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Management shisha terrace

1	 Staff training

1.1 	 Site 

The site is located on 830 Uxbridge road, in the Borough of Hillingdon. 

The Architecture : Original building replaced by an inter-war building. Two 
storey building in light brown bricks, hipped pantile roof. Chimney stacks 
on either side. Original windows, now replaced by UPVC and entrance 
altered. 

Historical: Considered to be the earliest recorded inn in Hayes (1665); had 
been licensed pre 1800s. One of the oldest landmarks associated with 
Hayes.

The proposal is for the change of use of the existing external smoking area 
to shisha terrace, placed on the east facing elevation of the existing build-
ing. 
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1.2 	 Objectives 

The objective with this management document is to clarify the measures 
that have been taken to minimse the noise impact on the neighbours. This 
document also contains A detailed statement that explains how we will 
minimise any noise and/or disturbance from the shisha area. This includes 
the times the terrace will be in use, how we will manage noise compliance 
and how we will ensure noise levels are kept to a minimum in this area. 

And finally the management plan will continually be reviewed over time 
so that these measures can be updated and changed if needed. 

GENERAL
-Do not scale this drawing. Use figured dimensions only.Any
dimensions taken from CAD files are to be verified against figured
dimensions or by RPS. -This drawing must be read in conjunction
with all relevant Architects, Engineers, Specialist Manufacturers and
Contractors drawings and Specifications. -Any differences arising
between these documents and/or variations between drawings and
site conditions are to be referred to the Architect and Engineers.
-All work is to be carried out in accordance with Health & Safety
Regulations and to the full approval of the Planning Supervisor.
-The Contractor must check and verify all dimensions before
commencing and work and report any discrepancies to the
Architect and Engineers. -The positions of services, plant or
apparatus where shown on this drawing are indicative and reference
should be made to the Specialist Consultants drawings for actual
details.- The Contractor to take all necessary precautions to
establish the location of buried services and obstructions prior to
commencing excavations. All proprietary materials are to be installed
in accordance with the manufacturers specification and
recommendations.

FOUNDATIONS & EXCAVATIONS
-The Contractor must satisfy the Engineer and Local Authority that
the ground at foundation level has an allowable bearing pressure of
not less than 100kN/m2 -Foundations will be taken down to virgin
ground as directed by Building Control or Engineer, but not less
than 1.00m below existing or new ground level whichever is the
lower. - Where foundations are in clay soils and within the zone of
influence of trees the depths are to be in accordance with N.H.B.C.
guidelines 'Building Near Trees'. Where available, reference must
be made to the soil report. All excavations are to be kept dry and
the bottom of excavations for foundations must be protected from
weathering. -Concrete for trench fill foundations is to be designated
mix C35. -Where new foundations abut existing footings, the
Contractor is to allow for local underpinning of the -Any drains or
service ducts which passing through foundations are to be sleeved,
with flexible couplings both sides of footings for drain runs. Tops of
foundations may be reduced locally to allow services to pass over
subject to Engineers approval with minimum 600mm depth of
concrete below services. Precast concrete lintels may be used to
support walls over, the Engineer must be consulted for lintel sizes.
The Contractor must notify the Engineer if for any reason formation
levels vary from those anticipated. Records of all final levels must be
kept by the Contractor and issued to the Engineer if requested. The
Contractor to agree with the Engineer the method of forming
day-joints in foundations.

DEMOLITION & TEMPORARY WORKS
-It is the Contractor's responsibility to provide adequate temporary
supports where necessary prior to the removal of any load bearing
elements in order to maintain structural stability during the course
of the works. -The Contractor will submit to the Engineer for
comment his proposals and method statement for carrying out the
temporary supporting work and installation of the structural
steelwork. -All roof and floor areas above walls which are to be
removed must be inspected by the Contractor .

NOTE: ALL PROPOSED
MATERIALS TO MATCH
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Management shisha terrace

2	 Noise management

2.1 	 Noise barrier 

Roof 
The shisha terrace roof will be fitted with noise reducing rockwool insula-
tion. Preventing any noise disturbance from reaching the HMO and con-
taining it within the premisses.

Side panels 
The design and height to suit specific requirements. Maximum height 5 me-
tres. The JCW Absorbent Sound Screen conforms and tested to BS EN 1793. 
Also tested and complies to BS EN 1794-1 and BS EN 1794-2.
Complies with Highways Sector Scheme 2C for the prefabrication of envi-
ronmental barriers.

Design in accordance with specification for Highway Works Clause 2504. 
Treatment to Sector Scheme 4. Height of JCW Absorbent Sound Screen 
is variable to suit specific locations. Post centres at 3.0m unless otherwise 
specified. JCW Absorbent Sound Screens can also be fitted to timber posts 
as an alternative
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DECLARATION OF PERFORMANCE    No: UK-WER-0205-02_english 

SOUND INSULATION SLAB   http://dop.rockwool.com

 
a) No change in reaction to fire properties for mineral wool products. 
b) The fire performance of mineral wool does not deteriorate with time. The Euroclass classification of the product is related to the organic content, which cannot 
increase with time. 
c) Thermal conductivity of mineral wool products does not change with time, experience has shown the fibre structure to be stable and the porosity contains no other 
gases than atmospheric air. 
d) For dimensional stability thickness only. 
e) This characteristic also covers handling and installation. 
 
