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INTRODUCTION

This Design and Access Statement is
submitted on behalf of T.M Hotels (Heathrow)
Ltd. in support of a Full Planning
Application, for the development of the
Sheraton Heathrow Hotel.

The purpose of this statement is to:

+ Provide a concise overview of the principal
design and issues ing the pro-
posals and a brief history of the previous
planning history of the site.

+ Explain the design principles and concepts
which have informed the development.

+ Show the necessity for the development.

+ Demonstrate the relationship with the
existing site context.

+ Respond to the vizions and aspirations of
the City Council and local community.

+ Address key issues with regard to access.
+ Show how traffic is managed throughout
the scheme.

R

This statement forms an integral part of the
submission and provides important and
detailed information about the scheme which
has been written for a wide target audience,
including the Planning Authority, Local
Residents and Busi . Statutory and
Non-Statutory Consultants and Elected
Council Members.
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LOCATION

The hotel is located approximately 1km from
the nearest Heathrow Airport Terminal,
Terminal 5. It has a single access off the A4
Colnbrook By-Pass that brings guests to an
onsite car park which includes in excess of
281 parking spaces. The hotel itself com-
prises of linked buildings that provides over
400No bedrooms and 4* guest facilities,
including meeting rooms, bars, and restau-
rants. The main public areas are housed
within the south-western quarter of the
complex, with the surrounding wings being
used for guest accommodation.

The existing hotel has a covered main guest
entrance along the south-facing frontage and
is around 70m from the Colnbrook By-Pass.
Vehicles turning off from Colnbrook By-Pass
enter a one-way system that leads to car
parking zones and to the drop-off under the
covered entrance. There is no parking
allowed at this entrance. On exit, vehicles
circulate around the turning circle in front of
the entrance and return back onto Colnbrook
By-Pass heading east, with a nearby turning
circle to allow vehicular access heading
westl.

At present, there is a car hire service that is
housed in an office within the hotel. They
currently use the hotel entrance turning
circle as a drop-off / pick-up point. For
pedestrians accessing the site from sur-
rounding streets and the onsite car park, a
banded pedestrian crossing is located
directly south of the hotel entrance, allowing
cross the entr Jexit turning

circle.

The building is predominantly 3 storeys high,
with occasional 2 storey blocks within the
four internal courtyards of the complex. This
is typical of the surrounding context as there
is a cluster of 3 storey London Heathrow
Airport buildings to the west and 2 storey
storage / industrial buildings to the east.

SITE LOCATION €
SCALE 1:2000 @ A4 ‘
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There are two main existing sites that are to
be developed in accordance with internal
layout changes, these are as follows:-

Site 1 — The south-western corner of the
building that currently houses The Chelsea
Room. External landscaping to the south
and west of building.

Site 2 - Considerations have also been
made with regards to the sliding luggage
room window adjacent to the main entrance.

Site 3 - The internal courtyard that at
present has stepped access from
the restaurant.
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SITE PLAN €
SCALE 1:500 @ A4



PROPOSED SITES
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AMOUNT

The existing hotel accommodates over
400No bedrooms together with substantial
guest and staff facilities. The 390sgm addi-
tional area is to be provided to the recep-
tion lobby restaurant. No additional
bedroom accommodation is to be created.
All the remaining works do not provide
further dation and are pred
nantly interior design alterations. These
new interiors address the current regula-
tions for accessibility for staff and guests.
In most instances the works will also ensure
that the changes will meet the In summary
the extent of works to be included and
which will require approval within the plan-
ning application are :-

Site 1- Formation of new ramped and
stepped entrance platform to access on-site
car hire offices and adjacent bar area,
where existing door openings are main-
tained.

Site 2 - Introduction of a new fixed window
- in the existing facade adjacent to the
entrance.

