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1. Site Overview 

 

Mead House is situated in Hayes, within the London Borough of Hillingdon, in a mixed- 

use area that blends residential housing, small-scale commercial units, and public 

green spaces. It lies just off Hayes End Road, a key local thoroughfare that connects the 

residential suburbs of Hayes End with Uxbridge to the west and Southall to the east. 

The immediate area is characterised by a mix of mid-rise apartment blocks (e.g., 

Murray Grey House, Charolais House) and local shops, with services and amenities all 

within walking distance. Historically, Mead House served as a GP Surgery, Day Centre, 

and emergency housing. 
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2. Accessibility Objectives 

 

• Promote and priorities sustainable transport for residents, staff, and visitors. 

• Reduce reliance on private cars by maximising walking, cycling, and public transport 

usage. 

• Ensure universal accessibility for individuals with mobility impairments, sensory 

impairments, or other specific needs. 

• Provide clear travel information to encourage active travel choices. 

 

3. Local Context and Amenities 

 

Mead House benefits from close proximity to a wide range of everyday amenities: 

- Retail: Hayes End Shopping Parade with local convenience stores, takeaways, and 

service shops. 

- Healthcare: Hayes End Pharmacy (including travel clinic), local GP surgeries. 

- Dining: Grapes Tandoori (Indian restaurant), Tamara Lounge (Asian fusion), local 

cafés. 

- Recreation: Hayes End Recreation Green and Rosedale Park for leisure and sports. 

- Education: Brunel University London (~3 miles), several local primary and secondary 

schools. 

 

This local provision ensures that most daily needs can be met without the need for a 

private vehicle. 
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4. Public Transport 

Rail & Tube: 

- Hayes & Harlington Station (~2.5 miles) – Elizabeth Line services offering 

direct routes to Central London (Paddington, Tottenham Court Road), 

Heathrow Airport, Reading, and Abbey Wood. 

 
- Uxbridge Underground Station (~3 miles) – Piccadilly and Metropolitan 

Lines to Central London. 
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Bus Services: 

 
- Hayes End Stop XF and nearby stops on Uxbridge Road offer frequent 

services: 

 
• 278: Ruislip to Heathrow Airport. 

• H98: Hayes End to Hounslow. 

• 427: Uxbridge to Southall. 

• SL8 (Superloop): Express link between Uxbridge and White City. 

 
- All stops are within 5–10 minutes’ walk from Mead House. 
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5. Walking & Cycling 

Walking: 

- Safe, well-maintained pavements along Hayes End Road link Mead House to local 

shops, parks, and bus stops. 

- Most amenities are within 500m–1km, making walking the most convenient mode 

for local trips. 

 

Cycling: 

 

- Dedicated cycle lanes along parts of Uxbridge Road and connections to quieter 

residential streets. 

- Grand Union Canal towpath offers a scenic, traffic-free route towards Hayes Town 

Centre and beyond. 

- Secure cycle parking to be provided on site; staff encouraged to use bicycles for 

commuting. 
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6. Vehicle Access & Parking 

 

- On-site provision for 8 vehicles, including 2 accessible bays. 

- Drop-off/pick-up space for taxis, private hire, and emergency services. 

- Residents will not have personal vehicles due to the nature of the supported 

housing provision; visitors must arrange parking in advance, which remains 

at a minimum and accounted for within the transport statement  

 

7. Sustainable Travel Measures 

 

- Emphasis on walking, cycling, and public transport. 

- Potential installation of electric vehicle charging points. 

- Display of up-to-date public transport timetables in communal areas. 

- Travel information packs for all new residents and staff. 

 
8. Implementation & Monitoring 

 

- Annual review of travel patterns to assess success in reducing car use. 

- Engagement with residents to identify any barriers to sustainable travel. 

- Liaison with local transport authorities to ensure information remains current 

and relevant.  
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9. Trip Monitoring arrangements and professional services, visitors from 

social services / therapists / medics are classed as infrequent and will only 

be attending site 2/3 times per month, using public transport or a vehicle 

and this has no or minimal impact on the trip data, but has been 

accounted for as 1 trip in and 1 out to account for this provision, within 

the Transport Statement.  
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