 
The performance of the product identified above is in conformity with the set of declared performances. This declaration of performance is 
issued, in accordance with Regulation (EU) No 305/2011, under the sole responsibility of the manufacturer identified above. 
 
Signed for and on behalf of the manufacturer by: 
 
 
Ian Kellie 
Production Director  
 
 
At Bridgend on 10th July 2019 

1. Unique identification code of the product-type UK-WER-0205-02_english 
 

2. Intended use of the construction product as foreseen by the manufacturer,  
in accordance with the applicable harmonised technical specification 
 

Thermal insulation for buildings 

3. Name, registered trade name or registered trade mark and contact address of the 
manufacturer, as required pursuant to Article 11(5) of regulation (EU) No 305/2011 
 

ROCKWOOL® Limited 
Pencoed, Bridgend, CF35 6NY 

4. Applicable System or Systems of Assessment and Verification of Constancy of 
Performance (AVCP) 
 

 

SYSTEM 1 for uses subject to 
regulations on reaction to fire 
SYSTEM 3 for all other intended uses 

5. Harmonised Standard reference number and date of issue BS EN 13162:2012 +A1 2015  
Issued on 28 February 2013 
 

6. Notified Body identification number 
 

0086 

7. Declared Performances Please refer to the table below  
(NPD – No Performance Determined) 

Essential Characteristics Requirement clauses  
in this European Standard 
 

Level and/or classes Declared value  

Reaction to fire 
Euroclass characteristics 
 

4.2.6 Reaction to fire Euroclasses A1 

Release of dangerous substances to the 
indoor environment 

4.3.13 Release of dangerous substances – NPD 

Acoustic absorption index 4.3.11 Sound absorption Declared p and w NPD 
Impact noise transmission index  
(for floors) 

4.3.9 Dynamic stiffness Declared s’ NPD 
4.3.10.2 Thickness, dL Declared dL and T Class NPD 
4.3.10.4 Compressibility c Declared c and CP Level NPD 
4.3.12 Air flow resistivity Declared AFr NPD 

Direct airborne sound insulation index 4.3.12 Air flow resistivity Declared AFr NPD 
Continuous glowing combustion 4.3.15 Continuous glowing combustion – NPD 
Thermal resistance 4.2.1 Thermal resistance and thermal conductivity Declared R90/90 and/or 90/90 λ(90/90) = 0.038 W/mK 

4.2.2 Length and width Declared l and b ±3mm and ±5mm 
4.2.3 Thickness Declared d or tolerance class T T4 
4.2.4 Squareness Declared Sb ±2.5 per 500mm 
4.2.5 Flatness Declared Smax ±6mm 

Water permeability 4.3.7.1 Short term water absorption Declared W(P) NPD 
4.3.7.2 Long term water absorption Declared WL(P) NPD 

Water vapour permeability 4.3.8 Water vapour transmission Declared  or Z MU1 
Dimensional Stability 4.3.2 Dimensional Stability Declared DS  
Compressive strength 4.3.3 Compressive stress or compressive strength Declared CS Level NPD 

4.3.5 Point load Declared Fp NPD 
Durability of reaction to fire against heat, 
weathering, ageing/degradation 

4.2.7 Durability characteristicsa)  b) NPD 

Durability of thermal resistance against  
heat, weathering, ageing/degradation 

4.2.1 Thermal resistance and thermal conductivity Declared R90/90 and/or 90/90 c) NPD 
4.2.7 Durability characteristics  d) NPD 

Tensile/Flexural strength 4.3.4 Tensile strength perpendicular to faces e) Declared TR Level NPD 
Durability of compressive strength  
against ageing/degradation 

4.3.6 Compressive creep  Declared Xct and Xt  NPD 
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R

ockw
ool Sound Insulation Slab - 50 X 400m

m
 X 1.2m

 | W
ickes.co.uk

https://w
w

w.w
ickes.co.uk/R

ockw
ool-Sound-Insulation-Slab---50-X-400m

m
-X-1-2m

/p/234857?fix&gclid=C
j0KC

Q
jw

5ZSW
BhC

VAR
IsALER

C
vzN

nQ
YlvBIkLAM

4LkQ
Y4Iw

iH
uO

a1hO
M

9cEgti2rkQ
je5Voa0H

FZ9YcaAkm
2E …

1/4

 
 

 
 

Rockw
ool Sound Insulation Slab - 50 X 400m

m
 X 1.2m

Product code: 234857
 

4.8

86 R
eview

s
W

rite a R
eview

H
om

e
Products

Building M
aterials

Insulation
Cavity W

all Insulation

Rockw
ool Sound Insulation Slab - 50 X 400m

m
 X 1.2m

£45

£40
 You Save £5

Currently in Stock

Delivery
 N

ext day available

Q
uantity:

 
1

Click & Collect

A
dd for Delivery

 Standard delivery - from
 FREE

+

Click & Collect from
 store w

ithin 1 hour - FREE
+

View
 product details

Save to project list

Inspiration
H

om
e M

aintenance Ideas & A
dvice

 
Share product

Rockw
ool non-com

bustible insulation for sound proo�ng w
alls

and �oors.