Site 3 - Construction of a 90sgm single
storey restaurant extension within an inter-
nal courtyard of the hotel. Materials: to be
light weight panel and glass with a modern
appearance.
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SCALE 1:500 @ A4
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AREA TO BE SURVEYED

USE

The existing Chelsea Room is part of the
conference and dining facilities that are pro-
vided alongside the Ascot Room, Cranford
Bar, Restaurant and Kitchen.

At present there are no provisions externally
for disabled access into any of these spaces,

There are two stepped entrances that rise
approximately 1.2m above ground level into
the Chel Room. Both doorways open out-

[
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NO PARKING

A

wards with little clear opening distance at
the top stair landing. The entrance stairs to
the west have paving that leads directly onto
the car park road, while the stairs to the
south are also face straight onto the
entrance/exit turning circle road. This is of
real concern due to the frequent number of
vehicles passing by these points and the
lack of alternative pedestrian routes. A
single red line road marking indicates that
there is no parking permitted along these
boundaries.

Externally, immediately south of the Chelsea
Room are 10No. of trees the closest of which
is less than 5m from the building edge. With
the majority of parking concentrated to the
south and west of the building, the view of
the main entrance is interrupted and is
further disconnected for visiting guests. In
addition, these trees block southern sunlight
from entering the lower levels of the build-
ing.

The majority of the proposed public areas
refurbishment will be internal, with new fin-
ishes and fittings and rationalised divisions
of spaces. The current layout sees a maze of
doors, stairs and internal rooms that are dif-
ficult to navigate around, particularly for new
guests or those using the conference
meeting facilities for the first time. The
intention of the scheme is to ensure that all
guests are catered for, this means providing
more coherent circulation routes that take
into consideration disabled access and
means of escape.

SITE PLAN €
SCALE 1:200 @ A4 L



J

To Cor Hire
Parking

L

oo Y
Oo

of [l 5

EI:DEi bd pbd P

PROPOSED CAR HIRE OFFICE

[ [

I]DUEIDﬂDI]EIEII]EIDEIEI.]EIDEIDOEII]EIDDEIDEIEIOU.]I]I]DGCIDDEIDDEIEIUEII]EI 'DEBDDUDDUUODDODD

coowT

13090 — 240mm rise from curb @ 1:54 grodient

NEW ROADWAY FOR CAR HIRE

ARV

-|Land to be ro'sec 340mm
from existing lowest level

rise from existing @ 1:20 grodient

AN ATy

LAYOUT

The proposed introduction of the car hire
office to the south-western corner will relieve
vehicular and pedestrian congestion and the
hotel entrance as the proposed roadway will
provide a designated space for hire cars to
be picked up and dropped off. As the
roadway will be in close proximity to the
existing car park, the car hire staff can make
the most of the car parking spaces to the
west of the hotel thus freeing up spaces for
guests to use the more convenient spaces fo
the south of the hotel.

At present the array of trees and pavements
that lead into roadways make for an incoher-
ent and unsafe environment for pedestrians
to circulate. With the intended removal of
trees directly in front of the proposed car
hire office, guests arriving at the hotel will
have a clear view of entry points from the
adjacent car park.

The proposed ramp and stairs will define the
corner of the building, providing a link
between the main entrance, entrance to the
bar area on the western fagade of the build-
ing and the car parking areas. The ramp pro-
vides additional landing space in front of
both entrance doors to the car hire office
and bar, reducing the risk of guests colliding
with outward opening doors. The proposed
ramps and steps will facilitate all the neces-
sary tactile paving and be designed in accor-
dance with current building regulations.

SITE PLAN €
SCALE 1:200 @ A4 L
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EXISTING - SOUTH ELEVATION

APPEARANCE

The main south facing elevation composes of
a series of window boxes that appear to
puncture the masonry clad fagade.

