce public realm/ highways improvements to St Stephen's Road.  

 

  1.5     Councillors commented that the application was welcome and they were broadly satisfied   

with the proposals, and they also welcomed discussions with developers to reach a solution 

that would enhance the High Street and local area. 

  1.6     The Planning Inspectorate allowed for further amendments in October 2020, but the  scheme 

had to be paused due to the pandemic and reassessed following inflationary pressures. The 

scheme was reassessed to ensure it could deliver much needed new homes together with a 

new Morrisons store to aid the vitality and offer on Yiewsley High Street. 

  1.7    As a result, amended proposals have been developed and alongside this, a second phase of  

community consultation undertaken between September and December 2022. 
 

 
 

https://modgov.hillingdon.gov.uk/documents/s43597/Item%2011%20-%202793%20Final%20Report.pdf
https://modgov.hillingdon.gov.uk/documents/s43597/Item%2011%20-%202793%20Final%20Report.pdf
https://acp.planninginspectorate.gov.uk/ViewCase.aspx?Caseid=3250434&CoID=0
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2. Latest development proposal 
2.1 The application is submitted on behalf of Harbourside Investments Limited and Wm 

Morrison Supermarkets Plc. Harbourside Investments Limited is an associated company of 

Citygrove Securities Plc.  

 

2.2 The scheme aims to rejuvenate this important part of the High Street by providing a new, 

improved Morrisons store at pavement level, creating an active and stimulating frontage, 

with 158 residential properties proposed above.  

 

2.3 The development will ensure that retail remains on Yiewsley High Street following the 

pandemic, delivering a new and improved customer experience via a modern Morrisons 

store to the High Street. The new residential accommodation will provide better landscaping 

on St. Stephen’s Road, and residents will benefit from new street lighting and a pedestrian 

crossing.  

 

2.4 The site’s location is near to excellent transport links, including the Elizabeth Line services at 

West Drayton station.  

 

2.5 The amended scheme in 2023 includes a number of improvements to the proposals that 

received approval in 2020, and Citygrove felt it was important to undertake another round of 

community consultation on the latest proposals, including a public exhibition, offering to 

meet local stakeholders including ward councillors, the constituency MP and GLA member, 

as well as holding productive meetings with representatives from St Matthew’s Church and 

St Matthew’s Primary School in late 2022.  
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3. Engagement strategy 
 

3.1 From the outset, Morrisons and Citygrove have been committed to working in close 

consultation with Morrisons colleagues employed at the store, the London Borough of 

Hillingdon, Morrisons customers, the local community and other interested parties on 

proposals for the new store and residential accommodation. Details of the engagement with 

the London Borough of Hillingdon and the Greater London Authority is set out in our 

Planning Statement. 

 

3.2 Morrisons and Citygrove believe in comprehensive public engagement, being mindful of the 

London Borough of Hillingdon’s own Statement of Community Involvement, and this has 

been reflected in its extensive Community Consultation Programme.  

 

3.3 Engagement activity within the community broadly has fallen into two segments. 

Consultation with Morrisons colleagues working at the store and customers took place as 

well as consultation with local residents and the wider public, which took place throughout 

2018 in the build up to the first planning application and again in 2022 in regard to the 

amended scheme. 

▪ Morrisons colleagues: Colleagues working within the store were informed of the 

proposals in 2018 and were given the opportunity to provide their feedback before any 

other stakeholders at a dedicated exhibition in the store.  

 

▪ Local representatives: Local ward and neighbouring councillors, the GLA member for 

Ealing and Hillingdon, and the constituency MP were informed by letter of the public 

exhibition with an invitation for a separate individual meetings. 

 

▪ Wider public: Customers, local residents, local stakeholders and community groups 

were informed about the proposals and invited to individual meetings and two public 

exhibitions to find out more about the plans and provide their feedback in both 2018 

and 2022. 

 

3.4 In developing the original proposals in 2018, engagement was carried out in a staggered 

process, with Morrisons colleagues taking priority and engagement with the wider public 

taking place immediately after colleagues.   
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3.5 The project team had frequent email, phone and face-to-face contact with key residential 

and community stakeholder groups to gather feedback and keep them updated on the 

consultation process. 