Frequently bought together

Current Item

Rockw
ool Sound Insulation

Slab - 50 X 400m
m

 X 1.2m

Frequently bought w
ith

Knauf Sound Panel Tapered
Edge - 12.5m

m
 x 1.2m

 x 2.4m

Price sum
m

ary

1
x Knauf Plast…

£11.95

1
x Knauf Soun…

£23.50

1
x Rockw

ool S…

SH
O

P
KITCH

EN
S

DESIG
N

 & IN
STA

LLATIO
N

O
FFERS

STO
RE LO

CATO
R

Custom
er services

Log in or register
Track m

y order
Project list

Search for your product
 Search

0

W
e use cookies to help deliver our services and give you the best experience on our w

ebsite. If you
continue w

ithout changing your settings, w
e’ll assum

e that you are happy to receive all cookies on the
W

ickes w
ebsite. H

ow
ever, you can read our cookie policy here

Domestic Dwellings | Offices | Hotels | Conference Centres | Leisure Centres | Schools | Restaurants | Showrooms

Sales helpline 01204 548400 
8.30am - 5.00pm Monday to FridayACOUSTIC SUPPLIES

Unit 32-34 Waters Meeting Development 
Britannia Way, Bolton, BL2 2HH

sales@acoustic-supplies.com 
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JCW Absorbent 
Sound Screen
FITTED INTO TIMBER OR STEEL POSTS - SUITABLE FOR 
INDUSTRIAL AND COMMERCIAL ENCLOSURES 
(MAX HEIGHT 6M)

Post

Site Fix Wedges (optional for steel post only)

01 Capping Rail

02 Cover Strips

03 Boards

04 Gravel Board

05 Rail

06 Vertical Batons 

07    Geotex

08 Absorber

09

10

Front View

Plan View 
(Capping omitted)

01

01

02

03

02

03

03

04

05

Gound Level

Please Note

1. Structural calculations may be required by
qualified persons, no responsibility can be
accepted by using this design without 
professional advice. Maximum height of
6 metres.

2. Conforms and tested to BS EN 1793. Also 
tested and complies to BS EN 1794-1 and 
BS EN 1794-2.

3. Complies with Highways Sector
Scheme 2C for the prefabrication
of environmental barriers.

4. Design in accordance with specification for 
Highway Works Clause 2504. Treatment to 
Sector Scheme 4.

5. Height of sound screen variable to suit 
specific locations. Post centres at 2.4m or
3.0m unless otherwise specified.

6. Absorbent sound screens can also be fitted 
to timber posts as an alternative.

04

02

0606

07 07

0808

09

10

A

A

Section A-A

JCW 04/2022

Domestic Dwellings | Offices | Hotels | Conference Centres | Leisure Centres | Schools | Restaurants | Showrooms

Sales helpline 01204 548400 
8.30am - 5.00pm Monday to FridayACOUSTIC SUPPLIES

Unit 32-34 Waters Meeting Development 
Britannia Way, Bolton, BL2 2HH

sales@acoustic-supplies.com 
www.acoustic-supplies.com

D
at

as
he

et
 4

6

JCW Absorbent 
Sound Screen
FITTED INTO TIMBER OR STEEL POSTS - SUITABLE FOR 
INDUSTRIAL AND COMMERCIAL ENCLOSURES 
(MAX HEIGHT 6M)

Post

Site Fix Wedges (optional for steel post only)

01 Capping Rail

02 Cover Strips

03 Boards

04 Gravel Board

05 Rail

06 Vertical Batons 

07    Geotex

08 Absorber

09

10

Front View

Plan View 
(Capping omitted)

01

01

02

03

02

03

03

04

05

Gound Level

Please Note

1. Structural calculations may be required by
qualified persons, no responsibility can be
accepted by using this design without 
professional advice. Maximum height of
6 metres.

2. Conforms and tested to BS EN 1793. Also 
tested and complies to BS EN 1794-1 and 
BS EN 1794-2.

3. Complies with Highways Sector
Scheme 2C for the prefabrication
of environmental barriers.

4. Design in accordance with specification for 
Highway Works Clause 2504. Treatment to 
Sector Scheme 4.

5. Height of sound screen variable to suit 
specific locations. Post centres at 2.4m or
3.0m unless otherwise specified.

6. Absorbent sound screens can also be fitted 
to timber posts as an alternative.

04

02

0606

07 07

0808

09

10

A

A

Section A-A

JCW 04/2022

Domestic Dwellings | Offices | Hotels | Conference Centres | Leisure Centres | Schools | Restaurants | Showrooms