A series of low level grills approximately
800mm high and 3m wide cut into the fagade
at ground level, where they are used to
service the basement floor. As a result the
ground floor at the south-western corner
expresses its raised plinth and exposes its

~N structural components.,

] ] = = 0 I 1 I ] [ 1 [ At present, the steel stairs that lead to the

Chelsea room lack a sense of integration and

] [ il [ i I ] [ 7 E ] | —f are simply ‘plugged’ onto the building.
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South entry into existing Chelsea Room

SOUTH ELEVATION
SCALE 1:200 @ A4



PROPOSED - SOUTH ELEVATION

APPEARANCE

The proposed ramp and stairs will wrap
around the building corner providing an
legant solution to ing the raised
level. It is intended that black coated steel
could be used to visually integrate with the
protruding black window boxes at ground
level and the nearby stairs that lead to the
basement. As the ramp has a shared landing
to allow change in direction towards the west
entrance of the proposed bar, this el t
will act as a visual tie across the material
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The proposed ramp and stairs will mask the
unsightly grills at ground level. It will
however be set back to avoid obstructing the
window boxes and grills.

It is envisaged that signage will be intro-
duced above the existing doorway so signify
to guests the individual function of the car
hire office as well as indicting it as a fire
escape.

SOUTH ELEVATION
SCALE 1:200 @ A4
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Basement Level

EXISTING - WEST ELEVATION

APPEARANCE

The masonry cladding wraps around to the
west elevation and terminates shy of the side
entrance into the Chelsea Room. Here the
building sets back and introduces a change
in material, with exposed ribbed concrete
continuing along the rest of the fagade. The
joint line between panels continues trans-
versely across the two materials.

In addition to the ‘plugged-on’ stairs that
also features on the west elevation, there is
also a low level air conditioning unit that at
ground level that is connected to the more
desirable masonry panelled portion of the
building.

West entry into existing
Chelsea Room

WEST ELEVATION
SCALE 1:200 @ A4
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PROPOSED - WEST ELEVATION

SCALE

The existing car hire offices are within the
car park in a lightweight insecure facility.
The new car hire secure office is required in
addition to the existing facility and will be
located within the extent of the existing
building. The area of bar within the restau-
rant will be redesigned into the interior
design for the public areas.

There will be no works affecting the existing
south and west facade to accommodate the
car hire offices. Minor alteration will be
required for the construction of the proposed
ramp and stairs to allow wheelchair access
into the hotel which is approximately 1.2m
above external ground level.

WEST ELEVATION
SCALE 1:200 @ A4
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The existing raised deck is accessed via a
wheelchair stair lift which allows for wheel-

i o chair bound guests to independently reach
2 : the 1.2m high raised deck facilities. This
facility is to be retained and which will retain
CRANFORD LUGGAGE HARMO/ the fully inclusive arrangements to
BAR ROOM SUITE ~ meet current regulations. The stair lift is

directly adjacent to a set of access steps to
allow for assistance by guests and by fully
trained hotel staff.

EXISTING PLAN
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EXISTING + PROPOSED - ENTRANCE ELEVATION

APPEARANCE
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SCALE 1:200 @ A4
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Prooosed Front Entrance Elevation
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USE

The restaurant is raised approximately 1.2m
above ground level and has direct stepped
access from the adjacent main entrance
lobby. The restaurant itself iz served by the
kitchen which is also at this raised level.

The restaurant has two sets of double doors
that open out onto a narrow terrace within an
internal courtyard and at present this space
only serves as a lightwell, with no dedicated
function. There is only a 2m usable width
provided by the terrace which is insufficient
for any particular use, and this is enforced
by the obstruction caused by the two sets of
outward opening double doors.

The courtyard can be accessed at ground
floor from the main entrance lobby. There are
stairs within the internal courtyard that
descend below the existing terrace and
provide access to the basement level 2.8m
below ground.

SITE PLAN €
SCALE 1:200 @ A4 L
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PROPOSED - SITE 3

LAYOUT

The proposed single storey extension into
the internal courtyard meets the rising
demand for more seating in the existing res-
taurant and utilises the underused external
space.

