5 Servicing Strategy

5.2 Refuse Collection

The refuse store is located at basement level, accessed via
a service lift (staff only).

The refuse will be managed by the care home staff and
taken to street level during collection times only, where this
will be stored in a refuse holding area close to the service
entrance and vehicular entry point.

* For further detail, please refer to the supporting delivery &
service plan prepared by TTP Consulting.
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5.2 Plant & Maintenance

Basement Plant, Access and Services Distribution

The principal plant equipment will be located at basement
level, including the main plant room, water-storage tank
and battery-storage system. Access will be restricted to
authorised personnel and provided via a dedicated service
lift, enabling routine inspection and maintenance.

Mechanical, electrical and other building services will be
distributed vertically from the basement through dedicated
service risers.

Roof Level Plant and Access

The proposed roofscape steps down from five to three
storeys and comprises three distinct roof areas, each
provided with dedicated maintenance access.

The lower roof is accessed from the third-floor café and
communal lounge. This area is designed as a green roof
and does not accommodate any plant equipment.

The middle roof is accessed at fourth-floor level via
Staircore 03. It accommodates photovoltaic panels
alongside ASHPs and backup generator, which will be
housed within an acoustic enclosure to minimise noise
transmission and reduce their visual impact.

\/

The uppermost roof is accessed via a dedicated roof-
access stair accessed from the fourth floor roof. This area
accommodates photovoltaic panels, together with lift
overruns, service-riser terminations and AOVs serving the

stair cores below. 7_@

_ _ ' Roof Plan
Defined maintenance routes are provided across all roof

areas to facilitate safe access. Parapets are designed

to a height of 1,100 mm to provide permanent edge
protection and reduce the risk of falls during inspection and
maintenance activities.
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5.5 Secured by Design

A Safe and Well Managed Place

The proposed care home has been developed in
accordance with Secured by Design principles to provide a
safe, secure and well-managed environment for residents,
staff and visitors. Particular consideration has been given

to the needs of residents living with dementia, ensuring that
security measures support independence and wellbeing
whilst maintaining appropriate safeguarding and operational
control.

A clear hierarchy of access is provided throughout the
building. The principal entrance is located on Cricket Field
Road and will be managed via a permanently staffed
reception, providing oversight of all visitors entering

the building. Access beyond the reception area will be
controlled through a series of secure access points,
allowing staff to manage movement throughout the building
whilst maintaining a welcoming environment for residents
and visitors.

The layout has been designed to provide clear wayfinding
and good levels of natural surveillance. Bedrooms,
communal lounges and circulation spaces overlook key
internal and external areas, supporting passive supervision
and improving resident safety. Secure household
communities are arranged to enable effective staff
oversight whilst maintaining a domestic scale environment
appropriate for specialist dementia care.

Externally, the proposed landscaped gardens will provide
secure outdoor amenity spaces for residents. Garden
layouts incorporate clear sightlines, circular walking routes
and legible pathways, encouraging safe movement and
reducing the potential for confusion. Boundary treatments
have been designed to provide a secure perimeter whilst
maintaining a high-quality landscaped setting and avoiding
an institutional appearance.

The development incorporates robust physical security
measures including access-controlled doors, enhanced
glazing to vulnerable ground floor locations and monitored
emergency exit arrangements. Security measures will be
coordinated with the fire strategy to ensure safe means of
escape whilst preventing unauthorised access.

A comprehensive CCTV system will provide coverage of

principal entrances, external amenity areas, service areas
and key circulation routes. Refuse storage, servicing areas
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and cycle/buggy storage facilities will be securely managed
and designed to minimise opportunities for concealment,
anti-social behaviour and unauthorised access.

Together, these measures create a secure and well-
managed environment that supports resident safety,
protects vulnerable occupants and aligns with the principles
of Secured by Design whilst maintaining a positive and
welcoming care home environment.
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