Sales helpline 01204 548400 
8.30am - 5.00pm Monday to FridayACOUSTIC SUPPLIES

Unit 32-34 Waters Meeting Development 
Britannia Way, Bolton, BL2 2HH

sales@acoustic-supplies.com 
www.acoustic-supplies.com

D
at

as
he

et
 4

6

JCW Absorbent 
Sound Screen
FITTED INTO TIMBER OR STEEL POSTS - SUITABLE FOR 
INDUSTRIAL AND COMMERCIAL ENCLOSURES 
(MAX HEIGHT 6M)

Post

Site Fix Wedges (optional for steel post only)

01 Capping Rail

02 Cover Strips

03 Boards

04 Gravel Board

05 Rail

06 Vertical Batons 

07    Geotex

08 Absorber

09

10

Front View

Plan View 
(Capping omitted)

01

01

02

03

02

03

03

04

05

Gound Level

Please Note

1. Structural calculations may be required by
qualified persons, no responsibility can be
accepted by using this design without 
professional advice. Maximum height of
6 metres.

2. Conforms and tested to BS EN 1793. Also 
tested and complies to BS EN 1794-1 and 
BS EN 1794-2.

3. Complies with Highways Sector
Scheme 2C for the prefabrication
of environmental barriers.

4. Design in accordance with specification for 
Highway Works Clause 2504. Treatment to 
Sector Scheme 4.

5. Height of sound screen variable to suit 
specific locations. Post centres at 2.4m or
3.0m unless otherwise specified.

6. Absorbent sound screens can also be fitted 
to timber posts as an alternative.

04

02

0606

07 07

0808

09

10

A

A

Section A-A

JCW 04/2022

Domestic Dwellings | Offices | Hotels | Conference Centres | Leisure Centres | Schools | Restaurants | Showrooms

Sales helpline 01204 548400 
8.30am - 5.00pm Monday to FridayACOUSTIC SUPPLIES

Unit 32-34 Waters Meeting Development 
Britannia Way, Bolton, BL2 2HH

sales@acoustic-supplies.com 
www.acoustic-supplies.com

D
at

as
he

et
 4

6

JCW Absorbent 
Sound Screen
FITTED INTO TIMBER OR STEEL POSTS - SUITABLE FOR 
INDUSTRIAL AND COMMERCIAL ENCLOSURES 
(MAX HEIGHT 6M)

Post

Site Fix Wedges (optional for steel post only)

01 Capping Rail

02 Cover Strips

03 Boards

04 Gravel Board

05 Rail

06 Vertical Batons 

07    Geotex

08 Absorber

09

10

Front View

Plan View 
(Capping omitted)

01

01

02

03

02

03

03

04

05

Gound Level

Please Note

1. Structural calculations may be required by
qualified persons, no responsibility can be
accepted by using this design without 
professional advice. Maximum height of
6 metres.

2. Conforms and tested to BS EN 1793. Also 
tested and complies to BS EN 1794-1 and 
BS EN 1794-2.

3. Complies with Highways Sector
Scheme 2C for the prefabrication
of environmental barriers.

4. Design in accordance with specification for 
Highway Works Clause 2504. Treatment to 
Sector Scheme 4.

5. Height of sound screen variable to suit 
specific locations. Post centres at 2.4m or
3.0m unless otherwise specified.

6. Absorbent sound screens can also be fitted 
to timber posts as an alternative.

04

02

0606

07 07

0808

09

10

A

A

Section A-A

JCW 04/2022



Management shisha terrace

2.2 	 Staff training

The staff will be trained to: 
Assess the risks of noise
Identify noise actuators 
Identify measures required to eliminate or reduce risks
Make sure a member of management is aware of the situation

Once management is aware of the noise they can 
eliminate or reduce it by using good practice and known control and 
management solutions.This with the preventive measure such as obtaining 
quieter tools and machinery and passive noise insulation. Will containt the 
noise polution from high risk areas such as the terrace. 

Together with good practice it is also important to control the restuarant 
capacity, so the legal limits on noise exposure are not exceeded. Fast-
paced restaurant environments tend to become crowded fast. Lobbies fill 
up, bar stools become occupied.For serving staff this means high turnover 
and the chance to make more in tips. But, it is important to set a limit and 
make sure the staff is aware of said capacity measures. 

Lastly the restaurant managers have to keep an eye out on both the back 
and the front of the house. Ensure communication lines are open for all:  
back of house, front of house, and diners. 

3



Management shisha terrace

2.3 	 Engaging with our neighbours  
 
We have been running succesfully and without any noise complaints for  
over 8 months. The management personally visited all the neighbours and 
built a direct line of communication with them. 

If there was ever a problem, it would have been dealt with swiftly and 
without hesitation. This builds trust and you gain respect from the local 
community. 

4

2.4 	 Responding to complaints  
 
we stated in 2.3 we have built a direct line of communication with the 
neighbours, any complaints will be handled the very same hour. Aside 
from the noise prevention methods we have also contracted a parking 
authority for the parking bays and given our neighbours access to use 
these for their guests. Everything in and outside the restaurant is monitored 
and managed. 