The extension will stop at least 3m away
from the g rooms windows,
overcoming issues of reduced sunlight to
these spaces. The meeting rooms are infre-
quently used and when they are it is often
during the late morning / early afternoon
period where the sun is at its highest point.

i & I

The glazed facades of the proposed exten-
sion will allow for natural sunlight to pene-
trate the deep plan and illuminate the
restaurant area.

As the proposed extension continues the
raised floor level at approximately 1.2m
above ground level, the existing basement
can still be accessed from the stairs that
descend from the internal courtyard under-
neath the extension.

The proposed stairs that connect the restau-
rant extension to the internal courtyard are
located close to the nearest fire escape to
maintain fire escape distances and the fire
escape strategy. It also provides coherent
circulation between the basement level and
the restaurant level, via the internal court-
yard.

SITE PLAN €
SCALE 1:200 @ A4 L
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EXISTING - COURTYARD ELEVATION
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The existing raised single storey restaurant
has an array of glazed windows and double
doors with a high level infill panel that masks
aspects of the roof structure. The glazed
elements have mullions at 1200mm centres
with occasional intermittent concrete pillars.

As with the external south elevation, there
are grills that vent the basement area. At
present, a combination of the terrace and
foliage largely mask these from view. The
terrace itself, is constructed from cast con-
crete components that appear heavy and
bulky.

The proposed extension will match the exist-
ing restaurant roofline and have large fixed
windows to permit the maximum natural day-
light into the restaurant.

r—a-r-;ﬂ} = SEREE

Inside courtyard facing south-east

COURTYARD NORTH ELEVATION
SCALE 1:200 @ A4
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PROPOSED - COURTYARD ELEVATION

SCALE

As the proposed extension of the restaurant
faces inwards to the internal courtyard and is
of a similar scale to the existing building. As
a result, its impact is of no consequence to
the existing street scene from Colnbrook By-
Pass.

A typical storey in the building is approxi-
mately 2.7m. The public areas of the hotel
are double height (including services space)
with single storey above. The majority of
these public spaces, including the proposed
restaurant, have been raised 1.2m above
ground in order to provide ventilation grills
to the basement below.

The proposed glazed extension to the res-
taurant will be perceived as a single storey
space that has a height of approximately
5.8m from ground level. This will have a dual
aspect as providing the additional floor area
required for the car hire and to create a ded-
icated partially covered controlled area for
guests using the outside space.

COURTYARD NORTH ELEVATION
SCALE 1:200 @ A4
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EXISTING + PROPOSED - COURTYARD ELEVATION
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PROPOSED ELEVATION

APPEARANCE

At present the internal courtyard had a mix
of raised single storey, 2 storey and 3 storey
elevations. The internal north elevation con-
tinues the exposed ribbed concrete panels
that largely feature on the external west ele-
vation. All other courtyard elevations have
exposed concrete that is worn and weath-
ered. The only exception is the single storey,
windowless internal west elevation that
appears to have sandy-grey, stretcher
bonded brick.

Stairs to basement

COURYARD EAST ELEVATION
SCALE 1:200 @ A4
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STRATEGIC LEVEL ACCESS

Access issues have been considered to ensure
that the proposed ramp and stairs and new restau-
rant extension will take full account of the needs
for the disabled and all relevant statutory regula-
tions as set out in the following chapters below.
This statement has been prepared to identify the
disability issues directly related to this proposal.

PART M BUILDING REGULATIONS

The building has been designed to be in accor-
dance with Part M (2004) of the building regula-
tions including compliance with section 1 - Access
to buildings other than dwellings, whereby the
required stair and ramp dimensions will be met.

