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Shisha Terrace management plan
830 Uxbridge road, Hayes UB4 ORR

This document contains the proposed sound proofing materials,
methods and layering in order to manage the noise produced by the shisha terrace.
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Management shisha terrace

1 Staff training

1.1 Site

The site is located on 830 Uxbridge road, in the Borough of Hilingdon.

The Architecture : Original building replaced by an inter-war building. Two
storey building in light brown bricks, hipped pantile roof. Chimney stacks
on either side. Original windows, now replaced by UPVC and entrance
altered.

Historical: Considered to be the earliest recorded inn in Hayes (1665); had
been licensed pre 1800s. One of the oldest landmarks associated with
Hayes.

The proposal is for the change of use of the existing external smoking area
to shisha terrace, placed on the east facing elevation of the existing build-

ing.
1.2 Objectives

The objective with this management document is to clarify the measures
that have been taken to minimse the noise impact on the neighbours. This
document also contains A detailed statement that explains how we will
minimise any noise and/or disturbance from the shisha area. This includes
the times the terrace will be in use, how we will manage noise compliance
and how we will ensure noise levels are kept to a minimum in this areq.

And finally the management plan will continually be reviewed over time
so that these measures can be updated and changed if needed.
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Management shisha terrace

2 Noise management

2.1  Noise barrier

Roof

The shisha terrace roof will be fitted with noise reducing rockwool insula-
tion. Preventing any noise disturbance from reaching the HMO and con-
taining it within the premisses.

Side panels

The design and height 1o suit specific requirements. Maximum height 5 me-
tres. The JCW Absorbent Sound Screen conforms and tested to BS EN 1793.
Also tested and complies to BS EN 1794-1 and BS EN 1794-2.

Complies with Highways Sector Scheme 2C for the prefabrication of envi-
ronmental barriers.

Design in accordance with specification for Highway Works Clause 2504.
Treatment to Sector Scheme 4. Height of JCW Absorbent Sound Screen

is variable to suit specific locations. Post centres at 3.0m unless otherwise
specified. JCW Absorbent Sound Screens can also be fitted to timber posts

as an alternative
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Declared value

Reaction to fire
Euroclass characteristics

Release of dangerous substances to the
indoor environment

Acoustic absorption index

Impact noise transmission index
(for floors)

Direct airborne sound insulation index
Continuous glowing combustion
Thermal resistance

Water permeability

Water vapour permeability
Dimensional Stability
Compressive strength

Durability of reaction to fire against heat,
'weathering, ageing/degradation

Durability of thermal resistance against
F heat, weathering, ageing/degradation
Tensile/Flexural strength

Durability of compressive strength
against ageing/degradation

4.2.6 Reaction to fire

Euroclasses

A1

4.3.13 Release of dangerous substances - NPD
4.3.11 Sound absorption Declared ap and aw NPD
4.3.9 Dynamic stiffness Declared s’ NPD
4.3.10.2 Thickness, du Declared d. and T Class NPD
4.3.10.4 Compressibility ¢ Declared c and CP Level NPD
4.3.12 Air flow resistivity Declared AF; NPD
4.3.12 Air flow resistivity Declared AF; NPD
4.3.15 Continuous glowing combustion - NPD

4.2.1 Thermal resistance and thermal conductivity

Declared Rooiso and/or Asoe0

A(90/90) = 0.038 W/mK

4.2.2 Length and width

Declared | and b

+3mm and £5mm

4.2.3 Thickness Declared d or tolerance class T T4
4.2.4 Squareness Declared Sb +2.5 per 500mm
4.2.5 Flatness Declared Smax +6mm
4.3.7.1 Short term water absorption Declared W(P) NPD
4.3.7.2 Long term water absorption Declared WL(P) NPD
4.3.8 Water vapour transmission Declared porZ MU1
4.3.2 Dimensional Stability Declared DS

4.3.3 Compressive stress or compressive strength Declared CS Level NPD
4.3.5 Point load Declared Fp NPD
4.2.7 Durability characteristics® & NPD
4.2.1 Thermal resistance and thermal conductivity Declared Rogo and/or Lsoiso ® NPD
4.2.7 Durability characteristics 9 NPD
4.3.4 Tensile strength perpendicular to faces © Declared TR Level NPD
4.3.6 Compressive creep Declared Xet and Xt NPD