As per our complaints procedure we always follow 4 steps: 

1.When a complaint is made  –We listen and pay attention. ...
2.Empathize and apologize for the situation. ...
3.Offer and execute a solution to the complaint in restaurant dialogue. ...
4.Follow-up and implement changes if required.



DECLARATION OF PERFORMANCE No: UK-WER-0205-02_english

SOUND INSULATION SLAB
1. Unique identification code of the product-type

2. Intended use of the construction product as foreseen by the manufacturer,
in accordance with the applicable harmonised technical specification

3. Name, registered trade name or registered trade mark and contact address of the
manufacturer, as required pursuant to Article 11(5) of regulation (EU) No 305/2011

4. Applicable System or Systems of Assessment and Verification of Constancy of
Performance (AVCP)

5. Harmonised Standard reference number and date of issue

6. Notified Body identification number

7. Declared Performances

Essential Characteristics

Reaction to fire
Euroclass characteristics

Release of dangerous substances to the
indoor environment
Acoustic absorption index
Impact noise transmission index
(for floors)

Requirement clauses
in this European Standard
4.2.6 Reaction to fire

4.3.13 Release of dangerous substances

Direct airborne sound insulation index
Continuous glowing combustion
Thermal resistance

4.3.11 Sound absorption
4.3.9 Dynamic stiffness
4.3.10.2 Thickness, dL
4.3.10.4 Compressibility c
4.3.12 Air flow resistivity
4.3.12 Air flow resistivity
4.3.15 Continuous glowing combustion
4.2.1 Thermal resistance and thermal conductivity
4.2.2 Length and width
4.2.3 Thickness
4.2.4 Squareness
4.2.5 Flatness

Water permeability

Water vapour permeability
Dimensional Stability
Compressive strength

Durability of reaction to fire against heat,
weathering, ageing/degradation
Durability of thermal resistance against
heat, weathering, ageing/degradation

Tensile/Flexural strength
Durability of compressive strength
against ageing/degradation

4.3.7.1 Short term water absorption
4.3.7.2 Long term water absorption
4.3.8 Water vapour transmission
4.3.2 Dimensional Stability

4.2.7 Durability characteristicsa)

4.2.1 Thermal resistance and thermal conductivity
4.2.7 Durability characteristics
4.3.4 Tensile strength perpendicular to faces e)
4.3.6 Compressive creep

http://dop.rockwool.com

UK-WER-0205-02_english

Thermal insulation for buildings

ROCKWOOL® Limited
Pencoed, Bridgend, CF35 6NY

SYSTEM 1 for uses subject to
regulations on reaction to fire
SYSTEM 3 for all other intended uses

BS EN 13162:2012 +A1 2015
Issued on 28 February 2013

0086

Please refer to the table below
(NPD – No Performance Determined)

Level and/or classes Declared value

Euroclasses

–

Declared  p and  w

Declared s’
Declared dL and T Class
Declared c and CP Level
Declared AFr
Declared AFr
–

Declared R90/90 and/or  90/90

Declared l and b

A1

NPD

NPD
NPD
NPD
NPD
NPD
NPD
NPD
λ(90/90) = 0.038 W/mK
±3mm and ±5mm

Declared d or tolerance class T T4
Declared Sb
Declared Smax
Declared W(P)
Declared WL(P)

Declared   or Z
Declared DS

4.3.3 Compressive stress or compressive strength Declared CS Level
4.3.5 Point load Declared Fp

b)

Declared R90/90 and/or  90/90

d)

Declared TR Level
Declared Xct and Xt

c)

NPD
NPD
NPD

NPD
NPD
NPD
NPD

a) No change in reaction to fire properties for mineral wool products.
b) The fire performance of mineral wool does not deteriorate with time. The Euroclass classification of the product is related to the organic content, which cannot
increase with time.
c) Thermal conductivity of mineral wool products does not change with time, experience has shown the fibre structure to be stable and the porosity contains no other
gases than atmospheric air.
d) For dimensional stability thickness only.
e) This characteristic also covers handling and installation.

The performance of the product identified above is in conformity with the set of declared performances. This declaration of performance is
issued, in accordance with Regulation (EU) No 305/2011, under the sole responsibility of the manufacturer identified above.

Signed for and on behalf of the manufacturer by:

Ian Kellie
Production Director

At Bridgend on 10th July 2019

±2.5 per 500mm
±6mm
NPD
NPD
MU1

JCW Absorbent
Sound Screen
FITTED INTO TIMBER OR STEEL POSTS - SUITABLE FOR
INDUSTRIAL AND COMMERCIAL ENCLOSURES
(MAX HEIGHT 6M)

A Front View 01

02

03

01 Capping Rail

02 Cover Strips
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09

08

06

07

06

07
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Plan View
03 (Capping omitted)

Gound Level

1. Structural calculations may be required by
qualified persons, no responsibility can be
accepted by using this design without
professional advice. Maximum height of
6 metres.