THE BUILDING GENERALLY

The building/development, including related exter-
nal works, will be designed and constructed and
use materials in compliance with and conformity to
the following.

a) The requirements of the local planning authority
in respect of the Full Planning Approval including
any Conditions.

b) The requirements of the Building Regulations,
as they relate to the Developer's Works including
any conditions of the Building Control Officer in
respect of the Developer's Works.

c) The requirements of the Local Authority, Utility
Supply Companies and of competent organisations
reporting to the Local Authority, including the Fire
Officer requirements, as they relate to the
Developer's works.

d) British Standards Specifications and Codes of
Practice (except as noted elsewhere by excep-
tion). Where revisions, additions and deletions are
made to the Standards by the British Standards
Institution, the versions of the Standards current
at the date of commencement of the construction
of the development on site shall be the relevant
Standards.

e} Local Authority requirements for disabled
access and escape (i.e. direct and level access
via all external entrances and internally at each
floor level to lifts, accommodation and car
parking.

f) Health & Safety Regulations including CDOM
Regulations.

a) All other relevant codes and standards applica-
ble to such a development.

SITE ACCESS AND SERVICES

The hotel currently requires vehicular from

This facility is to be retained to allow both inde-

the single entry off Colnbrook By-Pass. Both
guests and service vehicles enter a one way
system whereby parking is available to the south
and west of the building. A service road continues
around the perimeter of the building and eventu-
ally leads to the exit which is located off a small
turning circle. This turning circle is used to bring
vehicles underneath the entrance canopy where
guests can be dropped off and picked directly in
front of the main hotel entrance. The existing car
hire office also use this point as a car pick up and
drop off which can often lead to congestion and
confusion.

The proposed inclusion of a car hire roadway at
the south west corner of the building will allow for
a designated location for car hire operations
directly in front of the newly located office. A
number of small trees will be removed in order for
this to be implemented. This new roadway will
relieve congestion from the main entrance and the
removal of trees will improve visual connection
between the car park and entrance.

There are onsite car parking facilities which
includes in excess of 281 parking spaces. These
will remain under the proposed scheme, with the
only alteration being the possible allocation of
spaces to the west for car hire vehicles.

At present there are 2 No. disabled parking bays
to the east of the main entrance. These are for
use by guests and will not be affected by the pro-
posal.

Pedestrians can access the site by walking along
the pavement besides Colnbrook By-Pass. Both
guests who have entered from this point or have
parked in onsite car parking can directly access
the main entrance via the pedestrian crossing
located along the turning circle.

ACCESS FOR THE DISABLED

At present the external layout does not permit
independent access to the raised public areas that
are 1m above ground. The proposed ramp at the
south west corner of the building will allow for
disabled access to the newly located car hire
office as well as an entrance into the hotel via the
bar area. Proposed internal alterations have
included for a dedicated lowered reception desk
for disabled and wheelchair bound guests and vis-
itors to the hotel. The access to the upper deck
area currently uses a wheelchair ramp adjacent to
the existing stairs across from reception.

pendent and assisted access to the upper areas of
the ground floor. In addition the propesed ramps
to the exterior of the hotel will permit assisted
entrance to the bar and car hire if necessary.

Parking facilities will be retained as currently
exist with 2 No. disabled parking bays adjacent to
the main enfrance.

ENTRANCE DOORS

The main entrance to the hotel is at ground level
where the entry doors lead into a reception lobby.
There are two sets of stairs adjacent to the recep-
tion, but no ramped access to the 1m raised public
areas.

Entrance to the proposed car hire office and bar at
the raised 1m level will have a minimum clear
width of 1000mm and will be easy to use for those
in wheelchairs, with buggies or carrying luggage.
Staff access will largely be via the main entrance
with a proposed internal ramp that will permit
access to the raised public areas.

INTERNAL DOORS

All new doors and doorways will be sized in accor-
dance with Part M of the building regs to achieve
the minimum clear opening width to allow a wheel-
chair to pass. In the case of doors with glazed
vision panels these will be provided in accordance
with Part M,

INTERNAL AND EXTERNAL HORIZONAL
CIRCULATION

The minimum width of the proposed ramp is to be
1500mm, allowing for clear access for wheelchairs
to pass and a 1800mm wide section at the half
landing allows for changes direction.

