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Letter of support: Guild Living’s plans for Uxbridge, Harefield road (Ref: 16299/APP/2020/3313) 
 
I would like to express my support for Guild Living’s plans for an innovative new later living community in 
Uxbridge. 
 
H4All are a formal joint venture, with four other Hillingdon charities that are funded by the local health and care 
economy to address the wider determinants of health, promote improved long-term condition management and 
to tackle the loneliness and isolation that is sadly often a feature of people’s lives, particularly as they age.  

H4All work closely in partnership with a whole range of local charities and other organisations to achieve this. 
We also try to work with the private sector as well as statutory and other third sector organisations, for example, 
a local law firm provides ‘pro bono’ advice clinics for our Third sector and community group partners.   

There are some excellent facilities planned for the site, we have already had some encouraging discussions with 
Guild to agree how these might also benefit other Hillingdon residents and how we might support their residents 
with our current extensive ‘offer.’ 

As an organisation rooted in Community Development it is important that Guild is committed to helping its 
neighbours. Whether it’s through providing space for healthcare partners or as being part of the local 
healthcare network, I am reassured that Guild will work with the local community and help to reduce pressures 
on local health services. 
 
Guild’s plans are very exciting and seem like the future of the later living system. By offering specialist care 
alongside a comfortable and safe place to live, I am confident that the Guild offer will benefit residents in our 
local community. 
 
Kind regards, 
 
Clare Leahy 
 
Community Development Manager 
 

                                                                                                                                                                                                       

mailto:info@h4all.org.uk


Zenab Haji-Ismail, Case Officer 
London Borough of Hillingdon, 
Civic Centre, 
High Street, 
Uxbridge, 
Middlesex, 
UB8 1UB 

Letter of support: Guild Living’s plans for Uxbridge, Harefield road 
(ref: 16299/APP/2020/3313) 

As Chief Executive of Hillingdon Carers, I have been excited by plans for the proposed Guild 
Living Community only a stone’s throw from Hillingdon Carers Centre.  

As the lead provider for the Hillingdon Carers Partnership we are committed to supporting 
unpaid carers of all ages in Hillingdon and we work closely in partnership with a whole range 
of local charities and other organisations to achieve this.  

Most notably, we have a formal joint venture, H4All, with four other Hillingdon charities that 
is funded by the local health and care economy to address the wider determinants of health, 
promote improved long-term condition management and to tackle the loneliness and 
isolation that is sadly often a feature of people’s lives, particularly as they age.  

We also try to work with the private sector as well as statutory and other third sector 
organisations, for example, a local law firm provides ‘pro bono’ advice clinics for our carers.   

As there are some excellent facilities planned for the site, we have already had some 
encouraging discussions with Guild to agree how these might also benefit other Hillingdon 
residents and how we might support their residents with our current extensive ‘offer.’ 

I look forward to a new, exciting and developing partnership. 

Sally Chandler 
Chief Executive 
Hillingdon Carers 

13 August 2020  



 
 

  

 
Zenab Haji-Ismail, Case Officer 
London Borough of Hillingdon, 
Civic Centre, 
High Street, 
Uxbridge, 
Middlesex, 
UB8 1UB 
 

 

 
                                                                                                                                                      13th August 2020 
 
Dear Zenab Haji-Ismail, 
 
Guild Living Uxbridge (ref: 16299/APP/2020/3313) 
 
Monkey Puzzle Day nursery Uxbridge would like to endorse the Guild Living proposals for a later 
living community in Uxbridge. We are aware that there is a children’s day nursery setting proposed 
within the plans and that is something we feel is very much needed in the Uxbridge Area. 
 
I have been operating Monkey Puzzle Uxbridge for nearly 4 years now and our 100 place nursery is 
full to capacity with an eight month waiting list. There is a huge demand for quality nurseries within 
the Uxbridge area which is why we are fully supportive of the Guild Living proposals. 
 
We also support the fact that having a children’s day nursery within a later living community adds 
real value to the residents. Monkey Puzzle Uxbridge has first-hand experience of these benefits as 
the children from our nursery visit the local care home once a week and the joy the children bring to 
the residents is truly magical. 
 
