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Accommodation
Quality
Canteen

Response dated: 24.10.23
‘The previous conservation comments
related to the Canteen area are retained.

Previous response dated: 14.08.23
“The primary concerns with the Hayes Park
South proposals is;

Firstly, the limited communal space which
opens out around two piers but is not the
full width of the bays. This fails to deliver on
this potential heritage gain to mitigate the
harm. This issue was raised during the pre-
app process. The effect of looking through
from front to back is effectively restricted
to a narrow corridor.
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Hayes Park South - Lobby size towards the park

Hayes Park South - Protected vista from courtyard to park

Hayes Park South - Protected vista from park to
courtyard
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Hayes Park South - Sketch to show the scale of space in the
Western lobby looking out towards the park

Hayes Park South - Protected vista from western lobby
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Accommodation
Quality
Reflective Pool

Response dated: 24.10.23

There are four single aspect units on the
ground floor of each corner of the reflective
pool. These suffer from limited outlook,
sub-optimal daylight/sunlight and privacy
issues with residents provided with seating
within the north side of the reflective pool.
The proposed indicative planters (shown on
drawing SEW 0419-SEW-HS-00-DR-A-253225)
to mitigate privacy issues would create
visual clutter that lacks design coherence
with the Japanese garden design and open
area of the reflective pool.

As previously stated, it would be preferable
to reinstate the entirety of the pool,
removing the seating that would likely
create privacy issues for the residents

of the ground floor units to improve the
accommodation standard, particularly of
the four corner units around the courtyard,
which suffer other liveability compromises.

curtains provide
screening without
impacting the heritage
setting

Additional moveable
planters to provide
addiitonal privacy
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Privacy film precedent Hayes Park South - potential location of privacy film

Hayes Park South - Corner homes (adjusted view)
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Response dated: 24.10.23

‘It is also considered that the adaptive
Japanese garden design with trees, boulders
and gravel walkway with seating is at odds
with the design clarity of the reflective pool
on the other side of the walkway.

Further, clarification is sought on the reason
for the central walkway failing to align with
the Canteen communal space entrance.

our response:

The asymmetry within the space is
intentionally designed to prioritize
usability and functionality for the proposed
residential use. While historically, the
reflective pool stood as the central feature,
its suitability has evolved in the context

of the envisioned use. Hence, we’ve opted
to allocate the side of the courtyard with
optimal light for the communal space,
reserving the shadier side for the reflective
pool.

The placement of the off-center walkway

is strategic, aimed at maximizing the

pool’s size while maintaining a clear, direct
connection between the two lobby spaces.
This deliberate positioning ensures both an
expansive pool area and a seamless route
between the lobbies.

In order to simplify the courtyard design

and create a less clustered space we

have removed the rocks from within the
landscaped area, as shown in the before and
after sketch.

Before and after the rocks
within the courtyard image.




Landscape cut outs
Hayes Park Central
and South

Response dated: 24.10.23

The principle of mounding is accepted.
However, it is considered that in some
instances the mounding should be better
integrated into the existing levels with a
gentler slope, to ensure it is almost visually
imperceptible. It is considered that, Hayes
Park Central north, east elevations and
Hayes Park South north, east and west
elevations particularly need to be revised to
look less engineered.

Clarification is sought on where the
additional soil will be imported from.
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Hayes Park Landscape Proposals
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Garden Square
Hayes Park Central
and South

Response dated: 24.10.23

While the updates are looking less urban,
the proposed area of hardstanding is still
considered to be too extensive. Reducing
the hard-surfacing would reduce costs.
Clarification is sought that a bin store will no
longer be located in this area.

our response:

The intention of the Garden Square is to
create a space for residents to sit, dwell and
socialise. A combination of retained shrubs
and new ornamental planting provides a
pleasant backdrop and garden space that is
unique to the rest of Hayes Park.

The areas of hardstanding offers relief for
residents to occupy a space that is sheltered
from the shared vehicle route. Furthermore,
the square has the potential to host events
for the residents, thus allowing the rest

of the landscape to retain its distinctive
parkland character.

Reducing the hard standing could make the
space less usable, and potentially reverts
the design back to the existing condition
as a round-about, as opposed to creating a
pedestrian friendly environment.

The bin store to HPC is internalised and
located on the north-east corner of the
building. Access to the bin store will be
limited to bin collection days.

Hayes Park Aerial Photo
Current condition is designed for vehicles
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Hayes Park Garden Square Proposals
Balance of planting and hard standing for residents to enjoy



surfacing Proposals
Landscape

Response dated: 24.10.23

The path to the east of Hayes Park Central
running north of Hayes Park South should
visually blend with the other paths of
bounded gravel. Accordingly, a top dressing
should be proposed to be visually similar to
the proposed bounded gravel.

our response:

The rationale for using a different surface
material connecting Hayes Park Central and
Hayes Park South is due to the servicing
strategy.

This path facilitates refuse and emergency
vehicles for HPS and therefore will be used
by large vehicles, and furthermore will be
susceptible to staining from vehicles turning
and spills from refuse bins.

We are propsing an asphalt surface with
reclaimed stone chippings (from HPS
courtyard) which will be robust, wont stain
easily and can be patch repaired without too
much impact on aesthetics, as opposed to
the propsed bounded gravel.