“ Capping Rail
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% Cover Strips
@ Boards
“ Gravel Board

@ Post

@ Site Fix Wedges (optional for steel post only)




Management shisha terrace

2.2  Staff fraining

The staff will be trained to:

Assess the risks of noise

|dentify noise actuators

ldentify measures required to eliminate or reduce risks

Make sure a member of management is aware of the situation

Once management is aware of the noise they can

eliminate or reduce it by using good practice and known control and
management solutions.This with the preventive measure such as obtaining
quieter tools and machinery and passive noise insulation. Will containt the
noise polution from high risk areas such as the terrace.

Together with good practice it is also important to control the restuarant
capacity, so the legal limits on noise exposure are not exceeded. Fast-
paced restaurant environments tend to become crowded fast. Lobbies fill
up, bar stools become occupied.For serving staff this means high turnover
and the chance to make more in tips. But, it is important to set a limit and
make sure the staff is aware of said capacity measures.

Lastly the restaurant managers have to keep an eye out on both the back
and the front of the house. Ensure communication lines are open for all:
back of house, front of house, and diners.
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Management shisha terrace

2.3 Engaging with our neighbours

We have been running succesfully and without any noise complaints for
over 8 months. The management personally visited all the neighbours and
built a direct line of communication with them.

If there was ever a problem, it would have been dealt with swiftly and
without hesitation. This builds trust and you gain respect from the local
community.

2.4  Responding to complaints

we stated in 2.3 we have built a direct line of commmunication with the
neighbours, any complaints will be handled the very same hour. Aside
from the noise prevention methods we have also contracted a parking
authority for the parking bays and given our neighbours access to use
these for their guests. Everything in and outside the restaurant is monitored
and managed.

As per our complaints procedure we always follow 4 steps:

1.When a complaint is made -We listen and pay attention. ...
2.Empathize and apologize for the situation. ...

3.0Offer and execute a solution to the complaint in restaurant dialogue. ...
4.Follow-up and implement changes if required.
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Management shisha terrace

3 Shisha terrace operating hours

3.1  Operational hours

Our operational hours will be based on the same hours Hunterz Lounge on
870 Uxbridge road.

3.2 Serving the shisha terrace

The kitchen is allocated within 10 meter distance from the terrace. Giving
us a direct pathway and the least resistance possible for serving food.
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Existing ground floor
Pryemy
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870 Uxbridge Rd, Hayes UB4 ORR

Opennow A~

Tuesday 3pm-2am
Wednesday 3pm-2am
Thursday  3pm-2am
Friday 3pm-2am
Saturday  3pm-2am
Sunday 3pm-2am

Meonday 3pm-2am

suggest new hours

Health and safety: Reservations r

Find a table
hunterzlounge.com

Menu
hunterzlounge.com

hunterzlounge.com
07960 289797

GHCJ+JV Hayes
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JCW Absorbent Sound Screen fitted into steel pusts BS EN 1793-1: 1998. Acoustics - Road traffic noise reducing devices.
DECLARATION OF PERFORMANCE No: UK-WER-0205-02_english c € J CW A b SOor b e nt Test method for determining the acoustic performar