 

3.6 Information on the initial proposals and public consultation was provided to two local 

newspaper groups, who ran stories informing the wider public. Leaflets inviting residents 

and businesses to two public exhibitions were delivered to the local area, and letters were 

sent to key community groups, schools, places of worship, local representatives and 

residents’ associations inviting them to meet the project team and provide their feedback. 

 

3.7 Throughout this period Morrisons and Citygrove offered a community phone line and 

dedicated email address, through which residents could phone for updates on the scheme, 

leave verbal or written feedback and seek details on forthcoming opportunities for 

engagement.  

 

3.8 A simple, easy-to-use website on the redevelopment was also set up for the first phase of 

consultation to display copies of all the boards shown at the public exhibition, to offer an 

online survey through which feedback could be submitted, and to provide contact details for 

the project team. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

P
ag

e7
 

4. Consultation process on amended proposals 

(Nov - Dec 2022) 

Background  

4.1 Planning permission was granted in January 2019, and the Planning Inspectorate allowed further 

amendments to the proposals to redevelop the site in October 2020.  

4.2 Since then the scheme has been revised, with improvements to existing proposals. These 

changes include:  

• Improved customer entrance to the Morrisons from the High Street to be moved away from 

the St Stephen’s Road junction and to the northern frontage. 

• Separate access arrangements for delivery vehicles. 

• Separation of the residential car park from the Morrisons car park. 

• An increase in cycle parking spaces in accordance with the council’s requirements to 284 

spaces. 

• A small increase to the number of homes from 144 to 158.  

• Design changes to improve the relationship of the development with neighboring properties 

and the streetscape.  

Introduction 

4.3 The latest engagement on the amended proposals was carried out with local residents, 

community groups and local representatives throughout November and December 2022.  

Stakeholder meetings 

4.4 In November 2022, letters were sent to key local stakeholders outlining the updated proposals 

offering them a meeting to discuss the plans in more detail and provide their feedback. These were 

sent to: 

• Yiewsley Ward Councillors 

• West Drayton Ward Councillors  

• Headteacher of St Matthew’s CE Primary School, Mrs Maher 

• Vicar of St Matthew’s Church, Rev Richard Young 

• Local Member of Parliament, Rt Hon Boris Johnson MP 

• London Assembly Member for Ealing & Hillingdon, Dr Onkar Sahota AM 

• Local Residents’ Associations and representative groups 

Following the letter, calls were made to the local councillors to provide more detail and offer meetings 

to discuss the plans. We received responses that the councillors would attend the public exhibition.  

In November 2022 a meeting was held with the Vicar of St Matthew’s Church and the Headteacher of 

St Matthew’s CE Primary School, outlining the updated proposals and seeking input. The matters 

discussed included the improvements to the scheme including the car park and basement, as well as 

management of delivery times and daily construction. 
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Public engagement 

4.5 In order to showcase the latest proposals to the public, Citygrove held a public exhibition on 

Thursday 8th December from 4pm – 8pm at St Matthew’s Church on Yiewsley High Street 

Publicising the Public Exhibition 

4.6 In order to publicise the exhibition and seek as much feedback as possible, Citygrove undertook a 

range of activities.   

These included:  

• In the weeks preceding the event, 1,300 leaflets were distributed to households and 

businesses in the local area outlining the proposals and providing details of the public 

exhibition (see Appendix 2) 

 

• Councillors and residents’ groups were encouraged to share the details of the exhibition with 

the local community. 

 

• Posters advertising the public exhibition were displayed outside St Matthew’s Church and on 

the High Street whilst the event was taking place to encourage residents to drop in to the 

event 

Map showing area of leaflet circulation in advance of the public exhibition 

 

Public Exhibition – 8 December 2022 

4.7 At the public exhibition, Citygrove presented the updated proposals to local residents and set 

out thoughts in way that reflected the specific areas of interest raised in conversations with key 

stakeholders.  

4.8 Nine exhibition boards were displayed to highlight the key changes to the scheme, why the 

development is needed, what the new homes and new Morrisons will look like, traffic and access to 

the site via different forms of transport, plans for construction management and details on how to 

provide input (see Appendix 3). 

4.9 Citygrove ensured residents were given the opportunity to meet the full team behind the plans 

and therefore fielded a senior team throughout the exhibition. The Managing Director of Citygrove 
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was present at all times and available to speak directly to residents, as were representatives from 

Hester Architects, Redwood Partnership (transport consultants) and Luther Pendragon 

(communications consultants).  