2. Conforms and tested to BS EN 1793. Also
tested and complies to BS EN 1794-1 and
BS EN 1794-2.

3. Complies with Highways Sector
Scheme 2C for the prefabrication
of environmental barriers.

4. Design in accordance with specification for
Highway Works Clause 2504. Treatment to
Sector Scheme 4.

5. Height of sound screen variable to suit
specific locations. Post centres at 2.4m or
3.0m unless otherwise specified.

6. Absorbent sound screens can also be fitted
to timber posts as an alternative.
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JCW Absorbent Sound Screen fitted into steel posts. BS EN 1793-1: 1998. Acoustics - Road traffic noise reducing devices.
Test method for determining the acoustic performance.

Size: 12m2

Receiving Room

Volume: 220m2

Condition: Clean

Type: Large Reverberation Room

Location: Acoustic Transmission Suite

Sample Out:

Sample In:

DLα: 12

Category: A4

Temperature: 20.1°C

Temperature: 22.4°C

Humidity: 48.5%

Humidity: 51.7%

Frequency HZ

100

125

160

200

250

315

400

500

630

800

α

1000

1250

1600

2000

2500

3150

4000

5000

0.27

0.40

0.62

0.90

0.94

1.03

1.10

1.06

0.97

0.99

1.00

0.90

0.89

0.92

0.90

0.87

0.92

0.91

Test results for JCW Absorbent Sound Screen issued by:
University of Salford (Acoustics Test Laboratory)
UKAS accredited test laboratory No. 1262
Test reference number: AC09/215/15
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JCW Acoustic barrier between the HMO and Shisha terraceSound insulation to prevent any noise bleeding through to the HMO above

100mm Acoustic Mineral Wool added between the timber battens. This absorbs
airborne sound in the cavity partitions of timber joists, significantly improving acoustic
performance and reducing reverberation
ReductoClips - able to withstand greater loads than standard clip systems, resulting in
1 /3 less clips and a more cost effective system
Reducto Furring Bar which outperforms standard resilient bar constructions by up to
7dB
Acoustic grade plasterboard (15mm) - 50% denser than standard 12.5mm plasterboard.
With a mass of 12.6kg per m2 which reflects and converts high levels of sound energy
into heat
Tecsound SY 100 (self-adhesive) a specially developed thin 10kg per m2 soundproofing
material
Acoustic grade (15mm) plasterboard - a further layer to increase airborne noise blocking
capabilities

Management shisha terrace

3	 Shisha terrace operating hours

3.1 	 Operational hours 

Our operational hours will be based on the same hours Hunterz Lounge on 
870 Uxbridge road. 

5

3.2 	 Serving the shisha terrace 

The kitchen is allocated within 10 meter distance from the terrace. Giving 
us a direct pathway and the least resistance possible for serving food. 

GENERAL
-Do not scale this drawing. Use figured dimensions only.Any
dimensions taken from CAD files are to be verified against figured
dimensions or by RPS. -This drawing must be read in conjunction
with all relevant Architects, Engineers, Specialist Manufacturers and
Contractors drawings and Specifications. -Any differences arising
between these documents and/or variations between drawings and
site conditions are to be referred to the Architect and Engineers.
-All work is to be carried out in accordance with Health & Safety
Regulations and to the full approval of the Planning Supervisor.
-The Contractor must check and verify all dimensions before
commencing and work and report any discrepancies to the
Architect and Engineers. -The positions of services, plant or
apparatus where shown on this drawing are indicative and reference
should be made to the Specialist Consultants drawings for actual
details.- The Contractor to take all necessary precautions to
establish the location of buried services and obstructions prior to
commencing excavations. All proprietary materials are to be installed
in accordance with the manufacturers specification and
recommendations.

FOUNDATIONS & EXCAVATIONS
-The Contractor must satisfy the Engineer and Local Authority that
the ground at foundation level has an allowable bearing pressure of
not less than 100kN/m2 -Foundations will be taken down to virgin
ground as directed by Building Control or Engineer, but not less
than 1.00m below existing or new ground level whichever is the
lower. - Where foundations are in clay soils and within the zone of
influence of trees the depths are to be in accordance with N.H.B.C.
guidelines 'Building Near Trees'. Where available, reference must
be made to the soil report. All excavations are to be kept dry and
the bottom of excavations for foundations must be protected from
weathering. -Concrete for trench fill foundations is to be designated
mix C35. -Where new foundations abut existing footings, the
Contractor is to allow for local underpinning of the -Any drains or
service ducts which passing through foundations are to be sleeved,
with flexible couplings both sides of footings for drain runs. Tops of
foundations may be reduced locally to allow services to pass over
subject to Engineers approval with minimum 600mm depth of
concrete below services. Precast concrete lintels may be used to
support walls over, the Engineer must be consulted for lintel sizes.
The Contractor must notify the Engineer if for any reason formation
levels vary from those anticipated. Records of all final levels must be
kept by the Contractor and issued to the Engineer if requested. The
Contractor to agree with the Engineer the method of forming
day-joints in foundations.