Size: 12m2
SOUND INSULATION SLAB http://dop.rockwool.com
: oun creen Receiing Room
1. Uriaue enifcaton codeof heproduct e UKAWER.0205.02_english
2. Intended use of the construction product a5 foraseen by the manufaciursr, “Thermal Insulation for bulings FITTED INTO TIMBER OR STEEL POSTS - SUITABLE FOR Volume: 220m2 floor
Managerient.shisha terrace o i OHEREAL ENCLOSURES
Sl Ttk ma ot A | S o ( ) S Lz e oo plan
T Aopicane Sy o Siems f Assessmen an Verficaion o Gonsancy o SETEN T Toruees s © .
Performance (AVCP) regulations on reaction to fire Front View Location: Acoustic Transmission Suite
2 I
SVSTEM 3 for et andod uses »
5. Harmonised Standard reference number and date of issue BS EN 13162:2012 +A1 2015 . @ Capping Rail Sample Out: Temperature: 20.1°C Humidty: 48.5%
ISR RN E Sample In: Temperature: 22.4°C Humidity: 51.7%
6. Notified Body identification number 0086 .Cover Strips.
7. Declared Performances Please refer to the table below @soards DLa: 12
(NPD — No Performance Determined) Category: A4
Gravel Board .
Essential Character Requirement clauses Level and/or classes Declared value .
European Standard ol
reeciontc A @Vt
1.40
oo oot - e " / @ Ceotex Freauency Kz ¢
rcosictsopton o 251 Soug sorton 100 027 1
hroact ncisotransmissio ndex 439 Dynamic s 2eD. @ bsorber P
[tfor fioors) 3702 Thickness. dL_ NPD. 125 0.40 S
T3.704 Comprossbiiy c ) @ Post £,
312 Airflow resistivity NPD @ 160 0.62 .g B
4312 NPD Site Fix Wedges (optional for steel post only) =) o & NS
> ¥ 5
e e Please Note =0 oo §o
422 Langth and wicth Declared | and b 1 1. Structural calculations may be required by § 8
S5 Tmoom v o W TTE e ) 315 103 2 e
424 Sauareness Dediared Sb £25 per 500mm accepted by using this design without 5
425 Fatness Decared Stax Gound Level professional advice. Maximum height of 400 110 2
|Water permeabity 4.3.7.1 Short term water absorption Declared W(P). NPD 6 metres. 500 1.06 < 040
02 s (Deckeed WT) L [] Plan View 2. Conforms and tested to BS EN 173. Also = -
[Dimensiona Sabity 432 Dimersion Sty R C omitted) tested and complies to BS EN 1794-1 and 630 097 3
v e : 2
|Compressive sizongin £33 Compressi red CS Lovel NPD EOEiTE2 800 099 0.20
T35 Pomtload Decared Fp. PO H 3. Complies with Highways Sector :
i, ot : s e 1000 1.00
3 lon- 0.00
[purabity of ¢ 2L ) 4. Design in accordance with specification for 1250 0.90 100 200 250 400 630 1000 1600 2500 4000
e ; :3” o — | :: ] Highway Works Clause 2504. Treatment to prs o
ensieFonra srngn st stngin g o s o H Y
o Frequency f(Hz)
5. Height of sound screen variable to suit 2000 0.92
specific locations. Post centres at 2.4m or
3.0m unless otherwise specified. 2500 0.90
b) ‘which cannot 6. Absorbent sound screens can also be fitted
& Therm B ” to timber posts as an alternative. 3150 087
2?’;‘; mensioel sy ickness oy [c2] 4000 092
-] 5000 091
55080, In accordance wilh Reguation (EU) No 30512011, undor the S0l rosponsbity of the manufacturer Kentiiod above. Test results for JOW Absorbent Sound Screen issued by:
[ ———— Universiy of Salford (Acoustics Test Laboratory)
N UKAS accredited test laboratory No. 1262
lan Kellie Test reference number: AC09/215/15
A Bridgend on 100 dly 2019
CREATE AND PROTECTS
3 Noise insulati
Performance
Airborne: 54d8
Impact: 55d8
:
O
1. Timber Joist 5. 15mm Acoustic Grade Plasterboard
O 0 O 2.100mm 60kg Acoustic Mineral Wool 6. Tecsound SY 100
3. ReductoClip 7. 15mm Acoustic Grade Plasterboard
4. Furring Channel
= o 100mm Acoustic Mineral Wool added between the timber battens. This absorbs
airborne sound in the cavity partitions of timber joists, significantly improving acoustic
performance and reducing reverberation
ReductoClips - able to withstand greater loads than standard clip systems, resulting in
1 /3 less clips and a more cost effective system

Reducto Furring Bar which outperforms standard resilient bar constructions by up to
7dB

Acoustic grade plasterboard (15mm) - 50% denser than standard 12.5mm plasterboarc
With a mass of 12.6kg per m2 which reflects and converts high levels of sound energy

into heat
'E Tecsound SY 100 (self-adhesive) a specially developed thin 10kg per m2 soundproofin
material
Acoustic grade (15mm) plasterboard - a further layer to increase airborne noise blockir
capabilities

JCW Acoustic barrier between the HMO and Shisha terrace

T T VP e