4.10 Exhibition attendees were asked to complete a sign-in sheet and feedback form to share their 

views on the initial plans. Overall, 13 people attended the public exhibition and 6 feedback forms 

were completed.  

Public Exhibition – stakeholder engagement 

4.11 A number of key stakeholder groups were invited to attend the exhibition, and all received 

letters from Citygrove, included in Appendix 1:  

 

• Yiewsley Ward Councillors 

• West Drayton Ward Councillors  

• Headteacher of St Matthew’s CE Primary School, Mrs Maher 

• Vicar of St Matthew’s Church, Rev Richard Young 

• Local Member of Parliament, Rt Hon Boris Johnson MP 

• London Assembly Member for Ealing & Hillingdon, Dr Onkar Sahota AM 

• Yiewsley and West Drayton Town Action Group    

 

Public Exhibition feedback  

• General feedback on the proposals – given both verbally and written – was largely positive.  

• Residents gave positive feedback about the updated proposals, including the separation of 

the residential car park and the Morrisons car park as well as separate access arrangement for 

delivery vehicles.  

• Some residents expressed their desire to see the Morrisons return as quickly as possible given 

previous frequent use and enquired about how the new shop will look.  

• There were a range of views expressed on the overall architectural style of the building. 

• Local residents sought reassurance that disruption during construction would be minimised, 

and some were pleased to hear that equipment will be fitted with silencers wherever possible 

and working hours for construction works will be restricted to those permitted by the local 

authority.  

• Residents enquired about what the new homes will look like, how many there would be and 

more detail about the rooms themselves.  

• Attendees were very positive about Citygrove’s commitment to community engagement and 

the extent to which residents’ input was being sought. 

 

Written feedback from residents includes:  

“Design looks relatively pleasing to the eye compared to other High Street Developments” 

“It would make sense to provide electric vehicle charging points” 

“Not enough parking for residents as the local roads are already full of cars” 
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5. Feedback from Public Exhibitions 

Feedback from December 2022 Exhibition 

5.1 Use of the existing store 

  

5.2 Proposals for new store 

  

 

 

 

 

 

 

 

 

83%

17%

Do you like our proposals to improve the 
High Street, with a more welcoming glass 
shop front and entrance from high street?

Yes No Don’t know

67%

33%

Having viewed the proposals, do you 
agree that a new Morrisons store would 
be beneficial for Yiewsley and the High 

Street

Yes No Don’t know
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5.3 New homes for Yiewsley 

 

 

5.4 Photos of Public Exhibition, December 2022 

 

 

 

 

 

 

 

 

 

 

83%

17%

Do you agree that Brownfield sites should 
be considered for new housing ahead of 

other sites?

Yes No Don’t know

67%

33%

Do you agree that sites in town centres 
that are close to transport links are 
suitable locations for new housing?

Yes No Don’t know

Citygrove representatives and members of 

the public at the exhibition held at St 

Matthew’s Church, Yiewsley in December 

2022 to showcase the amended proposals 

for the development. 

Signs and posters were made directing 

guests to the exhibition. 
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5.5 Feedback from June 2018 Exhibition  

When presenting the latest public proposals at the public exhibition, Citygrove asked for feedback 

from visitors, asking similar questions to those asked in 2018 in order to provide a data comparison 

over the four years. Citygrove wanted to ensure that the public remained supportive of the 

proposals once they had seen the design improvements.  

The data below highlights that the 2022 data is very much in line with the 2018 data, showcasing the 

continued support for the scheme over a four-year period. 

The questions focused on support for the scheme as well as methods of transport to gain an 

understanding of how most customers would be using the new store and public transport. 

5.6 Use of the existing store 
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How do you travel to the 
Morrisons store?
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5.7 Proposals for the new store 

  

 

 

 

 

 

 

 

 

 

 

 

57%

36%

7%

Do you like our proposal of 
a glass shop front and two 

entrances from High St?

Yes No Don't know

64%

21%

14%

Do you like our proposals to 
improve St Stephen's Road?

Yes No Don't know

46%

40%

14%

Do you think a new Morrisons store would be 
beneficial for Yiewsley and the High Street?