DEMOLITION & TEMPORARY WORKS
-It is the Contractor's responsibility to provide adequate temporary
supports where necessary prior to the removal of any load bearing
elements in order to maintain structural stability during the course
of the works. -The Contractor will submit to the Engineer for
comment his proposals and method statement for carrying out the
temporary supporting work and installation of the structural
steelwork. -All roof and floor areas above walls which are to be
removed must be inspected by the Contractor .

ventilation cont.
mechanical ventilation is to be provided in bathrooms (15 1/s) to
discharge through, external wall. (15min . overrun to be provided to
bathroom with no window, controlled via light switch, 1 0mm air
gap to be provided below door) mechanical ventilation is to be
provided in kitchen (60 1/s) to discharge through external wall.
background ventilation of 8000mm 2 to be provided either by air
brick or trickle vents over window frame within all rooms.

Thermal bridging
windows & doors - sealant pointing to be provided around external
face of frames & expanding foam to be provided around internal
face of frame to receive plaster. junction of roof & wall - contractor
to ensure that wall insulation is taken up to the roof insulation.
junction of floor & wall - contractor to ensure that floor insulation is
provided at edge of floor slab and meets wall insulation over.

Doors
all ground floor doors to have min . 775mm clear opening. new flat
entrance doors to be fd30s fitted with self closing devices and
intumescent strips, internal doors to be fd20 fitted with self closing
devices .

Stairs
going - 250mm, max. riser - 200mm & angle-42' min 2m head room
to be provided above stairs. tapered going width to be 50mm
handrail to be provided on side of stairs, 900mm above stair pitch.
width 800mm 900mm high guarding to be provided around open
stair wells and shall be spaced to ensure that a 1 00mm sphere
cannot pass through any opening in the guarding. new hand railing
to extend 300mm either end of new stair case

Doors
all ground floor doors to have min. 775mm clear opening. new flat
entrance doors to be fd30s fitted with self closing devices and
intumescent strips, internal doors to be fd20 fitted with self closing
devices.

Windows
windows to be double glazed in a upvc frame with min. 16mm
space between panes. all new glazing to be 'low-e' glass (en = 0.15)
all new windows to maintain a u value of 1.6 w/m 2 k all windows
within habitable rooms to have opening window for escape and
ventilation, min. opening size 450mm wide x 730mm high (min.
0.33m 2) first floor sill heights to be 800mm & max. 1100mm above
floor level (ex. windows to be replaced as necessary)

NOTE: ALL PROPOSED
MATERIALS TO MATCH

EXISTING

CLIENT

DRAWINGS TO BE READ IN CONJUNCTION WITH RELEVANT
DRAWING AND DRAWINGS NOT TO BE SCALED. FIGURED
DIMENSIONS ONLY. ANY DISCREPANCIES ARE TO BE POINTED
TO THE ARCHITECT. THE ARCHITECT IS NOT LIABLE FOR ANY
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DECLARATION OF PERFORMANCE No: UK-WER-0205-02_english

SOUND INSULATION SLAB
1. Unique identification code of the product-type

2. Intended use of the construction product as foreseen by the manufacturer,
in accordance with the applicable harmonised technical specification

3. Name, registered trade name or registered trade mark and contact address of the
manufacturer, as required pursuant to Article 11(5) of regulation (EU) No 305/2011

4. Applicable System or Systems of Assessment and Verification of Constancy of
Performance (AVCP)

5. Harmonised Standard reference number and date of issue

6. Notified Body identification number

7. Declared Performances

Essential Characteristics

Reaction to fire
Euroclass characteristics

Release of dangerous substances to the
indoor environment
Acoustic absorption index
Impact noise transmission index
(for floors)

Requirement clauses
in this European Standard
4.2.6 Reaction to fire

4.3.13 Release of dangerous substances

Direct airborne sound insulation index
Continuous glowing combustion
Thermal resistance

4.3.11 Sound absorption
4.3.9 Dynamic stiffness
4.3.10.2 Thickness, dL
4.3.10.4 Compressibility c
4.3.12 Air flow resistivity
4.3.12 Air flow resistivity
4.3.15 Continuous glowing combustion
4.2.1 Thermal resistance and thermal conductivity
4.2.2 Length and width
4.2.3 Thickness
4.2.4 Squareness
4.2.5 Flatness

Water permeability

Water vapour permeability
Dimensional Stability
Compressive strength

Durability of reaction to fire against heat,
weathering, ageing/degradation
Durability of thermal resistance against
heat, weathering, ageing/degradation

Tensile/Flexural strength
Durability of compressive strength
against ageing/degradation

4.3.7.1 Short term water absorption
4.3.7.2 Long term water absorption
4.3.8 Water vapour transmission
4.3.2 Dimensional Stability

4.2.7 Durability characteristicsa)

4.2.1 Thermal resistance and thermal conductivity
4.2.7 Durability characteristics
4.3.4 Tensile strength perpendicular to faces e)
4.3.6 Compressive creep

http://dop.rockwool.com

UK-WER-0205-02_english

Thermal insulation for buildings

ROCKWOOL® Limited
Pencoed, Bridgend, CF35 6NY

SYSTEM 1 for uses subject to
regulations on reaction to fire
SYSTEM 3 for all other intended uses