Kind regards, 
 
John Gill 
Managing Director 
Monkey Puzzle Uxbridge 
 



GUILD   LIVING   -   NURA   COMMENTS 
 
The Guild Living proposal is an innovative approach, which would enable older 
people to downsize into an attractive setting with easy access to the town 
centre. It has ‘stepped’ levels of accommodation and care with an impressive 
range of facilities – both for residents and also open to the immediate 
community.  The scheme has a varied building mass from 3,4 & 5 storeys on 
Harefield Road up to an 8 storey block at the rear. 
 
Accepting that we will lose two valuable local stores, this Scheme is a better 
alternative use for the site than any intensive residential or commercial 
development proposal with potentially greater bulk and height – which may 
bring little direct benefit to North Uxbridge. 
 
Feedback from residents has mainly been positive.   Some residents remain 
concerned about bulk, height and adverse visual effect on North Uxbridge. 
  
This new type of Scheme could attract ‘downsizers’ from a wide area.  Despite 
the in-house care available, the result could be a net increase of elderly people 
living in the Borough calling upon medical and social services already under 
severe pressure.  After representations from NURA, the Site Owner (Legal & 
General) has agreed to increase to 25% the proportion of sales reserved to 
present Hillingdon residents in the first year. 
 
Guild Living tell us that it is necessary to include one block of 8 storeys in 
height. Our opinion is that, for a later living environment, a lower building 
mass is more appropriate for both future residents and to the greater amenity 
of North Uxbridge.  They have supplied us with figures to justify the size 
needed to make the Scheme financially viable and have given detailed answers 
to our questions.  We welcome their openness, but we do not have access to 
the independent third-party appraisal of viability which Hillingdon Council will 
no doubt be undertaking. 
 
We have concern about a traffic issue:   Guild have included a large pre-school 
nursery to provide inter-generational stimulus within the resident community. 
Although the Scheme is estimated to produce less car movements overall than 
the current use, a concentration of drop-off/pick up car movements for the 
nursery at peak times could disrupt traffic flows at this busy part of Harefield 
Road next to the Police Station. 
 



CONCLUSION 
Overall, it is our collective view that North Uxbridge Residents Association 
supports this Scheme, but with reservations.  
 
Residents are encouraged to make their views known via the Council’s web site 
using the Planning Application ref 16299/APP/2020/3313 before the 9th 
December as requested in the press Notice. 
 
 
 



 c/o Moore Kingston Smith 
The Shipping Building 

Old Vinyl Factory 
Blythe Road 

Hayes  UB3 1HA 
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info@hillingdonchamber.co.uk 

 
16th October 2020 

Zenab Haji-Ismail, Case Officer 
London Borough of Hillingdon, 
Civic Centre, 
High Street, 
Uxbridge, 
Middlesex, 
UB8 1UB 
 
Dear Zenab Haji-Ismail, 
 
Letter of support: Guild Living’s plans for Uxbridge, Harefield road (ref: 16299/APP/2020/3313) 
 
I would like to express my support for Guild Living’s plans for an innovative new later living community in 
Uxbridge. 
 
The proposed development will be a great use for the site so close to the town centre and I am confident that it 
will help boost the town centre through increasing footfall and spending and helping local businesses in the 
process. 
 
I also fully support the plans to significantly enhance the area with new green spaces where residents and 
members of the public can relax. This would be a great way to encourage interaction between residents and 
visitors, something which is clearly at the heart of Guild Living’s proposals. I am particularly impressed by the 
openness of their proposed later living community and I am looking forward to using their facilities, such as the 
Wellness Centre, restaurant and library.  
 
Guild’s proposed care services for Uxbridge will also help reduce pressure on the Hillingdon Hospital and other 
local NHS and Council services – especially given the town’s ageing population. I also know there is a growing 
demand for specialist housing in Uxbridge and Hillingdon, and this scheme will help encourage downsizing and 
free up housing stock for families, in turn freeing up affordable housing for first-time buyers. 
 
The emphasis on providing homes for local residents is reassuring and I approve of the financial incentives and 
guaranteed number of units exclusive for local residents. 
 
Overall, Guild’s attitude towards how we should age is truly unique and focuses on reinstating older people at 
the heart of our communities, helping to tackle the loneliness that many older people are experiencing. This 
scheme will benefit both those looking to live here, as well as the local community.  
 