Yes No Don't know
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5.8 New homes for Yiewsley 

 

 

6. Conclusion  

• In approaching the redevelopment of the Morrisons store, Citygrove has consulted 

extensively with, and listened to, all interested parties, whether local residents, community 

groups, public services of representatives on both the initial proposals in 2018 and slightly 

updated proposals in 2022. 

 

• Considerable efforts have been made to encourage residents to make their voices heard 

throughout this process. The feedback received has been taken into account at every stage 

and has helped shape the current development proposals.  

 

• Citygrove has made a senior team directly available to residents throughout the process in 

2018 and later in 2022 both in individual meetings and at the public exhibitions. Citygrove 

also proposes to continue to engage with surrounding properties to the site, including St 

Matthew’s Primary School and St Matthew’s Church. 

 

• Overall, there is strong community support for a redeveloped Morrisons and new housing, 

and the improvements to the High Street and St Stephen’s Road that the development will 

bring.  

 

 

 

 

 

73%

21%

6%

Should brownfield sites 
be considered for new 
housing ahead of other 

sites?

Yes No Don't know

43%

43%

14%

Are sites in town centres 
close to transport links 

suitable locations for new 
housing?

Yes No Don't know
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Appendix 1: Example Letter sent to local stakeholders in November 
2022 
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Appendix 2: Leaflet delivered to local residents and businesses, 
November 2022 
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Appendix 3: Exhibition boards displayed at public exhibition, 
December 2022 

 



 
 

 

P
ag

e2
0

 

 

 



 
 

 

P
ag

e2
1

 

 

  



 
 

 

P
ag

e2
2

 

 

  



 
 

 

P
ag

e2
3

 

 

  



 
 

 

P
ag

e2
4

 

 

  



 
 

 

P
ag

e2
5

 

 

  



 
 

 

P
ag

e2
6

 

 

  



 
 

 

P
ag

e2
7

 

 

  



 
 

 

P
ag

e2
8

 

Appendix 4: December 2022 Public Exhibition Feedback Form  
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Appendix 5: Letter sent to local stakeholders, May 2018 

 
Dear  
 
New Morrisons store for Yiewsley and public exhibition 
Tuesday 12th June from 4.00pm to 8.00pm in Yiewsley Baptist Church, 74 Colham Avenue UB7 8HF 
 
I wanted to write to you to let you know about our plans to redevelop the Morrisons store on Yiewsley High 
Street and the public exhibition we plan to hold for local residents in the weeks ahead. I, with relevant members 
of the project design team, would be keen to meet you to discuss the proposals in more detail and hear any 
feedback you might have.   
 
Morrisons has served the Yiewsley and West Drayton communities for a decade and before that the store 
operated as a Safeway. However, having reviewed our current store offer we believe that this can be improved 
through a redeveloped store, which will benefit our customers and colleagues and provide investment in the 
local area.  
 
Working with our development partner Citygrove, our proposals also include 160 new homes which will be built 
above the new store. 35% of the new homes will be affordable, meeting the London Borough of Hillingdon’s 
policy targets and helping to meet growing housing need in the town centre where the arrival of Crossrail is 
making the area a transport hub. Our plans will also provide significant improvements to the canal towpath 
along St Stephen’s Road, with further investment in landscaping and lighting.   
 
Before we submit a planning application, we are holding a public exhibition event for our customers, local 
residents and the Yiewsley community to give an overview of our proposals and provide an opportunity for them 
to give their views.    
 
The event will be held on Tuesday 12th June from 4.00pm to 8.00pm in Yiewsley Baptist Church, 74 Colham 
Avenue UB7 8HF. 
 
We are writing to those local residents who live close by, the Community Association and Town Action Group, 
regarding the event.  Information on the event as well as details of the proposals will also be published on our 
community exhibition website www.morrisons-yiewsley.co.uk which will be updated throughout the process. 
 
I very much hope we can meet to discuss the proposals in more detail.  A member of my team will be in contact 
with you shortly to see if a meeting can be arranged or you can contact us on 0207 618 9198 or morrisons-
yiewsley@luther.co.uk. 
 