BS EN 13162:2012 +A1 2015
Issued on 28 February 2013

0086

Please refer to the table below
(NPD – No Performance Determined)

Level and/or classes Declared value

Euroclasses

–

Declared  p and  w

Declared s’
Declared dL and T Class
Declared c and CP Level
Declared AFr
Declared AFr
–

Declared R90/90 and/or  90/90

Declared l and b

A1

NPD

NPD
NPD
NPD
NPD
NPD
NPD
NPD
λ(90/90) = 0.038 W/mK
±3mm and ±5mm

Declared d or tolerance class T T4
Declared Sb
Declared Smax
Declared W(P)
Declared WL(P)

Declared   or Z
Declared DS

4.3.3 Compressive stress or compressive strength Declared CS Level
4.3.5 Point load Declared Fp

b)

Declared R90/90 and/or  90/90

d)

Declared TR Level
Declared Xct and Xt

c)

NPD
NPD
NPD

NPD
NPD
NPD
NPD

a) No change in reaction to fire properties for mineral wool products.
b) The fire performance of mineral wool does not deteriorate with time. The Euroclass classification of the product is related to the organic content, which cannot
increase with time.
c) Thermal conductivity of mineral wool products does not change with time, experience has shown the fibre structure to be stable and the porosity contains no other
gases than atmospheric air.
d) For dimensional stability thickness only.
e) This characteristic also covers handling and installation.

The performance of the product identified above is in conformity with the set of declared performances. This declaration of performance is
issued, in accordance with Regulation (EU) No 305/2011, under the sole responsibility of the manufacturer identified above.

Signed for and on behalf of the manufacturer by:

Ian Kellie
Production Director

At Bridgend on 10th July 2019

±2.5 per 500mm
±6mm
NPD
NPD
MU1

JCW Absorbent
Sound Screen
FITTED INTO TIMBER OR STEEL POSTS - SUITABLE FOR
INDUSTRIAL AND COMMERCIAL ENCLOSURES
(MAX HEIGHT 6M)

A Front View 01

02

03

01 Capping Rail

02 Cover Strips

03 Boards

04 Gravel Board

05 Rail

06 Vertical Batons

07 Geotex

08 Absorber

09

10

Post

Site Fix Wedges (optional for steel post only)

Please Note

04

A

01
Section A-A

03

02

05

10

09

08

06

07

06

07

08

02

Plan View
03 (Capping omitted)

Gound Level

1. Structural calculations may be required by
qualified persons, no responsibility can be
accepted by using this design without
professional advice. Maximum height of
6 metres.

2. Conforms and tested to BS EN 1793. Also
tested and complies to BS EN 1794-1 and
BS EN 1794-2.

3. Complies with Highways Sector
Scheme 2C for the prefabrication
of environmental barriers.

4. Design in accordance with specification for
Highway Works Clause 2504. Treatment to
Sector Scheme 4.

5. Height of sound screen variable to suit
specific locations. Post centres at 2.4m or
3.0m unless otherwise specified.

6. Absorbent sound screens can also be fitted
to timber posts as an alternative.
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JCW Absorbent Sound Screen fitted into steel posts. BS EN 1793-1: 1998. Acoustics - Road traffic noise reducing devices.
Test method for determining the acoustic performance.

Size: 12m2

Receiving Room

Volume: 220m2

Condition: Clean

Type: Large Reverberation Room

Location: Acoustic Transmission Suite

Sample Out:

Sample In:

DLα: 12

Category: A4

Temperature: 20.1°C

Temperature: 22.4°C

Humidity: 48.5%

Humidity: 51.7%

Frequency HZ

100

125

160

200

250

315

400

500

630

800

α

1000

1250

1600

2000

2500

3150

4000

5000

0.27

0.40

0.62

0.90

0.94

1.03

1.10

1.06

0.97

0.99

1.00

0.90

0.89

0.92

0.90

0.87

0.92

0.91

Test results for JCW Absorbent Sound Screen issued by:
University of Salford (Acoustics Test Laboratory)
UKAS accredited test laboratory No. 1262
Test reference number: AC09/215/15
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JCW Acoustic barrier between the HMO and Shisha terraceSound insulation to prevent any noise bleeding through to the HMO above

100mm Acoustic Mineral Wool added between the timber battens. This absorbs
airborne sound in the cavity partitions of timber joists, significantly improving acoustic
performance and reducing reverberation
ReductoClips - able to withstand greater loads than standard clip systems, resulting in
1 /3 less clips and a more cost effective system
Reducto Furring Bar which outperforms standard resilient bar constructions by up to
7dB
Acoustic grade plasterboard (15mm) - 50% denser than standard 12.5mm plasterboard.
With a mass of 12.6kg per m2 which reflects and converts high levels of sound energy
into heat
Tecsound SY 100 (self-adhesive) a specially developed thin 10kg per m2 soundproofing
material
Acoustic grade (15mm) plasterboard - a further layer to increase airborne noise blocking
capabilities

Management shisha terrace
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3	 Noise insulation