Kind regards, 

 
Mike Langan 
Chairman 
 





GUILD LIVING 

UXBRIDGE:

STATEMENT OF 

COMMUNITY

INVOLVEMENT
September 2020



CONTENTS.



SUMMARY.



SUMMARY.



ENGAGEMENT 
ACTIVITIES.

3

6,218 131

20,212 11

2



HEADLINE
FEEDBACK.

excited and encouraged by Guild Living’s aspirations for the 

Uxbridge community

excited by plans 



HEADLINE
FEEDBACK.

This would 

make them feel more able to mix without feeling written off. Brilliant idea

endorse the Guild Living 

proposals

a children’s day nursery within a later living community adds real 

value to the residents



THE 
CONSULTATION.



THE PLANS.



THE PLANS.



▪

▪

▪

▪

▪

▪

SITE

LOCATION.

BACKGROUND.



CONSULTATION
POLICY.



OUR APPROACH.



WHEN WE CONSULTED.



▪

▪

▪

▪

▪

▪

▪

HOW WE CONSULTED.



LEAFLET DISTRIBUTION.



21,825

9,932

PROJECT WEBSITE.

http://www.guildliving.co.uk/locations/uxbridge/


PROJECT WEBSITE.



PRESS COVERAGE.



•

•

•

WEBINAR SERIES OVERVIEW.



WEBINAR SERIES OVERVIEW.



WEBINAR POLLING.



WEBINAR POLLING.



WEBINAR POLLING.



•

•

WEBINAR SERIES 
PROJECT UPDATE.



•

•

•

•

•

MEETING KEY STAKEHOLDERS.



•

•

•

•

•

MEETING KEY STAKEHOLDERS.



MEETINGS AND EVENTS.



MEETINGS AND EVENTS.



FEEDBACK.



FEEDBACK OVERVIEW.

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪



FEEDBACK FORM RESULTS.



FEEDBACK FORM RESULTS.



FEEDBACK COMMENTS
NORTH UXBRIDGE 
RESIDENTS’ ASSOCIATION.



•

•

•

FEEDBACK COMMENTS
NORTH UXBRIDGE 
RESIDENTS’ ASSOCIATION.



▪

▪

▪

FEEDBACK COMMENTS
NORTH UXBRIDGE 
RESIDENTS’ ASSOCIATION.



FEEDBACK COMMENTS
RAF NORTHOLT.



FEEDBACK COMMENTS
LETTERS OF SUPPORT.



FEEDBACK
ANALYSIS.



▪

▪

▪

▪

▪

▪

FEEDBACK ANALYSIS.



FEEDBACK ANALYSIS
PROPOSALS.



FEEDBACK ANALYSIS
PROPOSALS.



FEEDBACK ANALYSIS
PROPOSALS.



FEEDBACK ANALYSIS
CARE.



FEEDBACK ANALYSIS:
COMMUNITY.



FEEDBACK ANALYSIS:
LOCAL INFRASTRUCTURE.



FEEDBACK ANALYSIS:
LOCAL INFRASTRUCTURE.



▪

▪

▪

FEEDBACK ANALYSIS:
LOCAL INFRASTRUCTURE.



FEEDBACK ANALYSIS:
TOWN CENTRE/RETAIL.



▪

▪

▪

▪

FEEDBACK ANALYSIS:
TOWN CENTRE/RETAIL.



FEEDBACK ANALYSIS:
DESIGN.



•

FEEDBACK ANALYSIS:
DESIGN.



REPORTING BACK
TO THE COMMUNITY.



▪

▪

▪

REPORTING BACK 
TO THE COMMUNITY.



REPORTING BACK 
HEIGHT.



REPORTING BACK 
ATTRACTING LOCAL BUYERS.



REPORTING BACK 
TRAFFIC/PARKING.



REPORTING BACK 
ANTI-SOCIAL BEHAVIOUR.



REPORTING BACK 
LOSS OF RETAIL SPACE.



CONCLUSION.



CONCLUSION:
CONSULTATION PROCESS.

▪

▪

▪



▪

▪

CONCLUSION:
CONSULTATION PROCESS.