In the proposed restaurant, passageways between
furniture within the public area will be maintained
by the management at a minimum of 1000mm.

INTERNAL AND EXTERNAL VERTICAL
CIRCULATION

With the requirement to access the car hire office
and public areas at 1m above ground, the area
around the proposed ramp and stairs is to be
raised 200mm. Vertical circulation for wheelchair
users will be via the new ramped access at gradi-
ents and associated maximum lengths in accor-
dance with Part M.

The proposed external stairs to access the car
hire office will be accordance with Part M with a
width of flight of 1200mm, a rise between 150mm
and 170mm and a going of 280mm.

There will be a maximum number of 6 risers per
flight.

ACCESS STATEMENT

FINISHES

Finishes throughout the proposed areas will be
selected in order to provide an adequate level of
visual contrast between horizontal and vertical
surfaces, between doors and the surrounding wall,
the door furniture and the door, between electrical
switches and other controls and the surrounding
wall and between stair nosings and opening and
their background. Stair handrails will also be slip
resistant and not cold to the touch. Lighting
throughout will be designed to give good colour
rendering of surfaces without creating glare or
strong shadows. Where possible, floor finishes
will also contrast in texture to indicate a change
of function with the space such as from circulation
route to seating area.

FIRE STRATEGY

The hotel has been designed with reference to the
following legislation: The Building Regulations
Part B 2004, Fire Precautions Act 1971

( ded), Fire Pr tions (Workplace)
Regulations 1997, BS 5588 Part 5 2004 Access for
Fire Fighting, BS 5588 Part 8 Escape for Disabled
People, BS 5528 Part 12 Managing Fire Safety.
Fire resistances of components and assemblies,
the means of warning, the means of escape and
the means of access for the Fire Service will all
be in accordance with the above documentation.

MEANS OF ESCAPE

The existing building is served by 2No fire
escapes that lead to the front of the building, one
being via the ground floor entrance, the other
serving the raised 1m public areas. There is an
additional escape stair to the west of the public
areas.

The new extension will have 2No fire escapes, one
via the main public areas corridor and out to the
front of the building, the other being via the inter-
nal courtyard which passes the reception and out
through the main entrance. Ramped access
between the two exits will allow for change in
direction and use of alternative means of escape.

The proposed car hire office will have one means
of escape via the proposed ramp and stairs that
lead to the front of the building.

EMERGENCY ALARM

Emergency alarms throughout the hotel will
consist of an integrated detector sounder unit,
some with an inbuilt flashing beacon in the event
of the emergency alarm being activated. These
integrated units will be fitted in the guestrooms
and corridors and in the public areas and the back
of house.

RESEARCH, RISK ASSESSMENT
AND CONSULATION

The hotel operator is committed to the
policy of obtaining and collating informa-
tion from first hand experiences of the
guests, especially guests with special
needs, and guest surveys are undertaken
on a regular basis and the results anal-
ysed. In addition there will be a formal
procedure that reception staff will adhere
to for the recording and monitoring of guest
[ ts and ts that are relevant
to the provision of facilities or services to
guests with special needs will be acted on
immediately. Consultation will also take
place on a wider scale with local interest
groups of the organisations which repre-
sent them with meetings arranged between
the hotel management and user groups who
will be able to view and comment on the
facilities and services.

CONCLUSIONS

The Strategic Access Statement will be
further developed as the scheme design,
including the interior designers input into
the development of specific details,
become available and the operational
policy for the completed hotel is developed
by the operator. Further development of
the Access Statement in association with
the operator will take into consideration the
relevant provisions of the Disability
Discrimination Act and Building Regulations
with regard to the provisions for those with
special needs.
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ARCHITECTS

Leach Rhodes Walker Architects
Riverside

New Bailey Street

Manchester

M3 5AA
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