Yours sincerely,  
 

 
Sarah Atta-Nugent 
Morrisons Corporate Services Manager - Corporate Affairs 

 

 

 

 

http://www.morrisons-yiewsley.co.uk/
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Appendix 6: Article in Get West London, May 2018 
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Appendix 7: Article in Hillingdon & Uxbridge Times, May 2018 
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Appendix 8: Leaflet delivered to local residents and businesses, 
May 2018 
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Appendix 9: Consultation Process for approved proposals (June-
July 2018) 

Morrisons colleagues  

Introduction 

9.1 Morrisons’ stores are made by their people and Morrisons were determined that the hard-

working team in Yiewsley would have the opportunity to provide their feedback on the proposals 

early in the process.  

 

9.2 Engagement with Morrisons colleagues who work in the Yiewsley store focussed on two key 

events:  

 

▪ 16th May - Introductory colleague meeting: A meeting was held with all available staff to 

inform them of the proposals and the potential changes it would mean for the store. At 

the same time, colleagues were offered the opportunity to ask questions about the 

proposals and the impact on them. Colleagues who weren’t able to attend the meeting 

were spoken to by telephone immediately after. This was in advance of any information 

being distributed publicly. 

 

▪ 11th June - Dedicated exhibition event for colleagues: An exhibition event was held in 

store for Morrisons colleagues so they could see the boards and detailed plans and 

provide any feedback. HR colleagues were available so that Yiewsley store colleagues 

could ask questions about the changes and their impact. 

Colleagues’ Feedback 

9.3 Alongside the specific information events outlined above, throughout the process Morrisons 

colleagues have been kept informed of the development of the proposals and have had the 

opportunity to provide feedback and ask further questions.   

 

9.4 The key themes and issues raised during engagement with colleagues were: 

 

▪ Proposals: Morrisons colleagues working in store were supportive of redevelopment and 

investment to improve the look, access and effectiveness of the store. They welcomed 

improvements to the back of store areas, the layout of the store and access. Colleagues were 

pleased that the business is investing in their store as they feel that it needs modernising. 

 

▪ Employment: Colleagues naturally had questions about what would happen to their jobs 

during the construction process.  In colleague briefings, they were made aware of the 

opportunities available at other Morrisons stores nearby, on the whole colleagues felt the 

plans were far enough in the future that they had time to consider their options. 

 

Wider Public 
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Introduction 

9.5 Alongside the consultation with Morrisons colleagues working in the Yiewsley store, engagement 

was also carried out with customers, local residents, local stakeholders and community groups.  

 

Stakeholder meetings 

9.6 Letters were sent to key local stakeholders outlining the proposals and offering them a meeting 

to discuss the plans in more detail and provide their feedback. These were sent to: 

▪ Yiewsley and West Drayton Town Action Group 

▪ Garden City Residents’ Association 

▪ St Matthew’s CE Primary School 

▪ St Matthew’s Church 

▪ Yiewsley Islamic Centre 

▪ Yiewsley Ward Councillors 

▪ West Drayton Ward Councillors 

▪ Leader of the Council 

▪ Cabinet Member for Planning 

▪ Local Member of Parliament 

▪ London Assembly Member for Ealing and Hillingdon 

▪ Hillingdon Chamber of Commerce 

 

9.7 Following the letter, calls were made to key stakeholders to provide more detail and offer 

meetings to discuss the plans.  

 

9.8 During this phase the project team engaged with Ward Councillors and representatives of 

Yiewsley and West Drayton Town Action Group to keep these groups updated on the progress of 

consultation. 

 

9.9 A meeting was held with the Chair of governors and members of the government body from St 

Matthew’s CE Primary School, outlining proposals and seeking input, and with a representative of St 

Matthew’s Church, outlining proposals and seeking input. 

 

Public Exhibition  

9.10 In order to showcase the designs to the public, Morrisons and Citygrove held a public exhibition 

on Tuesday 12th June from 4-8pm in Yiewsley Baptist Church. 

 

Publicising the Public Exhibition 
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9.11 In order to secure strong attendance at the public exhibition and gather as much feedback as 

possible, Morrisons and Citygrove conducted a range of activities to publicise the event.   

 

These included: 

▪ A press release was issued to local news groups providing information about the proposals 

and details of the public exhibition. Articles were published in Get West London and the 

Hillingdon & Uxbridge Times (see Appendix 7).   

 

▪ In the weeks preceding the event, 1,300 leaflets were distributed to households and 

businesses in the local area outlining the proposals and providing details of the public 

exhibition (see Appendix 6). 

