
Pathfinders Care Services Limited
Health and Safety Policy
Location: 91 Wimborne Ave, Hayes, Middlesex, UB4 0HJ

Policy Statement
At, Pathfinders Care Services Limited, we are committed to ensuring the health, safety, and welfare of all residents, staff, visitors, and contractors. Our objective is to create and maintain a safe environment, complying fully with relevant health and safety legislation, regulations, and best practices.

1. Scope of the Policy
This policy applies to all individuals on the premises, including:
· Residents.
· Staff members.
· Visitors and contractors.
It encompasses all activities conducted within the care home and associated outdoor spaces.

2. Health and Safety Objectives
· Prevent accidents and work-related illnesses.
· Ensure the environment is safe and supportive for all.
· Comply with relevant health and safety laws, including the Health and Safety at Work Act 1974 and associated regulations.
· Regularly review and improve health and safety procedures.


3. Roles and Responsibilities
3.1 Management Responsibilities
· Maintain a safe and healthy environment for all.
· Conduct regular risk assessments and take appropriate action to minimize risks.
· Ensure that staff are adequately trained in health and safety protocols.
· Keep up-to-date with changes in health and safety legislation and implement necessary updates.
· Investigate accidents, incidents, and near misses, and take steps to prevent recurrence.
· Ensure proper maintenance and servicing of all equipment and facilities.
3.2 Staff Responsibilities
· Follow health and safety policies and procedures.
· Attend mandatory health and safety training sessions.
· Report hazards, near misses, or incidents promptly.
· Use equipment and materials safely and responsibly.
3.3 Visitors and Contractors
· Comply with health and safety guidance provided during visits.
· Report any hazards or incidents to the management immediately.

4. Key Health and Safety Measures
4.1 Risk Assessments
· Regular risk assessments will be conducted to identify potential hazards.
· Action plans will be implemented to address risks promptly.
4.2 Fire Safety
· Fire risk assessments will be conducted annually.
· Smoke alarms and fire extinguishers will be regularly maintained.
· Fire evacuation drills will be conducted every six months.
· Emergency exits will be clearly marked and kept unobstructed.
4.3 Infection Control
· Adherence to infection control protocols, including regular cleaning and disinfection.
· Personal Protective Equipment (PPE) will be provided as necessary.
· Staff will follow proper hand hygiene practices.
4.4 First Aid
· First aid kits will be available on-site and regularly inspected.
· A designated first aider will always be available.
· All accidents will be recorded in the accident book and reviewed for prevention measures.
4.5 Manual Handling
· Staff will receive training on safe manual handling techniques.
· Appropriate equipment (e.g., hoists) will be used to assist with lifting and moving residents.
4.6 Hazardous Substances
· Compliance with Control of Substances Hazardous to Health (COSHH) regulations.
· Safe storage and handling of cleaning products and other hazardous materials.
4.7 Maintenance of Equipment and Premises
· Regular inspections and servicing of equipment, such as hoists, lifts, and electrical appliances.
· Prompt repairs to any damage or faults in the building or equipment.

5. Emergency Procedures
· Emergency contact numbers will be prominently displayed.
· Staff will be trained in responding to emergencies, including fire, medical incidents, and evacuations.
· A detailed emergency response plan will be maintained and reviewed regularly.

6. Training and Awareness
· All staff will receive comprehensive health and safety training during induction and at regular intervals.
· Training will cover fire safety, infection control, manual handling, first aid, and emergency response.

7. Monitoring and Review
· Regular audits of health and safety practices will be conducted.
· Incident reports will be reviewed to identify trends and improve practices.
· The policy will be reviewed annually or when there are significant changes in legislation, guidance, or operational needs.

8. Communication
· This policy will be made available to all staff, residents, and visitors.
· Any updates or changes will be communicated promptly.