 

▪ Posters advertising the public exhibition were displayed within the Morrisons store in 

Yiewsley. 

 

▪ John Davies, Chair of the Yiewsley and West Drayton Town Action Group kindly agreed to 

include the details of the public exhibition in the Town Action Group’s newsletter which is 

emailed to local residents and community groups. 

Map showing area of leaflet circulation in advance of the public exhibition 

 

 

 

The Public Exhibition – June 2018 

9.12 At the public exhibition, Morrisons and Citygrove presented initial proposals to local residents 

and set out thoughts in a way that reflected the specific areas of interest raised in conversations 

with key stakeholders. 
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9.13 Seven exhibition boards were displayed that featured details on why the development is 

needed to guarantee the long-term viability of the store, what the redeveloped store will look like, 

what the new homes will look like, traffic and access to the site including a redeveloped St Stephen’s 

road, initial plans for construction management and details on how to provide input. 

 

9.14 Morrisons and Citygrove were keen to give residents the opportunity to meet the full team 

behind the plans and therefore fielded a senior team throughout the exhibition. The Managing 

Director of Citygrove and a Morrisons representative were present at all times, and available to 

speak directly to residents, as were representatives from Hester Architects, Redwood Partnership 

(transport consultants), Watkins Payne (planning consultants) and Luther Pendragon 

(communications consultants).  

 

9.15 To ensure that those who could not attend had the opportunity to view the initial plans and 

leave feedback a simple, easy-to-use website with details of the plans was developed alongside 

preparations for the public exhibition and was launched at the same time. Details of the website 

were provided in the letter distributed to residents in advance of the exhibition.  

 

9.16 Exhibition attendees were asked to complete a feedback form to share their views on the initial 

plans. This form was also made available as an online survey on the dedicated website (see appendix 

11).  

 

9.17 30 people attended the public exhibition and 12 people completed feedback forms. 3 feedback 

forms were also submitted through the online survey on the dedicated website.  

 

Public Exhibition – key stakeholders 

 

9.18 A number of key stakeholder groups were represented at the exhibition: 

 

▪ Yiewsley and West Drayton Town Action Group: John Davies, Chair of the Town Action 

Group attended.  

▪ Yiewsley Ward Councillors: Councillor Shehryar Ahmad-Wallana attended. 

▪ St Matthew’s CE Primary School: Linda Ryan, a governor at the primary school attended. 

▪ St Matthew’s Church: Rev Richard Young attended. 

 

Public Exhibition feedback  

9.19 General feedback on the initial plans for the scheme – given both verbally and written – was 

largely positive. 
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9.20 Residents gave positive feedback about the proposed improvements to the entrance to the 

store on the High Street, they also liked improvements to St Stephen’s Road and the canal. Some 

suggested the proposed improvements could reduce anti-social behaviour and crime rates in the 

area, and specifically along the canal. 

 

9.21 Residents asked about the nature of the proposed homes, asking about how they would be 

managed and how they would be allocated if the development went ahead.  In particular this 

focused on whether residents with local ties to Yiewsley would have any priority.  

 

9.22 Some attendees also had questions about what financial support the development could 

contribute to support local public services.   

 

9.23 Residents sought reassurances about how the new building would relate to existing buildings 

on the High Street as well and the other proposed new buildings.    

 

9.24 While the glass frontage to the Morrisons store received positive feedback, there were a range 

of views expressed about overall architectural style of the building.  

 

9.25 Attendees were very positive about Morrisons and Citygrove’s commitment to community 

engagement and the extent to which residents’ input was being sought. 

 

9.26 Some attendees, in particular customers at the existing store, had concerns about where 

people would shop during the construction work, but were pleased that it would guarantee the long-

term future of the store on the High Street. 

 

Written feedback from residents. 
 
“Revamping of canal path will reduce anti-social behaviour and bring down crime rates.” 
 
“It will make the canal a good area for recreation.” 
 
“Good looking architecture. Incorporating trees and shrubs and not looking like grey slabs as the 
other ends of the High Street.” 
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Appendix 10: Exhibition boards displayed at Public Exhibition, 
June 2018 
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Appendix 11: June 2018 Public Exhibition feedback form 
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Appendix 12: Dedicated website prior to and following the Public 
Exhibition in June 2018  
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